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Daisy Communications Ltd.

Strategic report for the year ended 31 March 2022

‘The dlrectors present their strategic report on Dalsy Communications Ltd. ("the Company") for the year ended
31 March 2022.

Principal activity
"The principal activity of the Company is the prov1510n of telecommumcanons services to busmess customers
within the United Kingdom.

Business review »

The Company’s operating profit grew to £17.2 million (2021: £12.7 mllllon) in the year on a lower turnover
base of £107.5 million (2021: £119.4 million) following the transfer of certain customer contracts to fellow
group subsidiary, Daisy Corporate Services Trading Limited, part-way through the prior year and after
Coronavirus Job Retention Scheme income of £nil (2021: £1.2 million). The operating profit included net
" exceptional administrative expenses of £0.6 ‘million (2021: £1.3 million), amortisation of intangible assets of
£5.6 million (2021: £8.7 mllhon) and depreciation of £2.3 million (2021: £2.6 million).

At 31 March 2022 the Company had net assets of £125.9 million (2021 £106.2 million).

Yearended =~ Year ended

: 31 March 2022 . 31 March 2021

Turnover (£000) . , S 107,492 . 119,368
Operating profit (£'000) N 17,240 12,745
Adjusted EBITDA* (£'000) 4 25,766 25,276

* Adjusted EBITDA is operating profit before depreciation, amortisation and net exceptional administrative
éxpenses, which the directors consider the most appropriate measure of the Company's results that they use to
make decisions about the business. The reconciliation of Adjusted EBITDA to operating profit can be found on
the face of the income statement set out on page 14.

The Company has performed in line with expectations for the year. For'a ful1~analy§is on the movement in KPIs
refer to Daisy Holdco Limited's consolidated financial statements.

Future developments

The Company is focused on improving operational efficiency and cross- sellmg additional products and services
to its.customer base.
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Daisy Communications Ltd.

Strategic report for the year ended 31 March 2022 (continued)

Principal risks and uncertainties
" The directors regularly assess the key business risks of the Company, which are considered to be:

Increased competition .

The already competitive telecommunlcatlons and IT market could become even more competitive and the
Company could suffer increased competition from large national competitors or indeed smaller organisations
operating at a local level. The Company mitigates this risk by focusing on providing the highest possible level of

customer service whilst offering customers a broad range of competitively-priced products. Furthermore, the -

Company closely monitors the activity of competitors and the wider market to ensure that it is positioned
appropriately with lts product and service portfolio. . ) '

Technological change

The market for the Company’s services is characterised by technologlcal developments and changes frequent
introductions of new products and services and evolving industry standards. There is a risk that the Company
may fail to secure the necessary contracts to supply its-customers with the latest technology. The Company
mitigates this risk by maintaining close relationships with suppliers, which it believes will keep it at the
_forefront of product development on a sustained basis, and regularly monitors trends in technologlcal
advancement so as to antmpate and plan for future changes

Key resources .
The Company is managed by certain key personnel, including executive directors and senior management who
have significant experience within the Company and the wider IT communications sectors and who may be

difficult to replace. Furthermore, the Company depends on being able to recruit and retain employees of an *

appropriate calibre to win and service significant contracts. The Company has sought to mitigate this resource
risk by investing in staff training programmes, competitive reward and compensation packages, management
incentive schemes and succession plannmg

Regulatory change

The Company recognises that the pricing of products and ‘services and the activities of major industry
organisations may be affected by the actions of regulatory bodies in the UK and the EU. Such actions could
affect the Company’s profitability either directly or indirectly. The Company mitigates this risk by constantly
monitoring and assessing the likelihood and potential impact of regulatory change. ’

Data protection and back-up

The Company holds a significant volume of confidential data. Failure to comply with data privacy regulations
and standards or weakness in internet security may result in a major data privacy breach causing réputational
damage to the Company’s brands and financial loss. Breach of IT security may cause data to be lost, corrupted
or accessed by unauthorised users, impacting the Company’s reputation. This could give rise to legal or
regulatory penalties as well as commercial costs. The Company has processes and procedures in place to
monitor effectiveness of customer back-up and is continually upgrading security equipment and software and
‘making improvements to physical security processes. Penetration testing is performed on a regular basis to test
the security of the sites and data. Thorough mveshgatxons are carried out of any incidents arising and corrective
action is taken.

Brexit

Management continues to closely monitor developments in relation to Brexit and the potential consequential
political and economic uncertainties in order to mitigate any risks to the business.

Covid-19

The ongoing global pandemic has had a significant impact on the working practices of the Company’s
employees and its customers over recent years. The Company has adopted all Government advice to keep both
its customers and employees safe and will continue to do so to enable the business to trade as effectlvely as
possible in the current conditions.
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Daisy Communications Ltd.

Strategic report for the year ended 31 March 2022 (continded) :

Section 172 Statement

Under section 172 of the Companiés Act 2006, the directors have a duty to promote the success of the Company
for the benefit of its members as a whole. This includes having due regard to the broad range of stakeholders of
the Company, such as its workforce, customers suppliers; shareholders and its impact on the wider commumty
and environment.

The Company’s board is made up of its Chief Executive Officer and Chief Financial Officer, who together are
responsible for setting the strategy of and managing the Company, subject to certain approvals required from the
board of Daisy Holdco Limited (‘the Daisy Group’), its ultimate parent company. This gives the board the
freedom to be entrepreneurial and competitive in the way they run and grow thie business for long-term success.

The Company engages with its shareholder on a regular basis through the presentation of monthly financial
information. Customer feedback is sought regularly and regular review meetings are held with the main
suppliers to the Company, using tools such as the balanced scorecard to identify any potential expectation gaps
in services provided. Similarly, quarterly review meetings are held with many of the main suppliers to the
Company, using tools such as the balanced scorecard to identify any potential expectation gaps in services
- provided. Value-adding initiatives are also provided for customers, such as webinars and training days.

Engagement with the wider community is a key part of the Company’s identity led by the board. During the
year the Company was heavily involved locally with arranging the ‘BYZ Paint the Town Orange’ campaign,
raising money for local .charities. The Company regularly reviews its environmental and carbon impact,
promoting recycling through the use of dedicated recycling bins and appropriate collection and recycling .of
electronic waste. The Company .is also focused on ensuring its office locations are supplied by renewable energy
. suppliers and are in the process of transferrmg fleet vehicles to electric and hybrid models. .

Staff development is also at the forefront of the Company’s- focus with the successful launch of the manager
toolkit series during the year, which is aimed at providing guidance and tools to aid employees with people
management responsibilities. The buddy system was also relaunched during the year with a number of
employees -from different - departments volunteering to help new starters with their onboarding process.
Following the completion of the latest ‘b-Heard’ survey, the Company was awarded the One Star accreditation,
noting very good ‘levels of engagement and proudly being recognised as one of the five best Telecoms
companies to work for in the UK.

The key decisions taken by the board in the year have been in relation to customer and supplier pricing as the
Company continues to strive to support their customers and employees through the challenging economic
environment. These decisions were taken to provide as much stability as p0551ble for the Company to build a
platform for long-term growth and success. : :

]

Approved by the board on 22 December 2022 and signed on its belialf by:.

S N Morten
Director
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. Daisy Communications Ltd.

Directors' report for the year ended 31 March 2022

The directors present their annual report and the audited financial statements for the Company for the year -
ended 31 March 2022. Details of future developments can be found in the strategic report and form part of this
report by cross reference, as permitted by section 414C(11) of the Companies Act 2006.

Financial risk management .
The Company's operations expose it to a limited number of financial risks, namely credit risk and liquidity risk. -
The Company's ultimate parent company arranges and manages external debt funding.

. Credit risk

Appropriate credit checks are undertaken on all potentlal customers before new contracts are accepted.
Individual exposures are monitored with customers to ensure the Company’s exposure to bad debts is
‘minimised.

Credit risk associated with cash balances and funding to obtain leased vehicles is managed by transacting with

_financial institutions with high quality credit ratings. Accordingly, the Company’s associated credit risk is - -

deemed to be limited. All associated f'nancml institutions utI|IS€d by the Company requlre the advance approval
of the board.

Liquidity risk
"The Company regularly forecasts cash flow to ensure that sufficient cash is available from trading for future
expenses and capital expenditure. . :

Policy on payment to suppliers

The Company’s suppller payment policy is to agree terms and conditions for.business transactions with
suppliers: Suppliers are made aware of the Company’s terms of payment. Payment is then made subject to these
terms and cbndilions being met. '

ledends
The directors do not recommend the payment of a d1v1dend (2021: £nil).

Directors
The directors who were in offce durmg the year and up to the date of SIgnmg the financial statements are given
below:

D R McGinn
S N Morten
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Daisy Communications Ltd.

Directors' report for the year ended 31 March 2022 (continued)

Going concern .
Under. Company law, the directors are required to consider whether it is appropriate to prepare financial
statements on the basis that the Company is a going concern. Daisy Group Limited and Daisy Midco Limited,
both fellow group compames have debt facilities in place which are secured through fixed and floating charges '
over the assets of the Company along with a number of other companies within the Daisy Holdco Limited
- Group ‘(see note 21). After making adequate enquiries and receiving a confirmation letter from the directors of
Daisy Holdco Limited, the directors have a reasonable expectation that the Daisy Holdco lelted Group has
adequate resources to continue as a going concern for the foreseeable future.

In addition and with particular reference to the PIK facility drawn by the Daisy Holdco Limited Group through
its subsidiary Daisy Midco Limited at the balance sheet date of £213.6 million (including accrued interest),
which was used to fund the acquisition of the XLN Group, the directors of the Group have received a letter of
support from the provider of this debt, which is also a significant shareholder in the Group, confirming that they
will not call- in this debt for a period of at least 12 months from the date of approval of these financial
statements. Although this facility expired in June 2022 and is currently rolling on a monthly basis, the
conversion of this debt into the Group’s existing longer term PIK with an expiry date of 2027 has been agreed
. with the debt provider and is currently in the process of being formally documented.

The Company is generating a profit and. is in a net current asset and net asset position. The directors have

. reviewed both a base case growth model and reasonably possible downside case (with no growth from FY22) of

“ the lelSlon s forecasts and projections, which include the forecast of the Company, for at least the next 12
months. Having reviewed these forecasts, the directors believe that the Company will be able to meet its
liabilities as they fall due for a period of at least 12 months from the date of approval of these financial
statements, and therefore the going concern basis contmues to be adopted in preparing the financial statements
(see note ). .

Directors' and officers' liability insurance and indemnity

The Group has indemnity insurance in place on behalf of its dnrectors during the year which remains in force at
the date of this report. The articles of association .of certain associated companies also contain indemnification
provisions in favour of Group directors to the extent permitted by law. In addition, Daisy Holdings Limited, an -
associated company, has previously made qualifying third-party indemnity provisions for the benefit of certain
directors of the Company which remamed in place throughout the year and continue to be in force at the date of
this report
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Daisy Communications Ltd.
D’irector's' report for the year ended 31 March 2022 (continued)

- Employment of disabled persons

Both employment pohcy and practice in-the Company are based on non- dlscnmmatlon and equal opportunities.
The Company remains supportive of the employment and advancement of disabled people and provides
‘appropriate opportunities for their training, career development and promotion. Applications for employment by
'disabléd persons are always fully considered. Where employees have become disabled in the service of the
Company, every effort is made to rehabilitate them in their former occupation or in some suitable alternative.

Employee participation

Consultation with employees or their representatives has. continued at all levels with the aim of ensuring that
- their views are taken into account when decisions are made that are likely to affect their interests and that all
employees are aware of the financial performance of their business units and of the Company as a whole. The
directors are committed to maintaining and developing communication and consultation processes with
employees, who in turn are encouraged to develop an awareness of the issues affecting the Company. The
Company aims to be an employer of choice and seeks to maintain strong employee relations in all areas in
which the Company operates. The directors place considerable emphasis on employees sharing in the success of

" . the Company.

Engagement with employees and other business relatlonshlps

Details of the Company's engagement with its employees, customers and suppliers are given in the Sectlon 172
statement in the strategic report.

Political and charitable donanons
The Company made charitable donations during the year of £ml (2021: £ml) No political donanons were made
during the year (2021: £nil).

Independént auditors

PncewaterhouseCoopers LLP were re-appointed-as the Company's auditors on 31 March 2022. A resolution to
re-appoint PricewaterhouseCoopers LLP as the Company's auditors will be proposed at the next directors’
meeting.

Approved by the board on 22 December 2022 and signed on its behalf by:

S N Morten
Director
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Daisy Communications Ltd.

Statement of directors’.responsibilities in respect of the financial statements

The dnectors are responsible for preparing the “Annual Repon and the financial statements in accordance with
applicable law and regulation.

Company law reqmres the directors to prepare financial statements for each f'nancnal year. Under that law the
directors have prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards, ‘comprising FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland”, and applicable law).

Under company law, directors must not approve the financial statements unless they are satisfied that they give
a true and fair view of the state of affairs of the company and of the profit or loss of the company for that period.
In preparing the financial statements, the directors are required to:

- select suitable accounting-policies and then apply them consistently;

« state whether applicable United Kingdom Accounting Standards, comprising FRS 102 have been followed,
subject to any material departures disclosed and explained in the financial statements;

* make Judgements and accounting estimates that are reasonable and prudent; and

+ prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Company will continue in business.’ :

-The directors are responsible for safeguarding the assets of the company and hence for takmg reasonable steps
for the preventlon and detection of fraud and other irregularities.

The directors are also responsnble for keeping adequate accounting records that are sufficient to show and
explain the company’s transactions and disclose with reasonable accuracy at any time the financial position of
the company and enable them to ensure that the financial statements comply with the Companies Act 2006.

Directors’ confirmations -
In the case of each director in office at the date the directors’ report is approved:

+ so far as the director is aware, there is. no relevant audit information of which the Company’s auditors are
“ unaware; and

+ they have taken all the steps that they ought to have taken as a director in order to make themselves aware of
any relevant audit information and to establish that the company’s auditors are aware of that information.

" Approved by the board on 22 December 2022 and signed on its behalf by:

S N Morten
Director
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Déisy Communications Ltd.

Independent auditors' report-to the members of Daisy Communications Ltd.

Report on the audit of the financial statements

4Opm|on .
In our opinion, Daisy Communications Ltd s f'nancml statements

* . give a true and fair view of the state of the company's affairs as at 31 March 2022 and of its prof't for the
year then ended;

+ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice
(United Kingdom Accounting Standards, including FRS 102 “The Financial Reporting Standard applicable
in the UK and Republic of Ireland”, and applicable law); and

+ have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and F mancnal Statements (the
““Annual Report”), which comprise: the balance sheet as at 31 March 2022; the income statement and the
statement of changes in equity for the year then ended; and the notes to the financial statements which include a
description of the significant accounting poI|c1es

 Basis for opinion :

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)™) and
applicable law. Our responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for
the audit of the financial statements section of our report. We believe that the audit evndence we have obtained is
sufficient and appropriate to provide a basis for our opmlon

Independence

We remained mdependent of the company in accordance with the ethical requirements that are relevant to our
audit of the financial statements in the UK, which includes the FRC’s Ethical Standard and we have fulfilled
our other ethical responsibilities i in accordance with these requirements.

Conclusions relating to going concern : .
Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that individually or collectively, may cast 5|gmf'cant doubt on the company’s ability to continue as a
going concern for a period of at Ieast twelve months from when the financial statements are authorised for issue.

In auditing the financial. statements we have concluded that the directors’ use of the going concern basis of
accounting in the preparation of the financial statements is approprlate SN

However, because not all future events or conditions can be predicted, thm conclusion is not a guarantee as to
the company's. ability to continue as a going concern.
" Our responsnbllmes and the responsibilities of the dlrectors with respect to gomg concern are described in the
- relevant.sections of this report.
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" Daisy Communications Ltd.

Independent audltors report to the members of Dalsy Commumcatlons Ltd.
(contmued)

s

Reporting on other information .

The other information comprises all of the mformatlon in the Annual Report other than the financial statements-
and our auditors’ report thereon. The directors are responsible for the other information. Our opinion on the
financial statements does not cover the other information and, accordirigly, we do not express an audit opinion
or, except to the extent otherwise explicitly stated in this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and,
in doing so, consider whether the other information is materially inconsistent with the financial ‘statements or
our knowledge obtained in the audit, or otherwise appears to be materially misstated. If we identify an apparent
material inconsistency or material misstatement, we are required to perform procedures to conclude whether
there is a material misstatement of the financial statements .or a material misstatement of the other information. -
If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report based on these respon’sibilities.

~ With respect to the Strategic report and Directors' report, we also considered -whether the dnsclosures requnred by
the UK Companies-Act 2006 have been included. :

Based on our work undertaken in the course of the audit, the Companies ‘Act 2006 requires us also to report
certain opinions and matters as described below.

~

Strategic Report aiid Directors' Report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic
report and Directors' report for the year ended 31 March 2022 is consistent with the financial statements and has
been prepared in accordance with applicable legal requirements.

In light of the knowledge and understanding of the company and its environment obtained in the course of the
audit, we did not identify any material misstatements in the Strategic report and Directors’ report

Responsibilities for the financial statements and the audit

Responsibilities. ofthe directors for the financial statements

As explained more fully in the Statement of directors’ responsnbllmes in respect of the fi nancial statements, the

directors are responsible for the preparation of the financial statements in accordance with the applicable

framework and for being satisfied that they give a true and fair view. The directors are also responsible for such
- internal control as they determine is necessary to enable the preparation of financial statements that are free

from material misstatement, whether due to fraud or error. :

In preparing the financial statements, the directors are responsible for assessing the company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the directors either intend to liquidate the company or to cease operations, or
have no realistic alternative but to do so. :

T
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Daisy Communications Ltd.

Independent auditors' rebort to the members of Daisy Communications Ltd.
(continued) ‘

Auditors’ responsibilities for the audit of the financial statements

_Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our
" opinion. Reasonable assurance is a high level of assuranceé, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists.' Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements. '

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures
in line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities,
including fraud. The éxtent to which our procedures are capable of detectmg xrreuularmes including fraud, is
.detailed below. -

Based on-our understanding of the company and industry, we identified that the principal risks of
non-compliance with laws and regulations related to tax legislation, health and safety regulations, employment
legislation and telecommunications industry specific legislations and regulations, and we considered the extent
‘to which non-compliance might have a material effect on the financial statements. We also considered those
laws and regulations that have a direct impact on the financial statements such as the Companies Act 2006. We
evaluated management’s incentives and opportunities for fraudulent manipulation of the financial statements
(including the risk of override of controls), and determined that the principal risks were related to inappropriate
journal entries to increase revenue or Adjusted. EBITDA and management bias in accounting estimates. Audit
procedures performed by the engagement team included:

* obtaining an understandlng of the legal and regulatory framework applicable to the Company and how the
Company is complying with that framework;

» discussions with management and General Counsel, mcludmg consideration of known or suspected mstances
of non-compliance with laws and regulations and fraud,;

« reviewing minutes of meetings of those charged with governance, where available

» reading any key correspondence with regulatory authorities that has taken place in the perrod

* reviewing internal audit reports:

"« incorporating an element of unpredictability into our audit procedures

« identifying and testing journal entries, mcludmg those with unusual account combmatrons relatmg to the
principal fraud risks set out above

* challenging assumptlons and judgements made by management in their significant accounting estimates.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of .
instances of non-compliance with laws and regulations that are not closely related to events and transactions
reflected in the financial statements. Also, the risk of not detecting a material misstatement due to fraud is
higher than the risk of not detecting one resulting from error, as fraud may’involve dehberate concealment by,
for example forgery or intentional misrepresentations, or through collusion.

- A further description of our responsibilities for the audit of the financial statements is located on the FRC’s
website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use 0] this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in
accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving
these opinions, accept or assume responsibility for any other purpose or to any other person to whom this report
is shown or into whose hands it may come save where expressly agreed by our prior consent in writing.
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Daisy Communications Ltd. o -

Independent audltors report to the members of Dalsy Communications Ltd.
(continued)

Other required reporting
“Companies Act 2006 exception reporting
" Under the Companies Act 2006 we are required to report to you if, in our opinion:
- we have not obtained all the information and explanations we require for our audit; or ’

+ adequate accounting records have not been kept by the company, or returns.adequate for our audit have not
been received from branches not visited by us; or’

* certain disclosures of directors’ remuneration specified by law are not made; or
« the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

Tonothan Stodlobee :

Jonathan Studholme (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP .
Chartered Accountants and Statutory Auditors
Manchester .*

Date:22 December 2022
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Daisy Communications Ltd.

Income statement for the year ended 31 March 2022

Year ended " Year ended
31 March 2022 31 March 2021
Note £ 000 " £000

_ Turnover . R T 107,492 " 119,368
Cost of sales o ' o t . (54,889) ~(63,678)
Gross profit - S ' . 52,603 4 55,690
Administrative expenses ~ ‘ : ~ (35,363)  (44,147)

" Other operating income 5 : - 1,202 -

_ Operating profit . ' : o 6 17,240 - 12,745
Adjusted EBITDA* _ ' o ) 25,766 25,276
Depreciation i ‘ _ 12 2,313y - (2,562)
l[Amortisation - . 11 ' (5,580) - (8,659)

" [Net exceptional administrative expenses ' 4 . ' (633) (1,310)
Operating profit ' _, 6 17,240 12,745
Interest payable and similar expenses ' 9 - (114) ; (89)
Profit before tax ' . 17,126 12,656
Tax on profit -~ : o 2,592 (2,300)

. Profit for the financial year . i ' - 19,718 10,356

All results in the current and prior year derive from continuing activities.

The Company has recognised no other comprehensive income and expenses, in the current or prior year, other
than those shown above in the income statement and therefore no separate statement of comprehensive income
has been prepared. ’ :

*. operating profit before depreciation, amortisation and net exceptional administrative expenses.

The notes on pages 17 to 36 form an integral part of these financial statements.
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Daisy Communications Ltd.

Balance sheet as at 31 March 2022

Y
. Note
Fixed asscts
Intangible assets 11
Tangible assets 12
Investments 13
_Current assets _
Stocks "~ . 14
Debtors: amounts falling due after more than one year 15
Debtors: amounts falling due within one year ' 16
Cash at bank and in hand
Creditors: amounts falling due within one year \ v17
- Net current assets
Total assets less current liabilities
Creditors: amounts falling due after more than one year: 18
Provisions for liabilities : 19
Net assets
Capital and reserves’ o
Called up share capital 20

Share premium account
Capital redemption reserve
Profit and loss account

Total shareholders' funds

The financial statements on pages 14 to 36 were
and signed on its behalf by: '

S N Morten
Director

Company registration number: 04145329

The notes on pages 17 to 36 form an integral part of these financial statements.
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31 March 2022

31 March 2021

£000 £000
8,118 7,358
1,061 - 3,109
15,719 15,719
24,898 . 26,186,
171 209
2,952 . 2,840
151,103 130,536
3,161 1,762
157,387 135,347
(54,504) (53.013)
102,883 82,334
127,781 108,520
(1,289), (1,746)
. ,
(614) (614)
125,878 106,160
17 17
511 511
125,350° 105,632
125,878

106,160

approved and authorised. by the board on 22 December 2022



Daisy Communications Ltd. .

Statement of changes in equity for the year ended 31 March 2022

“ At 1 April 2020
" Profit for the year

At 3] March 2021

At 1 April 2021
Profit for the year.

"At31 March 2022 '

Capital

. Called up share  Share premium redemption  Profit and loss .

capital account reserve account Total

£000 £000 £000 £000 £000

' - 17 511 95,276 95.804

- - - 10,356 10,356

- 17 511 105,632 106,160

Capital ’

. Called up share- Share premium redemption  Profit and loss R
capital account reserve account Total
£000 £000 £000 £ 000 £000
- 17 51 105,632 106,160

- - - 19,718 - 19,718
- 17 511 . 125,878

125,350

The notes on pages 17 to 36 form an integral part of these financial statements.
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Daisy Communications Ltd.

Notes to the financial statements for the year ended 31 March 2022

1 Accounting policies

BaS|s of preparation

The Company is a private llmlted company limited - by shares and is mcorporated and domiciled in the UK and
registered in England and Wales. The address of its reglstered ‘office is Lindred House, 20 Lindred Road,
Bnelfeld Nelson, BB9 5SR. . .

Thcse financial statements are prepared on the going concern basis, under historical cost convention and in
accordance with the Companies Act 2006 and Financial Reporting Standard 102 (FRS 102) issued by the
Financial Reporting Council. The principal accounting policies, which have been applied consistently
throughout the current and prior year, are set out below.

The functional currency of the Company is considered to be pounds sterling because that is’ the operational
currency of the primary economic environment in which the Company operates. :

In all cases references to Adjusted EBITDA relate to the operating profit from continding operations before
depreciation, amortisation and net exceptional administrative expenses. .

The Company has taken advantage of the exemption (Companies Act 2006 s400) not to prepare group financial -
statements on the basis that the Company is included within the ‘consolidated group financial statements of
Daisy Holdco Limited which are publically available.

The Company meets the definition of a qualifying entity under FRS 102 and has therefore taken.exemptions
available to it in the preparation of its financial statements. Exemptions have been taken in relation to the
presentation of a cash flow statement, intra-group transactions, financial instrument disclosures and
. remuneration of key management personnel. ’ :
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Daisy Communications Ltd. :

Notes to the financial statements for the year ehded 31 March 2022 (continued)

1 Accounting policies (continued)
Going,concern : X . . )
Under Company law, the directors are required to consider whether it is appropriate: to prepare financial
statements on.the basis that the Company is a going concern. Daisy Group Limited and Daisy Midco Limited,
both fellow group companies, have debt facilities in place which are secured through fixed and floating charges
over the assets of the Company along with-a number of other companies within the Daisy Holdco Limited
Group (see note 21). After making adequate enquiries and receiving a confirmation letter from the directors of
Daisy Holdco Limited, the directors have a reasonable expectation that the Daisy Holdco Limited Group has
adequate resources to continue as a going concern for the foreseeable future.

In addition and with particular reference to the PIK facility drawn by the Daisy Holdco Limited Group through
its subsidiary Daisy Midco Limited at the balance sheet date of £213.6 million (including accrued interest),
which was used to fund the acquisition of the XLN Group, the directors of the Group have received a letter of
support from the-provider of this debt, which is also a significant shareholder in the Group, confirming that they
will not call in this debt for a period of at least 12 months from the date of approval.of these financial -
statements. Although this facility expired in June 2022 and is currently rolling on a monthly basis, the
conversion of this debt into the Group’s existing longer terin PIK with an expiry date of 2027 has been agreed
with the debt provider and is currently in the process of being formally documented.

The Company is generating a profit and is in a net current asset and net asset position. The directors have
reviewed both a base case growth model and reasonably possible downside case (with no growth from FY22) of
the division’s forecasts and projections, which include the forecast of the Company, for at least the next 12
months. Having reviewed these forecasts, the directors believe that the Company will be able to meet its
liabilities as they fall due for a period of at least 12 months from the date of approval of these financial
statements, and therefore the going concern basis continues to be adopted in preparing the financial statements .

(see note 1). o . :
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Daisy Communications Ltd.

Notés to the financial statements for the year ended 31 March 2022 (continued) -

1 Accounting policies (continued)

Turnever

Tumover is recogmsed to the extent that it is probable that the economi¢ benefits will flow to the Company and:
can be reliably measured. Turnover is measured at fair value of the consideration received, excludmg dlscounts
rebates, VAT and other sales duty.

Where goods and or services are sold in one bundled transaction, the Company allocates the total arrangement's
consideration to the different individual elements based on their relative fair values. Management determines the
falr\values of individual components based on actual amounts charged by the Company on a stand-alone basis,

or alternatively based on comparable pricing arrangements observable in the market.

Service income is recogmsed at fair value, evenly over the.period to which the service relates. Usage charges are-
recognised in the pernod whcn the service is received by the customer.

The Company provides certain maintenance services. Fees charged to customers for the provision of
maintenance and support services are recognised at falr value, on a stralght line basis over the period of the
related agreement.

Commissions are received from mobile network operators when the Company connects or retains end users to
their network. The commissions are recognised as income by the Company over the period of service required
by the commission agreement. In particular, when the Company assesses that there is an on-going obligation -
beyond connection, commission is recognised evenly over the period of the obligation.

In some instances commission income ‘is subject to adjustment by the mobile network operator. Where this is
the case the Company assesses the likelihood of adjustment by reference .to hlstoncal experience and adjusts
commission income accordingly.

To the extent that invoices are raised in a different pattern to the turnover recognition described above,
appropriate adjustments are made through deferred and accrued income to account for turnover when the
underlying service has been performed or goods have transferred to the customer. . ~ -

Goodwill .

Purchased goodwxll arising on the acquisition of the trade and assets ‘of a business is capitalised. Goodwill is
determined from the excess of the fair value of the consideration given over the fair value of the separable net
assets acquired. It is amortised by equal annual instalments over its estimated useful life, which is over a period
of between 3 and 9 years.

The Company evaluates the carrying value of goodwill when there is an indication of impairmént When it is

determined that the carrying va]ue exceeds the recoverable amount, the excess is written off to the income
statement.
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" Daisy Communications Litd.

Notes to the financial statements for the year-ended 31 March 2022 (cohtinued)

‘1 Accounting policies (continued)

Other intangible fixed assets -

Customer bases

Acquired customer bases are capitalised at thelr fair value and are amortlsed over their useful economic llfe
which is between 3 and 9 years.

Included within customer bases are subscriber acquisition costs where they meet the criteria for capitalisation as
an intangible asset and to the extent that they are supported by expected future cash inflows, These comprise the
direct third-party costs of recruiting ‘and retaining customers, net of incentives from network operators and
provision for in-contract churn. They are amortised on a straight line basis over the shorter of the customer life
and the contractual perlod

Licences

Licences acquired are initially recognised at cost and are subsequently camed at cost less accumulated
amortisation and accumulated 1mpa|rment losses. These costs are amomsed in the i mcome statement using the
straight-line method over 2t03 years.

Computer software

Costs that are directly associated with development of identifiable and unique software products generated for
use by the Company, and that will generate economic benefits exceeding costs beyond one year are recognised
as intangible assets. They are amortised over their useful economic life, which'is between 2 and 3 years.

Tangible fixed assets and depreciation

Tangible fixed assets are stated at cost less accumulated depreciation and impairment. Cost includes the original
purchase price of the asset and the costs attributable to bringing the asset to its working condition for its
intended use. Depreciation is provided to write off the cost less the estimated residual value of tangible fixed
assets by equal instalments over their estimated useful economic lives as follows:

Leasehold 1mprovements shorter of unexpired portion of lease or 10

years
Network equipment and mfrastructure : 2 to 10'years
Fixtures and, fittings ' 3 to 5.years
Computer equipment : 2 to 4 years

Government grants S -
Government grants are recognised where there is reasonable assurance -that the grant will be recelved and all.
attached conditions will be complied with. The grant is recognised as income on a systematic basis over the
periods that the related costs, for which it is intended to compensate, are expensed. The Company obtained
- government grants relating to supporting the payroli of the Company’s employees. The Company had to commit
to spending the assistance on payroll expenses, and not reduce employee headcount below prescribed levels for
a specified period of time. The Company does not have any unfulfilled obligations, relating to this program. The
grant income is presented separately in the income statement.
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Daisy Communications Ltd,

Notes to the financial statements for the year ended 31 March 2022 (continued)

1 Accounting policies‘ (continued)

Foreign currency transactions and balances .
Transactions in foreign currencies are initially recorded at the ﬁmctlonal currency rate prevailing at the date of
the transaction. Monetary assets and liabilities denominated in foreign curréncies are retranslated into the
respective functional currency of the entity at the rates prevailing on the reporting period date. Non-monetary
items carried at fair value that are denommated in foreign currenc1es are retranslated at the rate on the date when
the fair value is re-measured.

Non-monetary items measured in terms of historical cost-in a foreign currency -are not retranslated.

Fixed asset 1nvestments

Investments in subsidiary undertakings and Jomt ventures held as fixed assets are stated at cost less provision for
any impairment. In the opinion of the directors the value of such investments is not less than shown at the
balance sheet date. Tmpairments to investments are charged to exceptional administrative expenses in the
income statement. Impairment reviews are performed by the directors when there has been an indication of
potential impairment.

Impairment of assets . :
“Assets are tested for impairment annual]y and whenever there is an indication that an asset miay be impaired.’

An impanment Ioss is recognised in the income statement if the recoverable amount (being the higher of fair
value less costs to sell and value in use) of an asset or cash generating unit falls below its carrymg value in the
balance sheet. . :

Such impairment losses may be reversed in subsequént periods if there is an indication that the impairment loss
recognised in prior periods may no longer exist or may have decreased.

Leases -
Rentals payable under operating leases are charged in the income statement on a stralght line basis over the
lease term:

Stocks

Stocks are stated at the lower of cost and net realisable value. Cost is determined using the first-in, first-out basis
and includes transport and handling costs. Net realisable value is based on estimated selling price-less further
costs expected to be incurred to disposal. Where necessary, prov1510n is made for obsolete, stow movmg and
defectlve stocks - .
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Daisy Communications Ltd.

Notes to the fiﬁanéial statements for the year ended 31 Maréh 2022 (continued)

1 Accounting policies (continued)

Financial instrumerits o~

The Company has chosen to-adopt Sections 11 and 12 of FRS 102 in respect of f'nancml instruments. Financial
assets and financial labilities are recognised when the Company becomes a party to the contractual provisions
of the instrument. .

Financial liabilities and equity instruments are classified according to the substance of the contractual .
arrangements entered into.. An equity instrument is any contract that evidences a residual interest in the assets of
the Company after deductmg all of its liabilities. :

All financial assets and liabilities are mmally measured at transaction price (including transaction costs), except
for, those financial assets classified as at fair value through profit or loss, which are mmally meastired at fair
value (which is normally the transaction price excludm5 transaction costs), unless the arrangement constitutes a
financing transaction. If an arrangement constitutes a financing transaction, the financial asset or financial
liability is measured at the present value of the future payments discounted at a market rate of interest for a
_ similar debt instrument. : .

Financial assets and liabilities are offset in the balance sheet only when there exists a legally enforceable right to )
set off the recognised amounts and the Company intends either to settle ona net basis, or to reahse the asset and
settle the liability simultaneously.

Commitments to make and receive loans WhICh meet the conditions memloned above are measured at cost
(which may be nil) less impairment. N
Financial assets are derecogmsed when and only when a) the contractual rights to the cash flows from the
financial asset expire or are settled, b) the Company transfers to another party substantially all of the risks and
rewards of ownership of the financial asset, or c) the Company, despite having retained some, but not all,
significant risks and rewards of ownership, has transferred control of the asset to another party.

Financial liabilities are derecogmsed only when the obllgatlon specified in the contract is dlscharged cancelled
or expires. : :
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Daisy Communications Ltd.

‘Notes to the ﬁnaqncial statements for the year ehded 31 March 2022 (coﬁtinued)

1 Aecounﬁng policies (continued)

Taxation

Current tax, including UK corporation tax and foreign tax, is provided at amounts expected to be paid (or -
- recovered) using the tax rates and laws that have been enacted or substannvely enacted by the balance sheet
date.

Deferred tax is recognised in respect of all timing differences that have originated but not reversed at the
balance sheet date where transactions or events that result in an obligation to pay more tax in the future or right
to pay less tax in the future have occurred at the balance sheet date. Timing differences are differences between
the Company's ‘taxable profits and its results as stated in the financial statements that arise from the inclusion of
gains and losses in tax assessments in periods dlfferent from those in which they are recogmsed in the fnancral
statements.

Unrelieved tax losses and other deferred tax assets are recognised only to the extent that, on the basis of all
available evidence, it can be regarded as more likely than not that there will be suitable taxable profts from
“which the future reversal of the underlying timing differences can be deducted.

Deferred tax is measured using the tax rates and laws that have been enacted or substantively enacted by the
balance sheet date that are expected to apply to the reversal of the timing difference. In other cases, the
measurement of deferred tax liabilities and assets reflects the tax consequences that would follow from the
manner in which the Company expects, at the end of the repomng period, to recover or settle the carrying
amount of its assets and liabilities. .

Current tax assets and liabilities are offset only when there is a legally enforceable right to set off the amounts
and the Company intends either to settle on a net basis or to reahse the asset and settle the liability
simultaneously.

Deferred tax assets and liabilities are offset only if: a) the Company has-a legally enforceable right to set off
current tax assets against current tax liabilities; and b) the deferred tax assets and deferred tax liabilities relate to
income taxes levied by the same taxation authority on either the same taxable entity or different taxable entities
which intend either to settle current tax liabilities and assets on a net basis, or to realise the assets and settle the
liabilities simultaneously, in each future period in which significant amounts of deferred tax liabilities or assets ’
are expected to be settled or recovered.

Interest payable and similar charges
Interest payable and similar charges are deducted from the carrying value of debt and are recogmsed in the
income statement over the life of the loan.

Pension costs

The Company operates a defined contribution pension scheme for certain employees. The assets of the scheme
are held separately from those of the Company in an independently administered fund. The amount charged .
“against profits lepresems the contributions payable to the- scheme in respect of the accounting year.

Provisions

Provisions are recogmsed when the company has a present legal or constructive obhgatlon as a result of past
events, it is probable that an outflow of resources will be required to settle the obligation and the amount can be
- reliably estimated. Provisions are determined by discounting the expected future cash flows at a pre-tax rate that
reflects current market assessments of the time, value for money and the risks specific to the liability. -
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Daisy Communications Ltd.

Notes to the ﬁném_cial statements for the year ended 31 March 2022 (continued)

\

1 Accounting policies_(continued)

Exceptional items )

" Ttems that are material and non-operating or non-recurring in nature and these are presented as exceptional items
in the income statement, within the relevant account heading. The directors are of: the opinion that the separate
recording of exceptional items provides helpful mfon’natlon about the Companys underlying  business
performance. -

Holiday pay
Paid holidays are regarded as an employee benefit and, as such, are charged to the income statement as the
- benefits are earned. An accrual is made at the balance sheet date to reflect the fair value of holidays earned but
not yet taken:

2 Critical accounting judgements and key sources of estimation uncertainty

Estimates and judgements are continually. evaluated and are based on historical experience and other factors,
" including expectations of future events that are believed to be reasonable under the circumstances. .

The Company makes estimates and assumptions concerning the future. The resulting accounting estimates will,
by definition, seldom equal the related actual results. Management continually evaluates the estimates,
assumptions and judgements based on available information and experience. The critical judgements, apart from.
those involving estimation and assumptions (which are dealt with separately below) that have a significant risk
of causing a material adjustment to the canymg amounts of assets and liabilities within the next financial year
are discussed below! . e -

_Critical judgements in applying the Company's accounting policies

Exceptional |tem\s .

The Company applies judgement in assessing the substance of transactlons to identify those that are materlal
individually or in aggregate and non-operating or non-recurring in nature and these are presented as exceptional
items in the income statement, within the relevant account heading. Items that may give rise to classification as
exceptional items include, but are not limited to, significant restructuring and rationalisation programmes, asset
impairments, negative goo'dwill transaction fees and re-measurement of contingent consideration. The directors
are of the opinion that the separate recording of exceptional items provndes helpful information about the
Company’s underlymg business performance.
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~ Daisy Communications Ltd.

Notes to the fihancial statements for the year ended 31 March 2022 (continued)

2 Critical accounting judgements and key sources of estimation uncertainty (continued)

Key sources of estimation uncertainty
The estimates and assumptions that have a snomf'cant risk of causing material adJustment to the carrying
amounts of assets and liabilities within the next financial year are discussed below.

"Revenue recognition

Revenue recognition and presentation of arrangements with multiple deliverables

_In revenue arrangements including more than one deliverable, the deliverables are assigned to one or more
separate components of revenue and the arrangement consideration is allocated to each component based on its

relative fair value. :

Determining the fair value of each deliverable can require complex estimates due to the nature of the goods and
services provided. The Company ‘generally determines the fair value of individual elements based on prices at
which the deliverable is regularly sold on a standalone baS|s or based on comparable pricing arrangements
observable in the market.

Valuation of intangible assets

Acquisitions may result in customer relationships, supplier relationships, licences and computer software bemg
recognised. These are valued using discounted cash flow methods which require the application of certain key
judgements and estimates are required to be made in respect of discount rates, customer chumn and future cash
flows. ' .

Impairment of investments, intercompany receivables and non-financial assets

The Company assesses whether there are any indicators of impairment for all investments, intercompany.
receivables and non-financial assets at each reporting date If any indications of impairment exist the
recoverable amount is estimated. :

When value in use calculations are undertaken, management must estimate the expected future cash flows from
the asset or cash generating unit and choose a sultable dlscount rate-in order to calculate the present value of
those cash flows. :

3 Turnover

" The Company’s activities consist of telecommunications services to business customers within the United
Kingdom. The Company had a single class of business and consequently does not present a segmental analysis.
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* Daisy Communications Ltd. ;

Notes to the financial statements for the year ended 31 March 2022 (continued)

4 Net exceptional administrative expenses

Year ended _' Year ended -

e .. . - 31 March 2022, 31 March 2021
. i . : £000 " £000 .

Employee-related rest’ru‘cturin_g costs K - - . '420
Other reorganisation and restructuring costs - . v ’ ’ 371 . 691

Costs directly relating to acquisitions ' ] 262 - -

" Deferred consideration released ' ) L -/ . (316)
Impairment of intercompany receivables i - - 515
633 1310

The other reorganisation and restructuring costs relate to other integration associated costs.

The costs directly relating to acquisitions principally relate to expenses incurred on behalf of the immediate
parént company in relation to its acquisition of Premier Choice Telecom Limited and Premier Choice Rentals
Limited during the year. - ' '

S Other 6perating income

Year ended Year ended
31 March 2022 31 March 2021

. . . £000 £000
Coronavirus Job Retention Scheme ("CJRS") income : - C 1,202
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Daisy Communications Ltd.

Notes to the financial statements for the yéar ended 31 March 2022 (continued)

"6 Operating profit
Operating profit is stated after charging:

N

A

SN

Deprecnatlon of tang_.,lble fixed assets
- owned assets .

Operating lease rentals
- motor vehicles

- land and buildings

Fees payable to the Company's auditors for the audit of the
Company's financial statements

~ Amortisation of intangible fixed assets
Stock recognised as an expense m cost of sales

The_re were no non-audit feds paid in the year (2021: £nil).

7 Directors' remuneration

The directors' remuneration for the year was as follows:

Wages-and salaries
" Retirement benefits

Note

12

11

/

~ Year ended Year ended
31 March 2022 31 March 2021
£000 £ 000

23313 2,562

288 -243

1,252 1,247

242 178
5,580 8,659

2,814 4,552

Year ended Year ended

31 March 2022 31 March 2021
£000 £ 000

399 392

44 43

443 435

Emoluments of the highest paid director wele £281,000 (2021: £250 000) -which includes a contribution of
£22,000 (202] £22,000) toa defined contribution pension scheme.

Retirement benefits are accruing for two directors (202 1: two) under a defined contribution pension scheme.
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‘Daisy Communications Ltd.

Notes to the financial statements for the year ended 31 March 2022 (continued)

(

8 Employee information

The average monthly number of persons employed by the Company (excluding directors) during' the year,

analysed by category was as follows:

Sales
Administration and operations

The aggregate payroll costs. were as follows:

‘Wages and salaries
Social security costs
Other pension costs

9 Interest payable and similar expenses

Other interest -

V Page 28

Note

23

Year ended Year ended_

31 March 2022~ 31 March 2021

Number Number -

128 - 130

311 - 317

439 447

Year ended Year ended

31 March 2022 31 March 2021
£000 £ 000

13,441 12,675

1,448 1,552

868 826

15,757 15,053

)

Year ended - Year-ended

31 March 2022 31 March 2021
£ 000 £ 000

114

89




. Daisy Communications Ltd.

Notes to the financial statements for the year ended 31 March 2022 (continued)

10 Tax on profit

Analysis of the (credit)/charge in the year is as follows:

Year ended Year ended
) o 31 March 2022 31 March 2021
© Note T £000 £000
Current tax - R ‘
- UK corporation tax for the year . , : S - . 1,623
- Adjustment in respect of previous years _ 4,177 L))
Total current tax (credlt)/charge . ' T 1,177 ' 1,524
Deferred tax . . ‘ .

* - Origination and reversal of timing differences ©107 - 802
_J Adjustment in respect of previous years : o (156) ' (26)
- Effect of tax rate change on opening balances . ' (1,366) -

- Total deferred tax (credit)/charge  ° ‘ T , ‘ (1,415) 776
Total tax (credit)/charge on profit , ' . (2,592) 2,300

The tax on profit before tax for the year is lower than the standard rate of corporation tax in the UK (2021:
lower than the standard rate of corporation tax in the UK) of 19% (2021: 19%). The differences are reconciled
below:

2022 2021

. . £000 . £ 000

Profit before tax ' o 17,126 12,656

Total tax at 19% (2021: 19%) o o 3,254 2,405
Net expenses not deductible i . ' 802 1,564 -
Remeasurement of deferred tax for changes in tax rates ’ 0,157 - ' U

Movements on unrecognised deferred tax o - (763) 259
Adjustments in respect of previous years ’ (1,333) (125)
Group relief claimed : ) (3,395) (1,803)

Total tax (credit)/charge ' o 4 (2,592) . 2,300

N

The Government announced in the deget on 3 March 2021 that the UK rate of corporation tax, would rise to
25% from | April 2023 As the increase had been substantively enacted at the balance sheet date, the deferred
tax asset in these financial statements has been recognised at 19% where the balance is expected to unwind in

- the next financial year with the remalnmg ‘balances recognised at 25%

_ The net reversal of deferred tax assets expected to occur in the year beginning | Apnl 2022 is £1.2 million. This
|s due to the fact that depreciation is expected to exceed capital allowances in that period. There is no expiry
date on timing differences or unused losses
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Daisy Communications Ltd.

Notes to the financial statements for the year ended 31 March 2022 (continued)

11 Intangible assets

- Cost
At 1 April 2021
Additions

At 31 March 2022 -

" Accumulated amortisation
At 1 April 2021
Charge for the year

At 31 March 2022
Net book value
* At 31 March 2022
. At 31 March 2021

Goodwill

Page 30

Customer bases ) Licences Software Total
£000 ~£000 £ 000 £000 - £000
94,007 3,669 22,674 105,200 225,550 .
6,120 - 220. - 6,340
100,127 . 3,669 22,894 105,200 231,890
86,996 3,568 22,624 "105,004 - 218,192
5,255 79 50 196 ' 5,580
92,251 3,647 22,674 105,200 223,772
7,876 2 220 - 8,118
7,011 101 ©50° 196 7,358



Daisy Communications Ltd. -

Notes fd the financial statements for the year ended 31 March 2022 (cpntin‘ued) ’

12 Tangible assets

Network
Leasehold  equipment and .  Fixtures and Computer . .
; improvements  * infrastructure fittings - equipment.  Motor vehicles Total
o Note ~£000 £000 £ 000 £000 £000 £000
- Cost ) .- . . 7
At I April 2021 . ] - 3,073 19,690 10,045 5,176 58 38,042
Additions . - 141 633 183 , - . 957
Disposals : . - : - (46) - - (46)
Transfers* - . : (117) (2,065) (7,604) (1,493) (20) (11,299)
At 31 March 2022 . ' ' S ' : 2,956 17,766 3,028 3,866 38. 27,654
Accumulated depreciation ] ) . .
At April 2021. . 2,289 - 19,346 8,503 4,737 . 58 - 34,933,
Charge for the year ’ 6 160 337 1,451 . 365 - 2,313
Transfers*’ . (117) (2,065) (6,958) (1,493) (20) (10,653)
At 31 March 2022 ) C - , 2,332 17,618 - 2,996 3,609 38 26,593
Net book value ] ) :
_ At 31 March 2022 . 624 - 148 32 - 257 - 1,061
1,542 439 - 3,109

At 31 March 2021 S _ i . 784 344

*During the year there was a £0.6 million intercompany transfer of assets at net book value to Daisy Corpofate Services Trading Ltd.
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Daisy Communications Ltd.

Notes to the financial §tatements for the year ended 31 March 2022 (pontinued)

13 Investments

Shares in

subsidiary
undertakings
£ 000
Cost . , ] .
At | April 2021 and 31 March 2022 ¢ - ’ ' 17,345
Accumulated impairment ' o ' ' .
At 1 April 2021 and 31 March 2022 . , : . 1,626
' Net book amount ' . i ) . .
© At31 March 2021 and 31 March 2022 A ' . ' 115,719

At 31 March 2022, the Company's investments in related undertakings, all of which are registered in England
and Wales, were as per the table below. ' .

Percentage of issued

Name , share capital held Principal»busir,ess activity -
Voice Mobile Limited S . 100% Telecommunications

Spiritel Mobile Limited - 100% Telecommunications
Alternative  Networks  Limited  (formerly o . .

Faultbasic Limited) : ' 100%:. Non-trading

Daisy Local Business Limited 100% Non-trading

Daisy Wifi Limited ' 100% Non-trading

The register‘éd address for all the subsidiaries above is Lindred House, 20 Lindred Road, :Brierﬁeld, Nelson,
BBY 5SR. ‘ : ' '

The. directors believe that the carrying value of the investments is supported by their underlying net assets and
the on-going profitability of the businesses.

14 Stocks

- ' ' - 2022 2021
. ‘ ‘ £ 000 £ 000

Raw materials and consumables - . . 171 . 209

The cost of stock recognised as an expense du}'ihg the year and included in cost of sales amounted to £2.8
million (2021: £4.6 million). There is no- material difference between the balance sheet value of stock and the’
replacement cost. ' ' o

- 15 Debtors: amounts falling due after more than one year

2022 2021
‘ , ) £000 : - £000
Prepayments and accrued.income : 2,952 2,840

li
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Da'i‘sy Communications Ltd.

‘Notes to the financial staterﬁents for the year ended 31 March 2022 (continued)

16 Debtors: amounts falling due within one year

2022 2021

A . £000 - £ 000

Trade debtors - ‘ . 6,958 6,064

’ Amounts owed by group undertakings o : 124,715 105,775
Deferred tax | 5,586 4,171 -

Other debtors . - o : . 1,592 4,129

Prepayments and accrued income - 12,252 10,397

151,103‘ 130,536

Amounts owed by group undertakings are unsecured, interest-free, have no ﬁxed date of repayment and are

repayable on demand.

The deferred tax asset comprises:

- A . 2022 2021

. £000 £ 000
Acceleratedlcaeltal gllowances . 5.014 3,946
Short term timing d|ffere_nce§ - S : 278 225
Losses and other deductions . . 204 i
5,586 4,171

) Note -£'000
At | April 2021 4,171
Credit to the income statement . ’ 10 1,415
At 31 March 2022 5,586

There is an unprovided deferred tax asset of £4.5 million at 31 March 2022 (2021: £4.2 million). The asset
relates to tax losses and accelerated capital allowances and has not been recogmsed as there is msufﬁmenl

evidence the asset will reverse in the foreseeable future.
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Daisy Communications Ltd.

Notes to the ﬁna'ncial statements for the year ended 31 March 2022.(cont'inued),

17 Creditors: amounts falling due within one year .

2022 . 2021

. ] £ 000 - £000
Trade creditors S : 15374 16,014
Amounts owed to group undertakihgs ’ _ . : - 126,331 - 23,831
Other creditors ' o : 6294 . 4147
Other taxation and social sccufjty ’ 4 o ' : 2.800 . " 444
Corporation tax . : L - . 1,622
Accruals and deferred income . 3,705 6,955

T 54,504 53,013

Amounts owed to group undertakings are unsecured; interest-free, have no fixed date of repayment and are
repayable on demand. :

18 Creditors: amounts falling due after more than one year '

2022 : 2021

_ o £ 000 2 £000 7
Other creditors . : : 1,287 1,515
. . Ve
Accruals and deferred income . . 2 231
1,289 . 1,746
. 19 Provisions for liabilities -
' Dilapidation
provision
A ' £000
At 1 April 2021 - _ , - . 614
At 31 March 2022 ' : » : 614
2022 2021
_ ' ) £000 £ 000.
Current ' ' ’ , : A . . L
Non-current  * ' ' 614 614
' 614 . 6l4

. The provisions balance at 31 March'2022 relates to dilapidation provisions for properties where leases are due to
expire between April 2024 and February 2028.
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2

20 Called up share capital

Allotted, called up and fully paid shares :
. : 2022 : 32021

Number - £ ‘ Number. £
Ordinary shares of £0.00001 each 159,241 2 159241 0
A ordinary shares of £0.00001 each 10 ° - 10 o

159,251 - .. 2 ' 159,251 ' 2

Holders of the A ordinary shares are not enmled to dividends and do not hold voting rights. Holders.are a]so not
entitled to receive notxce of, attend or speak at any general meeting of the Company.

i
The profit and loss account represents cumulauve profits or losses, net of dmdends pald capital contribution
and other adjustments

The share premium account contains the premium arising on issue-of equity shares, net of issue expenses.

The capital redemption reserve relates to a share buyback by the Company in December 2007.

'21 Contmgent llabllltles

Daisy Group Limited, a fellow group company, has debt facxlmes in place which are secured through fixed and
floating charges iover the assets of the Company and its subsidiary undertakings. The total indebtedness against
_ these senior, and revolving facilities at 31 March 2022 was £424.0 million (2021: £416.0 million).

Another fellow group company, Daisy Midco Limited, has a payment in kind facility in place which.is also
secured through fixed and floating charges over the assets of the Group. The total indebtedness of-this facmty at
31 March 2022 was £434.3 million (2021: £195.3 million) mcludmg, capltallsed interest of £73 4 million (2021

£49.3 million).

The directors do not expect any material loss to arise in respect of the group security arrangements in place.
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. 22’ Commitments

Operating lease commltments :
As at 31 March, the Company had the following future mlmmum lease payments under non-cancellable
operating leases for each of the following periods:

Land and buildings:-

\

31 March 2022

31 March 2021

. £000 -£000
Within one year 1,047 1,112
Within two to five years inclusive 3,213 3,493
Greater than five years 63 675

' ' 4,323 5,280

Other lease types:

31 March 2022

31 March 2021

‘ £ 000 £000
Within one year ) 226 183
Within two to five years inclusive 129 225

' 408

23 Pension schemes

355

The Company operates a defined contribution pension scheme. The pension cost charge for the year represents
contributions payable by the Company to the-scheme and amounted to £0.9 million (2021: £0.8 million). No
contributions were due to the pension scheme at the year end in either the current of prior year

24 Related undertakings

" The ultimate parent undertaking and controlling party is Daisy Holdco Limited, which is the smallest and largest
group to consolidate these financial statements. Copies of the consolidated ﬁnanc1al statements can be obtained .
from the Companies House websne

°

The immediate parent undertakmg is Daisy Communications Holdirigs Limited which is a wholly owned
subsidiary of Dalsy Holdco lented

The Company s dlrect subsidiaries have been detailed in note 13.-

The reglstered address for all of the above compames is Lindred House 20 Lmdred Road, Bnerﬁeld Nelson )
BB9 5S8R.
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