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Searching PGPUB Production Database March 15th - September 30th 2001...

Results of Search in PGPUB Production Database March 15th - September 30th 2001 for:
AANM/" Afiniti, Ltd": 47 applications.
Hits 1 through 47 out of 47

| Refine Search | AANM/"Afiniti, Ltd"

O

PUB. APP.
NO.

20210250445 TECHNIQUES FOR PAIRING CONTACTS AND AGENTS IN A CONTACT CENTER
SYSTEM

20210243306 TECHNIQUES FOR SHARING CONTROL OF ASSIGNING TASKS BETWEEN AN
EXTERNAL PAIRING SYSTEM AND A TASK ASSIGNMENT SYSTEM WITH AN
INTERNAL PAIRING SYSTEM

20210243305 TECHNIQUES FOR SHARING CONTROL OF ASSIGNING TASKS BETWEEN AN
EXTERNAL PAIRING SYSTEM AND A TASK ASSIGNMENT SYSTEM WITH AN
INTERNAL PAIRING SYSTEM

20210243304 TECHNIQUES FOR ERROR HANDLING IN A TASK ASSIGNMENT SYSTEM WITH
AN EXTERNAL PAIRING SYSTEM

20210243303 TECHNIQUES FOR BEHAVIORAL PAIRING IN A TASK ASSIGNMENT SYSTEM

20210241201 TECHNIQUES FOR BENCHMARKING PAIRING STRATEGIES IN A TASK
ASSIGNMENT SYSTEM

20210241198 TECHNIQUES FOR ASSIGNING TASKS IN A TASK ASSIGNMENT SYSTEM WITH
AN EXTERNAL PAIRING SYSTEM

20210240531 TECHNIQUES FOR PAIRING IN A TASK ASSIGNMENT SYSTEM WITH AN
EXTERNAL PAIRING SYSTEM

20210240530 TECHNIQUES FOR BEHAVIORAL PAIRING IN A TASK ASSIGNMENT SYSTEM
WITH AN EXTERNAL PAIRING SYSTEM

Title

10 20210234963 CALL MAPPING SYSTEMS AND METHODS USING VARIANCE ALGORITHM

(VA) AND/OR DISTRIBUTION COMPENSATION

11 20210227075 TECHNIQUES FOR WORKFORCE MANAGEMENT IN A CONTACT CENTER

SYSTEM

12 20210218840 TECHNIQUES FOR WORKFORCE MANAGEMENT IN A CONTACT CENTER

SYSTEM

1320210211543 TECHNIQUES FOR BENCHMARKING PAIRING STRATEGIES IN A CONTACT

CENTER SYSTEM

14 20210211542 TECHNIQUES FOR BENCHMARKING PAIRING STRATEGIES IN A CONTACT

CENTER SYSTEM

1520210211540 TECHNIQUES FOR WORKFORCE MANAGEMENT IN A CONTACT CENTER

SYSTEM

16 20210203783 CALL MAPPING SYSTEMS AND METHODS USING BAYESIAN MEAN
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REGRESSION (BMR)

17 20210195027 TECHNIQUES FOR WORKFORCE MANAGEMENT IN A CONTACT CENTER
SYSTEM

18 20210195026 TECHNIQUES FOR WORKFORCE MANAGEMENT IN A CONTACT CENTER
SYSTEM

1920210195025 TECHNIQUES FOR WORKFORCE MANAGEMENT IN A CONTACT CENTER
SYSTEM

2020210192424 TECHNIQUES FOR BEHAVIORAL PAIRING IN A DISPATCH CENTER SYSTEM

2120210168240 TECHNIQUES FOR DECISIONING BEHAVIORAL PAIRING IN A TASK
ASSIGNMENT SYSTEM

2220210144258 TECHNIQUES FOR BEHAVIORAL PAIRING IN A CONTACT CENTER SYSTEM
2320210144257 TECHNIQUES FOR BEHAVIORAL PAIRING IN A CONTACT CENTER SYSTEM
24 20210144256 TECHNIQUES FOR BEHAVIORAL PAIRING IN A CONTACT CENTER SYSTEM
2520210144255 TECHNIQUES FOR BEHAVIORAL PAIRING IN A CONTACT CENTER SYSTEM
26 20210132992 TECHNIQUES FOR BEHAVIORAL PAIRING IN A TASK ASSIGNMENT SYSTEM
2720210132991 TECHNIQUES FOR BEHAVIORAL PAIRING IN A TASK ASSIGNMENT SYSTEM

28 20210092230 TECHNIQUES FOR WORKFORCE MANAGEMENT IN A CONTACT CENTER
SYSTEM

2920210089352 TECHNIQUES FOR ADAPTING BEHAVIORAL PAIRING TO RUNTIME
CONDITIONS IN A TASK ASSIGNMENT SYSTEM

3020210067627 TECHNIQUES FOR BEHAVIORAL PAIRING IN A TASK ASSIGNMENT SYSTEM

3120210065095 TECHNIQUES FOR BEHAVIORAL PAIRING IN A MULTISTAGE TASK
ASSIGNMENT SYSTEM

3220210058516 TECHNIQUES FOR BEHAVIORAL PAIRING IN A CONTACT CENTER SYSTEM

3320210058514 TECHNIQUES FOR BENCHMARKING PERFORMANCE IN A CONTACT CENTER
SYSTEM

3420210051230 TECHNIQUES FOR PAIRING CONTACTS AND AGENTS IN A CONTACT CENTER
SYSTEM

3520210037139 TECHNIQUES FOR BENCHMARKING PAIRING STRATEGIES IN A CONTACT
CENTER SYSTEM

36 20200401982 TECHNIQUES FOR MULTISTEP DATA CAPTURE FOR BEHAVIORAL PAIRING IN
A TASK ASSIGNMENT SYSTEM

3720200236218 TECHNIQUES FOR BEHAVIORAL PAIRING IN A TASK ASSIGNMENT SYSTEM
3820200233700 TECHNIQUES FOR BEHAVIORAL PAIRING IN A TASK ASSIGNMENT SYSTEM

3920200175458 TECHNIQUES FOR BEHAVIORAL PAIRING IN A MULTISTAGE TASK
ASSIGNMENT SYSTEM

40 20200104168 TECHNIQUES FOR ADAPTING BEHAVIORAL PAIRING TO RUNTIME
CONDITIONS IN A TASK ASSIGNMENT SYSTEM

41 20190370724 TECHNIQUES FOR WORKFORCE MANAGEMENT IN A TASK ASSIGNMENT
SYSTEM

42 20190253553 TECHNIQUES FOR BEHAVIORAL PAIRING IN A CONTACT CENTER SYSTEM
43 20190179667 TECHNIQUES FOR BEHAVIORAL PAIRING IN A TASK ASSIGNMENT SYSTEM
44 20190166254 TECHNIQUES FOR DATA MATCHING IN A CONTACT CENTER SYSTEM

4520190138351 TECHNIQUES FOR BENCHMARKING PAIRING STRATEGIES IN A TASK
ASSIGNMENT SYSTEM

46 20180316794 TECHNIQUES FOR BEHAVIORAL PAIRING IN A CONTACT CENTER SYSTEM
4720180316793 TECHNIQUES FOR BEHAVIORAL PAIRING IN A CONTACT CENTER SYSTEM
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