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IC 042. US 100 101. G & S: Providing on-line non-downloadable software for a customer communications platform and a customer support platform, namely, software for integration
into a mobile application that provides customer support through tools including co-browsing, screen sharing, and audio and video calls, and live chat between an agent and a mobile
application user not for use in the mining industry. FIRST USE: 20180131. FIRST USE IN COMMERCE: 20180131
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