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AMT-SYBEX LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 DECEMBER 2019

The Directors present the Strategic report and financial statements for the year ended 31 December 2019,
Review of the business

AMT Sybex Limited (“the Company™) is a wholly owned subsidiary (indirectly held) of Capita ple. Capita plc along with its
subsidiaries are hereafter referred to as “the Group”. The Company operates within the Group's Software division.

The principal activity of the Company continues to be that of enterprise software sale {active licences) and delivery of associated
services to the UK and Global infrastructure and energy industries. The Company is a key supplier to a large number of blue-chip
FTSE100 companies, global utilities and public sector organisations in the UK and Treland. There have not been any changes in the
Company’s principal activitics in the current year. The Dircctors are not aware, at the date of this report. of any likely major changes
in the Company’s activities in the next year.

As shown in the Company's income statement on page 7, revenue has decrcased from £40,582,266 in 2018 to £33,544,666 in 2019
and operating profit increased from £6,216,494 to £6,562.463 over the same period. Revenue and operating profit in 2018 benefitted
from a one-off change in accounting treatment for a specific contract where previously the revenue and costs had been deferred until &
future performance obligation had been completed. The revision applied in 2018 treated the revenue and costs as consulting therchy
rasulting in the release of the revenue and cost in year. 2019 Operating profit was higher than 20018 as a result of lower headeount and
staft costs.

The balance sheet on pages 8-9 of the financial statements shows the Company's financial position at the year end, The Company's net
assets increased to £9,141,714 in 2019 as compared to net assets of £1,228.304 in 2018 due to the profits made during the vear.
Details of amounts owed by/to its parent company and fellow subsidiary undertakings ot Capita plc are shown in note 11 and note 13
to the financial statements,

Key performance indicators used by Capita ple are operating margins, free cash flow, capital expenditure and return on capital
cmployed. Capita ple and its subsidiarics manage their operztions on a divisional basis and as a conscquence, some of these indicators
are monitored only at a divisional level. The performance of the Software division of Capita ple for 2019 is discussed in the Group's
annual report which does not form part of this report.

Principal risks and uncertainties

The Company is subject to various risks and uncertainties during the ordinary course of its business many of which result from factors
outside of its control. The Company’s risk management framewerk provides reasonable (but cannot provide absolute) assurance that
significant risks are identified and addressed. An active risk management process identifies, assesses, mitigates and reports on
strategic, financial, operational and compliance risk.

The principal themes of risk for the Company are:

® Srrategic: changes in economic and market conditions such as contract pricing and competition.

* Financial: significant failures in internal systems of control and lack of corperate stability.

®  QOperational: including recruitment and retentien of stalT, maintenance ol reputation and strong supplier and customer
relationships, operational IT risk, and failures in information security controls.

* Compliance: non-compliance with laws and regulations. The Company must comply with an extensive range of requirements
that govern and regulate its busingess,

To mitigate the effect of these risks and uncertainties, the Cempany adopts a number of systeins and procedures, including:
®  Regularly reviewing business conditions to be able to respond quickly to changes in market conditions.

® Applying procedures and controls to manage compliance, financial and operational risks, including adhering to an internal
control framework.

Capita plc has also implemented appropriate controls and risk governance technigues across all of our businesses which are discussed
in the Group’s annual report and does net form part of this report.




AMT-SYBEX LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

Section 172 Statement

The Company forms part of the Software division of the Group and Capita ple’s ssction 172 statement applies to both the Division
and the Company to the extent it relates o the Company’s activitics. Common policies and practices arc applied throughout the Group
via divisional management teams and a commen governance framework. The following disclosure describes how the Directors have
had regard to the matters set out in section 172(1)(a) to (f} and forms the Directors’ statement required under section 414CZA of the
Companics Act 2006.

Further details of the Group approach to each stakeholder are provided in Capita plc’s section 172 stuterment which can be found un
page 39 of Capita ple’s Annual Report.

Stakeholder Strategic issue Engagement Outcome Principal decision*
Workforee Application of standard
engagenient; People surveys; regular  |Established managers’ Capita ple policies and

Our people organisational culture; all-employee commitments; research into  |procedures; refreshed
employee net communications future of work purpose, values and
promaoter score behaviowrs

Receipt of regular detailed
feedback summaries;
application of standard Capita
Client survey: regular ple policies and procedures Collaboration with c¢lients
meetings with key clients |which includes the and customers on key
and customers establishment of Group contracts

Net promoter score;
Clients and quality and
customers sustainabilily;

additicnal value . '
CONract revicw committee to

ensure delivery against
contractual obligations

Capita plc holds regular |Application of Group payment
mectings with Fedzration |policies including supplicr

Suppliers and . of Small Businesses; charter; signatory to UK
Payment praclices
partners account management Prompt Payment Code (target
mectings with large 95% of supplicr payments
suppliers within 60 days)

Giroup established responsible
business strategy and
Meelings, memberships  [responsible business

and surveys of committee; approval of . N
. . . . . Approval of new code ol
Society Operating responsibly |non-governmental third-party transaction duct
L i . conduc
organisalions and guidelines; commitment (o teal
charities living wage in 2020; enhanced

family pay policies; Fair Tax
Mark accreditation

* Principal dzcisions are those that are material to the Group and/or significant to any of our key stakeholder groups.

On behalf of the bourd

S N Tavlor on behalf of Capita Cerporate Director Limited
Director

Date: 30 September 2020




AMT-SYBEX LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2019

The Directors present their Directors' report and financial statements for the year ended 31 December 2019.

Results and dividends
The results for the year are set out on page 7.

No dividend was proposed or paid during the year {2018: £nil).

Environment

Capita ple recognises the importancs of its environmental responsibilities, monitors its impact ¢n the environment, designs and implements
policies Lo reduce any damage that might be caused by the Group's activitics, The Company operales in accordance with Group policics,
which are described in the Group’s annual report which does not form part of this report. [nitiatives designed to minimise the Company's
impact on the environment include sate disposal of waste, recycling and reducing energy consumption.

Directors
The Dircctors who held office during the year and vp o the date of signature of the financial statements were as follows:

S N Taylor on behalf of Capita Corporate Director Limited

5 I Maynard (Resigned 29 June 2020)
C ¥ Baker

JCowan

A J Timlin (Appointed 29 June 2020}

Political donations
The Company made no political donations and incurred no pelitical expenditure during the year (2018: £nil).

Disabled persons

It is the Company's policy to give full consideration to suitable applications for employment of disabled persons. D:sabled employees are
eligible to participate in all career development opportunities available to staff. Opportunities also exist for employees of the Company who
become disabled to continug in their employment or to be retrained for ather pesitions in the Company or Group.

Emplovee involvement

The Company participates in the Group's policies and practices to keep employees informed on matters relevant to them as employees through
regular meetings. newsletters, email notices and intranet communications. Thess communication initiatives enable employees to share
information within and between business units and employees are encouraged, through an cpen door policy, to discuss with management
matters of interest to the employee and subjects affecting day to day operations of the Company. The Group's share incentive plan is designed
to promote emplovee share ownership and to give employees the opportunity to participate in the future success of the Group.

Auditor
Pursuant to scetion 487 of the Companics Act 2006, the auditor will be deemed Lo be reappointed and KPMG LLP will theretore continue in
office.




AMT-SYBEX LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

Statement of Directors' responsibilities in respect of the Strategic report, the Directors’ report and the financial statements

The Directors are respansible for preparing the Strategic report, the Directors’ report and the financial statements in accordance with
applicable law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law they have elected to prepare the
financial statements in accordance with UK accounting standards and applicable law (UK Generally Accepted Accounting Practice),
including FRS 101 Reduced Disclosire Framewnrk.

Under company law the Dircctors must not approve the financial statements unless they are satisticd that they give a true and fair view of the
state of affairs of the company and of the profit or loss of the company for that period. In preparing these financial statements, the directors
are required 1o:

s select suitable accounting policies and then apply them consistently;
b make judgements and estimates that are reasonable and prudent;

. state whether applicable UK accounting standards have been followed, subject to any material departures disclosed and explained in
the financial statements;

. assess the Company’s ability 1o conlinue as a going concern, disclosing, as applicable, matters related (o going concern; and

. use the going concern basis of accounting unless they either intend to liquidate the Company or to cease operations, er have no

realistic alternative but to do so.

The Directors are responsible for keeping adequate accounting recerds that are sufficient to show and explain the company’s transactions and
disclose with reasonable accuracy at any time the financial position of the company and enable them to ensure that the financial statements
comply with the Companics Act 2006, They are responsible for such internal control as they determine is necessary to enable the preparation
af financial statements that are free from material misstatement, whether due to fraud or error, and have general responsibility for taking such
steps as are reasonably open to them to safeguard the assets of the company and to prevent and detect fraud and other irregularities.

The Directors are responsible for the maintenance and integrity of the corporate and financial information included on the Company’s

website. Legislation in the UK governing the preparation and dissemination of financial statements may differ from legislation in other
Jurisdictions.

Statement of disclosure (o auditor

So far as each person who was a Director at the date of approving this report is aware, there is no relevant audit information, being
information needed by the auditor in connectien with preparing its report, of which the Company™s auditor is unaware, Having made enquirics
af fellow diractors and the Company's auditor, each director has taken all the steps he/she might reasonably be expected to take as a director
in order to make himself’herself aware of any relevant audit information and to establish that the Company's auditor is aware of that
informatien,

Qualifving third party indemnity provisions

The Company has granted an indemnily 1o the Directors of the Company against liability in respect of proceedings brought by third partics,
subject to the conditions set out in the Companies Act 2006. Such qualifying third party indemnity provision remains in force as at the date of
approving the Directors' report.

On behalf of the board

S N Taylor on behalf of Capita Corporate Director Limited
Dircctor

65 Gresham Street

London

United Kingdom

EC2V TNQ

30 September 2020




INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF AMT-SYBEX LIMITED

Opinion

We have audited the financial statements of AMT-Sybex Limited {"the Company™} for the year ended 31 December 2019 which
comprise the Income Stalement, the Balanee Sheet, the Statement of Changes in Equity and related netes, including accounting
policies in note 1.

In our opinion the financial statements:

b give a true and fair view of the state of the Company's affairs as at 31 December 2019 and of its prefit for the year then
ended;

. have been properly prepared in accordance with UK accounting standards, incloding FRS 101 and

. have been prepared in accordance with the requirements of the Companies Act 2006,

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK} (“ISAs (UK} and applicable law. Cur
rasponsibilities are described below. We have fulfilled cur ethical responsibilities under, and are independent of the Company in
accerdance with, UK ethical requirements including the FRC Ethical Standard. We believe that the audit evidence we have obtained
is a sufticient and appropriate basis for our opinien.

Material uncertainty related to going concern

We draw atiention to note 1.1 to the financial statements which indicates that the Company is reliant on its ultimate parent
undertaking, Capita ple. in regard to its ability to continue as a going concern. Under a severe but plausible downside scenarie Capita
ple may require completion of its planned dispesal programme, which requires shareholder approval and approval from the group’s
lenders. These agreements with third parties constitute a material uncertainty that may cast significant doubt on the Company’s ability
to continue as a going concern.

Qur opinion is not modified in respect of this matter.
Strategic report and Directors’ report

The Direetors are responsible for the Strategic report and Directors” report. Qur opinion on the financial statements docs not cover
that report and we do not express an audit opinion thereon.

Our responsibility is to read the Strategic report and the Directors” report and. in doing so, consider whether, based en our financial
statements audilt work, the information thergin is materially misstated or inconsislent with the lMnancial stalements or owr audil
knowledge. Based solely on that work:

® we have not idenlified material misstatements in the Strategic report and the Direetors” report;
®* in our epinion the information given in those reports for the financial year is consistent with the financial statements; and

® in our opinion those reports have been prepared in accordance with the Companies Act 2006.




INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF AMT-SYBEX LIMITED

Matters on which we are required to report by exception

Under the Cempanies Act 2006 we are required to report to you if, in our opinion:

® adequale accounting records have not been kept, or returns adequale for our audit have not been received from branches not
visited by us: or

the financial statements are not in agreement with the accounting records and returns; or
®  certain disclosures of Direclors” remuneration specified by law are not made; or
* we have not received all the information and explanations we recuire for our audit.

We have nothing 1o report in these respects,

Directors’ responsibilities

As explained more fully in their statement set out on page 4, the Directors are responsible for: the preparation of the financial
statements and for being satisfied that they give a true and fair view: such internal contrel as they detennine is necessary to enable the
preparation of financial statements taat are free from material misstatement, whether due to fraud or error; assessing the Company’s
ability to continue as a going concem, disclosing, as applicable. matters related to going concern: and using the going concern basis
of accounting unless they either intend to liquidate the Company or to cease operations, or have no realistic alternative but to do so.

Auditor's responsibilities

Our objectives are to obtain reascnable assurance about whether the financial statements as a whele are free from material
misstatement, whether due to fraud or error, and to issuc cur opinion in an auditor's report. Reasonable assurance is a high level of
assurance, but does not guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasenably be expected to influence the cconomic deeisions of users taken on the basis of these finaneial statements.

A fuller description of our responsibilities is provided on the FRC's website at: www.frc.org.uk/auditors responsibilities.

The purpose of our audit work and to whom we owe our responsibilities

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act 2006,
Our audit work has been undertaken so that we might state to the company’s members those matters we are required to state to them
in an auditor's report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the company and the company’s members as a body, for our audit work, for this report, or for the opinions we have
formed.

Ross Martin (Scoior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor
Chariered Accountants

15 Canada Square

London

El4 5GL

Date: 30 September 2020




AMT-SYBEX LIMITED

INCOME STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2019

Notes
Revenue 3
Cost of sales
Gross profit
Administrative expenses
Operating profit 4
Investment income 5
Impairment of investment 10
Profit hefore tax
Income tax credit/(charge} 6

Total comprehensive income for the year

2019

33,544,660

(21,283.578)

12,261,088

(5,697.625)

6,563,463

1,057,040
(3.443)

617,060

296,350

7,913,410

The income statement has been prepared on the basis that all operations are continuing eperations.

There are no recognised gains and losses other than those passing through the incoms statement.

The neles onpage 11 10 36 form an integral part of inancial statements,

2018

40,582,266

(27.198,023)

13,384,243

{7,167,749)

6.216.494

8,396
(8,397)

6,216,493

(2,512,460}

3,704,033




AMT-SYBEX LIMITED

BALANCE SHEET
AS AT 31 DECEMBER 2014

2019 2018
Notes £ £
Non-current assets
Property, plant and equipment 7 148,044 126,725
Intangible agsets 8 17,767,429 17,707,878
Contract fulfilment assets 9 14,614,508 17,714,334
Investments in subsidiaries 10 530,085 533,528
Trade and other receivables 11 155,083 -
Deferred tax 6 5,017,728 2,368,039
38,232,877 38,450,504
Current assets
Trade and other receivables 11 12,162,559 37,515,784
Income tax reccivable - 755,347
12,162,559 38,271,131
Total assets 50,395,436 76,721,635
Current liabilities
Finangial liabilitics 12 3,575,343 3,247,245
I'tade and other payables 13 8,992,323 34,234,058
Deferred income 14 15,584,921 32,579,257
Provisions 15 253,055 253,055
[ncome tax payable 4,152,238 -
32,557,880 75,313,595
Non-current liabilities
Deferred income 14 8,695,842 178,736
8,695,842 179,736
Total liabilities 41,253,712 75,493,331
Net assets 9,141,714 1,228,304




AMT-SYBEX LIMITED

BALANCE SHEET (CONTINUED)
AS AT 31 DECEMBER 2014

2019
Nutes £
Capital and reserves
[ssued share capital 16 100,003
Share premium 7,995,999
Capital redemption reserve 4,000,000
Retained deficit (2,958,288)
Total equity 9,141,714

The notes on pages |1 to 36 form an integral part of financial statements.

Approved by Board and authorised for issue on 30 September 2020

S N Taylor on behalf of Capita Cerporate Director Limited

Director

Company Registration No. 03036807

2018

(00,003
7,999,999
4,000,000

(10.871,698)

1,228,304




AMT-SYBEX LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2019

Share capitaBhare premium

CupitaRetained deficit

Total equity

redemption
reserve
£ £ £ £ £
At 1 January 2018 100,002 - 4,000,000  (14,575,731) (10,475,729)
Total comprehensive income for the year
- - - 3,704,033 3,704,023
Issue of share capital 1 7,999,999 - - 8,000,000
At 31 December 2018 100,003 7,999,999 4,000,000  (10,871,698) 1,228,304
Total comprehensive income for the year
- - - 7913410 7913410
Contribution in respect of share based
payment charge - - - (8,438) (8,438}
Settlement of share based payment charged
by intercompany - - - 8438 8.438
At 31 December 2019 100,003 7,999,999 4,000,000 (2,958,288) 9.141.714

Share capital — The balance classified as share capital is the nominal proceeds on issue of the Company’s equity share

capital, comprising 100,003 ordinary shares.

Share Premium — The amount paid to the company by sharcholders, in cash or other consideration, over and above the

nominal value of shares issued to them.

Capital redemptivon reserve — The Company can redeem shares by repaying the market value to the shareholder whersupon
the shares are cancelled. Redemption must be from distributable profits. The capital redemption reserve represents shares

redeemed.
Retained deficit — Represents accumulated losses in the company.

The notes from pages 11 to 36 form an integral part of the financial statements.

-10 -




AMT-SYBEX LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2019

Accounting policies
Basls of preparation
AMT-Sybex Limited is a Company incorporated and domiciled i the UK.

The financial statzments are prepared under the historical cost basis except where statad otherwisz and in accordance with
applicable accounting standards.

In determining the appropriate basis of preparation for the annual report and financial statements for the year ended 31
Deeember 2019, the Directors are required to consider whether the Company will be able 1o operate within the level of
available facilities and cash for the foreseeable future, being a peried of at least 12 months following the approval of these
accounts. The Dircetors have concluded that it is appropriate to adopt the geing concern basis, having undertaken a rigorous
asscssment of the Mnancial loreeasts, key uncertainlics and sensitivities, including the potential impact of COVID-19 as sct out
below.

Sinee late March 2020, the Group and the Company have laced challenges and uncertaintics duce 1o the COVID-19 pandemic.

The Directors expect revenue over the rest of the year to remain resilient, given the client base and the long-term nature of our
contracts, Nevertheless, o enable a robust assessment of the medium term foreeast lnancial performance the Direclors
commissioned an exercise in June 2020 to revisit the cutlook to the end of 2021 ahead of the nermal business plan process.
The high level of uncertainty as to how the COVID-19 pandemic might evolve over the remainder ot 2020 and into 2021,
including whether or not there will be a seecond wave and what Impact this may have on the operation of the busingss, makes
precisz torecasting challenging. There is a higher degree of uncertainty than would usually be the case in making the key

Judgements and assumptions that underpin the Company’s financial forecasts.

The bottom-up forecasts have been subject to review and challenge by management and the Directors. The forecasts include
overlays for additional financial benefits that are expected to be driven by the Group transformation programmme. These include
sales growth together with margin improvements and lurther cost out targets, The Directors have approved the 2021 oullook
which, on the assumption thar the overlays are successfully delivered, supports the base case and time period assessed as part
of the going coneern review for these financial statements.

In addition to the base case. the Directors considerec severe but plausible downside scenarios. recognising there is execution
risk associated with a transformation programme of such magnitude that has been impacted by the broader political and
ceonomic uncertainty introduced by COVID-19, Offsctting these misks the Direclors have considered available mitigations
within the direct control of the Company, including {restructuring and limiting variable rewards}. Finally, the assessment has
considered the extent to which the Company is reliant on the Group.

The Company is reliant on the Group in respect of the following:

® provision of ceriain services, such as administralive support services and should the Group be unable 1o deliver these
services. the Company would have difficulty in continuing te trade;

*® participation in the Group’s notional cash pooling arrangements, ol which £ 3,773,105 was overdrawn at 31 August
2020. In the event of a default by the Group. the Company may not be able to access this facility; and

® recovery ol reecivables of £8,597,944 from fellow Group undertakings as of 31 August 2020, IT these reccivables are
not able to be recovered when forecasted by the Company, then the Company may have difficulty in continuing to
trade.

11 -




AMT-SYBEX LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

1

Accounting policies {Continued})

Basis of preparation (continued)

Criven the reliance the Company has on the Group, the Directors have considered the financial position of the ultimate parent
undertaking as disclosed in its mest recent financial statements, being for the six months ended 30 June 2020.

Ultimate parent undertaking — Capita plc

The Capita ple Board (‘the Board") concluded that it was appropriate to adopt the going concern basis, having undertaken a
rigorous assessment of the financial forecasts. key uncertainties and sensitivities. including the potential impact of COVID-19,
when preparing the Group’s consolidated linancial statements for the six menths w 30 June 2020, These financial statcments
were approved by the Board on 17 August 2020 and are available on the Group’s website (www.capifa.com/investors).

To address the medium-term resilience of the Group, the Board have announced the planned disposal of the Education
Seftware Serviees business (‘ESS’). [t s the Board’s expectation that these funds will provide the necessary liquidity
headroom to address any potential shortfalls arising in the downside scenarios evaluated, albeit with potentially limited
covenant headroom as at 30 June 2021. It is also the Board's expectation that these funds will provide for compliance with all
covenants although in certain circumstances this headroom is potentially limited at June 2021, The Board has confidence in tac
robustness of its primary mitigation {the E5S disposal) against the downside scenarios considered. The Board has several other
options which are being actively pursued to provide further resilience in the event of a downside scenario. These include
additional disposals and a refinancing of short teem maturitics.

Material uncertainty

The disposal of ESS is subject to shareholder and lender approval, both of which are outside the contrel of the Company.
Accordingly, this gives rise to material uncertainty, as defined n auditing and accounting standards, relating to events and
circumstances which may cast significant doubt about the Group’s ability to continue as a going concern. The Board is
confident that the ESS disposal will be approved by shareholders and lenders, and based on this expectation believes that, even
in a plausible but severe downside scenanio, the Group will continue to have adequate financial resources to tealise its assets
and discharge their liabilities as they fall due over the period to 31 December 2021.

Conclusion

Although the Company has a reliance on the Greup detailed above, even in a severe but plausible downside for both the
Company and the Group, the Directors are confident the Company will centinue to have adequate financial resources to realise
its asszts and discharge its liabilities as they fall due over the period to 31 December 2021. Consequently, the annual report and
financial statements have been preparcd on the going concern basis and co not include any adjustments which would be
required if the going concern basis of preparation were to be deemed inappropriate.

However., as the Group’s disposal of ESS is subject to shareholder and lender approval. both of which are outside the control
of the Group, this gives rise 10 a material uncertainty relating to events and circumstances which may cast significant doubt
about the Group and therefore also the Company s ability to continue as @ going concern.

12 -




AMT-SYBEX LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

Accounting policies {Continued})

Compliance with accounting standards

The Company has applicd FRS 101 — Reduced Disclosure Framework in the preparation of its financial statements, The
Company has prepared and presented these tinancial statements by applying the recegnition, measurement and disclosure
requirements of International Financial Reporting Standards as adopted by the EU ("EU-IFRS"), but made amendments, where
neeessary, in order to comply with The Companics Act 2006.

The Company's ultimate parent undertaking, Capita ple, includes the Company in its consolidated statements. The consolidated
financial slatements are prepared in accordance with EU-IFRS and are available to the public and may be oblained rom Capila
ple’s website on http:/ investors.capita.com.

In these financial statements, the Company has applied the disclosure exemptions available under FRS 101 in respect of tie
following disclosurcs:

- A cash flow statement and related notes;

- Comparative period reconciliations for share capital. property, plant and equipment and intangible assets;
- Disclosures in respect of transactions with wholly owned subsidiaries;

- Disclosures in respect of capital management;

- The effects of new but not yet effective [FRSs;

- Disclosures in respect of the compensation of key management personnel; and

- Certain disclosures permissible by IFRS 13.

As the censolidated financial statements of Capita ple include equivalent disclosures, the Company has also taken the
disclosure exemptions under FRS 191 available in respect of the following disclosures:

- Certain disclosures required by IFRS 2 Share Based Payments in respect ol Group settled share bascd payments;

- Certain disclosures required by [AS 36 Impairments of assets in respect of the impairment of goodwill and indefinite life
intangible assets;

- Certain disclosures required by IFRS 3 Business Combinations in respect of business combinations undertaken by the
Company, in the current and prior periods including the comparative period reconciliation for goodwill; and

- Certain disclosures required by 1FRS |13 Fair Value Measurement and the disclosures required by IFRS 7 Financial
Instrument Disclosures,

-13 -




AMT-SYBEX LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2019

1.4

Accounting policies {Continued})

Changes in accounting policles

Initial adeption of IFRS 16 Leases

IFRS 16 {effective 1 January 2019) replaces 1AS 17 and sets out the principles for the recognition, measuremen:, presentation
and disclosure of leases. The Company applied IFRS 16 using the moditied retrospective approach. under which the Company
has measured the right-of-use assets at the value of lease Lability. Accordingly, the comparative information presented for
2018 has not been restated — i.e. it is presented, as previously reported under 1AS 17 and related interpretations. The updated
policy on IFRS 16 is set out in note 1.8.

The adoption of the above changes has had no impact on the financial statements of the Company because the Company only
has short-term leases for which it has taken the exemption under IFRS 16,

IFRIC 23 Uncertainty over Income Tax Treatments

IFRIC 23 {effective | January 2019} addresses the accounting for income laxes when tax treatments involve uncertainty that
affects the application of TAS 12 Income Taxes. The Company has initially applied TFRIC 23 Uncartainty over Income Tax
Treatments at 1 January 2019. The Company applies judgement in quantifying uncertainties over income tax treatments and
has considered whether it should adjust its uncertain tax provisions in ling with this new criteria, There is no impact on the
Company's financial statements due to the application of [FRIC 23 (2018: £ nil).

In addition, the Company has adopted the new amendments 1o standards detailed below but they do not have a malerial elicet
on the Company's financial statements.

New amendments ot interpretation Effective date

Prepayment features with negative compensation

. [»
{Amendments to IFRS 9) 1 January 2019

Long-term [nterests in Associates and Joint Ventures
{ Amendments to 1AS 28)

Plan amendment, curtailment or settlement

{Amendments to [AS 19)

Annual improvements to 1FRS Standards 2015-2017 cycle
(Amendments to IFRS 3, IFRS 11, TAS 12 and 1AS 23)

1 January 2019

1 January 2019

1 January 2019

Revenue recognition

Revenue is earned within the United Kingdom.

The revenue and profits recognised in any period are based on the delivery of performance obligations and an assessment of
when control is transferred to the customer.

In determining the amount of revenue and profits to record, and related balance sheet items (such as contract fullilinent assets,
capitalisation of costs to obtain a contract, trade receivables, accrued income and deferred income) to recognise in the period,
management is required 1o lorm a number of key judgements and assumptions, This includes an assessment ol the costs the
Company incurs to deliver the contractual commitments and whether such costs should be expensed as incurred or capitalised.
These judgements are inherently subjective and may cover future events such as the achievement of contractual milestones,
performance KPTs and planned cost savings. In addition, for certain contracts, key assumptions are made concerning contrect
extensions and amendiments, as well as opportunities to use the contract developed systems and technologies on other similar
projects.
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1

Accounting policies {Continued})

1.4 Revenue recognition (continued)

Revenue is recognised cither when the performance obligation in the contract has been performed (so 'paint in time!
recognition) or 'over time' as control of the pertormance ebligation is transferred te the customer.

For all contracts, the Company determines il the arrangement with a customer ercates enforeeable tights and obligations. This
assessment results in certain Master Service Agreements (‘MSA’s’) not meeting the definition of a contract under [FRS 15 and
as such the individual call-off agreements, linked to the MSA, are treated as individual contracts.

The Cempany enters into contracts which contain extension periods, where either the customer or both parties can choose to
extend the contract or there 18 an automatic annual renewal, and/or termination clauses that could impact the actual duration of
the contract, Judgement is applicd 1o assess the impact that these clauses have when determining the appropriale contreact term,
The term of the contract impacts both the period over which revenue frem perfermance obligations may be recognised and the
period over which contract fulfilment assets and capitalised costs to obtain a contract are expensed.

For contracts with multiple performance obligations management applies judgement to consider whether those promised goods
and services are (i) distinet - to be accounted for as separate performance obligations; (ii) not distinct - to be combined with
other promised goods or services until a bundle is identified that is distinet or (ii1) part of a serics of distinet goods and services
that are substantially the samne and bhave the same pattern of transfer to the customer.

At contract inception the total transaction price is ¢stimated, being the amount to which the Company ¢xpects 1o be entitled and
has rights to under the present contract. This includes an assessment of any variable consideration where the Company's
performance may result in additional revenues based on the achievement of agreed KPIs. Such amounts are only included
based on the expeeted value or the most likely oulcome method, and only 1o the extent that it is highly prebable that no
revenue reversal will occur.

The transaction price docs not include estimates of consideration resulting from change orders for additienal goods and
services unless these are agreed.

Once the (otal transaction price is determined, the Company allocates this o the identificd performance obligations in
proportion to their relative stand-alone selling prices and recognises revenue when (or as) those performance obligations are
satistied. The Company infrequently sells standard products with observable standalone prices due to the specialised services
requirzd by customers and thercfore the Company applics judgement Lo determine an appropriate standalone sclling priee,
More frequently, the Company sells a customer bespoke solution, and in these cases the Company typically uses the expectad
cost-plus margin or a contractually stated price approach to estimate the standalone selling price of each performance
obligation.

For each performance obligation, the Company determines if revenue will be recognised over time or at a point in time. Where
the Company recognises revenuc over time for long term contracts, this is in general due to the Company performing and the
customer simultaneously rece:ving and consuming the benefits provided over the life of the contract.
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Accounting policies {Continued})

1.4 Revenue recognition (continued)

For cach performance obligation 1o be recognised over time, the Company applics a revenue recognition method that Faithlully
depicts the Company’s performance in transferring contrel of the goods or services to the customer. This decision requires
assessment of the real nature of the goods or services that the Company has promised to transfer to the customer. The
Company applics the relevant cutpul or input method consistently o similar performunce obligations in other contracts,

When using the output method, the Company recognises revenue on the basis of direct measurements of the value to tie
customer of the goeds and services transferred Lo daie relative o the remaining goods and services under the centract, Where
the output method is used, for long term service confracts where the series guidance is applied (see below for further details),
the Company often uses a method of time elapsed which requires minimal estimation. Certain long-term contracts use output
methods based upon estimation of number of users, level of service activily or lees collected.

If performance obligations in a contract do not meet the over time criteria. the Company recognises revenue at & point in tirne
(sec below for further details). The Company disaggregates revenue from contracts with customers by contract type, as
management believe this best depicts how the nature. amount, timing and uncertainty of the Company’s revenue and cazh
tlows are attected by economic factors.

Contract term longer than 2 years

The Company provides a range of services in various segments under custormer contracts with a duration of more than two
years.

The nature of contracts or performance odligations categorised within this revenue type is diverse and active software licence
arrangements (see definition below).

Active software licences are those where the Company has a continuing involvement after the sale or transfer of control to the
customer, which significantly affects the intellectual property to which the customer has rights. The Company is in & majority
of cases responsible for any maintenance, continuing support, updates and upgrades and accordingly the sale of the initial
software is not distinct. The Company s accounting policy for licences is discussed in more detail below.

Over time service with contract length less than 2 vears

The nature of contracts or performance obligations categorised within this revenue type is diverse and includes (i) short term
outsourced service arrangements in the public and private sectors; and (ii) sofrware maintenance contracts.

The Company has assessed that maintenance and support (i.e. on-call support, remote support} for sottware licences is a
perfonmance obligation that can be considered capable of being distinct and separately identifiable in a contract if the customer
has a passive liceace. These recurring services are substantially the same as the nature of the promise is for the Company to
‘stand ready' to perform maintenance and support when required by the customer. Each day of standing ready is then distinct
from each following day and is transferred in the same pattern to the customer.

Transactional (point in time) contracts

The Company delivers a range of goods or services in all reportable segments that are transactional services for which revenue
is recognised at the point in time when control of the goods or services has transferred to the customer. This may be at the
point of physical delivery of goods and acceptance by a customer or when the customer obtains control of an asset or service in
a contract with customer-specificd acceptance criteria.

The nature of concracts or performance obligations categorised within this revenue type is diverse and includes (i) provision of
IT hardware goods; (ii} passive software licence agrzements; (iii) commission received as agent from the sale of third party
software: and (iv) fees received in relation to delivery of professional services.
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1 Accounting policies {Continued})
1.4 Revenue recognition (continued)

Passive soflware licenees are licences which have significant stand-alone functionality and the conlract does not require, and
the customer does not reasonably expect, the Company to undertake activities that significantly aftect the licence. Any ongoing
maintenance or support services for passive licences are likely to be separate performance obligations. The Company’s
aecounting policy for licenees is discussed in more detail below.

Contract modifications

The Company’s contracts are often amended for changes in contract specifications and requirements. Contract modifications
exist when the amendment cither creates new or changes the existing enlorccable rights and obligations, The elfeer of a
contract modification on the transaction price and the Company’s measure of progress for the performance obligation to which
it relates, is recognised as an adjustment to revenue in one of the following ways:

a. prospectively as an additional separate contract;

b. prospectively as a termination of the existing contract and creation of a new contract;
. as part of the eriginal contract using a cumulative catch up; or

. as a combination of b) and ¢).

i)

=5

For centracts for which the Company has decided there is a series of distinct goods and services that are substantially the same
and have the same pattern of transfer where revenue s recognised over time, the modification will always be treated under
either a) or b). d) may arise when a contract has a part termination and a meodification of the remaining performance
ohligations.

The facts and circumstances of any contract modification are considered individually as the types of modifications will vary
contract by contract and may result in ditferent accounting outcomes.

JTudgement is applied in relation te the accounting for such modifications where the final terms or legal contracts have not been
agreed prior to the period end as management need to determine if @ modification has been approved and if it either creates
new or changes existing enforecable rights and obligations of the partics. Depending upon the oulcome of suck negoliations,
the timing and amount of revenue recognised may be different in the relevant accounting periods. Modification and
amendments to contracts are undertaken via an agreed formal process. For example, if a change in scope has been approved
but the corresponding change in price is stll being negotiated, management use their judgement to estimale the change 1o the
total transaction price. Importantly any variable consideration is only recognised to the extent that it is highly probably that ne
revenue reversal will oceur.

Principal versus agent

The Company has arrangements with some of its customers whereby it needs o determine if it acts as a principal or an agent
as more than one party is involved in providing the goods and services to the customer. The Company acts as a principal if it
contrals a promised good or service before transferring that good or service to the customer. The Company is an agent if its
role is to arrange for another entily (o provide the goods or services, Faclors considered in making this asscssment are most
notably the discretion the Company has in establishing the price for the specified good or service, whether the Company has
inventory risk and whether the Company is primarily responsible for fulfilling the promise to deliver the service or good.

Where the Company is acting as a principal, revenue is recorded on a gross basis. Where the Company is acting as an agent

revenue s recorded at a net ameunt reflecting the margio carned.

17 -




AMT-SYBEX LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2019

Accounting policies {Continued})
Revenue recognltlon (continued)
Licences

Sofiware licences delivered by the Company can cither be right 10 access {“active”) or right (o use (‘passive”) licenees. Active
licences are licences which require continuous upgrade and updates for the software to remain useful, all other licences are
treated as passive licences. The assessment of whether a licence is active or passive involves judgement. The key determinant
of whether a licenee is active 1s whether the Company is required 10 undertake activitics that significantly alleel the licenced
intellectual property (or the customer has a reasonable expectation that it will do so} and the customer is, therefore. exposed to
pusitive or negative impacts resulting from those changes.

When software upgrades are sold as part of the software licence agreement {i.e. software upgrades are promised to the
customer), the Company applies judgement to assess whether the software upgrade is distinct from the licence {i.e. a separate
performance obligation), 1T the upgrade is considered Tundamental 10 the ongeing use of the soltware by the customer, the
upgrades are not considered distinct and not accounted tor as a separate performance obligation.

The Company considers for cach contract that includes a scparate licence performance obligation all the facts and
circumstances in determining whether the licence revenue is recognised over time or at a point in time trom the go live date of
the licence.

Contract related assets and liabilities

As a result of the contracts which the Company enters into with its customers, a number of different assets and liabilities are
recognised on the Company’s balance sheet. These include but are not limited to:

Property. plant and equipment

Intangible assets

Contract fultilment assets™

Contragt asscts derived from costs 10 oblain a contract®
Trade receivables

Accrued income”

Deferred income”

* Refer below far the accounting policy applied following the adoption of [FRS 15
Contract fulfilment assets
Contract fulfilment costs are divided into (i} costs that give rise to an asset; and {11) costs that are expensed as incurred.

When determining the appropriate accounting treatment for such costs, the Company firstly considers any other applicable
standards. If those other standards preclude capitalisation of a particular cost, then an asset is not recognised under [FRS 15,

If other standards are not applicable to contract fulfiliment costs, the Company applies the following criteria which, if met,
result in capitalisation:
® the costs directly relate to a contract or to a specifically identifiable anticipated contract:
® the costs generate or enhance resources of the entity that will be used in satisfying (or in continuing to satisfy)
pertformance obligations in the futare; and
® the costs are expected to be recovered.
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Accounting policies {Continued})
Revenue recognltlon (continued)

The assessment of this eriletia requires the application of judgement, in patticular when considering il costs gencrate or
enhance resources to be used o satisfy future performance obligations and whether costs are expected to be recoverable. These
costs may include process mapping and design, system development, project management, hardware (generally in scope of tae
Company’s accounting policy [or property, plunt and cquipment), soltware licence costs (generally in scepe of the Company’s
accounting policy for intangible assets), recruitment costs and training.

The Cempany has determined that, where the relevant specific criteria are met, the costs for (i} process mappirg and design:
(i1) system development; and {i11) project management are likely to quality to be capitalised as contract fulfilment assets.

Capitalisation of costs to obtain a contract

The incremental costs of obtaining a contract with a customer are recognised as an asset if the Company expects te recover
them. The Company incurs costs such as bid costs, legal fees to draft a contract and sales commissions when it enters into a
new contract,

Judgement is applied by the Company when determining what costs qualify to be capitalised in particular when considering
whether these costs are incremental and whether these are expected to be recoverable. For example, the Company considers
which type of sales commissiens are incremental to the cost of obtaining specific contracts and the peint in time when the costs
will be capitalised.

The Company has determined that the following costs may be capitalised as contract assets (i} legal fees to draft a contract
(once the Company has been selected as a preferred supplicr for a bid); and (1) sales commissions that are dircetly related to
winning a specific contract. Costs incurred prior to selection as preferred supplier are not capitalised but are expensed as
incurred.

Utilisation, derecognition and impairment of contract fulfilment assets and capitalised costs to obtain a contract

The Company utilises contract tulfilment assets and capitalised costs to ebtain a contract to cost of sales over the expectad
contract period using a systematic basis that mirrors the pattern in which the Company transfers control of the service to tae
customer. The utilisation charge is included within cost of sales. Judgement is applied 10 determine this perioc, for example
whether this expected period would be the contract term or a longer period such as the estimated life of the customer
relationship for a particular contract if, say. renewals are expected.

A contract fulfilment asset or capitalised costs te obtain a contract is derecognised either when it is disposed of er when ne
turther economic benefits are expected to flow fTom its use or disposal.

Management is required to determine the recoverability of contract related assets within property, plant and equipment,
intangible assets as well as contract fulfilment assets, capitalised costs to obtain a contract, accrued income and trade
receivables. Al cach reporting date, the Company determines whether or not the contract fulfilment assets and capitalised costs
to obtain a contract are impaired by comparing the carrving amount of the asset to the remaining amount of consideration that
the Company expacts to receive less the costs that relate to providing services under the relevant contract. [n determining the
estimated amount of consideration, the Company uses the same pringiples as it does to determing the contract transaction price,
except that any constraints used to reduce the transaction price will be removed for the impairment test.

Where the relevant contracts ot specilic perfermance obligations are demonstrating marginal prefitability or other indicators ol
impairment, judgement is required in ascertaining whether or not the future economic benefits from these contracts are
sufficient to recover these assets. In performing this impairment assessment, management is required to make an assessment of
the costs 1o complete the contract.
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Revenue recognltlon (continued)

The ability (o accurately lorecast such costs involves cstimates around cost savings 0 be achieved over time, anticipaled
protitability of the contract. as well as future performance against any contract-specitic KPls that could trigger variable
consideration, or service credits.

Where a contract is anticipated to make a loss, these judgements are also relevant in determining whether or not an onerous
contract provision is required and how this is to be measured.

Deferred and accrued income

The Company’s customer contracts include a diverse range of pavment schedules dependent upon the nature and type of goods
and services being provided. The Company often agrees payment schedules at the inception of long term contracts under which
it reccives payments througheut the term of the contracts. These payment schedules may include performance-based payments
or progress payments as well as regular monthly or quarterly payments for ongoing service delivery. Payments for

transactional goods and services may be at delivery date, in arrears or part payment in advance.

Where payments made are greater than the revenue recognised at the period end date, the Company recognises a deferred
income contract liability for this difference. Where payments made are less than the revenue recognised at the period end date,
the Company recagnises an acerued income contract asset for this difference.

At each reporting date, the Company assesses whether there is any indication that accrued income assets may be impaired by
considering whether the revenue remains highly probable that no revenue reversal will occur, Where an indicalor of
impairment exists, the Company makes a tormal estimate of the asset’s recoverable amcunt. Where the canying amount of an
asset exeeeds its recoverable amount, the asset is considered impaired and is written down to its recoverable amount.

Onerous contracts

The Company reviews its long-term contracts to ensure that the expected economic benefits to be received are in excess of the
unavoidable costs of meeting the obligations under the contract. The unavoidable costs are the lower of the net costs of
termination or the costs of fulfilment of the contractual obligations. The Company recognises the excess of the unavoidable
costs over economic benefits due to be received as an onerous contract provision.

Goodwill

Croodwill is stated at cost less any accumulated impairment losses. It is not amortised but 1s tested annually for impairment.
This is not in accordance with The Large and Medium-sized Companies and Company (Accounts and Reports) Regulations
2008 which requires that all goodwill be amortised. The Directors consider that this would fail to give a true and fair view of
the profit for the vear and that the economic measure of performance in any period is properly made by reference only to any
impairment that may have ariscn. It is not practicable to quantify the effect on the financial statements of this departure.

Other Intangibles

Other intangibles are valued at cost less aceumulated amortisation. Amortisation is caleulated to write off the cost in equal
annual instalments over their estimated uselul lile, which is typically between 3-8 years. In the case of capilalised software
development costs, research expenditure is written off to the statement of protit and loss in the period in which it is incurred.
Development expenditure is written off in the same way unless and until the Company is satisfied as to the technical,
commercial and financial viability of individual projects, In these cases, the development expenditure is capitalised and
amortised over the period during which the Company is expected to benefit.
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Accounting policies {Continued})
Property, plant and equipment

Property, plant and cquipmen: arc stated at cost less depreciation, Frechold land is not depreciated. Depreciation is provided al
rates calculated to write off the cost less estimated residual value of each asset over its expected useful life, as follows:

Fixtures, fittings & equipment 5 years
Plant and machinery 3 -3 years
Leasing

The Company has elected not to recognise right of use assets and lease liabilities for lease of low-value assets and short-term
leases. The Company recognises the lease payments associated with these leases as an expense on a straight-line basis over the
lease term.

Investments in subsidiarics

All investments are initially recorded at their cost. Subsequently they are reviewed tor impairment it events or changes in
circumstances indicate the carrying value may not be recoverable.

Pensions

The Company cperates defined contribution pension schemes and contributions are charged to the profit and loss account in
the year in which they are duc. These schemes are funded and the payment of contributions are made te scparately
administered trust funds. The assets of the pension schemes are held separately from the Company.

The Company remits monthly pension contributions to Capita Business Services Limited. a fellow subsidiary undertaking.

which pays the group liability centrally. Any unpaid pension contributions at the year end have been accrued in the accounts of
that Company.
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Accounting policies {Continued})
Taxation

Tax on the prolit or loss for year comprises current and delerred tax, Tax is recognised in the income statement excepl to Lhe
extent that it relates to items recognised directly in equity or other comprehensive income.

Current tax is the expeeted ax payable or receivable on the wxable income or less for the year, using tax raes enucted or
substantively enacted at the balance sheet date, and any adjustment to tax payable in respect of previous vears.

Deferred tax is provided, using the Hability method, on all temporary differences at the balance sheet date between the tax
bases of assets and liabilities and their carrying amounts for financial reporting purposes.

Delerred tax liabilitics are recognised for all taxable temporary dilferences:
®  except where the deferred tax liability arises from the initial recognition of goodwill;

® except where the deferred tax liability arises from the initial recognition of an asset or liability in a transaction that is
not a business combination and, at the time of the transaction, affects neither the accounting profit nor taxable profit or
loss; and

in respect of taxable temporary differences associated with investments in subsidiaries, associates and interests in joint
ventures, except where the timing of the reversal of the emporary differences can be controlled and it is probable that
the temporary differences will not reverse in the foreseeable future.

Delerred tax assels arc recognised for all deductible wmporary differences, carry-forward of unused (ax asscts and unused lax
losses, to the extent that it is probable that taxable profit will be available against which the deductible temporary differences
and the carry-forward of unused tax assets and unused tax losses can be utilised, except where the deferred income tax asset
relating Lo the decuctible temporary difference arises from the initial recognition ol an asset or lability in a transaction (hat is
not a business combination and, at the time of the transaction, affects neither the accounting profit nor taxable profit or loss.

The carrying amount of delerred tax asscls 1s reviewed at cach balance sheet date and reduced to the extent that it is no longer
probable that sufficient taxable profit will be available to allow all or part of the deferred ‘ncome tax asset to be utilised.

Delerred tax assets and liabilities are measured at the (ax rales that are expected o apply to the year when the assel is realised
or the liability is settled, based on tax rates {and tax laws) that have been enacted or substantively enacted at the balance sheet
date.
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Accounting policies {Continued})
Share-based payments

The Company participates in various share option and sharcsave schemes operated by Capita ple, the ultimate parent
undertaking. Details of these schemes are contained in the Group's annual report.

The cost of equilty-settled transuctions with employees is measured by reference w the Tair value al she date al which they are
granted and is recognised as an expense over the vesting period, which ends on the date on which the relevant employees
become fully entitled to the award. Fair value is determined using an option pricing model. In valuing equity-settled
transactions, no account is taken of any vesting conditions, other than conditions linked o the price of the shares of the
Company {market conditions).

No cxpense is recognised for awards thal do nol ultimately vest as a result of not mecting performancee or service conditions,
Where all service and performance vesting conditions have been met, the awards are treated as vesting. irrespective of whether
or not the market condition is satisfied, as market conditions have been reflected in the fair value of the equity instruments.

At each balance sheet date before vesting, the cumulative expense is calculated, representing the extent to which the vesting
period has expired and management's best estimate of the achievement or otherwise of non-market conditions, the number of
cquity instrumcents that will ullimately vest or in the case of an instrument subject 1o a market condition, be (reated as vesting
as described above. The movement in cumulative expense. attributable to the Company, since the previous balance sheet date
is recognised in the profit and loss account and settled with Capita ple, the ultimate parent undertaking.

In accordance with IFRS 2, share option awards of the ultimate parent Company’s equity instruments in respzct of settling
grants to employees of the Company are disclosed as a charge to the profit and loss account and a credit to equity,

The Company’s policy is to reimburse its ultimate parent Company through the intercompany account for charges that are
made to it. Hence the credit to equity has been eliminated, rather reflecting a credit to inter-Company which better describes
the undetlying nature of the transaction.

Group Accounts

The financial statements present information about the Company as an individual undertaking and not about its Greup. The
Company has not prepared Group accounts as it is fully exempt from the requirement to do so by section 400 of the Companies
Act 2006 as it is a subsidiary undertuking of Capita ple, a Company incorporated in England and Wales, and is included in the
consolidated accounts of that Company.
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Accounting policies {Continued})
Financial instruments
Investments and other financial assets

(1) Classification

The Company classifics its financial assets in the following measurement categorics:
® those to be measured subsequently at fair value {either through OCI or through prefit or loss): and
® those to be measured at amortised cost.

The classification depends on the entity’s business model for managing the financial assets and the contractual terins of tae
cash flows,

For investments in equity instruments that are not held for trading, this will depend on whether the Company has made an
irrevocable election at the time of initial recognition to account for the equity investment at fair value through other
comptehensive income (FVOCI).

The Company reclassifies debt investments when and only when its business model for managing those assets changes.

(ii) Recognition and derecognition

Regular way purchases and sales of financial assets are recognised on trade date (that is, the date on which the Company
commits to purchase or sell the asset). Financial assets are derecognised when the rights to receive cash flows from the
financial assets have expired or have been transferred and the Company has transferred substantially all the risks and rewards
of ownership.

(iii) Measurement

At initial recognition, the Company measures a financial asset a1 its fair value plus, in the case of a financial asset not at fair
value through profit or loss {FVPL), transaction costs that are directly attnbutable to the acquisition of the financial asset.
Transaction costs of financial assets carried at FVP'L are expensed in profit or loss.

Financial assets with embedded derivatives are considered in their entirety when determining whether their cash flows are
solely payment of principal and interest.

Debt instruments

Subsequent measurement of debt instruments depends on the Company’s business model for managing the assct and the cash
flow characteristics of the asset. There are three measurement categories into which the Company classifies its debt
instruments:

Amortised cost: Assets that are held for collection of contractual cash flows, where those cash flows represent solely payments
of principal and interest, are measured at amortised cost. Interest income from these financial assets is included in finance
income using the ¢ffective interest rate method. Any gain or loss arising on derecognition is recognised dircetly in profit or loss
and presented in other gains/{(losses) together with foreign exchange gains and losses. Impairment losses are presented as a
separate line item in the statement of profit or loss.
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Accounting policies {Continued})
Financial instruments (Continued)

FYOCT: Assets that are held for collection of contraclual cash Mows and lor selling the Mnancial assets, where the assets’ cash
flows represent solely payments of principal and interest, are measured at FVOQCI. Movements in the carrying amount are
taken through OCI, except for the recognition of impairment gains or losses. interest income and foreign exchange gains and
losses, which are recognised in profil or loss. When the financial assel is derceognised, the cumulalive gain or loss previously
recognised in OCI is reclassified from equity to profit or loss and recognised in other gains/(losses}. Interest income from these
financial assets is included in finance income using the effective interest ratz method. Foreign exchange gains and losses are
presented in other gains/(losses). and impairment expenses are presented as a separate line item in the stalement of profit or
loss.

FVPL: Asgscts that do not meet the criteria Tor amortised cost or FVOCT arg measured at FVPL. A gain or loss on a debt
investment that is subsequently measured at FVPL is recognised in profit or loss and presented net within other gains/{losses)
in the period in which it arises.

Equin instruments

The Company subsequently measures all equity investments at fair valne. Where the Company’s management has elected to
present fair value gains and losses on equity investments in OCI. there is no subsequent reclassification of fair value gains and
losses to profit or loss following the derccognition of the investment. Dividends from such investments continue to be
recognised in profit or loss as other income when the zroup’s right to receive payments is established.

Changes in the fair value of financial assets at FVPL arc recognised in other gains/(losscs) in the statement of profit or loss as
applicable. Impairment losses (and reversal of impairment losses) on equity investments measured at FVQC] are not reported
separately from other changes in fair value.

(iv) Impairment

The Company assesses. on a forward-looking basis, the expected credit losses associated with its debt instruments carried at
amortised cost and FVOCI. The impairment methodology applicd depends on whether there has been a significant increase in
credit risk.

For trade receivables, the Company applics the simplificd approach permitted by [FRS 9, which requires expected litetime
losses to be recognised from initial recognition of the receivables.

Financial asscts may be designated upon initial recognition as at fair valuc through profit or loss if the asscts are part of a group
of financial assets which are managed and their performance evaluated on a fair value basis, in accordance with a documentad
risk management strategy.

Trade and other receivables

The Company assesses on 2 forward-looking basis the expected credit losses associated with its receivables carried at
amortised cost. The impainment methodology applied depends on whether there has been a significant increase in credit rick.
For trade receivables, the Company applies the simplified approach permitted by TFRS 9, resulting in trade receivubles
recognised and carried at original invoice amount less an allowance for any uncollectible amounts based on expected credit
losses.

Trade and other payables
Trade and other payables are recognised initially at fair valuc. Subsequent 1o initial recognition they are measured at amortised
vusl using the effective interest method.
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.14

L.16

Accounting policies {Continued})
Financial instruments (Continued)

Cash and cash equivalents
Cash and short-term deposits in the balance sheet comprise cash at bank and in hand and short-term deposits with an original
maturity of 3 months or less. Bank overdrafts are shown within eurrent financial liabilities.

Interest-bearing loans and borrowings
All loans and borrowings are mitially recognised at their fair value less any directly attributable transaction costs.

After initial recognition. loans and borrowings are subsequently measured at amortised cost. Any difference between the
proceeds (net of transaction costs) and the redemption amount is recognised in the income statement over the period of the
borrewings using the effective interest method.

Gains and losses are recognised in the income statement when the liabilities are derecognised, as well as through the
amortisation process.

Impairment of non-financial assets

At cach reporting end date, the Company reviews the carrying amounts ol its tangible and intangible asscts 1o determing
whether there is any indication that those assets have suffered an impairment loss. If any such indication exists. the recoverable
amount of the asset is estimated in order to determine the extent of the impairment loss (if any). Where it is not possible to
cstimele the recoverable amount of an individual asset, the Company cstimales the recoverable amount ol the cash-generating
unit te which the asset belongs.

Provisions

Provisions are recognised when the Company has a present obligaticn (legal or constructive) as a result of a past event and it is
prebable that an suttlow of resourees embodying cconomic benefits will be required to scttle the obligation and a rehakle
estimate can be made of the amount of the obligation. Where the Company expects some or all of a provision to be reimbursed,
for example under an insurance contract, the reimbursement is recognised as a separate asset but only when recovery is
virtually certain. The expense relating to any provision is presented in the income statement net of any reimbursement. 1 the
effect of the time value of meney is material, provisions are determined by discounting the expected future cash flows at a
pre-tax rate that reflects current market assessments of the time value of money and. where appropriate, the risks specific to tae
liability. Where discounting is used, the incrcase in the provision duc 1o the passage of time is recognised as a borrowing cost,
The Company provides, on a discounted basis, for the future rent expense and related cost of leasehold property (net of
estimated sub-lease income) where the space is vacant or currently not planned to be used for ongoing operations.

Foreign exchange

Monetary assets and liabilities denominated in foreign currencies are translated into sterling at the rates of exchange ruling at
the balance sheet date, Transactions in for¢ign currencics are recorded at the rate ruling at the date of the transaction, All
differences are taken to profit and loss account.
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2 Significant accounting judgements, estimates and assumptions

The preparation of financial statements in conformity with generally accepted accounting principles requires the Directors o
make judgements and assumplions that affect the reported amounis of assels and lizbilities and disclosure of contingencics at
the date of the financial statements and the reported income and expense during the reported periods. Although these
Judgements and assumptions are based on the Directors’ best knowledge of the amount, events or actions. actual results may
differ from these estimates.

The key sources of estimation uncertainty that have a significant risk of causing material adjustment to the carrying amounts of
assets and habilities within the next linancial year are the measurement and impairment of goodwill and invesiments, the
measurement of provisions, revenue and profit recognition on certain contractual arrangements:

® The Company determines whether goodwill is impaired on an annual basis and thus requires an estimation ol the value
in use of the cash-generating units to which the intangible assets are allocated. This involves estimation of future cash
flows and choosing a suitable discount rate.

® The Company determines whether investmants are impaired based on any impairment indicators. This involves
estimation of the enterprise value of the investee which is determined based on the greater of discounted future cash
Mows at a suitable discount rate or through the recoverable value of investments hald by the investee Company,

®  The measurement of revenue and resulting profit recognition - due to the size and complexity of some of the Company's
contracts, requires judgements (o be applicd, including the measurement and timing of revenuc recognition and the
recognition of assets and liabilities. including an assessment of onerous contract. that result fiom the performance of the
contract.

3 Revenue

The total revenue of the Company for the year has been derived from its principal activity wholly undertaken in the United
Kingdom,

4 Operating profit

Notes 2019 2018
£ £

Operating profit for the year is stated after charging:
Net foreign exchange losses 2,094 906
Depreciation of property, plant and cquipment 7 96,463 43,127
Amortisation of inlangible assels 8 71,829 638,838
lmpairment of contract fulfilment asset 9 2.101,673 2,833,020
Operating lease rentals - plant and machinery - 240,654
Operating lease rentals - other assets - 56,625
Short-term leuse rentals - other assets 131,737 -

Audit fees are borne by the ultimate parent undertaking., Capita plc. The audit fee for the current period was £15.502 (2018:
£15,450}. The Company has taken advantage of the exemption provided by regulations #(2){b} of The Companies {Disclosure
of Auditor Remuneration and Liability Limitation Agreements) Regulations 2008 not to provide inforimation in respect of fees
for otaer (non-audit) services as this information is required to be given in the company dccounts of the ultimate parent
undertaking, which it is required to preparc in accordance with the Companics Act 2006,
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5 Investment income

2019 2018

£ £

Income from shares in Group undertakings 1,057,040 8.396
1,057,040 8,396

[nvestment income for 2019 includes dividend declared by the following companies to be satisfied in specie by transter of a
loan payable to Capita ple in an amount equivalent to the value of dividend declared:

Company £

Sigma Seven Limited 1.005.997

AMT-Sybex Holding Limited 47.600

AMT-Sybex (NT) Limited 3,443
6 Income tax

The major compenents of income tax (credit)/charge for the years ended 31 December 2019 and 2018 are:

2019 2018
£ £
Current tax
UK corporation tax 1,089,841 2,097.501
Adjusunents in respect of prior periods 1,243,498 (1.441,323)
2,353,339 656,178
Deferred tax
Origination and reversal of temporary differences (16.399) (697.756)
Adjustment in respect of prior periods (2.633,290) 2,554,038
(2,649,689) 1,856,282
Total tax (credit)/charge reported in the income statement (296,350) 2,512,460
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[

Income tax {Continued)

The reconciliation berween tax (credit)y/charge and the accounting profit multiplied by the UK cerporation tax rate for the
years ended 31 December 2019 and 2018 is as follows:

2019 2018
£ £
Profit hefore tax 7,617,060 6,216,493
Profit belore taxation multiplicd by standard rate of corporation tax in the UK ol 19%
(201%: 19%) 1,447,241 1,181,134
Expenses not deductible for tax purposes 4,006 36.984
Non taxable income (379,735) {1,595)
Impact of changes in statutory tax rates 1,930 183,222
Adjustments in respect of current income tax of prior periods 1,263,498 (1,441.,323)
Adjusiments in respect of deferred income tax of prior periods (2,633,290) 2,554,038
Total adjustments (1,743,591) 1,331,326
Total tax (credit)/charge reported in the income statement {296,350) 2,512,460
Balance sheet Income statement
2019 218 2019 2018
£ £ £ £
Deferred tax assets
Decelerated capital allowances 67,685 38,217 29,468 {4,241
Tax losses 4.877.333 2,355,488 2,521,845 4,643.008
Contract Fulfilment Assets - (25,660) 25,666 {2.826,701)
Other iming difTerences 72,710 - 72710 44.216
Net deferred tax asset 5,017,728 2,368,039
Deferred income tax charge 2,649,689 1,856,282

The UK corporation tax rate will reduce to 17% from | April 2020. The deferred tax balance is calculated reflecting this
future reduction. A reduction in the UK corporation tax rate from 19% to 17% (cffective from 1 April 2020) was substantively
enacted on 6 September 2016, and the UK deferred tax asset/(liability) as at 31 December 2019 has been calculated based on
this rate. In the 11 March 2020 Budget it was announced that the UK tax rate will remain at the current 19% and not reduce to
17% trom 1 April 2020, This will have a conscquential ¢ffeet on the company’s future tax charge. [ this rate change had been
substantively enacted at the current balance sheet date the deferred tax asset would have increased by £590,321.
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7 Property, plant and equipment

Cost

At 1 January 2019
Additions

Asset retirement

At 31 December 2019
Depreciation

At 1 January 2019
Charge for the year
Asset retirement

At 31 December 2019
Net book value

At 31 December 2018

At 31 December 2019

Intangible assets

Cost

AL January 2019
Additions

At 31 December 2019
Amortisation

At 1 January 2019
Charge lor the year
At 31 December 2019

Net book value

At 31 December 20138

At 31 December 2019

Fixtures, fittings Plant & Total
& equipment machinery
£ £ £
127,855 39829 167.684
- 117,782 117.782
- {38,980) {38.980)
127,855 118,631 246,486
26,632 14.327 40,959
25,570 70,893 96,463
- {38,980) {38.980)
52,202 46,240 938,442
101,223 25,502 126,725
75,653 72,391 143,044
Goodwill Software Total
2 £ £
17,137,105 745,218 17,882,323
- 131,380 131,380
17,137,105 876,598 18,013,703
- 174,445 174,445
- 71.829 71,829
- 246,274 240,274
17,137,105 570,773 17,707,878
17,137,105 630,324 17,767,429
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9 Contract fulfilment assets

£
At 1 January 2018 26,084,235
Additions 7,325,598
Impairment (2,833,020)
Utilised during the year (12,862.479)
At 31 December 2018 17,714,334
Additions 4,368,028
Utilised /released during the year (5,366,781
Tmpairment (2,101,673)
At 31 December 2019 14,614,508

[n preparing these financial statements. the entity undertook a review to identify indicators of impairment of contract
fulfilment assets. The entity determined whether or not the contract fulfilment assets were impaired by comparing the
carrying amount of the assct 1o the remaining amoun: of consideration that the entity expects to receive less the costs that
relate to providing services under the relevant contract. In determining the estimated amount of consideration, the entity used
the same principles as it does to determine the contract transaction price, except that any constraints used 10 reduce the
transaction price were removed lor the impairment Lest.

[n line with our accounting palicy, as set out in note 1, if a contract or specitic performance obligation exhibited marginal
profitability or other indicators of impairment, judgement was applied to ascertain whether or not the future economic
benefits from these contracts were suflicient to recover these assels. In performing this impairmenl assessmenl, managemenl
is required to make an assessment ot the costs to complete the contract. The ability to accurately forecast such costs involves
estimates around cost savings to be achieved over time, anticipated profitability of the contract, as well as future performance
against any contract-specific KPIs that could trigger variable consideration, or service credits. Contract fulfilment assct
impairments of £2,101,673 were identified as at 31 December 2019 (31 December 2018: £2,833,020).
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10 Investment in subsidiaries

Cost
At | January 2019

At 31 December 2019
Impairment

At | January 2019
Charge for the year

At 31 December 2019

Net book value

At 31 December 2018

At 31 December 2019

Details of the Company's direct subsidiaries at 31 December 2019 are as follows:

Company Country of registrationOrdinary shares Nature of business

or incorporation held (%}
AMT-8YBEX (Engineering) Ltd* Englanc 100 Dissolved in 2020
AMT-SYBEX Holdings Limited** Northern Ireland 100 In liquidation
AMT-SYBEX (NI) Ltd** Northern Ireland 100 In liquidation
Marrakech {U.K.) Limited*** Englanc 100 Software Development
S1gma Seven Limitgd 54 Englanc 10t Digsolved in 2020
Registered Offices

*1 More London Place, London, SE12ZAF

**Bedford House, 16 Bedford Street, Belfast, BT2 7DT
%65 Gresham Street, London, Uniled Kingdom, ECZV 7NQ
*#E* Arria One, 144 Morrison Street, Edinburgh, EH3 3EX

541,925

541,925

8,397
3,443

11,840

533,528
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11 Trade and other receivables

Current

Trade reccivables

Other receivables

Accrued income

Prepavments

Amounts due from parent and fellow subsidiary undertaking

Non-current

Prepayments

12 Financial liabilitics

Bank overdrafts

13 Trade and other payables

Tride payables

Other payables

Other taxes and social security
Accruals

Amounts due to parent and fellow subsidiary undertaking

2019

1,145,262
51,019
993,017
1,409.112
8,564,149

12,162,559

2019
£
155,083

155,083

2019

3,575,343

3,575,343

2019

158.017
3,774
175,737
1,044,521
7.310.274

8,992,323

2018

4,197,213
51,019
206,812
812,634
32,248,106

37,515,784

2018

2018

3,247,245

3,247,245

2018

28.381
982.279
1,203,683
37,019,695

39,234,038
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14

16

17

Deferred income

2019 2018
£ £
Current
Deferred income 15,584.921 32,579,257
15,584,921 32,579,257
Non-current
Deferred income 8,695,842 179,736

8,695,842 179,736

The deferred income balances solely relates to revenue from contracts with customers. Movements in the deferred income
balances were driven by transactions entered into by the Company within the normal ¢ourse of busingss in the year,

Provisions
Dilapidations
£
At 1 January 2019 and 31 December 2019 253,055

The property provision represents a dilapidations provision. The Company is required te perform repairs on leased properties,
prior to the properties being vacated at the end of their lease term. Dilapidation provisions for such costs are where a legal
obligation is identificd and the liability can be reasonably quantified. The provisions are expected to be utilised within the next
year.

Issued share capital 2019 2018 2019 2018
Numbers Numbers £ £

Allotted, called up and fully paid

of £1 each
At | January 100.003 100,003 100,003 100,003
AL 31 December 100,003 100,003 100,003 100,003

Share capital
The nominal procesds on issue of the Company's equity share capital, comprising £1 ordinary shares.

Employee benefits

The total costs charged to income in respect of defined contribution plans is £1,264,185 (2018: £1.311.424).
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18 Employees

The average monthly number of employees (including non-executive directors ) were:

2019 2018
Number Number
Operations 138 164
Sales 22 25
Administration 8 18
168 207

Their aggregate remuneration comprised:
2019 2018
Employeer costs £ £
Wages and salaries 8,961,771 11,563,624
Social security costs 1,315,930 1,465,321
Pension costs 1,264,185 1,311,424
Shared based payments (8,438) 10,056
11,533,448 14,350,425

14 Directors’ remuneration
The remuneration of Directors was borne by another subsidiary of Capita ple. As no qualifying services were provided by the
Dircetors on the Company's affairs, no Directors' remuneration has been allocated to the Company, The Directors of the
Company were reimbursed for the expenses incurred by them whilst performing business responsibilities.

20 Contingent liabilities
Contingent liabilities represent potential future cash outflows which are either not probable or cannot be measured reliably.
I'here s a contingent lability in the DAERA contract within AMT Sybex Ltd ot up to £2.6m. The amount retlects the

maximum liability arising under the contract for losses incurred by the customer due to delayed delivery. No provision has been
recorded in the financial statements as the Directors have assessed that a future cash outflow is not probable.

21 Controlling party
The Company's immediate parent undertaking is AMT CGroup Limited, a company incorporated in England and Wales.

The Company's ultimate parent undertaking is Capita ple, a company incorporated in England and Wales. The accounts of
Capita ple arc available from the registered office at 65 Gresham Street, London, United Kingdom, EC2V 7NQ.
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22 Post balance sheet event

On 11 March 2020, the World Health Organization declared the Coronavirus (COVID-19) outbreak to be a pandemic in
recognition of its rapid spread across the globe, with over 1530 countries now affected. Many governments are laking
increasingly stringent steps to help contain or delay the spread of the virus. Currently, there is a significant increase in
economic uncertainty which the Directors have assessed in considering the going concem assumption.

For the Company’s 31 December 2019 financial statements, the Coronavirus outbreak and the related impacts are considered
non-adjusting events. The Dirzctors have assessed that there is no material impact on the recognition and measurement of assets
and liabilitics as a result of this subscquent cvenl,
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