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AXELOS LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 DECEMBER 2020

The Directors present the Strategic Report and Financial Starements for the year endad 31 December 2020,
Review of the business

The Company's principal activity is managing and developing intellectual property around best practice management methodologies
and frameworks. The Directors are riot aware, at the date of this report. of any likely major changes in the Company's activities in the
next year. Tke Company operates within the People Solutions Division of Capita ple.

As shown in the Company's Statement of Comprehensive Income on page 10, the Company's turnover decreased by 9.8% from
£47,580,800 in 2019 to £42.931,944 in 2020, reflecting the impact of Covid-19 on trading volumes, particularly in the second quarter
af the year. Operating profit decreased by 1.1% from £25,607.833 in 2019 to £25,376,207 in 2020, reflecting the reduction in revenue,
tut partially mitigated by a number of cost control actions.

The Balance Sheet on pages | 1-12 of the Financial Statements shows the Company's finaneial position at the year-end. Net assets
have decreased from £86,873.623 in 2019 to £77.476,146 in 2020, following dividend distributions to the Company's shareholders in
excess of profits generated in the year. Details of amounts owed by/to its parent Company and fellow subsidiary undertakings are
shown in notes 11, 13, and 20 to the Financial Statements.

Systems and procedures are in place to identify, assess and mitigate major business risks that could impact the Compary. Monitoring
exposure to risk and uncertainty is an integral part of the Company's structured management processes.

Trading volumes recovered well in the second hall ol 2020, and the business continues (o trade profitably, generale cash, and meet its
obligations as they fall due.

Principal risks and uncertainties

The Company is subject to various risks and uncertainties during the ordinary course of its business, many of which result from
factors outside of its control. The Company’s risk management framework provides reasonable (but cannct provide absolute)
assurance that significant risks are identified and addressed. An active risk management process identifies, assesses, mitigates and
reports on strategic, financial, operational and compliance risks.

The principal themes of risk for the Company are:

®  Srrategic: changes in cconomic and market conditions, such as contract priciag and competition.

®  Financial: significant failures in internal systems of control and lack of corporate stability.

®  Operational: including recruitment and retention of statf, maintenance of reputation and strong supplier and customer
relationships, operational 1T risk, and failures in information sceurity controls,

®  Compliance: non-compliance with laws and regulations. The Company must comply with an extensive range of requirements
that govern and regulate its business, and decisions by regulators can affect the Company’s business and operations, and these
effects are often adverse.

To mitigate the effects of these risks and uncertainties, the Company adepts a number of systems and procedures, including:
® Regularly reviewing trading conditions to be able to respond quickly to changes in market conditions.
®  Applying procedures and controls to manage compliance, financial and operational risks, including adhering to an internal
control framework.
The Board belicves Axclos has implemented appropriate controls and risk governanec techniques across its businesscs.




AXELOS LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

Section 172 Statement

The following disclosure describes how the Directors have had regard w the matters set out in section 172(1Wa) to (1) and forms the
Directors” statement required under seetion 414CZA of the Companics Act 2006,

The Directors continue to regard the interests of the Company's employees and other stakeholders, including the impact of its
activitics on the community. the environment and the Company’s reputation when making decisions. Acting in good faith and fairly
between members, the Directors consider what is most likely to promote the success of the Company for its members in the long term.

The Directors are lully aware of their responsibilitics 1o promote the suceess of the Company in accordance with scetion 172 of the
Companies Act 2006.

The Board regularly reviews our principal stakcholders and how we engage with them. The stakcholder's voice 15 brought into the
teardroom throughout the annual cycle through intormation provided by management and also by direct engagement with
stakeholders themselves. The relevance of each stakeholder group may increase or decrease depending on the matter or issue in
question, so the Board sceks o consider cach stakeholder group’s needs and prioritics during its discussions and as part of its declsion
making.

Our sharcholders arc represented formally by Non-Exceuwtive Direclors on the Board. Further engagement belween Executive
management and representatives of its majority shareholder occurs extensively and frequently through monthly operational reviews
and other meetings as required.

The Executive Directors continue to enhance methods of engagement with the employees. These include Company-

wide events, departmental events, team and project focus groups. Communication takes various forms and is frequent, informative,
and relevant, We have an Employee Social Commillee, with representatives from around the Company, who coordinate a varicly of
engagement activities spanning learning and development, physical and mental wellbeing, and corporate social respensibility.

We aim to work responsibly with our pariners and supplices, During the year, the Board reviews our Prevention of Modern Slavery
Statement, which sets out the steps taken to prevant modern slavery in our business and supply chains.

The Board oversees the implementation of measures 1o ensure that siekcholder interests are always laken into account. The Company
Secretary includes a written reminder of section 172 duty to the Beard each vear and will provide support to the Board to ensure that
sufficient consideration is given to stakeholder issues. During the year, the Board reviews our Ethical Code which sets out cur
commitments on how business should be conducted responsibly and prolessionally within the Company, with customers and in wider
society.

On behalf of the Board

Richard P. Gray
Director

31 March 2021




AXELOS LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2020

The Directors present their Directors' Report and Financial Statements for the vear ended 31 December 2020.

Results and dividends

The results for the year are s¢t out on page 10,

During the year, the Company paid dividends tofalling £28,720,000 (2019: £29,153.000).

The Compary via a speeial resolution on 28 Janvary 2020 has reduced the Share Premiwm account by £64,939.134 and has been
credited to the Company's Retained Earnings.

Directors

The Directors who held office during the year and up to the date of signature of the Financial Statements were as follows:

D C Tierney

JT T Steel

R P Gray

R J McCarthy

M R Hunt

M R Basham

J D Vincent {Resigned 12 March 2020)
C Karayannis {Appointed 12 March 2020)

Auditor

In accordance with section 487(2) of the Companics Act 2006, the auditor, KPMG LLP, will be deemed 1o be reappointed and
therefore cortinue in office.

Political donations

The Company made no political donations and did not incur any political expenditure during the year (2019: £nil).

Human rights

We aspire to conduct business in a way that values and respects the human rights of all our stakeholders. Our Human Rights Policy
details our commitments to uphold the principles of human rights, as ser out in the UN Declaration of Human Rights and the
International Labour Organisation Core Labour Principles. We comply with all relevant legislation, including the UK Modern
Slavery Act, which is defailed further online.




AXELOS LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

Statement of Directors' responsibilities

The Directors are responsible for preparing the Strategic Report, the Directors™ Report. and the Financial Statements in accordance
with applicable law and regulations.

Company law requires the Directors to prepare Financial Statements for each financial year. Under that law, they have elected to
prepare the Financial Statements in accordance with UK accounting standards and applicable law (UK Generally Accepted
Accounting Practice), including FRS 101 Reduced Disclosure Frameworl.

Under Company law, the Direclors must not approve the Financial Statements unless they are satishicd thal they give a true and fair
view of the Company's state of affairs and of the profit or loss of the Company for that period. In preparing these Financial
Statements, the Directors are required to:

select suitable accounting policies and then apply them consistently;
make judgements and estimates that are reasonable and prudent:
. state whether applicable UK accounting standards have been followed, subject 1o any malerial departures disclosed and
explained in the Financial Statements;
assess the Company’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern; and
use the going concern basis of accounling unless they cither intend to liquidate the Company or to ccase operations or have
no realistic alternative but to do so.

The Directors are respensible for keeping adequate accounting records that are sufficient to show and explain the Company’s
transactions and disclose with reasonable accuracy at any time the financial position of the Company and ¢nable them to cosure that
the Financial Statements comply with the Companies Act 2006. They are responsible for such internal control as they determine
necessary to enable the preparation of Financial Statements that are free from material misstatement, whether due to fraud or error
and have general responsibility for taking such steps as are reasonably open to them to safeguard the asscts of the Company and to
prevent and detect fraud and other irregularities.

The Directors are responsible for the maintenance and integrity of the corporate and financial information included on the Company’s
website. Legislation in the UK governing the preparation and dissemination of Financial Statements may differ from legislation in
gther jurisdictions.

Statement of disclosure to auditor

So far as cach person who was a Director at the date of approving this report 1s aware, there is no relevant audit information, being
information needed by the auditor in connection with preparing its report, of which the Company's auditor is unaware. Having made
inquiries of fellow Directors and the Company's auditor, each Director has taken all the steps he/she might reasonably be expected to
take as a Director in order o make himsell7hersel £ aware of any relevant audit information and to establish that the Company's auditor
is aware of that information.




AXELOS LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

Qualifying third party indemnity provisions

The Ciompany has granted an indemnity to the Directors of the Company against liability in respect of proceedings brought by third
partics, subject to the conditions set out in the Companies Act 2006. Such qualifying third-party indemnily provision remains in force
as at the date of approving the Directors’ report.

On behalf of the Board

Richard P. Gray
Director

31 March 2021

Registered Office:
65 Gresham Street
London

England

EC2V INQ




INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF AXELOS LIMITED

We have aucited the financial statements of Axelos Limited (“the company™) for the year ended 31 December 2020 which comprise
the Statement of Comprehensive Income. Balance Sheet, Statement of Changes in Equity and related netes. including the accounting
policies in note 1,

In our opinion the financial statements:
. give a true and fair view of the state of the company’s affairs as at 31 December 2020 and of its profit for the year then
ended:

. have been properly prepared in accordance with UK accounting standards. incloding FRS 101 ; and

. have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“[SAs (UK)Y") and applicable law. Our
responsibilities are described below. We have fulfilled our ethical responsibilities under, and are independent of the company in
accordance with, UK ethical requirements including the FRC Ethical Standard. We believe that the audit evidence we have obtained

is a sufficient and appropriate basis for our opinion.
Going concern

The directors have prepared the financial statements on the geing concern basis as they do not intend to liquidate the company or to
cease its operations. anc as they have concluded that the company’s financial position means that this is realistic. They have also
concluded that there are no material uncertainties that could have cast significant doubt over its ability to continue as 4 going concern
for at least a year fram the date of approval of th2 financial statements (“the going concern period™).
In our evaluation of the directors” conclusions, we considerad the inherent risks to the company’s business model and analysed how
those risks might affect the company’s financial reseurces or abilily to conlinug operations over the going concern period.
Our conclusions based on this work:
® we consider that the directors’ use of the going concern basis of accounting in the preparation of the financial statements is
appropriate;
® we have not identified, and concur with the directors’ assessment that there is not. a material uncertainty related to events or
conditions that, individually or collectively, may cast significant doubt on the company's ability to continue as a going
concern for the going concemn period.
However. as we cannet predict all future events or conditions and as subsequent events may result in outcomes that are incensistent
with judgements that were reasonable at the time they were made, the above conclusions are not a guarantee that the company will
continue in operation.

Fraud and breaches of laws and regulations — ability to detect

ldentifving and responding to risks of material misstatement due to fraud

To identify risks of material misstatement due to fraud (“frand risks™) we assessed events or conditions that could indicate an
incentive or pressure to commit fraud or provide an opportunity to commit fraud. Our risk assessment procedures included:

®  Enquiring of dircctors and the audit commiliee and inspection of policy documentation as to the Company”s high-level
policics and procedures to prevent and deteet traud, as well as whether they have knowledge ot any actual, suspected or
alleged fraud.

® Reading Board and audit committee minutes.
Considering remuneration incentive schemes and performance targets for management.

Using analytical procedures © identify any unusual or unexpected relativnships.




INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF AXELOS LIMITED

Fraud and breaches of laws and regulations — ability to detect (continued)

We communicated identified fraud risks throughout the audit team and remained alert to any indications of fraud throughout the
audit.

As required by auditing standards, and taking into account possible pressures to meet profit targets and our overall knowledge of the
control environment, we perform procedures to address the risk of management override of controls, in particular the risk that
management may be in a position to make inappropriate accounting entries. On this audit we do not believe there is a fraud risk
related te revenue recognition because there is limited judgement involved in revenue recognition and limited incentive for
management to fraudulently manipulate revenue recognition, as the majority of the Company’s revenue arises from a single customer
contract.

We did not identify any additional fraud risks.

We performed procedures including:
® Identifying journal entrics Lo lest based on risk criteria and comparing the identilied entries 1o supporting documentation.
These included those posted by senior finance management and those posted to unusual accounts.,

ldentifving and responding fo risks of material misstatement due to non-complianee with laws and regidations

We identified areas of laws and regulations that could reasonably be expected to have a material effect on the financial statements
from our general commercial and secter experience and through discussion with the directors and other management (as required by
auditing standards) and discussed with the directors and other management the policies and procedures regarding compliance with
laws and regulations.

We communicaled identified laws and regulations throughout our team and remained alert 10 any indications ol nen-compliance
throughout the audit.

The potential effect of these laws and regulations on the financial statements varies considerably.

Firstly, the Company is subject to laws and regulations that directly affect the financial statements including financial reporting
legislation {including related companies legislation}, distributable profits legislation and taxation legislation and we assessed the
cxtent of compliance with these laws and regulations as part of our procedutes on the related financial statement items.

Secondly, the Company is subject to many other laws and regulations where the consequences of non-compliance could have a
material effect on amounts or disclosures in the financial statements, for instance through the imposition of fines or litigation. We
identified the following areas as those most likely to have such an eftect: health and safety, anti-bribery, employment law and certain
aspects of company legislation recognising the nature of the Company’s activities. Auditing standards limit the required audit
procedures o identify non-compliance with these laws and regulations 1o enquiry of the directors and other management and
inspection of regulatory and legal correspondence, if any. Therefore if a breach of operational regulations is not disclosed to us or
evident from relevant correspondence. an audit will not detect that breach.

We assessed the Tegality of the distribution in the period based on our inspection of documeniation supporting the reduction in the
share premium account during the year.

Context of the ability of the audit to detect fraud or breaches of law or regulation

Owing to the inherent limitations of an audit, there is an unavoidable risk that we may not have detected some material misstatements
in the financial statements, cven though we have properly planned and performed our audit in accordance with auditing standards. For
example, the further removed non-compliance with laws and regulations is from the events and transactions reflected in the financial
staternents, the less likely the mherently limited procedures required by auditing standards would identity it

In addition, as with any audit, there remained a higher risk of non-detection of fraud. as these may invalve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal centrols. Our audit procedures are designed to detect material
misstatement. We arc not responsible for preverting non-compliance or fraud and cannot be expected to detect non-compliance with
all laws and regulations.




INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF AXELOS LIMITED

Strategic report and directors' report

The directors are responsible for the strategic report and the directors” report. Our opinien on the financial statements dees not cover
those reports and we do not express an audit epinion thereon.

Our responsibility is to read the strategic report and the directors” report and, in doing so, consider whether, based on our financial
statements audit work, the information therein is materfally misstated or inconsistent with the financial statements or our audit
knowledge, Based solely on that work:

® we have not idenlified material misstatements in the strategic report and the directors’ report:
* in our opinion the information given in those reports for the financial year is consistent with the financial statements; and

® in our opinion thosc reports have been prepared in accordance with the Companies Act 2006.

Matters on which we are required to report by exception

Under the Companies Act 2006 we are required to report to you if, in our opinion:

. adequate accounting records have not been kept, or returns adequate for our audit have not been received from branches not
visited by us: or

b the financial statements are not in agreement with the accounting records and returns; or

* certain disclosures ol directors” remuneration specificd by law are nol made; or

.

we have not received all the information and explanations we require for our audit.

We have nothing to report i these respects.

Directors' responsibilities

As explained more fully in their staternent sct out on pages 4 and 5, the directors are responsible for: the preparation of the financial
statements and for being satisfied that they give a true and fair view; such internal contrel as they determine is necessary to enable the
preparation of financial statements that are free from matenal misstatement, whether due to fraud or error; assessing the company’s
abilily Lo continue as a going concern, disclosing, as applicable, matters related 1o going concerny and using the going concern basis
of accounting unless they either intend to liquidate the company or to cease operations, or have no realistic alternative but te do so.

Auditor's responsibilities

Our objectives are to obtain reascnable assurance about whether the financial statements as a whele are free from material
misslatement, whether due o fraud or error, and o issuc our opinion in an auditor's report. Reasonable assurance is a high level of
assurance, but does not guarantee that an audit conducted in accordance with 1SAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considersd material if. individually or in aggregate, they could
reasenably be expected 1w influence the cconomic decisions of users taken on the basis of the financial statements.

A fuller description of our responsibilities is provided on the FRC’s website at www.frc.org.uk/auditorsresponsibilities.




INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF AXELOS LIMITED

The purpose of our audit work and to whom we owe our responsibilities

This report is made solely to the company™s members, as 4 bedy, in accordance with Chapter 3 of Part 16 of the Companies Act 2006,
Our audit work has been undertaken so that we might state W the company’s mermbers those matters we are required 1o stale o them
in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the company and the company’s members, as a body. for our audit work. for this report, or for the opinions we
have formed.

Ross Martin {(Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accounianis

15 Canada Square

London

El4 5GL

31 March 2021




AXELOS LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2020

2020

Notes £

Revenue 3 42,931,944
Cost of sales (4,526,893)

Gross profit 38,405,051
Administrative expenses (13,028,844)

Qperating profit 4 25,376,207
Net tinance costs 5 (1,024,011

Profit before tax 24,352,196
Income tax charge 6 (5.029,673)

Total comprehensive income for the year 19,322,523

The notes on pages 14 to 31 form an integral part of the Financial Statements.

The Statement of Comprzhensive Income has been prepared on the basis that all operations are continuing operations.

There are no recognised gains and losses other than those passing through the Statement of Comprehensive Income.

2019

47,580,800

{5.007.858)

42,572,942

(16,905,109

25,667,833

(%57.590)

24,810,243

(4.675.598)

20,134,645

-10 -




AXELOS LIMITED

BALANCE SHEET
AS AT 31 DECEMBER 2020

Nuotes
Non-current assets
Property, plant and equipment .3
[ntangible assets 9
Contract fultilment assets 10
Current assets
Contract fulfilment assets 10
Trade and other receivables 11
Cash 12
Total assets
Current liabilities
Trade and other payables 13
Deferred income 14
Financial liabilities 15
Income tax payable
Non-current liabilities
Deferred income 14
Financial liabilities 15

Deferred tax

Tuotal liahilities

Net assets

2020

36,149
88,746,980
100,140

88,883,269
100,140
3,475,396
21,344,005

24,919,541

113,802,810

3,927,250
763,769
9,400,000
204,319

14,295,344

600,000
17.729,290
3,702,030

22,031,320

36,326,664

77,476,146

2019

64,451
94,509,931
200,279

94,774,711

100,140

5,181,931

37,279,840

42,561,911

137,336,622

5,953,124

758,612
9,400,000
4,355,678

20,467,414

1,200,000
26,085.856
2,709,729

29,995,585

50,462,999

86,873,023

11 -




AXELOS LIMITED

BALANCE SHEET (CONTINUED)
AS AT 31 DECEMBER 2020

Capital and reserves
Issued share capital
Share premium
Retained earnings

Total equity

The neles on pages 1410 31 form an integral parl of the Financial Statements,

Notes

16

Approved by the Board and authorised for issue on 31 March 2021

Richard P. Gray
Director

Company Registration No. 08489114

2020

1
10,000,000
67,476,145

77,476,146

2019

1
74,939,134
11,934,438

86,873,623

12 -




AXELOS LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2020

At 1 January 2019

Profit for the year

Total comprehensive income for the year
Equity dividends paid

At 31 December 2019

Profit for the vear

Total comprehensive income for the year

Equity dividends paid
Transfer to other reserves

At 31 December 2020

Share capital

Share capitabbare premium Retained Total equity
earnings

£ £ £ £
1 74,939,134 20,952,843 95,891,978
- - 20,134,645 20,134,645
- - 20,134,645 20,134,645
- - (29.153,000) (29,153,000}
1 74,939,134 11,934,488 86,873,623
- - 19,322,523 19,322,523
- - 19,322,523 19,322,523
- - (28,720,000) (28,720,000}
- (F4939,134)  64.939.134 -
1 10,000,000 67476145 77,476,146

The balance classified as share capital is the nominal proceeds on issue of the Company's equity share capitzl, comprising 100

ardinary shares of 1p cach.

Share premium

The amount paid to the Company by shareholders, in cash or other consideration, over and above the nominal value of shares
issucd Lo them. On 28 January 2020, the share premium account was reduced by £64,939,134 via a special resolution with the

reduction credited to the Company's distributable reserves.

Retained earnings

Net prefits kept to accumulate in the Company after dividends are paid and retained in the business as working capital.

-13 -




AXELOS LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2020

Accounting policies
Basls of preparation
Axclos Limited is a Company incorporated and domiciled in the UK,

The Financial Statements are prepared under the historical cost basis except where stated otherwise and in accordance with
applicable accounting standards.

Covid-19 has had a material impact on trading volumes in 2020, with notable recovery in the second half of the year. However,
the Company continues to trade profitably and gencrate positive cash lMow. Forceasts up until the end ol 2022 have been
modelled assessing the downsides arising from the risks tacing the business, which presents that the Company still has
sufficient financial resources and the Dircctors belicve that the Company is well placed to manage its business risks
suceessully, Together with long-standing relationships with clienls and supplicrs, the Directors have a reasonable expectation
that the Company has adequate resources to continue in operational existence for the foresesable future. Accordingly, they
continue to adopt the going concern basis in preparing the accounts.

Compliance with accounting standards

The Company has preparced and presented these Financial Stalements by applying the recognition, measurcment and disclosure
requirsments of international accounting standards in conformity with the requirements of the Companies Act 2006. The
Company has applied FRS 101 - Reduced Disclosure Framework in the preparation of its Financial Statements, und these are
conlained on pages 10 1o 31,

The Company's ultimate parent undertaking, Capita ple, includes the Company in its consolidated statements. The consolidatad
Financial Stalements are prepared in accordance with international accounting standards in conformity with the requirements
of the Companies Act 2006 and International Financial Reporting Standards (IFRSs} adopted pursuant to Regulation {EC) No
1606/2002 as it applies in the European Union and are available to the public and may be obtained from the Company's
website on hilpi/Anveslors.capita.com,

In these Financial Statements, the Company has applied the disclosure exemptions available under FRS 101 in respect of the
following disclosures:

A cash flow statement and related notes;

Comparative period reconciliations for share capital, property. plant and equipment and intangible asscts:
Disclosures in respect of capital management:

The effects of new but not yet effective [FRSs;

Certain disclosures as required by TFRS 15 Revenue from Contracts with Customers;

Certain disclosures as required by IFRS 16 Leascs; and

Disclosures in respect ot the compensation of key management personnel.

As the consolidaied Financial Statements of Capita plc incluce equivalent disclosures, the Company has also taken the
disclosure exemptions under FRS 101 available in respect of the disclosures required by TAS 36 Impairments of assets in
respecl of the impaitment of goodwill and indelinite life intangible asscts, TFRS 13 Fair Value Measurement and 1FRS 7
Financial [nstruments Disclosures.

14 -




AXELOS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2020

14

Accounting policies {Continued})
Changes in accounting policles

The accounting policics adopted are consistent with those of the previous financial year except or the new amendments 1o
standards detailed below but they do not have a material effect on the Company’s tinancial statements:

New amendments Effective date

Amerdments to Reterences to the Conceptual Framework in IFRS Standards 1 January 2020

Definition of Material (Amendments to IAS [ and 1AS §) 1 January 2020
Interest Rate Benchmark Reform (Amendments to IFRS 9, 1AS 39 and IFRS 73 |1 January 2020
Definition of a Business {Amendments to [FRS 3) 1 January 2020

Revenue recognition
Revenue 1s earned within the United Kingdom. The Company operates globally.

The revenue and profits recognised in any period are based on the delivery of performance obligations and an assessment of
when control is transferred to the customer.

Revenue is recognised either when the performance cbligaticn in the contract has been parformed (‘point in time' recognition),
or "over lime' as control of the performance obligation is transferred to the customer.

Transactional (point in time) coniracts

The Company delivers @ range of products or services that are transactional services for which revenue s recognised at the
point in time when control of the goods or services have transferred to the customer, This may be at the point of physical
delivery of products and acceptance by a customer or when the customer obtains control of an asset or service in a contract
with custemer-specified acceptance criteria. Transactional revenue is recognised at the point of billing.

Principal versus agent

The Company has arrangements with some of its customers, whereby it needs to detenmine if it acts as a principal or an agent
as more than one party i involved in providing the goods and scrvices to the customer. The Company acts as a principal if it
contrals a promised good or service before transferring that good or service to the customer. The Company is an agent if its

role is to arrange for another entity to provide the goods or services.

Where the Company is acting as a principal, revenuz is recerded on gross basis. Where the Company is acting as an agent,
revenue is recorded at a net ameunt reflecting the margin earnad.

Contract fulfilment assets
Contract tulfilment costs are divided into [i} costs that give rise to an asset; and {ii) costs that are expensed as incurred.

When determining the appropriate accounting treatment for such costs, the Cempany firstly considers any other applicable
standards. [f those other standards preclude capitalisation of a particular cost, then an asset is not recognised under [FRS 15,

-15 -




AXELOS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

1

Accounting policies {Continued})

1.4 Revenue recognition (continued)

1.6

Utilisation, derecognition and impairment of contract fulfilment assets

The Company utilises contract fulfilment assets over the expected contract period using a systematic basis that mirrors the
pattern in which the Company transfers control of the service 10 the customer. The utilisation charge is included within
administrative expenses.

A contract fulfilment asset or capitalised costs te obtain a contract is derecognised either when it is disposed of er when ne
turther economic benefits are expected to flow from its use or disposal.

Where the relevant contracts or specific perfurmance obligations are demonstrating marginal profitability or other impairment
indicators. judgment is required in ascertaining whether the futnre economic benetits from these contracts are sufficient to
recover these assets. ln performing this impairment assessment, management is required to make an assessment of the costs to
complete the contract.

Deferred and acerned income

Payments lor transactional goods and scrvices may be at the delivery dalte, in arrcars or parl payvment in advance. Where
payments made are greater than the revenue recognised at the period end date, the Company recognises a deferred income
contract liability for this difference. Where payments made are less than the revenue recognised at the peried end date, the
Company recognises an accrucd income contract assel lor this dillerenee,

Goodwill

Goodwill is stated at cost less any accumulated impairment losses. 1t is not amortised but 15 tested annually for impairment.
This is not in accardance with The Large and Medium-sized Companiss and Groups (Accounts and Reports) Regulations 2008
, which requires that all goodwill be amortised. The Directors consider that this would fail to give a true and fair view of the
profit for the year and that the ¢conomic measure of performance in any period is properly made by reference only to any
impairment that may have arisen. It is not practicable to quantify the effect on the Financial Statements of this departure.

Intangible assets

Capitalised development is valued at cost less accumulated amortisation. Amnortisation is calculated te write off the cost in
equal annuoal instalments over their estimated usetul life, which is typically 5 years. Research expenditure is written off to the S
tatement of Comprehensive Income in the period in which it is incurred. Al amortisation expenditure is charged ta
administrative expenses within the Statement of Comprehensive Income. Development expenditure is written off in the same
way unless the Company is satisfied as to the technical, commercial and financial viability of individuwal projects.

The Directors have deemed it appropriate to amortise acquired intellectual property over a 10-year peried. Intellectual property

1s generally refreshed on average every 7 1 10 years, with the assets continuing to generate 4 return post the 10-vear period.
Capitalised development are amortised over a S-year period.

Property, plant and equipment

Property. plant and equipment are stated at cost less depreciation. Depreciation is provided at rates calculated to write off the
cost less cstimated residual value of cach asset over its expected vseful life, as follows:

Leasehold improvement over the period of the lease
Fixtures, fittings equipment 4-5 years
Computer equipment 3-5 years
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Accounting policies {Continued})

Leasing

The Company only has Icases with low value andior a term of 12 months or less. This includes property arrangements in which
the Company does not enter into any legal lease agreement nor lease liability. Instead, the Company uses properties owned or
leased by other Capita entities and bears an allocation of costs threugh an intercompany recharge.

The Company has applied the exemption in the standard, and recognised these costs as an expense in the Statement of
Comprehensive [ncome as incurred.

Taxation

Tax on the profit or loss for the year comprises current and deferred tax. Tax is recognised in the income statement except to
the extent that it relates to items recognised directly in equity or other comprehensive income.

Current tax is the expected tax payable or receivable on the taxable income or loss for the year, using tax rates enacted or

substantively enacted at the balance sheet date. and any adjustment to tax payable in respect of previous years.

Deferred tax is provided, using the liability method, on all temporary differences at the balance sheet date between the tax
bases of assets and liabilities and their carrying amounts for financial reporting purposes.

Deferred tax liabilities are recognised for all temporary taxable differences:

®  except where the deferred tax liability arises from the initial recognition of goodwill;

® cxeepl where the delerred tax hability arises from the initial recognition of an asset or liability in a (ransaclion that is
not a business combination and. at the time of the transaction, affects neither the accounting profit nor taxable profit or
loss: and

® in respect of lemporary laxable differences associated with investments in subsidiaries, associales and interests in joint
ventures, except where the timing of the reversal of the temporary differences can be controlled and it is probable that
the temporary differences will not reverse in the foreseeable future.

Deferred tax assets are recognised for all deductible temporary differences, carry-forward of unused tax assets and unused tax
losses, to the extent that it is probable that taxable profit will be available against which the deductible temporary differences
and the carry-forward of unused tax asseis and unused lax losses can be utilised, except where the delerred income tax asset
relating to the decuctible temporary difference arises from the initial recognition of an asset or liability in a transacticn that is
not 4 business combination and, at the time of the transaction, atfects neither the accounting profit nor taxable profit or loss.

The carrying amount of deferred tax assets is reviewed at each balance sheet date and reduced to the extent that it is no longer
probable that sufficient taxable profit will be available to allow all or part of the deferred ‘ncome tax asset to be utilised.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply to the year when the asset is realised
or the liability is settled, based on tax rates {and tax laws) that have been enacted or substantively enacted at the balance sheet
date,
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L10

1.11

1.12

Accounting policies {Continued})
Pensions

The Company parlicipates in a delined contribution scheme and contributions are charged 1o the Stalement of Comprehensive
Income in the year in which they are due. The scheme is funded, and contributions are paid to separately administered funds.
The assets of these schemes are held separately from the Company. The Company remits monthly pension centributions to
Capile Business Services Lid ("CBSL™), a fellow subsidiary underniaking, which pays the Capita Group liability centrally. Any
unpaid contributions at the year-end have been accrued in the accounts of CBSL.

The Company also has employces who are members of a delined benelit scheme eperated by the Capita Group: the Capila
Pension & Life Assurance Scheme (the “Capita DB Scheme™). The Company has current employees whe continue to accrue
benefits in the Capita DB Scheme.

As there 1s no contractual agreement or stated Group policy for charging the net defined benetil cost of the Capila DB Scheme
to participating entities, the net defined benefit cost of the Capita DB Scheme is recognised fully by CBSL as the principal
employer. The Company then recognises a cost equal to its contribution paid during the period. The contributions payable by
the participating entities are determined on the following basis:

i. i.The Capita DB Scheme provides benefits on a defined benefit basis funded from assets held in a separate
trustze-administered fund:

ii. ii.The Capita DB Scheme is a non-segregated scheme but there are arcund 200 different sections in the scheme
where each section provides benefits on a particular basis (some based on final salary, some based on average
career earnings} to particular groups of employees;

iii. 11i.At each funding assessment of the Capita DB Scheme (carried cut triennizlly), the contribution rates for all
those sections where there are remaining active members are calculated. These are then rationalised such that
sections with similar employer contribution rates {when expressed as a percentage of pensionable pay) are
grouped together and an average employer contribution rate for each of the rationalised groups calculated; and

iv. iv.The Company's contribution is consequently calculated by applying the appropriate average employer
contributicn rate to the pensionable pay of its employees participating in the Capita DB Scheme.

A full funding assessment of the Capita DB Scheme is carried out every three years by an independent qualified actuary for the
rusice of the scheme, with (he last full assessment carrie 1 with an cflective date of 31 March 2017, The next scheme

Foﬁl‘eﬁ‘gﬁl(curr(érfé’y(ill_‘abns‘]_\aﬁon ¢ last full asscssme I.(. ed oul w cffective date o ch 20 ¢ next scheme

fundirig assessmeént is being carried out with an effective date of 31 March 2020.

Monetary assets and liabilities denominated in foreign currencies are translated into sterling at the rates of exchange ruling at

the Balance Sheet date. Transactions in foreign currencies are recorded at the rate ruling at the dare of the transaction. All

differences are taken to Statement of Comprehensive [ncome.

Financial instruments
Financial assets
The Company holds financial assets in the Torm of trade reecivables, cash and cash cquivalents and applics the simplified

approach permitted by IFRS 9, which requires expected lifetimz losses to be recognised from the initial recognition of the
financial assets.
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1 Accounting policies {Continued})
1.13 Tmpairment of non-financial assets

At cach reporting date, the Company asscsses whether there is any indication fhat an asset may be impaired, Where an
indicator of impairment exists, the Company makes a formal estimate of the asset's recoverable amount. Where the carrying
amount of an asset exceeds its recoverable amount, the asset is considered impaired and is written down to its recoverable
amount. The receverable amount is the higher of an assel's or cash-generating unit's Tair value Tess costs 1o sell and its value in
use is determined by discounting the expected future cash flows at a pre-tax rate that reflects risks specific to the liability.

2 Significant accounting judgements, estimates and assumptions

The preparation of Financial Statements ‘n conformity with generally accepted accounting principles requires the Directors to
make judgements and assumptions that affect the reported amounts of assets and liabilities and disclosure of contingeneics at
the date of the Financial Statements and the reported income and experse during the reported periods. Although these
judgements and assumptions are based on the Directors’ best knowledge of the amount. events or actions. actual results may
differ from thoese estimates.

The key sources of estimation uncertainty that have a significant risk of causing material adjustiment to the carrying amounts of
assets and liabilitics within the next financial year are the measurement and impaiment of goodwill, the estimated useful lives
of intangible assets, and other intangibles. The measurement of intangible assets other than goodwill on a business combination
involves estimation of future cash flows and the selection of a suitable ciscount rate. The Company determines whether
goodwill is impaired on an annual basis and thus requires an estimation of the value in use of the cash-generating units to which
the intangible assets are allocated. This involves the estimation of future cash flows and choosing a suitable discount rate.

3 Revenue

The Company's total revenue for the year has been derived from irs principal activity wholly undertaken in the United
Kingdom.

4 Operating profit

Notes 2020 2019
Operating prolit for the year is stated after charging/{crediting): £ £
Net foreign exchange loss/(gains) 6.135 {6,854)
Depreciation of property, plant and equipment 8 29.632 52,373
{Profit)/loss on disposal of capitalised development (308,142 -
Capitalised development written off - 399,269
Amortisation of intangiblc assets 9 7.351,700 7,749,323
Contract fulfilmernt asset utilization 10 100,139 100,140

Audit fees are borne by the ultimate parent undertaking, Capita ple. The audit fee for the current period was £18,000 (2019:
£16,995). The Company has taken advantage of the exemption provided by regulations 6{2)(b} of The Companies {Disclosure
of Auditor Remuneration and Liability Limitation Agreements) Regulations 2008 not to provide information in respect of fees
for other (non-audil) services as this information is required e be given in the Company accounts of the ullimate parent
undertaking, which it is required to prepare in accordance with the Companies Act 2006.

The Company has not entered into any legal lease agreemenl nor lease liability, Instead. the Company uses propertics owned or
leased by other Capita entities and bears an allocation of costs through an intercompany recharge. In 2019 and 2020, these
costs continue to be expensed as incurred in the Statement of Comprehensive Income. However, or. adoption of IFRS 16 the
Company has not disclosed specific amounts,
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5

Net finance costs

2020 2019
£ £
QOther interest income (19,433 (507,251)
Discount unwind on contingent settlement debt 1.043.444 1,364,841
Net finance costs 1,024,011 857,590
Income tax
The major components of income tax charge for the years ended 31 December 2020 and 2019 are as follows:
2020 2019
£ £
Current tax
UK corporation lax 4,198,390 4,355,696
Adjusiments in respect of prior periods {(16L,018) (8,308)
4,037,372 4,347,388
Deferred tax
Origination and reversal of temporary differences 777,881 327,780
Adjustment in respect of prior periods 214,420 430
992,31 328.210
Total tax charge reported in the Statement of Comprehensive [ncome 5,029,673 4,675,598

The reconciliation between tax charge and the accounting profit multiplied by the UK corporation tax rate for the years ended

31 December 2020 and 2019 is as tollows:

2020 2019
£ £

Profit before tax 24,352,196 24,810,243
Profit before taxation multiplied by the standard rate of corporation tax in the UK of 19%
(2019: 19%) 4,626.917 4,713.946
Taxation impact of factors alTecting the tax charge:
Adjusunents in respect of current income tax of prior periods (161,018) {8,308)
Adjustments in respect of deferred tax of prior periods 214,420 430
Expenses not deductible for tax purposes 5337 8.092
Impact of changes in statutory tax ratcs 344,017 (38,562)
Total adjustments 402,756 (38,348)
Total tax charge reported in the Statement of Comprehensive Income 5429673 4,675,598
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6 Income tax {Continued)
Balance Sheet Statement of Comprehensive
Income
2020 2019 2020 2019
£ £ £ £

Deferred tax liahilities

Accelerated capital allowances 31,836,676 2,886,829 952,847 328.210
Other short-term timing differences (137.646) {177.100) 39.454 -
Net deferred tax liability 3,702,030 2,709,729

Deferred tax charge 992,301 328,210

Deterred tax

A change to the main UK corporation tax rate was substantively snacted on 17 March 2020. The rate applicable from | April
2020 now remains at 19 pereent, rather than the previously enacted reduction to 17 pereent. The UK deferred tax hability at 31
December 2020 has been calculated based on this rate, resulting in a £344.017 tax charge to the Statement of Comprehensive
Income in 2020.

On 3 March 2021, it was announced in the Budget that the UK tax rate will increase from 19% to 25% from | April 2023
onwards. This will increase the Company’s future income tax charge from 2023. If this rate change had theoretically been
applicd to the deferred tax balances at 31 December 2020, the deferred tax liability would have inercased by £1,169,062,

7 Dividends paid 2020 2019
£ £

Dividends paid during 2020: £287,200 per share (2019: £291,530 per sharg) 28,720,000 29,153,000

Total dividends paid 28,720,000 29,153,000
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8

Property, plant and equipment

Cost

At 31 December 2019
Additions

Asset retirement

At 31 December 2020
Depreciation and impairment
At 31 December 2019
Depreciation

Asset retirement

At 31 December 2020

Net book value

At 31 December 2019

At 31 December 2020

Intangible assets

Cost

At 31 December 2019
Additions

Disposals

Asscl retirgment

At 31 December 2020
Amortisation and impairment
At 31 December 2019
Amortisation

Disposals

Asset retirement

At 31 December 2020

Net book value

At 31 December 2019

At 31 December 2020

LeaseholdFixtures, fittings Computer Total
improvements equipment equipment

£ £ £ £

74.465 24,935 11,778 210,178

- - 1,330 1.330
(74.465) {24.935) (30,490) (129.896)

- - 81.612 81,612

71,331 24,346 50.050 145.727

3,134 589 25905 29,632
(74.465) (24,935) (30,496) (125.896)

- - 45,463 45,463

3,134 589 60,728 64.451

- - 36,149 36,149

Acquired Intellectual Capitalised Goodwill Total

Property Development

£ £ £ £
61,340,510 7,627,975 65,761,451 134,729,936
- 1.830,563 - 1,830,563
- (55,255) - (55.255)
- (2,124,343) - (2,124,393)
61,340,510 7,278,890 65,761,451 134,380,851
36,804,206 3,415,649 - 40,219.6955
6,134,051 1,417,655 - 7,551,706
- (13,357) - (13,397)
- (2.124.393) - (2.124,393)
42,938,357 2,695,514 - 45,633,871
24,536,204 4,212,326 65,761,451 94,509,981
18,402,153 4,583,376 63,761,451 88,746.980
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10 Contract fulfilment assets

At 31 December 2019
Utilised during the year
Reclasgsification

At 31 December 2020

Net book value
At 31 December 2020

At 31 December 2019

11 Trade and other receivables
Current
Trade receivables
Accruxd income
Prepayments

VAT recoverable

Amounts due from parent and fellow subsidiary undertaking

12 Cash

Cash at bank and in hand

13 Trade and other payables

Current

Trade payables
Other payables
Accruals

Amounts due to parent and fellow subsidiary undertaking

Non-current Current Total
£ £ £
200279 100,140 300,419
- {100,139 {100,139)
(100,139) 100,139 -
100,144 100,140 200,280
100,140 100,140 200,280
200,279 100,140 300,419
2020 2019

£ £

2.746.632 4,771,508

628,239 385479

100,200 -

325 22,237

- 2,707

3475396 5,181,931

2020 2019

£ £

21,344,005 37.279.840

21,344,005 37,279,840

2020 2019

£ £

349,446 959,301

- 2,668

3,139,298 4,319.297

438,512 671,858

3,927,256 5,953,124
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14 Deferred income

Current
Deferred income

Non-current

Deferred income

15 Financial liabilities

Current
Deferred consideration payable

Non-current
Deferred consideranion payable

2020 2019

£ £

763.76% 758,612
763,769 758,612
600,000 1,200,000
600,000 1,200,000
2020 2019

£ £
9,400,000 9,400,004
9,400,000 9,400,014
2020 2019

£ £
17.729.290 26,085,856
17,729,290 26,085,856

The deferred consideration payable is due to be paid in equal instalments from 2018 te 2023, These payments are contingent
on the profits of the entity. The balance as at 31 December represents the present value of those payments. Interest is
recognised in the Statement of Cemprehensive Tncome cach year representing the unwinding of the discount applicd.

16 Issued share capital

2020 01y 2020 1
Numbers Numbers £ £

Allotted, called up and fully paid
Ordinary A shares of |p cach 49 49 0.49 0,49
Qrdinary B shares of 1p each 51 51 0.51 051
At 31 December 100 100 1 1
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17 Employees

Number of employees
The average monthly number of employees during the year were:

2020 2019

Number Number

Sales 9 I
Administration 26 28
Operations 58 58
93 97

2020 2019

Employee costs £ £
Wages and salarics 5,976,460 6,614,052
Saocial security costs 629,821 683,925
Pension costs 317,600 298.313

6,923,896 7,596,290
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18

Employee benefits
The Company participates in both defined benefit and defined contribution pension schemes.

Contributions in respect of the defined contribution schemes payable by the Company during the yzar ameounted to £303,524
(2019: £285,696).

The Company has current and former employees who are members of the Capita Pension and Life Assurance Scheme (the
"Capita DB Scheme™). a defined benefit scheme. The Company has current employvees who continue to accrue benefits in the
Capita DB Scheme,

The Capita DB Scheme is a non-segregated scheme but there are around 200 different sections in the scheme where each
scelion provides beneflls on a particular basis (some based on final salary, some based on average carcer carnings) Lo particular
groups of employees.

The pension charge for the Company in relation 1o the Capita DB Scheme for the year was £14,085 (2019: £12,6.7).

A full funding assessment of the Capita DB Scheme 15 carried out every threz years by an independent actuary for the Trustee,
with the last full assessment carried out with an cffective date of 31 March 2017, Amongst the main purpeses of Lhe assessment
is to agree a contribution plan such that the pension scheme has sufficient assets available to meet future benefit payments,
based on assumptions agreed between the Trustee and the Principal Employer (Capita Business Services Lid, a fellow
subsidiary underlaking). The 31 March 2017 assessment showed a funding deficit of £185m (31 March 2014: £1.4m). This
equates to a tunding level of 86.1% (31 March 2014: 99.8%).

As a result of the funding assessment, the Principal Employer and the Trustee agreed the payment of additional contributions
totalling £176m between November 2018 and 2021 with the intention of removing the deficit caleulated as at 31 March 2017
by 2021.

In addition. the Principal Emplover agreed an average employer contribution rate of 28.1% (excluding employee contributions
made as part of & salary sacrifice airangement) towards the expected cost of benetits accruing.

The next full lunding asscssment is being carried out with an ¢iTective date of 31 March 2020,

The Capita 3B Scheme is a multi-employer pension scheme and the Company is a participating employer. As such a Section
75 debt (which is a statutory debt duce from a participating employer to the trustees of a defined benefit pension scheme which
is in deficit} could be triggered on:

® A participating employcr ceasing 10 employ any aclive members and other group companics continuing Lo do so:
* A participating employer leaving a multi-employer defined benefit pension scheme;

®* The insolvency of a participating employer; or

® The winding-up of a scheme.

Currently, the Section 75 debt is assessed by reference to a buy-out basis (i.e. an estimate of what it would cost to insure the
benelits with an external insurance company), The ameunt would be payable o the Trusiee of the Capita DB Scheme unless an
alternative arrangement were agreed. ln the event that it fell due, the actual Section 75 debt would depend on: when it was
triggered and the relevant liability data at that time: market conditions and Section 75 assumptions at that time: as well as the
size of the total hizbilities and assets in the Capita DB Scheme as a whole.

For the purpose of the consolidated accounts of Capita Ple, an independent qualified actuary projected the results of the 31
March 2020 funding asscssment, currently in progress, to 31 December 2020 taking account of the relevant accounting
requirements.

- 26 -




AXELOS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

18

19

{Continned)
Employee benefits

The principal assumpticns for the valuations at 31 December 2020 were as follows: rate of increase in the RPI/CPI price
inflation - 2.9% pa/2.15% pa (2019: 3.0% pa/2.0% pa); rate of salary increase - 2.9% pa (2019: 3.0% pa); rate of increase for
pensions in payment (where RP1 inflation capped at 5% pa applies)  2.85% pa (2019: 2.95% pa); discount rate - 1.3% pa
(2019: 2.05% pa).

The Capita DB Schome asscts at tair value at 31 Doecember 2020 totalled £1.568.8m (201%: £1,353.1m). The actuarially
assessed value of Capita DB Scheme liabilitics at 31 December 2020 was £1,810.6m {2009 £1,585.9m) indicating that the
Capita DB Scheme had a net liability of £241.8m {2019: net liability of £232.8m). These figures ar= quoted gross of deferred
tax. The tull disclosure 15 available in the conselidated accounts of Capita ple.

For the purpose of these accounts, this Company’s interest in the Capita DB Scheme is reported on a defined contribution basis

recognising a cost equal to its contributions paid over the period.

Directors' remuneration

2020 2019
£ £
Remuneration for qualifying services 962.702 1,285,028
Pension contributions to defined contribution schemes 48,937 26,888
1,011,639 1311916
2020 2019
£ £

Remuncration disclosed above include the following amounts paid to the

highest-paid Director:

Remuneration for qualifying services 540,885 709,499
[ension contributions to defined contribution schemes 22.748 2,800
563,633 712,299

There were 3 Directors paid by Axelos Limited (2019: 3}. The remaining Directors have not provided qualifying services te
the Company and are paid by other companies related 10 the shareholders. Such remuneration, including reimbursement of
cxpenses incurred by them, has not been allocated to the Company. The number of Directors whose remuneration was borne
by another Capita entity in 2020 is 2 (2019: 3}, and The Cabinet Office is 2 {2019: 2).

The figures disclosed include amounts accrned under long-term incentive schemes for Directors in respect of qualifying
services in the year ended 31 December 2020 of £280,288 {2019: £481.374). Amounts include Employer's NI.
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20  Related party transactions

The following table provides the ttal amount of transactions that have been entered into with related parties for the relevant financial

vear:

Nature of  Name of Company
Transaction

Purchase of Goods/Services
Capila plc

Capita Business Services Limited

Capita Life and Pensions Services
Limited

Capila Resourcing Limited

Capita Travel and Events Limited

Computerland UK Limited

Knowledgepool Group Limited

Capita Managed [T Solutions
Limited

Capita Property and Infrastructure
Limited

Brightwave Holdings Limited

Capita IT Services Limited

Capita  Workplace Technology
Limited

Capita Employce Benelits
(Consulting} Limited

Capita Translation & Interpreting
Limited

Updata Infrastructure (UK) Limited

TrustMarque Solutions Limited

Capita [nternational Limited

Year

Deecember 31,
December 31,
December 31,
December 31,
December 31,

December 31,
December 31,
December 31,
December 31,
December 31,
December 31,
December 31,
December 31,
December 31,
December 31.

December 31.
December 31,

December 31,
December 31,
December 31,
December 31,
December 31.
December 31,

December 31,
December 31,

December 31,
December 31,

December 31,
December 31,

December 31.
December 31,
December 31,
December 31,
December 31,

2020
2019
2020
2019
2020

2019
2020
2019
2020
2019
2020
2019
2020
2019
2020

2019
2020

2019
2020
2019
2020
2019
2020

2019
2020

2019
2020

2019
2020

2019
2020
2019
2020
2019

Holding
Company

547,685
247306
1,515,904
2,076,946

Fellow Subsidiary

22,033
31.730
214,195
163,649
203.530
710344
14,618
20,667
81,231

199

1.243
1,485

2,017
409

4,160
10,081

645,278

24.335

360
36,922
113,123

592

Total

547.685
247,306
1,515,904
2,076,946

22,035
31,730
214,195
163,649
203,530
710,344
14,618

20,667
81,231

199

1,243
1.485

2,017
409

4,160
10,081

645,278

24,335

360
36,922
113,123

592
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20  Related party transactions

Nature of Name of Company Year
Transaction

Purchase of Goods/Services

Capita Life and Pensions Regulated December 31. 2020
Services Limited

December 31, 2019
Capila  Managed 1T  Solutions Deeember 31, 2020
Limited

Deeember 31, 2019
Thirty Three USA Ine. December 31, 2020

December 31. 2019
Total

December 31, 2020

December 31, 2019

Holding
Company

2,063,589

2,324,252

(Continued)

Fellow Subsidiaries Total
177.545 177,949
193 193
(582} (582)
204 204
1,164,524 3,228,113
1,315,443 3,639,695
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20

Related party transactions

The closing balances of accounts with Related Parties are as follows:

Nature of
Transaction

Net balances

Name of Company

Capita plc

Capita Business Services Limited
TrustMarque Solutions Limited
Capita Resourcing Limited
Capita Travel and Events Limited
Capita [T Services Limited
Computerland UK Ltd

Capita Employee Benefits

(Consulting} Limited

Capita  Workplace  Technology

Limited
Knowledgepool Group Limited

Capita Life and Pensions Regulated
Services Limited

Capita Life and Pensions Services
Limited

Capita Translation & Interpreting
Limited

Thirty Three USA [nc.

‘T'otal

Year

December 31,
December 31,
December 31.
December 31,
December 31,
December 31,
December 31,
December 31.
December 31,
December 31,
December 31,
Deecember 31,
December 31,
December 31,
December 31,

December 31,
TDrecember 31,

December 31,
December 31,
December 31,
December 31.

December 31,
December 31,

December 31,
December 31,

Deeember 31,
December 31,
December 31,

December 31, 2020

December 31, 2019

2020
2019
2020
2019
2020
2019
2020
2019
2020
2019
2020
2019
2020
2019
2020

2019
2020

2019
2020
2019
2020

2019
2020

2019
2020

2019
2020
2019

(Continued)
Holding Fellow Subsidiary Total
Company

(8,773 - {8,773)
{143,951) - (143.951)
(237.892) - (237.892)
(344.874) - (344.874)
- (53.816) {53,8186)
- (5.810) (5,810
- (24,264) {24.204)
- (172,219 (172,219
- (1.852) {1.852)
- (34) (34)
- (34) 34
- (122 (122)
- (13,662) (13,662)

- 2,707 2707
- (4,145) {4,145)
- (37,63%) {37.638)
- (8,024} (8,024)
B {23.807) {23,807)
- (29,453 (29.453)
{246,665) (191,847} (438,512)
{488,825) (180,326) {66%,151)

[n the above figures for purchases and sales are transactions invoiced during the period inclusive of Value Added Tax where applicable,
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AXELOS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

21 Controlling party

The Company is controlled by its immediate parent undertaking, Capita Business Services Limited, a Company incorporated in
England and Walcs with a holding of 51%.

The Company's ultimate parent undertaking of Capita Business Services Limited is Capita ple, a Company incerporated in
England and Wales. The accounts of Capita ple are available from the registered office at 65 Gresham Street, London, England,
EC2V TNG.

The Soelicitor for the Aflairs of Her Majesly's Treasury holds the remaining 49% of the sharcs.

22 Post Balance Sheet Events

There were no significant events oceurring after the reporting date.

-31-




This document was delivered using electronic communications and authenticated in accordance with the
registrar's rules relating to electronic form, authentication and manner of delivery under section 1072 of
the Companies Act 2006.



