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ASHFIELD HEALTHCARE LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 30 SEPTEMBER 2020

Principal Activities

The main activity of the Company continues to be cantract sales and service outsourcing (CSO) for the global
pharmaceutical industry. The Company provide field based sales representatives to promote the pharmaceutical
clients' products. The Company also provides nurse advisors to help administer, audit, educate and program re-
design as appropriate depending on the client's needs. Other services include our contact centre offerings, which
provide phone based compliance services that utilise our nurse led programs led care, medical information and
sales tele-detailing to healthcare professionals. Additionally, the Company licenses intellectual property as well
as providing strategic value added services to other Ashfield Division entities.

Business review

The Company achieved a turnover of £29,759,297 in respect of contract sales and services outsourcing for the
year ended 30 September 2020 (2019: £44,364,697), which is a decrease of 32.9% on the prior year, and the
Company's gross profit amounted to £21,490,578 for the year ended 30 September 2020 (2019: £29,989,001),
which is a decrease of 28.3% on the prior year gross profit. The UK market is a mature market which has seen
Ashfield Healthcare Limited maintain its market position as the leading contract sales outsourcer. The Company
also generated revenues from the licensing of intellectual property and the provision of value added services to
group companies of £14,223,483 (2019: £20,164,651).

The Company produced a profit before taxation of £1,544,697 for the year ended 30 September 2020 (2019:
profit of £3,576,641).

Shareholders' funds amounted to £23,567,009 at 30 September 2020 (2019: £22,145,424).

The Company has adopted IFRS 16, the new leases standard, with an initial recognition date of 1 October 2019.
The resuiting impact on transition is disclosed in Note 21.

Principal risks and uncertainties

The principal risks facing the company relate to those risks associated with the pharmaceutical industry as the
Company's services are marketed exclusively to this sector. These risks include:

. The lack of new products pipeline of pharmaceutical companies leaving no new drugs to promote, which
can then directly impact on how many representatives are put through the Company to promote their
product;

. The expiry of patents on drugs which may lead to less investment in the promotion of these drugs;

. Mergers and acquisitions between pharmaceutical companies potentially reducing the number of target
clients for the Company;

) Challenges on costs from pracurement pressures by the clients to continually squeeze margins;

o Intense competition in the CSO market from new smaller companies with the relevant sector
experience, trying to gain market share;

. The UK market is increasingly seen as being unfavourable for the pharmaceutical sector. Launch uptakes

in the UK are poor and barriers to sales are considerable. Other alternative markets are seen as more
investable; and

. The COVID-18 outbreak is an unprecedented global event whose impacts and duration are not yet fully
known. A prolonged outbreak could negatively impact the economic environment in which the company
operates.

These risks are mitigated by continuing to deliver a flexible, high quality service to the Company's clients to
provide them with the solution they need for their business.
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STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 30 SEPTEMBER 2020

Financial key performance indicators

The key performance indicators for the company are highlighted in the below table:

2020 2019

£'000's £'000's
Gross profit £21,491 £29,989
Gross profit percentage 48.9% 46.5%
Operating profit £1,563 £3,577
Operating profit percentage . 3.6% 5.5%

The Company's gross profit of 48.9% (2019: 46.5%) shows a strong performance of the overall business given
the procurement pressures received from clients for reduced prices in a competitive marketplace, together with
the implementation of licencing charge on intellectual property and the provision of value added services to
group undertakings in the current year offset by UDG Healthcare plc franchise fees incurred. The performance of
the contact centre continues to remain profitable as the Company's clients see the benefits of the variety of
services that the Company has to offer over and above competitors along with the restructuring of the business
during the financial year as a result of the COVID-19 pandemic. The business continues to review competitive
services to our clients, including investments in technologies to support the growth of our contact centre, clinical
& commercial offering. The operating profit of 3.6% (2019: profit of 5.5%), is as a result of the following:

e The Covid-19 outbreak allowed for remote working to become more accessible to the new way of working.

s The downturn in the market due to the Covid-19 outbreak resulted in a reduction in profit margin being
reduced as client contracts were scaled back.

e Through business strategy we have aligned the business and services we are providing in order to meet the
present and future requirements. We have adopted more of a digital approach and also servicing clients with
an offering that has supported their strategic approach with a different type of representative, introducing
hybrid roles to the operations.

Financial Risks

The Company's activities expose it to a number of financial risks including costs, the nature of our commerciai
contracts, exchange rates, insurances and other financial risks. The Company's financial instruments comprises

_of cash and other items such as trade debtors and creditors arising from operations. The main risks arising from
these financial instruments are credit risk and liquidity risk.

The board reviews and agrees policies for the prudent management of these financial risks as follows:

Credit risk

This is the risk that a counterparty will default on its contractual obligations resulting in a financial loss to the
Company. The Company's principal financial assets are trade and other receivables and bank balances. The
Company's credit risk attributable to its trade receivables is limited as the 'greater majority of the Company's
customers are blue chip pharmaceutical companies in the UK.

Liquidity risk
Ashfield Healthcare Limited has strong operating cash-flows and has focused efforts on managing its working
capital.
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' ‘ ASHFIELD HEALTHCARE LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 30 SEPTEMBER 2020

Section 172(1) Statement

The Directors are aware of their duty under s.172 of the Caompanies Act 2006 to act in the way which they
consider, in good faith, would be most likely to promote the success of the Company for the benefit of its
members and key stakeholders. To discharge their s172 duties, the directors when making the principal
decisions of the company, have had regard to the impact of such decisions on the Company's key stakeholders
and the wider society.

The Board's principal decisions during the year was to discuss a number of strategic considerations and agree
upon them during the year as a result of the Covid pandemic. These focused on a move to a more omni-channel
approach to our service offering, how to hold onto existing business, and how to pivot to remote engagement
services for both healthcare providers and patients. Cost cutting measures were also discussed, ranging from
resource optimisation to accessing Government furlough schemes. Finally, it was discussed at length how to
access new customers bases, in particular the NHS, to mitigate the risk of a reducing pipeline in our core
customer group, pharma.

Stakeholder Engagement
The Company recognises the importance of building and maintaining strong and sustainable relationships with
its key stakeholder groups.

Supplier Engagement

As a subsidiary of the UDG Healthcare Group, the Company works closely with our strategic suppliers to ensure
a positive and transparent working relationship. Monthly and quarterly business reviews are scheduled to ensure
continued and open engagement, which benefits both the Group and the supplier. '

Customer Engagement

As a subsidiary of the UDG Healthcare Group, our purpose is to partner with clients to deliver innovative
healthcare solutions that improve patients’ lives. Building trusted partnerships with our clients in Ashfield
Healthcare Ltd is critical for our success. During FY2020, the Company conducted a number of client
engagement audits across our client base to drive improved customer experiences and identify market growth
opportunities. L

Employees
As outlined below.

Shareholders

The Company is a subsidiary of UDG Healthcare plc and whilst the business is managed locally and with the
appropriate degree of autonomy, there is regular management and business dialogue including updates to its
shareholder base.

Due to the structure of the UDG Group, stakeholder engagement is largely conducted using Group resources.
For further detail of the engagement that takes place with the Company’s key stakeholders at Group level and
how this has impacted on the principal decisions taken by Group, please refer to the UDG Healthcare plc
FY2020 Annual Report and Financial Statements, pages 73 and 75.

This report was approved by the board and signed on its behalf.

--------------------------------------------

M. O'Leary
Director

Date: 25 January 2021
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DIRECTORS' REPORT
FOR THE YEAR ENDED 30 SEPTEMBER 2020

The directors present their report and the financial statements of Ashfield Healthcare Limited for the year ended
30 September 2020.

Resuits and dividends

The profit for the year, after taxation, améunted to £1,309,509 (2019 - £2,531,866).

No dividends were proposed, declared or paid for year ended 30th September 2020 (2019:; £5,000,000).
The Statement of the Comprehensive Income and Statement of Financial Position for the year ended 30
September 2020 are set out on pages 11 and 12 respectively.

Directors

The directors who served during the year were:

A. Pavucek

M. O'Leary
N. Burns (resigned 31 December 2019)

EREEvTe

&~ ___Noneofthe directors held any interest in the Company at the beginning of end of the year.

" Contributions

The company did not make any charitable or political donations that require disclosure in the financial year
(2019: £Nil).

Future developments _ e e T e e e

The directors intend to continue to develop the activities of the Company for the foreseeable future.

Own Shares

The Company is wholly 6wned by UDG UK Holdings Limited, and as such no directors have share holdings in
Ashfield Healthcare Limited.

Disclosure of information to auditors

Each of the persons who are directors at the time when this Directors' Report is approved has confirmed that:

) so far as the director is aware, there. is no relevant audit information of which the Company's auditors are
unaware, and °
J the director has taken all the steps that ought to have been taken as a director in order to be aware of any

relevant audit information and to establish that the Company's auditors are aware of that information.
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ASHFIELD HEALTHCARE LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 30 SEPTEMBER 2020

Events since the Statement of Financial Position date

Further information in regards to the post balance sheet events is outlined in note 22.

Going concern

The financial statements have been prepared on a going concern basis as a result of receipt of a letter of
support from the ultimate parent entity. After making due enquiries, including consideration of the impact of the
COVID-19 pandemic and the letter of support received, the Directors confirm that they have reasonable
expectation that the Company has adequate resources to continue in operational existence for the foreseeable
future. Further information is outlined in Note 2.2.

Employees and Employee Engagement
The Company employs 395 employees in the UK and recognises that they are a key asset of our business.

We engage with our employees through email, video broadcast messages from our divisional president, regular
town hall meetings and, on a Group level, through our workforce engagement meetings in which our two
Designated Non-Executive Directors attend. The purpose of the workforce engagement meetings is to discuss
our people’s view on development opportunities, culture, wellbeing and ethical business behaviours. The key
themes that emerged from these meetings are reported in UDG Healthcare plc’s FY2020 Annual Report and
Financial Statements on page 53.

The physical and mental wellbeing of our people is also of key importance to us. While we ordinarily mark all
important international heath days, in the 2020, the arrival of Covid-19 created an even greater focus on
employee wellbeing. In April, Group launched an employee wellbeing portal "Wellspace" to support our people
through this challenging time including providing mental health coaching support to help them cope with the
challenges they were experiencing.

The health and wellbeing of our people has always been a key priority for us, and never more so than during the
current covid pandemic. We offer our employees access to various health and well-being initiatives via our
insurances, ranging from access to health and well-being talks and events via our Healthcare provider,; virtual
access to GP's via SmartHealth; or 24 hour access to advice via our EAP provider. In April 2020 UDG
Healthcare plc also launched an employee welibeing portal “Wellspace” to support our peopie through this
challenging time including providing mental health coaching support to help them cope with the challenges they
were experiencing.

During the early summer 2020 we surveyed our back office support functions to understand how our people
were feeling about work-life balance, and as a direct result we launched our Remote Working Policy. As a
business we will continue to adopt a culture of wellbeing and seek new ways of looking after the health and
wellbeing of our employees.

Importantly, alongside the various health and wellbeing initiatives in place we ensure our company policies reflect
a work-life balance, and have strict policy in place around different types of leave; Holiday; Flexible Working to
name a few. Also of great importance to us is our commitment to providing a workplace where all people are
treated with dignity, free from harassment of any type, and provided with equal opportunities.

The Company is also committed to progressing the Group's Diversity, Equity & Inclusion agenda by supporting
some key initiatives. Over the course of the year, we tasked a member of the senior executive team to lead on
all matters on diversity, equity & inclusion, plus we created a new role of diversity, equity & inclusion manager to
help us to enhance and foster all diversity, equity & inclusion activities and awareness
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DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 30 SEPTEMBER 2020

Auditors

The auditors, Ernst & Young, will be proposed for reappointment in accordance with section 485 of the
Companies Act 2006. :

This report was approved by the Board and signed on its behalf.

M. O'Leary
Director

Date: 25 January 2021
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DIRECTORS' RESPONSIBILITIES STATEMENT
FOR THE YEAR ENDED 30 SEPTEMBER 2020

The directors are responsible for preparing the Strategic Report, the Directors' Report and the financial
statements of Ashfield Healthcare Limited in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements of Ashfield Healthcare Limited for each
financial year. Under that law the directors have elected ta prepare the financial statements of Ashfield
Healthcare Limited in accordance with applicable law and United Kingdom Accounting Standards (United
Kingdom Generally Accepted Accounting Practice), including Financial Reporting Standard 101 ‘Reduced
Framewark Disclosure'. Under company law the directors must not approve the financial statements of Ashfield
Healthcare Limited unless they are satisfied that they give a true and fair view of the state of affairs of the
Company and of the profit or loss of the Company for that period.

In preparing these financial statements of Ashfield Healthcare Limited, the directors are required to:

. select suitable accounting policies for the Company's financial statements and then apply them
consistently;

. make judgments and accounting estimates that are reasonable and prudent;

. state whether applic;able UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements;

. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the

Company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonable accuracy at any time the financial position of the
Company and to enable them to ensure that the financial statements comply with the Companies Act 2006. They
are also respopsible for safequarding the assets of the Company and hence for taking reasonable steps for the
prevention ﬁu detection of fraud and other irregularities.

M. O'Leary

Date: 25 January 2021
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF ASHFIELD HEALTHCARE LIMITED

Opinion

We have audited the financial statements of Ashfield Healthcare Limited for the year ended 30
September 2020 which comprise the Profit and Loss Account, the Balance Sheet, the Statement of
Changes in Equity and the related notes 1 to 23, including a summary of significant accounting
policies. The financial reporting framework that has been applied in their preparation is applicable law
and United Kingdom Accounting Standards including FRS 101 “Reduced Disclosure Framework”
(United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:

e give a true and fair view of the company’s affairs as at 30 September 2020 and of its profit for the
year then ended;

* have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

* have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the Auditor’s
responsibilities for the audit of the financial statements section of our report below. We are
independent of the company in accordance with the ethical requirements that are relevant to our audit
of the financial statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our
other ethical responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require
us to report to you where:

o the directors’ use of the going concern basis of accounting in the preparation of the financial
statements is not appropriate; or

* the directors have not disclosed in the financial statements any identified material uncertainties
that may cast significant doubt about the company’s ability to continue to adopt the going concern
basis of accounting for a period of at least twelve months from the date when the ﬁnanmal
statements are authorised for issue.

Continued/ ...
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF ASHFIELD HEALTHCARE LIMITED
(Continued)

Other information

The other information comprises the information included in the Strategic Report and the Directors'
Report. The directors are responsible for the other information.

Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in this report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we conclude
that there is a material misstatement of the other information, we are required to report that fact.

We have nothing to report in this regard.
Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

e the information given in the Strategic Report and the Directors’ Report for the financial year for
which the financial statements are prepared is consistent with the financial statements; and

e the Strategic Report and the Directors’ Report have been prepared in accordance with applicable
legal requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in the
course of the audit, we have not identified material misstatements in the Strategic Report or the
Directors’ Report.

We have nothing to report in respect of the following matters in relation to which the Companies Act
2006 requires us to report to you if, in our opinion:

e adequate accounting records have not been kept or returns adequate for our audit have not been
received from branches not visited by us; or

» the financial statements are not in agreement with the accounting records and returns; or
e certain disclosures of directors’ remuneration specified by law are not made; or

e we have not received all the information and explanations we require for our audit.

Continued/...
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF ASHFIELD HEALTHCARE LIMITED
(Continued)

Responsibilities of directors

As explained more fully in the Directors’ Responsibilities Statement set out on page 7, the directors
are responsible for the preparation of the financial statements and for being satisfied that they give a
true and fair view, and for such internal control as the directors determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the directors either intend to liquidate the company or to
cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an Auditor's Report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when
it exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the
Financial Reporting Council’s website at https://www.frc.org.uk/auditorsresponsibilities. This

description forms part of our Auditor's Report.

Use of our report

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
company's members those matters we are required to state to them in an Auditor’s Report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the company and the company’s members as a body, for our audit work, for this
report, or for the opinions we have formed

E Cn \' a’ L10 w»?,
Roger Wallace (Senior statutory aulfitor)

for and on behalf of Ernst & Young, Statutory Auditor
Dublin

5 February 2021
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G " ASHFIELD HEALTHCARE LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 SEPTEMBER 2020
2020 2019
Note £ £
Turnover 3 43,982,780 64,529,348
Cost of sales (22,492,202) (34,540,347)
Gross profit 21,490,578 29,989,001
Administrative expenses (19,927,811) (26,412,360)
Operating profit 4 1,562,767 3,576,641
Interest expenses 6 (18,070) -
Profit before tax 1,544,697 3,576,641
Tax on profit 9 (235,188) (1,044,775)

Profit for the financial year

1,309,509 2,631,866

All income and expenditure for the year and prior year relates to continuing activities.

The notes on pages 15 to 33 form part of these financial statements.
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STATEMENT OF FINANCIAL POSITION

AS AT 30 SEPTEMBER 2020
2020 2019
Note £ £
Fixed assets
Intangible assets 11 24,794,886 24,622,244
Tangible assets 12 10,666,974 11,078,165
Right of use assets 13 942,397 -
36,404,257 35,700,409
Current assets
Debtors: amounts falling due within one year 14 16,073,534 22,433,397
Creditors: amounts falling due within one.year 15 (27,013,406) (34,604,755)
Net current liabilities (10,939,872) (12,171,358)
Total assets less current liabilities 25,464,385 23,529,051
Creditors: amounts falling due after more than one year 16 (282,455) -
Provisions for liabilities o
Deferred tax 17 (1,614,921) (1,383,627)
Net assets 23,567,009 22,145,424
Capital and reserves
Called up share capital 18 10,090 - 10,090
Other reserves 3,879,065 3,766,989
Profit and loss account 19,677,854 18,368,345
23,567,009 22,145,424

The financial statements were approved and authorised for issue by the board and were signed on its behalf on
25 January 2021.

M. O'Leary
Director

The notes on pages 15 to 33 form part of these financial statements.
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STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 SEPTEMBER 2020

At 1 October 2019

Comprehensive income for the year

Profit for the financial year
Share based payment expense

At 30 September 2020

Called up
share capital Capital
‘presented contribution  Profit and
as equity reserve loss account Total equity
£ £ £ £
10,090 3,766,989 18,368,345 22,145,424
- - 1,309,509 1,309,509
- 112,076 - 112,076
10,090 3,879,065 19,677,854 23,567,009

The notes on pages 15 to 33 form part of these financial statements.
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STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 SEPTEMBER 2019

Called up
share capital
presented Other Profit and
as equity reserve loss account Total equity
£ £ £ £
At 1 October 2018 10,090 3,632,767 20,836,479 24,379,326
Comprehensive income for the year . . .
Profit for the year - -+ 2,531,866 2,531,866
Share based payment expense - 234,232 - 234,232
Dividends - - (5,000,000) (5,000,000)
At 30 September 2018 10,080 3,766,989 18,368,345 22,145,424

The notes on pages 15 to 33 form part of these financial statements.
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ASHFIELD HEALTHCARE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

General information

Ashfield Heathcare Limited ("the Company") is a Limited Company registered office, Ashfield House,
Resolution Road, Ashby-de-la-zouch, Leicestershire, LEG5 1HW, incorporated and domiciled in the UK.

The Company's ultimate parent undertaking, UDG Healthcare pic incorporated in the Republic of Ireland,
includes the Company in its consolidated financial statements. The consolidated financial statements of
UDG Healthcare plc are prepared in accordance with International Financial Reporting Standards. These
are available to the public and may be obtained from the UDG Healthcare plc's website.

Accounting policies

2.1 Basis of preparation of financial statements

The financial statements of Ashfield Healthcare Limited were authorised for issue by the Board of
Directors on 25 January 2021.

These financial statements were prepared under historic cost conversion unless otherwise specified
in accordance with Financial Reporting Standard 101 Reduced Disclosure Framework ("FRS 101").

In preparing these financial statements, the Company applies the recognition, measurement and
disclosure requirements of International Financial Reporting Standards as adopted by the EU
("Adopted IFRSs"), but makes amendments where necessary in order to comply with Companies Act
and has set out below where FRS 101 disclosure exemptions has been taken.

A Statement of Cash Flow and related notes;

Comparative year reconciliations for share capital, tangible fixed assets and intangible assets;
Disclosures in respect of transactions with wholly owned subsidiaries;

Disclosures in respect of capital management;

Disclosure of a maturity analayis of leases under IFRS 16 paragraph 58;

Disclosure of information about the Company's leases for which it is a lessee;

IFRS 15 disclosures in respect of disaggregation of revenue, contract balances and
performance obligations;

. The effects of new but not yet effective IFRSs; and

. Disclosures in. respect of the compensation of key management personnel.

As the consolidated financial statements of UDG Healthcare pic include the equivalent disclosures,
the Company has also taken the exemptions under FRS 101 available in respect of the following

disclosures:
. IFRS 2 Share Based Payments in respect of group settled share based payments; and
. Certain disclosures required by IAS 36 Impairment of Assets in respect of the impairment of

goodwill and indefinite. life intangible assets.

The accounting policies set out below have, unless otherwise stated, been applied consistently to all
periods presented in these financial statements.

Page 15




ASHFIELD HEALTHCARE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

Accounting policies (continued)

2.2

23

24

Going concern

The financiat statements have been prepared on the going concern basis as a result of receipt of a
letter of support of from the ultimate parent entity. After making due enquiries, including consideration
of the impact of the COVID-19 pandemic and the letter of support received, the Directors confirm that
they have a reasonable expectation that the Company has adequate resources to continue in
operational existence for the foreseeable future, and accordingly continue to adopt the going concern
basis in preparing the financial statements.

New and amended standards and interpretations effective in the year

The Company adopted IFRS 16 Leases with effect from 1 October 2019. The impact of adopting this
standard is described further in Note 21.

The Company’s accounting policy for leases is outlined in Note 2.17.
Revenue

Revenue is recognised for identified contracts with customers. Revenue comprises the fair value of
the consideration receivable for goods and services sold to third party customers in the ordinary
course of business. It excludes sales-based taxes and is net of allowances for volume-based rebates
and early settlement discounts.

It is the Company's policy and customary business practice to receive a valid order from the
custamer in which each parties’ rights and payment terms are established. The Company assesses
revenue contracts to determine the transaction price and performance obligations to be delivered to
customers under contract. The Company considers whether there ars other promises in the contract
that are separate performance obligations to which a portion of the transaction price needs to be
allocated. Where the contracts include multiple performance obligations, the transaction price is
allocated to each performance obligation based on the stand-alone selling price. The Company’s
contracts with customers generally include a single performance obligation and do not contain
multipie performance obligations or bundled pricing arrangements.

If the consideration in a revenue contract includes a variable amount (including volume rebates), the
Company estimates the amount of consideration to which it will be entitted in exchange for
transferring the goods to the customer. Accumulated experience is used to estimate and provide for
discounts and rebates, using the most likely amount estimation method for contracts with a single-
volume threshold and the expected value method for contracts with more than one volume threshold.
Revenue is only recognised to the extent that it is highly probable that a significant reversal will not
occur. In some of the Company's revenue contracts, the Company receives short-term advances
from its customers. Using the practical expedient in IFRS 15, the Company does not adjust the
promised amount of consideration for the effects of a significant financing component if it expects, at
contract inception, that the period between the transfer of the promised good or service to the
customer and when the customer pays for that good or service will be one year or less.

The Company recognises revenue as the amount of the transaction price expected to be received for
goods and services supplied at a point in time or over time as the contractual performance
obligations are satisfied and control passes to the customer. Revenue is recognised when a
customer obtains control of a good or service and therefore has the ability to direct the use and
obtain the benefits from the good or service. Revenue is recognised over time where (i) there is a
continuous transfer of control to the customer; or (ii) there is no alternative use for any asset created
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

2.

Accounting policies (continued)

2.5

2.6

2.4 Revenue (continued)

and there is an enforceable right to payment for performance completed to date. Other revenue
contracts are recognised at a point in time when control of the good or servuce transfers to the
customer.

Where the contractual performance obligations are satisfied over time and revenue is recognised
over time, the Company recognises revenue by reference to the estimated stage of completion of the
performance obligations. The primary method of estimating stage of completion of over time revenue
contracts is the input method of cost incurred to date over the estimated total cost to complete the
revenue contract. Estimates of revenues, costs and stage of completion during the performance of a
contract are revised where circumstances change. Any resulting increases or decreases in estimated
revenues or costs are reflected in profit or loss in the period in which the circumstances that give rise
to the revision become known. Where performance obligations are satisfied at a point in time,
revenue is recognised when the risks and rewards of ownership have transferred to the customer.
This is at the point where the product is delivered to the customer and there are no unfulfilled
obligations that could affect the customer's acceptance of the product.

Licence Revenue

License revenue comprises the licencing of intellectual property and the provision of value added
services to group undertakings and is recognised in the period in which the services are provided.
Judgements and estimates

Judgements and key sources of estimation uncertainty.

The preparation of the financial statements requires management to make judgements, estimates
and assumptions that affect the amounts reported for assets and liabilities as at the Statement of
Financial Position date and the amounts reported for revenues and expenses during the year.
However, the nature of estimation means that actual outcomes could differ from those estimates.
There have been no significant judgements or estimates made by management in the preparation of
these financial statements.

Intangible assets

Intangible assets are initially recognised at cost. After recognition, under the cost model, intangible

assets are measured at cost less any accumulated amortisation and any accumulated impairment
losses.

All intangible assets are considered to have a finite useful life. If a reliable estimate of the useful life
cannot be made, the useful life shall not exceed ten years.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

2. Accounting policies (continued)

2.6

2.7

R S

2.8

Intangible assets (continued)
Amortisation

Amortisation is charged to the Statement of Comprehesive Income on a straight-line basis over the
estimated useful lives the intangible assets to which they relate unless such lives are indefinite.
Intangible assets with an indefinite useful life and goodwill are systematically tested for impairment at
each statement of financial position date. Other intangible assets are amortlsed from the date they
are available for use. The estimated useful lives are as follows:

s Capitalised development costs 4 year
o Software costs 5 years
s Future Fit Finance costs 4-10 years

Research and Development

Expenditure on research activities is recognised in the Statement of Comprehensive Income as an
expenseg as incurred.

- — s FUSEp— - b =+ e s o ———

Expendlture on development activities is capltahsed if the product or process is technically and
commercially feasible and the Company intends and has the technical ability and sufficient resources
to complete development, future economic benefits are probable and if the Company can measure
reliably the expenditure attributable to the intangible asset during its development. Development
activities involve a plan or desigh for the production of new or substantially improved products or
processes. The expenditure capitalised includes the. cost of materials, direct labour and an
appropriate proportion of overheads and capitalised borrowing costs. Other development expenditure
is recognised in the Statement of Comprehensive Income as an expense as Incurred. Capitalised
development expenditure is stated at cost less accumulated amortisation and less accumulated
impairment losses.

Tangible fixed assets

Tangible fixed assets. under the cost model are stated at historical cost less accumulated
depreciation and any accumulated impairment losses. Historical cost includes expenditure that is
directly attributable to bringing the asset to the location and condition necessary for it to be capable of
operating in the manner intended by management.

Depreciation is charged so as to allocate the cost of assets less their residual value over their
estimated useful lives, using the straight-line method.

Depreciation is provided on the following basis:

Buildings - 2%
Furniture and fittings - 25%
Office equipment - 25%

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted
prospectively if appropriate, or if there is an indication of a significant change since the last reporting
date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount
and are recognised in the Statement of Comprehensive Income.
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ASHFIELD HEALTHCARE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

2, Accounting policies (continued)

2.9 Financial Assets

Investments (in the share entitlement scheme) are stated at cost, less provisions for any permanent
impairment in value. Income from financial fixed assets is recognised in the profit and loss account in
the period in which it is receivable.

2.10 Impairment of financial assets

The Company recognises an allowance for expected credit losses (ECLs) for alt debt instruments not
held at fair value through profit or loss. ECLs are based on the difference between the contractual
cash flows due in accordance with the contract and all the cash flows that the Company expects to
receive, discounted at an approximation of the original effective interest rate. The expected cash
flows will include cash flows from the sale of collateral held or other credit enhancements that are
integral to the contractual terms.

ECLs are recognised in two stages. For credit exposures for which there has not been a significant
increase in credit risk since initial recognition, ECLs are provided for credit losses that result from
default events that are possible within the next 12-months (a 12-month ECL). For those credit
exposures for which there has been a significant increase in credit risk since initial recognition, a loss
allowance is required for credit losses expected over the remaining life of the exposure, irrespective
of the timing of the default (a lifetime ECL).

For trade receivables and contract assets, the Company applies a simplified approach in calculating
ECLs. Therefore, the Company does not track changes in credit risk, but instead recognises a loss
allowance based on lifetime ECLs at each reporting date. The Company has established a provision
matrix that is based on its historical credit loss experience, adjusted for forward-looking factors
specific to the debtors and the economic environment.

2.11 Impairment of fixed assets and goodwill

Assets that are subject to depreciation or amortisation are assessed at each reporting date to
determine whether there is any indication that the assets are impaired. Where there is any indication
that an asset may be impaired, the carrying value of the asset (or cash-generating unit to which the
asset has been allocated) is tested for impairment. An impairment loss is recognised for the amount
by which the asset's carrying amount exceeds its recoverable amount. The recoverable amount is the
higher of an asset's (or CGU's) fair value less costs to sell and value in use. For the purposes of
assessing impairment, assets are grouped at the lowest levels for which there are separately
identifiable cash flows (CGUSs). Non-financial assets that have been previously impaired are reviewed
at each reporting date to assess whether there is any indication that the impairment losses
recognised in prior periods may no longer exist or may have decreased.

2.12 Trade and Other Debtors

Short term debtors are measured at transaction price, less any impairment. Loans receivable are
measured initially at fair value, net of transaction costs, and are measured subsequently at amortised
cost using the effective interest method, less any impairment.

2.13 Trade and Other Creditors

Short term creditors are measured at the transaction price. Other financial liabilities, including bank
loans, are measured initially at fair value, net of transaction costs, and are measured subsequently at
amortised cost using the effective interest method.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

2. Accounting policies (continued)

2.14 Foreign currency translation
Functional and presentation currency’
The Company's functional and presentational currency is Sterling.
Transactions and balances

Foreign currency transactions are translated into the functional currency using the spot exchange
rates at the dates of the transactions.

At each period end foreign currency monetary items are translated using the closing rate. Non-
monetary items measured at historical cost are translated using the exchange rate at the date of the
transaction and non-monetary items measured at fair value are measured using the exchange rate
when fair value was determined.

2.15 Dividends

Equity dividends are recognised when they become legally payable. Interim equity dividends are
recognised when paid. Final equity dividends are recognised when approved by the shareholders at
an annual general meeting.

2.16 Equity settled share based payments transactions

Where share options are awarded to employees, the fair value of the options at the date of grant is
charged to the Statement of Comprehensive Income over the vesting period. Non-market vesting
conditions are taken into account by adjusting the number of equity instruments expected to vest at
each Statement of Financial Position date so that, ultimately, the cumulative amount recognised over
the vesting period is based on the number of options that eventually vest. Market vesting conditions
are factored into the fair value of the options granted. The cumulative expense is not adjusted for
failure to achieve a market vesting condition.

The fair value of the award also takes into account non-vesting conditions. These are either factors
beyond the control of either party (such as a target based on an index) or factors which are within the
control of one or other of the parties (such as the Company keeping the scheme open or the
employee maintaining any contributions required by the scheme).

Where the terms and conditions of options are modified before they vest, the increase in the fair
value of the options, measured immediately before and after the modification, is also charged to
Statement of Comprehensive Income over the remaining vesting period.

Where equity instruments are granted to persons other than employees, the Statement of
Comprehensive Income is charged with fair value of goods and services received.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

2.

Accounting policies {continued)

2.17 Leases

All leases are accounted for by recognising a right of use asset and lease liability except for:
e Leases of low value assets; and
s Leases with a duration of 12 months or less

Such leases are accounted for on a straight line expense basis.

Lease liabilities are measured at the present value of the contractual payments due to the lessor over
the lease term, discounted using the rate inherent in the lease unless this is not readily determinable,
in which case the Company's incremental borrowing rate on commencement of the lease is used.
Variable lease payments are only included in the measurement of the lease liability if they depend on
an index or rate. In such cases, the initial measurement of the lease liability assumes the variable
element will remain unchanged throughout the lease term. Other variable lease payments are
expensed in the period in which they relate.

Right of use assets are initially measured at the amount of the lease liability, reduced for any lease

incentives received, and increased for:

¢ Lease payments made at or before the commencement of the lease;

o Initial direct costs incurred; and

e The amount of any provision recognised where the Group is contractually required to dismantle,
remove or restore the leased asset.

Subsequent to initial measurement, lease liabilities increase as a result of interest charged on the
balance outstanding and are reduced for lease payments made. Right of use assets are amortised
on a straight line basis over the remaining term of the lease or over the remaining economic life of
the asset if this is determined to be shorter than the lease term.

When the estimate of the term of any lease is revised, for example due to reassessing the probability
of exercising an extension or termination option, the carrying amount of the lease liability is adjusted
to reflect the payments to be made over the revised term, which are discounted using a revised
discount rate. The carrying value of lease liabilities is also revised when the variable element of future
lease payments dependent on a rate or index is revised, except in this case the discount rate remains
unchanged. In both cases, an equivalent adjustment is made to the carrying value of the right of use
asset, with the revised carrying amount being amortised over the remaining revised lease term.

When the Company renegotiates the contractual terms of a lease with the lessor, the accounting
depends on the nature of the modification. If the renegotiation results in one or more additional
assets being leased for an amount equal to the standalone price for the additional right of use assets
obtained, the modification is accounted for as a separate lease in accordance with the above policy.
In all other cases where the renegotiation increases the scope of the lease, the lease liability is
remeasured using the discount rate applicable on the maodification date, with the right of use asset
being adjusted by the same amount. If the renegotiation results in a decrease in the scope of the
lease, both the carrying amount of the lease liability and right of use asset are reduced by the same
proportion to reflect the partial or full termination of the lease with any difference recognised in profit
or loss. The lease liability is then further adjusted to ensure its carrying amount reflects the amount of
the renegotiated payments over the renegotiated term, with the modified lease payments discounted
at the rate applicable on the maodification date. The right of use asset is adjusted by the same
amount.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

2.

Accounting policieé {continued)

2.18 Pensions

The company operates a defined contribution pension scheme. The assets of the scheme are held
separately from those of the company in an independently administered fund. The amounts charged
to the Statement of Comprehensive Income represents the contributions payable to the scheme in
respect of the accounting year.

The contributions are recognised as an expense in the Statement of Comprehensive Income when
they fall due. Amounts not paid are shown in accruals as a liability in the Statement of Financial
Position.

2.19 Borrowing costs

All borrowing costs are recognised in the Statement of Comprehensive Income in the year in which
they are incurred.

2.20 Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in the Statement
of Comprehensive Income, except that a charge attributable to an item of income and expense
recognised as other comprehensive income or to an item recognised directly in equity is also
recognised in other comprehensive income or directly in equity respectively.

The current income tax charge is calculated on the basis of tax rates and laws that have been
enacted or substantively enacted by the reporting date in the countries where the Company operates
and generates income.

Deferred tax balances are recognised in respect of all timing differences that have originated but not

reversed by the Statement of Financial Position date, except that:

. The recognition of deferred tax assets is limited to the extent that it is probable that they will be
recovered against the reversal of deferred tax liabilities or other future taxable profits; and

. Any deferred tax balances are reversed if and when all conditions for retaining associated tax
allowances have been met.

Deferred tax balances are not recognised in respect of permanent differences except in respect of
business combinations, when deferred tax is recognised on the differences between the fair values of
assets acquired and the future tax deductions available for them and the differences between the fair
values of liabilities acquired and the amount that will be assessed for tax. Deferred tax is determined
using tax rates and laws that have been enacted or substantively enacted by the reporting date..
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

¢

3. Turnover

An analysis of turnover by class of business is as follows:

2020 2019
£ £
Contract Sales and Services Outsourcing for the global pharmaceutical
industry ) 29,759,297 44,364,697
Licencing of intellectual property and provision of value added services to
group undertakings ' 14,223,483 20,164,651

43,982,780 64,529,348

Analysis of turnover by country of destination:

2020 2019

o £ £
United Kingdom . 29,876,968 48,105,251
Rest of Europe o R _ . 467,698 --6,699,388
Rest of the world : 13,638,114 9,724,709

The company's turnover, not all of which is derived in the United Kingdom, represents net invoiced.sales
of services, excluding value added tax.

4. Operating profit

The operating profit is stated after charging:

2020 2019
£ £
Depreciation of right of use assets _ . .- 632,899 -
Depreciation of tangible fixed assets 603,012 815,205
‘Loss on disposal of tangible fixed assets 5,861 113,824
Amortisation of intangible fixed assets " 3,542,534 2,542,219
Loss on retirement of intangible assets - 1,218,769
Vehicle leasing charges - 262,186
Short term leases 496,745 -
Other leasing charges 6,426 16,885
Foreign exchange loss 8,761 82,495

5. Auditors' remuneration

The auditors remuneration fee this year is £25,820 (2019: £38,216).
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

Interest payable and similar expenses

2020 2019
£ £
Interest on lease liabilities 18,070 -
Employees
Staff costs, including directors' remuneration, were as follows:
2020 2019
£ £
Wages and salaries 18,559,486 25,944,038
Social security costs - : ' 2,662,126 3,609,767
Share based payment expense 112,076 234,242
Cost of defined contribution pension scheme 576,218 803,757

21,909,906

30,591,804

The average monthly number of employees, including the directors, during the year was as follows:

2020 2019

No. No.

Administration 52 67
Sales representatives 389 455
441 522
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

8. Directors’ remuneration
2020 2019
£ £
Directors' emoluments 221,547 1,879,361
Company contributions to. defined contribution pension schemes 24,294 35,863

245,841 1,915,224

During the year retirement benefits were accruing to 1 directors (2019 - 6) in respect of defined
contribution pension schemes.

The highest paid director received remuneration of £221,547 (2019 - £516,000).

The value of the company's contributions paid to a defined contribution pension scheme in respect of the
highest paid director amounted to £24,294 (2019 - £35,863).

9. Tax on profit on ordinary activities

2020 2019
£ £

Corporation tax
Current tax on profit for the year 259,989 1,074,927
Adjustments in respect of previous periods (256,095) (65,072)
Total current tax 3,894 1,009,855
Deferred tax
Deferred tax charge current year (149,195) (237,058)
Adjustment in respect of previous periods 194,792 271,978
Impact of change in future tax rates 185,697 -
Total deferred tax 231,294 34,920

Taxation on profit on ordinary activities 235,188 1,044,775
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

9. Tax on profit on ordinary activities (continued)

Reconciliation of effective tax

The-reduction in the UK corporation tax rate from 19% to 17%, which was substantially enacted to take
effect from April 2020, was reversed as part of the UK budget during the financial year. Accordingly, the
deferred tax balances as at 30 September 2020 have been calculated based on the rate of 19% (2019

17%).
2020 2019
£ . £
Profit on ordinary activities before tax 1,544,697 3,576,641
Profit on ordinary activities multiplied by standard rate of corporation tax in
the UK of 19% (2018 - 19%) , T, o 293,492 679,562
Effectsof B e e e
Expenses not deductible for tax purposes, etc. ' S (182,698) 158,307
Remeasurement of deferred tax - change:in UK tax rate 185,696 -
Adjustments to tax charge in respect of prior periods (61,302) 206,906
Total tax charge for the year 235,188 1,044,775
Factors that may affect future tax charges
There are no factors that may affect future tax charges
10. Dividends
2020 2019
£ £
Dividends paid in the financial year (ENil per issued ordinary share; 2019:
£5) - 5,000,000
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

11.

intangible assets

Cost
At 1 Qctober 2019
Additions

At 30 September 2020

Amortisation
At 1 October 2019
Charge for the year

At 30 September 2020

Net book value

At 30 September 2020

At 30 September 2019

Software
£

28,723,626
3,715,176

32,438,802

4,101,382
3,542,534

7,843,916

24,794,886

24,622,244
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

12,

13.

Tangible assets

Land and Furniture Office
. buildings and Fittings Equipment Total
£ £ £ £
Cost or valuation
At 1 October 2019 13,805,544 1,717,523 3,147,039 18,670,106
Additions 1,800 172,464 23,418 197,682
Disposals - (23,799) - (23,799)
At 30 September 2020 13,807,344 1,866,188 3,170,457 18,843,989
Depreciation .
At 1 October 2019 3,300,652 1,498,014 2,793,275 7,591,941
Charge for the year on owned assets i 246,614 165,169 191,229 603,012
Disposals - (17,938) - (17,938)
At 30 September 2020 : 3,547,266  1,645245 2,984,504 8,177,015
Net book value
At 30 September 2020 . 10,260,078 220,943 185,953 10,666,974
At 30 September 2019 10,504,892 219,509 353,764 11,078,165
Right of use assets
e U -- Motor
Vehicles
£
At 1 October 2019 v 657,799
Additions 976,777
Depreciation (632,899)
Termination of lease contracts (59,280)
Modification of lease contracts -
At 30 September 2020 942,397
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

15.

S

14,

Debtors
2020
, £
Trade debtors 3,384,283
Amounts owed from group undertakings : 10,740,032
Other debtors - 797,961
Prepayments and accrued income 1,151,258

Corpoaration tax recoverable

2019
£

6,328,793
13,004,820
952,980
1,638,290
508,514

16,073,534

22,433,397

Amounts owed by group undertakings falling due within one year are unsecured, receivable on demand

and interest free.

Creditors: Amounts falling due within one year —-- ~————————~~
' 2020 2019
£ £
Bank overdrafts 7,745,449 13,638,922
Trade creditors 1,021,076 1,288,002
Amounts owed to group undertakings L L. 11,779,263.- . 12,213,835 -
“Corporation tax = . 88,368 -
Other taxation and social security 1,040,231 1,848,443
Lease liabilites 666,460 -
Other creditors ' 237,849 160,969
Accruals and deferred income 4,434,710 5,454,584
27,013,406 34,604,755

Amounts owed to group undertakings are interest free and repayable on demand.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

16.

17.

Creditors: Amounts falling due after more than one year

Lease liabilities

At 1 October 2019

Additions

Cash payments

Accretion of interest
Termination of lease contracts
Modification of lease contracts

At 30 September 2020

Lease liabilities due within one year
Lease liabilities due after more than one year

Total lease liabilities:

2020 2019
£ £

282,455 -

Total
£

657,799
976,776
(646,131)
18,070
(57,599)

948,915

666,460
282,455

948,915

Included in the profit and loss for the year was an expense for short term leases of £496,745 and low

value leases of £6,426.

Deferred taxation

At beginning of year
Income statement charge

At end of year

2020 2019

(1,383,627)  (1,348,707)
(231,294) (34,920)

(1,614,921) (1,383,627)
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

17. Deferred taxation (continued)

The provision for deferred taxation is:made up as follows:

2020 2019
£ £
Capital allowances . (1,730,924) (1,519,946)
Provisions ) 116,003 136,319
(1,614,921) (1,383,627)
18.  Share capital
2020 2019
£ £
Authorised, allotted, called up and fully paid . - T
1,000 (2019 - 1,000) Ordinary shares of £0.10 each 100 100
999,000 (2019 - 999,000) Ordinary 1 shares of £0.01 each _ 9,990 9,990 -
10,090 10,090

19. Share based payments

The Company is part of its ultimate parent entity's Long Term Incentive Plan (LTIP) which was
established during 2010. Under the LTIP scheme share options may be granted to management which’
may entitle them to purchase shares in the parent company so as to provide an incentive to perform

strongly over an extended period and to encourage alignment of their interests with those of

shareholders. Share options granted under the LTIP will vest on the fifth anniversary of the grant date, if
TSR performance and aggregate cash flow performance targets are achieved. During the year 912,182
{2019: 1,031,826) share options were granted under the LTIP across the group. In accordance with the
terms of the LTIP, share options awarded are exercisable at the nominal value of the underlying share as

at the date of grant.

The weighted average share price at the date of exercise of share options during the year was $8.85
(2019: $9.34). The weighted average remaining contractual life for the share options outstanding at 30

September 2020 was 4.4 years (2019: 4.1 years).
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

20. Pension and post retirement benefits commitments

The Company operates a number of defined contribution pension schemes. The assets of the schemes
are held separately from those of the Company in independently administered funds. The pension cost
charged to the Statement of Comprehensive income represents contributions payable by the Company to
the funds and amounted to £576,218 (2019: £803,757). The amount payable as at 30 September 2020
was £96,764 (2019: £146,264).

21. Changes in accounting policies

The Group has adopted IFRS 16 using the modified retrospective approach with an initial application date
of 1 October 2019. The comparative information has not been restated and continues to be reported
under IAS 17 Leases.

On transition, the Company recognised lease liabilities in relation to leases which had previously been
classified as ‘operating leases’. These liabilities were measured at the present value of the remaining
lease payments, discounted using the incremental borrowing rate of 1 October 2019. Right-of-use assets
are measured at an amount equal to lease liability, adjusted by the amount of any prepald or accrued
lease payment.

e e e e e mmmmm s em s mem—se—em e o T 30
September
2019 October
Previously IFRS 16 2019
reported Adjustments Adjusted
. £ £ £
Non-current assets :
Right of use assets SRR : : LT 657,799 657,799
Current liabilities
Lease liabilities - 349,061 349,061
Non-current liabilities

Lease liabilities - 308,738 308,738

The Company's total future minimum lease payments under non-cancellable operating leases at 30
September 2019 amounted to £1,477,560 and are reconciled to the lease fiability recognised at 1 October
2019 as follows:

. Motor
Vehicles
£
Operating lease commitments under IAS 17 at 30 September 2019 1,477,560
Adjusted for impact of:
Short-term leases not recognised as a liability (779,392)
Low-value leases not recognised as a liability (28,209)
Effect of discounting the lease liability {12,160)
IFRS 16 Lease liability on adoption at 1 October 2019 657,799
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2020

22, Post balance sheet events

There were no subsequent events to year end and up to the date of approval of the financial statements,
that require disclosure in, or adjustment to, these financial statements.

23. Uitimate parent undertaking and controlling party

The Company is wholly owend subsidiary of UDG Healthcare UK (Holdings) Ltd, whose ultimate parent
undertaking is UDG Healthcare plc, a public limited company incorporated. and operating in the Republic
of Ireland. The only group in which the results of the Company are consolidated is that headed by UDG
Healthcare plc. The consolidated financial statements of UDG Healthcare plc are available to the public
and may be obtained from The secretary, UDG Healthcare plc, 20 Riverwalk, Citywest Business Campus
Citywest Road, Dublin 24.
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