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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

CHIEF EXECUTIVE’S REVIEW
I am pleased to present our financial results for the year ending 30 June 2019.

We grew revenue by 49% to over £115m as we continued to invest in our people, in digital transformation and
through expanding our capability and geographical reach for our clients.

Our investment in these key areas resulted in year-on-year EBITDA growth (before exceptional costs) of 54% to
£23.7m (2018: £15.4m). Once again we delivered double-digit organic revenue growth, as we continue to execute our
strategy to deepen our relationships with our clients across muitiple solutions and segments.

Earlier this year we diversified our shareholder base and welcomed Canadian investor Alberta Investment
Management Corporation (AIMCo). The new partnership strengthened the shareholder base for the next phase of our
international growth and continued digital transformation, alongside existing lead investor HGGC.

ACQUISITION ACTIVITY

In the year to June 2019 we completed five acquisitions, diversifying our offering as well as adding key strategic new
capabilities and further broadening our geographic reach. ’

In October 2018 the acquisition of Ember Group Limited (Ember) broadened our customer experience and analytics
capability. Ember added a deeper range of CX, transformation, analytics and training solutions, allowing us to offer a
broader CX proposition to our growing global client base.

The acquisition of Direct Group’s claims businesses followed shortly after in October 2018; adding new depth to our
claims capability across multiple specialty and niche lines, as well as market-leading property contents validation
platform, Valid8. Direct Group was integrated into our Property Claims and Niche Claims businesses.

Veriphy Limited (Veriphy) joined the group in November 2018. Veriphy is a Software as a Service ("SaaS”) platform
that provides people & company checks, training, and outsourced identity verification solutions to clients operating in
insurance, financial services, legal services, and other highly regulated markets. Veriphy sits alongside our
ServiceTick platform and is a highly complementary service for our clients.

We added USA Risk Group to the group in December 2018, the on-shore Captive management operations based in
Vermont adding 50 Captive clients into our broader Captive Management business which is-based in Bermuda.

In January 2019 TopMark Claims Management Limited (TMS) joined -the group. TMS specialises in property and
casualty public sector claims, serving a portfolio of clients including some of the largest local and central government
organisations in the UK. The business has joined our existing Casualty Claims business and we are already
successfully providing this service to our existing claims clients.

TRADING REVIEW

We have continued to invest in improvements to our operational performance, striving for high quality customer
service, designing innovative solutions for our clients; and focusing on profitable work which enables us to reinvest for

the future.

Today Davies provides specialist solutions to more than 500 insurance, financial services, highly regulated and global
clients, helping them to improve service, grow and win. Davies helps its clients reimagine their business processes
and gain new insights, delivering operations & digital solutions that sit at the core of their business, enabling service
improvement, accelerated growth, and increased efficiency.
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

CHIEF EXECUTIVE'S REVIEW CONTINUED

Davies has significantly increased its investment in technology and digital transformation, while nurturing new ideas
and innovation from its people. In October 2018 we re-opened our Disruptive Thinking innovation lab for the second
year and again, we received an overwhelming response from our people with over 450 ideas submitted ahead of the
November deadline.

Following a judging and shortlisting process we selected 10 winning ideas. In March the finalists travelled to Silicon
Valley, California to pitch their ideas to Davies, HGGC & AIMCo senior executives. We have set aside seed capital to
invest in the best ideas, which the winners are currently working to turn into a reality. Our lab will return for season
three in autumn 2019. '

Earlier this year we launched The Davies Foundation, a registered charity, which was created to give our people the
freedom to choose how we support, give back and do good for the local communities we live and work within. The
Davies Foundation aims to support community projects and charitable causes across the locations we operate from
around the globe, that have meaning and are close to the hearts of our people. Davies will match fund the cash
raised by our people across the group. ' ' -

Finally, | am delighted that we have been able to continue investing in our people and their career development; in the
past year we have made over 180 internal promotions and we have funded 150 employee professional qualifications.
I am delighted that we have been able to set aside a new pool of shares in Davies, in the form of our Davies Incentive
Plan, so that our teams can benefit from our future success and growth.

.

D Saulter

Chief Executive
Davies Group
Date: 22 71\ 14
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

STRATEGIC REPORT

The company has performed well during the year ended 30 June 2019 and confidently looks forward to continued
growth in the coming year. ‘

PRINCIPAL ACTIVITY

The principal activity of the Group and the company in the year under review was the provision of operations
management, consulting and digital solutions to organisations in highly regulated markets, including insurance,
financial services, utilities, communications, and to regulatory bodies.

REVIEW OF BUSINESS

Following significant investment from HGGC in January 2017, we have continued to invest and add capability through
acquisitions. In the year to June 2019 we completed five deals, adding both new service lines and geographic reach
to Davies. For full details of these please see the CEO report.

The results for the year and the financial position of the Group and the company are as shown in the annexed
financial statements.

PRINCIPAL RISKS AND UNCERTAINTIES .

- The risk factors set forth below reflect material risks associated with the business and readers should consider them

. in addition to the other information contained in this report as our business, financial condition or results of the
operation could be adversely affected if any of these risks were to actually occur.

The Group operates in a competitive marketplace. The Group manages this commercial risk by delivering a high
quality, bespoke service to its clients, with most of whom it already enjoys long-standing relationships. Additionally the
business development team conducts regular client meetings and update sessions to ensure that any client concerns
are dealt with on a timely basis. This also provides an opportunity to update clients on developments within the
business as well as new products and services. Furthermore the business development team actively engages in a
large number of tenders each year to grow the client base to minimise reliance on any single client.

The group’s underlying business is subject to extensive legal and regulatory oversight, including the UK Companies
Act and certain companies within the group to the regulations promulgated by the Financial Conduct Authority (FCA).
This legal and regulatory compliance is limiting or restricting the products or services we sell, the markets we serve or
enter, the methods by which we sell our products and services, the prices we can charge for our services, or by
subjecting our business to the possibility of legal and regulatory actions or proceedings.

The results of our operations are generally affected by the level of business activity of our clients, which in turn is
affected by the level of economic activity in the industries and markets these clients serve. Economic downturns,
volatility, or uncertainty in some markets may cause reductions in technology and discretionary spending by our
clients, which may result in reductions in the growth of new business or reductions in existing referrals. There are
several specific business risks that should be taken into account for the group. The volume of claims referred to the
Group, and therefore its revenue, can fluctuate according to the frequency and severity of weather related events.
Additionally the Group is aiming to specifically grow its liability business to mitigate this risk.

Operational risks exist as the company operates in a complex and highly regulated environment, and it is essential to
have effective processes and governance to be successful, as well as effective oversight of operations. The group
has put in place procedures and controls to mitigate known operational risks to which it believes it is exposed.

RESULTS AND DIVIDENDS

The Group's profit for the financial year ended 30 June 2019 is £4.2m (2018: £1.5m). The profit is stated after
amortisation of goodwill of £7.9m (2018: £4.8m), interest payable of £4.8m (2018: £1.3m), exceptional costs of £2.6m
(2018: £0.4m) and M&A exceptional integration costs of £2.7m (2018: £4.2m). No final dividend is proposed (2018:
£nil) and the profit for the period has been transferred to reserves accordingly.

The Group has generated cash inflow from operating activities of £15.3m (2018: £5.1m) and has total shareholders’
funds before group shareholder loan notes of £117.1m (2018: £86.6m).
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

STRATEGIC REPORT (continued)

KEY PERFORMANCE INDICATORS

Management adopts a number of indicators to measure and monitor the overall performance of the Group. From a
financial perspective an annual budget is set. Performance against the budget, in terms of turnover, profit, and cash
flow, is monitored in detail and reviewed monthly at board level. The principal operational measures in place are:

Claims Solutions - Claims received saw 63% increase on the prior year

Claims Solutions - Claims closed saw a 78% increase on the prior year

Insurance Services - Annualised gross written premium by appointed respresentative network
£247,000,000 :

Insurance Services - Number of appointed representatives at year end equals forty one

®
e Customer Solutions - Annualised IVR surveys of six million
¢ Group Wide - Quality of service delivery by measurement of the net promoter score from customers
¢ Group Wide - Staff turnover and employee engagement satisfaction results
By order of the Board

/s -t L AN

A Debiase

Director
Date: WL/11 /O
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

DIRECTORS' REPORT

The directors present their report with the audited consolidated financial statements of the Group and the company for
the year ended 30 June 2019.

RESULTS AND DIVIDENDS
The Group's operating profit for the year ended 30 June 2019 is £8.2m (30 June 2018: £4.6m).

No final dividend is proposed (2018: £nil) and the profit for the year has been transferred to reserves accordingly.

FUTURE DEVELOPMENTS ,
The Group remains committed to sustainable, profitable growth and continues its programme of strategic activities to
meet these objectives. The priority remains to provide a market leading range of high quality and innovative services
to customers and to develop our relationships with existing and new customers alike.

The Group continues to invest in new systems and technology with the focus on improving operational efficiency and
flexibility. This is being implemented through a specific project which will reduce the lifecycle of claims, improve
customer service, enhance the quality of management information available both intemally and to our clients, and
drive down the cost of delivering a successful claim outcome.

FINANCIAL RISK MANAGEMENT
The Group's operations expose it to a variety of financial risks that include credit risk, liquidity risk and interest rate

risk.

Credit risk is managed, as far as possible, by partnering with financially strong clients, agreeing payment terms in
advance and requesting progress payments during the life of a claim. Appropriate credit control procedures are in
place to monitor credit taken by clients and mitigate the risk of a material bad debt.

The Group has a dedicated team managing its cashflow operations ensuring outstanding fee invoices are collected on
a timely basis and suppliers are paid utilising available credit terms. Additionally the Group reviews and forecasts its
cash requirements on a regular basis and has a £5,000,000 (2018: £5,000,000) revolving credit facility with its main
lender to provide an additional source of liquidity to assist with growth and manage seasonal spikes in business.

In accordance with good corporate governance, cash held on behalf of clients are held in segregated trust bank
accounts, separately identifiable from the Group’s own cash at bank and in hand.

EMPLOYEES
Details of the number of employees and related costs can be found in note 4 to the financial statements.

The Group has continued its commitment to fostering good communication and consultation at all levels with a view to
informing and involving staff in the progress of the Group and its future. Elected employee representatives meet with
the executive management of the Group to consult on important workplace issues, including but not limited to market
conditions, performance of the business, employee issues and any changes in business direction. Communication
with all employees is through the intranet, email and staff meetings.

To encourage their involvement in the future performance of the Group, executive management and directors are
included in the management share scheme and employees participate in performance related bonus schemes.

EMPLOYMENT OF DISABLED PERSONS

It is the Group's policy to give, wherever possible, equal opportunity of employment and career development to both
disabled and able persons according to their suitability to perform the work required. The Group also makes every
effort to provide employment for employees who become disabled. All employees are given opportunities for training,
career development and promotion consistent with their capabilities whether disabled or able.
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

DIRECTORS’ REPORT (continued)

QUALIFYING THIRD PARTY INDEMNITY PROVISIONS

The company is a wholly owned subsidiary of Davies Topco Limited which has maintained cover for its directors and
officers and those of its subsidiary companies under a directors’ and officers’ liability insurance policy as permitted by
the Companies Act 2006. The liability insurance is a qualifying third party indemnity provision and was in force during
the financial year and up to and including the date of the approval of the Annual Report and Financial Statements.

DIRECTORS '
The directors who served during the year and up to the date of signing these financial statements unless otherwise

stated are as follows:

D Coombes
A Debiase
D Saulter

DISCLOSURE OF INFORMATION TO AUDITORS
Each of the persons who is a director at the date of approval! of this report confirms that:

(1) so far as each director is aware, there is no relevant audit information of which the company’s auditor is unaware;
and

(2) each director has taken all the steps that he/she ought to have taken as a director in order to make himself/herself
aware of any relevant audit information and to establish that the company’s auditors are aware of that information.

This confirmation is given and should be interpreted in accordance with the provisions of Section 418 of the
Companies Act 2006.

STATEMENT OF DIRECTORS’ RESPONSIBILITES
The directors are responsible for prepanng the Annual Report and the financial statements in accordance with

applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have prepared the Group and parent company financial statements in accordance with United Kingdom
Generally Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law). Under
company law the directors must not approve the financial statements unless they are satisfied that they give a true
and fair view of the state of affairs of the Group and the company and of the profi t or loss of the Group for that year.
In preparing these financial statements, the directors are required to:

select suitable accounting policies and then apply them consistently;
make judgements and accounting estimates that are reasonable and prudent;
state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements; and

o prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
company and the group will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company'’s transactions and disclose with reasonable accuracy at any time the financial position of the company and
the Group and enable them to ensure that the financial statements comply with the Companies Act 2006. They are
also responsible for safeguarding the assets of the company and the Group and hence for taking reasonable steps for
the prevention and detection of fraud and other irregularities.
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

DIRECTORS’ REPORT (continued)

INDEPENDENT AUDITORS
The auditors, BDO LLP, have indicated their willingness to continue in office and will be proposed for re-appointment
at the next annual general meeting.

By order of the Board

\A;( \ CA S ~——e

A Debiase
Director

Date: *+7 ! /e
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF DAVIES GROUP LIMITED

Opinion

We have audited the financial statements of Davies Group Limited (“the Parent Company”) and its subsidiaries (“the
Group”) for the year ended 30 June 2019 which comprise Consolidated Income Statement, Consolidated Statement
of Comprehensive Income, Consolidated Statement of Financial Position, Company Statement of Financial Position,
Consolidated Statement of Changes in Equity and Consolidated Statement of Cash Flows, and the notes to the
financial statements, including a summary of significant accounting policies. The financial reporting framework that
has been applied in their preparation is applicable law and United Kingdom Accounting Standards, including Financial
Reporting Standard 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland (United
Kingdom Generally Accepted Accounting Practice).

In our opinion:

o the financial statements give a true and fair view of the state of the Group’s and of the Parent Company’s affairs
as at 30 June 2019 and of the Group’s profit for the year then ended;

o the financial statements have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice; and

¢ the financial statements have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law.
Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit of the
financial statements section of our report. We are independent of the Group and the Parent Company in accordance
with the ethical requirements that are relevant to our audit of the financial statements in the UK, including the FRC's
Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us to report to
you where:

o the Directors’ use of the going concern basis of accounting in the preparation of the financial statements is not
appropriate; or

e the Directors have not disclosed in the financial statements any identified material uncertainties that may cast
significant doubt about the Group or the Parent Company’s ability to continue to adopt the going concern basis of
accounting for a period of at least twelve months from the date when the financial statements are authorised for

issue.
Other information

The Directors are responsible for the other information. The other information comprises the information included in
the annual report, other than the financial statements and our auditor's report thereon. Our opinion on the financial
statements does not cover the other information and, except to the extent otherwise explicitly stated in our report, we
do not express any form of assurance conclusion thereon.
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF DAVIES GROUP LIMITED (continued)

Other information (continued)

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing
so, consider whether the other information is materially inconsistent with the financial statements or our knowledge
obtained in the audit or otherwise appears to be materially misstated. If we identify such material inconsistencies or
apparent material misstatements, we are required to determine whether there is a material misstatement in the
financial statements or a material misstatement of the other information. If, based on the work we have performed, we
conclude that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
Opinion on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken ﬁn the course of the audit:

¢ the information given in the Strategic report and Directors’ report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

s the Strategic report and Directors’ report have been prepared in accordance with applicable legal requirements.
Matters on which we are required to report by exception

In the light of the knowledge and understanding of the Group and the Parent Company and its environment obtained
in the course of the audit, we have not identified material misstatements in the Strategic report and Director’s report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to
you if, in our opinion: ‘

¢ adequate accounting records have not been kept by the parent company, or returns adequate for our audit have
not been received from branches not visited by us; or

+ the Parent Company financial statements are not in agreement with the accounting records and retums; or
+ certain disclosures of directors’ remuneration specified by law are not made; or
* we have not received all the information and explanations we require for our audit.

Responsibilities of Directors

As explained more fully in the statement of Directors’ responsibilities, the Directors are responsible for the preparation
of the financial statements and for being satisfied that they give a true and fair view, and for such internal control as
the Directors determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Group’s and the Parent
Company's ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the Directors either intend to liquidate the Group or the Parent
Company or to cease operations, or have no realistic alternative but to do so.
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF DAVIES GROUP LIMITED (continued)

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located at the Financial
Reporting Council's website at: https://www.frc.org.uk/auditorsresponsibilities. This description forms part of our
auditor's report.

Use of our report

This report is made solely to the Parent Company’s members, as a body, in accordance with Chapter 3 of Part 16 of
the Companies Act 2006. Our audit work has been undertaken so that we might state to the Parent Company's
members those matters we are required to state to-them in an auditor’s report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the Parent Company and the
Parent Company’s members as a body, for our audit work, for this report, or for the opinions we have formed.

N

Julien Rye (Senior Statutory Auditor)
For and on behalf of BDO LLP, statutory auditor
Manchester

Date 20 Navember Q4 ﬁ

BDO LLP is a limited liability partnership registered in England and Wales (with registered number OC305127).
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

CONSOLIDATED INCOME STATEMENT
FOR THE YEAR ENDED 30 JUNE 2019

Year ended Year ended
30 June 2019 30 June 2018

Note £'000 £'000

Turnover 3 115,512 77,656
Cost of sales {53,732) (34,036)
Gross profit 61,780 43,620
Administrative expenses excluding exceptional items, depreciation and amortisation (38,040) (28,206)
EBITDA (before exceptional items) 23,740 15,414
Depreciation (2,381) (1,400)
Amortisation (7,899) (4,807)
Exceptional administrative expenses (2,553) (440)
M&A exceptional integration expenses 5 (2,668) (4.185)
Administrative expenses {53,541) (39,038)
Group operating profit ) 5 8,239 4,582
Profit on ordinary activltiés before interest and taxation 8,239 4,582
Other finance charges (375) (1,166)
Interest payable and similar charges ] (4,807) (1,279)
Profit on ordinary activities before taxation 3,057 2,137
Tax on profit on ordinary activities 8 1,170 (672)
Profit for the financial year 4,227 1,465

All amounts relate to continuing operations.

The notes on page 19 to 38 form part of these financial statements.
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DAVIES GROUP LIMITED :
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2019

Year ended Year ended
30 June 2019 30 June 2018
Note £'000 £'000

Profit for the financial year 4,227 1,465
Actuarial (loss) / gain recognised in the year 21 (468) 310
Movement on deferred tax relating to pension )
deficit 21 44 (70)
Total recognised profits relating to the year 3,803 1,705

The notes on page 19 to 38 form part of these financial statements.
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

AS AT 30 JUNE 2019
As at 30 June 2019 As at 30 June 2018
Note £'000 £'000 £'000 £'000
ASSETS
Fixed assets
Intangible assets 9 113,238 66,301
Tangible assets . 10 6,331 4,312
Investments 11 22 22
119,591 70,635
Current assets
Debtors 12 68,204 42,210
Cash at bank and in hand 10,957 5,728
79,161 47,938
Total assets 198,752 118,573
LIABILITIES AND EQUITY
Capital and reserves
Called up share capital 14 2,963 1,638
Share premium account 2,800 1,475
Profit and loss account {212) (4,015)
Totat shareholders’ funds / (deficit) 5,551 (902)
Other liablilities .
Creditors: amounts falling due within one year 15 46,557 25,241
Creditors: amounts falling due after more than
one year 16 143,101 89,013
Deferred tax 13 969 1,947
Provisions for liabilities 18 . 1,234 2,146
Total other liabilities 191,861 118,347
Total equity and liabilities excluding defined benefit pension liability 197,412 117,445
Pension liability ' 21 1,340 1,128
Total equity and liabilities 198,752 118,573

The financial statements on pages 13 to 38 were approved by the Board of Directors on 27T Yoven Yec 2019 and were signed on its behalf by:

._A“ b AT

A Debiase
Director

Company registered number 06479822

The notes on page 19 to 38 form part of these financial statements.
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

COMPANY STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2019

As at 30 June 2019 As at 30 June 2018
Note £'000 £'000 £'000 £'000
ASSETS
Fixed assets
Intangible assets 9 6,718 7,518
Tangible assets 10 2,670 1,339
Investments 11 127,934 70,486
137,322 79,343
Current assets
Debtors 12 28,177 21,301
Deferred tax 13 124 102
Cash at bank and in hand (32) 426
28,269 21,829
Total assets 165,591 101,172
LIABILITIES AND EQUITY
Capital and reserves
Called up share capital 14 2,963 1,638
Share premium account 2,800 1,475
Profit and loss account deficit {27,241) {22,736)
Total shareholders’ deficit (21,478) (19,623)
Other liabilities A
Creditors: amounts falling due within one year 16 44,490 30,024
Creditors: amounts falling due after more than
one year 16 141,606 88,768
Provisions for liabilities 18 973 2,003
Total other liabilities 187,069 120,795
Total equity and liabilities 165,591 101,172

The financial statements on pages 13 to 38 were approved by the Board of Directors on 22 Vovendberl

The company has taken advantage of the exemption allowed under section 408 of the Companies Act 2006 and has not presented its own statement of

comprehensive income in these financial statements. The loss after tax of the parent company for the year was £4,505,000 (2018 - £5,047,000)

/_&~(, CC AN

A Debiase
Director

Company registered number 06479822

The notes on page 19 to 38 form part of these financial statements.
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DAVIES GROUP LIMITED

ANNUAL REPORT AND FINANCJAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2019

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 30 JUNE 2019

GROUP

Share Share Profit and loss Total

capital premium account Equity

£'000 £000 £'000 £'000
Balance as at 1st July 2017 663 500 (5,720) (4,557)
Profit for the year - - 1,465 1,465
Increase in share capital 975 975 - 1,950
Other comprehensive income for the year - - 240 240
Total comprehensive income for the year 975 975 1,705 3,655
Balance as at 30th June 2018 1,638 1,475 (4,015) (902)
Profit for the year - - 4,227 4,227
Increase in share capital 1,325 1,325 - 2,650
Other comprehensive income for the year - - (424) (424)
Total comprehensive income for the year 1,325 1,325 3,803 6,453
Balance as at 30th June 2019 2,963 2,800 (212) 5,551
COMPANY

Share Share Profit and loss Total

capital premium account Equity

£'000 £'000 £'000 £'000
Balance as at 1st July 2017 663 500 {17,689) (16,526)
Loss for the year - - (5,047) (5,047)
Increase in share capital 975 975 - 1,850
Other comprehensive income for the year - - - -
Total comprehensive income for the year 975 975 (5,047) (3,097)
‘Balance as at 30th June 2018 1,638 1,475 (22,736) {19,623)
Loss for the year - - (4,505) (4,505)
Increase in share capital 1,325 1,325 - 2,650
Other comprehensive income for the year - - - -
Total comprehensive income for the year 1,325 1,325 (4,505) (1,855)
Balance as at 30th June 2019 2,963 2,800 (27,241) {21 ,47-BT

The notes on page 19 to 38 form part of these financial statements.
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018

CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2019

As at 30 June 2019 As at 30 June 2018
Note £'000 £'000
Cash flows from operating activities
Profit for the financial year 4,227 1,465
Adjustments for:
Depreciation of fixed assets 2,381 1,400
Disposal of fixed assets - 18
Amortisation of intangible assets 7,899 4,807
Net interest payable . : 4,807 1,279
Taxation (credit) / charge (1,170) 672
Finance charges 375 1,166
Increase in trade and other debtors (9,322) (2,826)
Increase / (decrease) in trade and other creditors 6,820 (4,586)
(Decrease) / increase in provisions {702) 1,715
Cash from operations 15,315 5110
Interest paid . (4,470)
Taxation paid {(737) ’ (897)
Net cash generated from operating activities 14,578 (257)
Cash flows from investing activities
Purchases of tangible fixed assets 10 (3,577) (3,040)
Purchases of intangible fixed assets : 9 (2,229) (1,874)
Movement of deferred consideration on acquisitions (16,057) {5.719)
Cash consideration for acquisition of subsidiaries 22 (44,443) (29,802)
Cash acquired on acquistion . 3,321 3,279
Acquisition cost 22 (1,268) (1,692)
Net cash outflow from investing activities (64,253) (38,848)
Cash flows from financing activities
Increase in bank loan 1,250 -
Intercompany loan borrowings received . 51,004 40,660
Increase in share capital 2,650 -
Net cash generated from financing activities 54,904 40,660
Net increase in cash and cash equivalents 5,229 1,555
Cash and cash equivalents at beginning of year 5,728 4173
Cash and cash equivalents at end of year 10,957 5728

The notes on page 19 to 38 form part of these financial statements.
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

NOTES TO THE FINANCIAL STATEMENTS

Accounting policies

Davies Group Ltd is a company incorporated in England & Wales under the Companies Act. The address of the registered office is given on the Directors and
Advisers page and the nature of the group's operations and its principal activities are set out in the strategic report. The financial statements have been prepared in
accordance with FRS 102, the Financial Reporting Standard applicable in the United Kingdom and the Republic of Ireland.

The preparation of financial statements in compliance with FRS 102 requires the use of certain critical accounting estimates. 1t also requires Group management to
exercise judgement in applying the Group's accounting policies.

The group has early adopted the December 2017 FRS 102 amendments - Technical Review 2017 (effective from period beginning on or after 1 January 2019) in
these financial statements for the period ended 30 June 2018. Early adoption has had no impact on the accounting policies or the prior year reported numbers.

Parent company disclosure exemptions

in preparing the separate financial statements of the parent company, advantage has been taken of the following discfosure exemptions available in FRS 102:

- Only one reconciliation of the number of shares outstanding at the beginning and end of the period has been presented as the reconciliations for the group and

the parent company would be identical;

- No cash flow statement has been presented for the parent company;

- No disclosure has been given for the aggregate remuneration of the key management personnel of the parent company as their remuneration is included in the
totals for the group as a whole (see note 7); and

- Disclosures in respect of the parent company's financial instruments and related party disclosures have not been presented as equivalent disclosures have been
provided in respect of the group as a whole.

Going concern

The directors continually review and monitor business performance and liquidity of the group. After reviewing the group's forecasts and projections, the directors
have a reasonable expectation that the group has adequate resources to continue in operational existence for the foreseeable future having received confirmation
of ongoing support from the major creditors. The group therefore continues to adopt the going concern basis in preparing its consolidated financial statements.

The following principal accounting policies have been applied:
Basis of Consolidation

The consolidated financial statements present the results of Davies Group Limited and its subsidiaries as if they formed a single entity. Intercompany transactions
and balances between group companies are therefore eliminated in full.

The consolidated financial statements incorporate the results of business combinations using the acquisition method of accounting. In the balance sheet, the
acquiree's identifiable assets, liabilities and contingent liabilities are initially recognised at their fair values at the acquisition date. The consideration for an
acquisition is recorded at fair value. The value of the consideration includes a reasonable estimate of the amounts expected to be payable at that time or in the
future (where the value depends on future events). Any estimated future amounts are adjusted when the final amount is determined or when revised estimates can
be made. The results of acquired operations are included in the consolidated statement of comprehensive income from the date on which control is obtained. They
are deconsolidated from the date contro! ceases.

Revenue

" Customer solutions turnover is recognised in line with the period that is covered in the service that is provided.

Turnover is recognised in line with the estimated stage of completion of each claim which is based on historical data specific to that business unit.

Income accrued in respect of claims in progress at the period end is included within turnover in the profit and loss account and within prepayments and accrued
income in the balance sheet. Deferred income is recorded within the balance sheet and excluded from turnover when an interim fee is raised in advance of work
performed. The deferred income interim fees net off with the amount held in accrued and released to the profit and loss account on completion of the case. It is a
group policy to hold the accrued and deferred balances separately untit completion of the case as the accrued income is an estimate based on stage of completion
and the deferred income is the actual invoicing on account.

Insurance services turnover is recognised as follows

- Fees receiveable in respect of advisory services are recognised when the right to such fees is established and services performed.
- Debt collection fees are recognised when the right to such fees are established through a contract and etiher the debt has been collected or the services
concerned have been performed at the balance sheet date.

-Credit write-back income is recognised when board approval has been obtained, having adhered to regulatory guidelines.

All turnover is derived trom within the United Kingdom apart from those listed in note 11.
Goodwill

Goodwill represents the excess of the cost of a business combination over the fair value of the group's share of the net identifiable assets of the acquired subsidiary
at the date of the acquisition. Goodwill on acquisitions is included in ‘intangible assets’. Goodwill is carried at cost less accumulated amortisation and accumulated
impairment losses. Goodwill amortisation is calculated by applying the straight line method to its estimated useful life, which management consider to be 20 years
based on the anticipated future cash flows attributable to the acquisitions. Goodwill is assessed for impairment and any impairment is charged to the income
statement. Reversals of impairments are recognised when the reasons for the impairment no longer apply.

Intangible assets

Intangible assets are measured at cost less accumulated amortisation and any accumulated impairment Josses. Other intangible assets acquired are recognised if
Amortisation is charged so as to allocate the cost of intangibles less their residual values over their estimated useful lives, using the straight-line method. The
intangible assets are amortised over the following useful economic lives:

- Technology asset - 33% straight line

- Customer lists - 10% straight line
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

NOTES TO THE FINANCIAL STATEMENTS (continued)

1 Accounting policies (continued)

Tangible fixed assets

Tangible fixed assets are stated at historical cost less accumulated depreciation and any accumulated impairment losses. Historical cost includes expenditure that
is directly attributable to bringing the asset to the location and condition necessary for it to be capable of operating in the manner intended by management. Repairs
and maintenance are charged to the income statement during the period in which they are incurred.

Depreciation

Depreciation on other assets is charged so as to allocate the cost of assets less their residual value over their estimated usefu! lives, using the straight-line method.
The estimated useful lives range as follows:

Short leasehold - over life of lease
Fixtures and fittings and office equipment - 20% straight line
Computer equipment - 33.3% straight line

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted prospectively if appropriate, if there is an indication of a significant
change since the last reporting date.

Valuation of Investments
Investments in subsidiaries are measured at cost less accumulated impairment.

Leased assets: lessee

Where assets are financed by leasing agreements that gave rights approximating to ownership (finance leases), the assets are treated as if had been purchased
outright. The amount capitalised is the present value of the minimum lease payments payable over the term of the lease. The corresponding leasing commitments
are shown as amounts payable to the lessor. Depreciation on the relevant assets is charged to the income statement over the shorter of estimated useful economic
life and the term of the lease.

Lease payments are analysed between capital and interest components so that the interest element of the payment is charged to the income statement over the
term of the lease and is calculated so that it represents a constant proportion of the balance sheet of capital repayments outstanding. The capital part reduces the
amounts payable to the lessor.

All other leases are treated as operating leases. Their annual rentals are charged to the income statement on a straight line basis over the term of the lease.

The group has taken advantage of the optional exemption available on transition to FRS 102 which allows lease incentives on leases entered before the date of
transition to the standard (1 July 2014) to continue to be charged over the shorter period to the first market rent review rather than the term of the lease. For leases
entered into on or after 1 July 2014, reverse premiums and similar incentives received to enter into operating lease agreements are released to the income
statement over the term of the lease.

Where the Group has a legal obligation, dilapidation provisions are created on inception of a lease. These provisions are a best estimate of the cost acquired to
return lease properties to their original condition upon termination of the lease. Where the obligation arises from ‘wear and tear, the provision is accrued as the
‘wear and tear' occurs.

Onerous lease

Where the unavoidable costs of a lease exceed the economic benefit expected to be received from it, a provision is made for the present value of the obligations
under the lease. This is released over the remaining lease term.

Holiday accrual

A liability is recognised to the extent of any unused holiday pay entitiement which has accrued at the balance sheet date and carried forward to future periods. This
is measured at the undiscounted salary cost of the future entittement so accrued at the balance sheet date.

Provisions for fiabilities

Provisions are recognised when the group has a present obligation (legal or constructive) as a result of a past event, it is probable that the group will be required to
settle the obligation, and a reliable estimate can be made of the amount of the obligation.

The amount recognised as a provision is the best estimate of the consideration required to settle the obligation at the end of the repomng period, taking into
account the risks and uncertainties surrounding the obligation.

Eoreian currency translation

Items included in the financial statements of each of the group'’s entities are measured using the currency of the primary economic environment in which the entity
operates. The consolidated financial statements are presented in 'sterling’, which is the company's functional and the group’s presentation currency.

On consolidation, the results of overseas operations are translated into sterling at rates approximating to those ruling when the transactions took place. Alf assets
and liabilities of overseas operations are translated at the rate ruling at the reporting date. Exchange differences arising on translating the opening net assets at
opening rate and the results of overseas operations at actual rate are recognised in the income statement.

Foreign currency transactions are translated into the group entity's functional currency using the exchange rare prevailing at the dates of the transactions. Foreign
exchange gains and losses resulting from the settlement of such transactions and from the translation at year end exchange rates of monetary assets and liabilities
denominated in foreign currencies are recognised in the income statement. .
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DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

NOTES TO THE FINANCIAL STATEMENTS (continued)

-

Accounting policies (continued)
Current and deferred taxation

Current tax is recognised for the amount of income tax payable in respect of the taxable profit for the current or past reporting periods using the tax rates and laws
that have been enactéd or substantively enacted by the reporting date.

Deferred balances are recognised in respect of all timing differences that have originated but not reversed by the balance sheet date, except:
- The recognition of deferred tax assets is limited to the extent that it is probable that they will be recovered against the reversal of deferred tax liabilities or other
future taxable profits;

- Any deferred tax balances are reversed if and when all conditions for retaining associated tax allowances have been met and;
-Where timing differences relate to interests in subsidiaries and the group can control their reversal and such reversal is not considered probable in the foreseeable
future.

Deferred tax balances are not recognised in respect of timing differences except in respect of business combinations, when deferred tax is recognised on the
differences between the fair values of assets acquired and the future deductions available for them and the differences between the fair values of liabilities acquired
and the amount that will be assessed for tax.

Deferred income tax is determined using tax rates and laws that have been enacted or substantively enacteﬁ by the reporting date.

Pensions

Farradane Limited, a subsidiary of Davies Group Limited, operates a defined benefit pension scheme, the Davies Loss Adjusters Life Assurance and Pension
Scheme, the assets of which are held separately from those of the company in an independently administered fund. The scheme was closed to new members in
1998 and no further benefits are accruing under the scheme.

Pension scheme assets are measured using market value. Pension scheme liabilities are measured using the projected unit actuarial method and are discounted at
the current rate of return on a high quality corporate bond of equivalent terms and currency to the liability. The increase in the present value of the liabilities of the
group’s defined benefit pension scheme expected to arise from employee service in the period is charged to operating profit. The net expected return on the
schemes' assets and the increase during the period in the present value of the schemes’ liabilities arising from the passage of time are included in either other
finance income or other finance charge. Actuarial gains and losses are recognised in the group statement of comprehensive income. The resulting pension asset or
liability is recognised on the statement of financial position, net of deferred tax. Where there is a surplus, the asset is only recognised to the extent that it can be
recorded through reduced contributions by the group.

The group makes contributions under a defined contribution scheme, the assets of which are held in a separately-administered fund. All pension contributions are
charged to the profit and loss in the period in which they fall due.

Reserves

The Group and Company's reserves are as follows:

- Called up share capital represents the nominal value of the shares issued.

- The share premium account includes the premium on issue of equity shares, net of any costs.

- Profit and loss account represents cumulative profits or losses, net of dividends paid and other adjustments.

Einancial assets -

Financial assets, other than investments and derivatives, are initially measured at transaction price (including transactions costs) and subsequently held at cost,
less any impairment.

Financial liabilities

Financial liabilities and equity are classified according to the substance of the financial instrument's contractual obligations, rather than the financial instrument's
legal form. Financial liabilities, excluding convertible debt and derivatives, are initially measured at transaction price (including transaction costs) and subsequently
held at amortised cost.

Assaciates and joint ventures

An entity is treated as an associated undertaking where the group exercises significant influence in that it has the power to participate in the operating and financial
policy decisions. An entity is treated as a joint venture where the group is party to a contractual agreement with one or more parties from outside the group to
undertake an economic activity that is subject to joint control. In the consolidated accounts, interests in associated undertakings and joint ventures are accounted
for using the equity method of accounting. Under this method an equity investment is initially recognised at the transaction price (including transaction costs) and is
subsequently adjusted to reflect the investor's share of the profit or loss, other comprehensive income and equity of the associate, or joint venture. The consolidated
statement of comprehensive income includes the group's share of the operating results, interest, pre-tax results and attributable taxation of such undertakings
applying accounting policies consistent with those of the group. In the consolidated balance sheet, the interests in associated undertakings and joint ventures are
shown ag the group's share of the identifiable net assets, including any unamortised premium paid on acquisition.

Any premium on acquisition is dealt with in accordance with the goodwill policy.

2 Significant judgements and estimates

In preparing these financial statements, the directors have made the following judgements:

- Work in progress is recorded in revenue based on percentage completion on each case in the cabinet. The percentage is calculated dlfferently depending on the
type of claim to give the most accurate valuation based on proportion of work performed.

- Determine whether leases entered into by the group either as a lessor or a lessee are operating or finance leases. These decisions depend on an assessment of
whether the risks and rewards of ownership have been transferred from the lessor to the lease on a lease by lease basis.

- Determine whether there are indicators of impairment of the group's tangible and intangible assets, including goodwill. Factors taken into consideration in reaching
such a decision include the economic viability and expected future financial performance of the asset and where it is a component of a larger cash generating unit,
the viability and expected future performance of that unit.
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NOTES YO THE FINANCIAL STATEMENTS {continued)

2 Significant jJudgements and estimates (continued)

Pension

The cost of defined benefit pension plans and other post-employment medical benefits determined using actuarial valuations. The actuariafl valuation involves
making assumptions about discount rates, future salary increases, mortality rates and future pension increases. Due to the complexity of the valuation, the
underlying assumptions and the long term nature of these plans, such estimates are subject to significant uncertainty. In determining the appropriate discount rate,
management considers the interest rates of corporate bonds in the respective currency with at least AA rating, with extrapolated maturities corresponding to the
expected duration of the defined benefit obligation, The underlying bonds are further reviewed for quality, and those having excessive credit spreads are removed
from the population bonds on which the discount rate is based, on the basis that they do not represent high quality bonds. The mortality rate is based on publicly
available mortality tables for the specific country. Future salary increases and pension increases are based on expected future inflation rates for the respective

country. Further details are given in note 21.

Goodwill

The Group establishes a refiable estimate of the useful life of goodwill arising on business combinations. This estimate is based on a variety of factors such as the
expected use of the acquired business, the expected usual life of the cash generating units to which the goodwill is aftributed, any legal, regulatory or contractual
provisions that can limit useful life and assumptions that market participants would consider in respect of similar businesses.

Customer lists

Customer lists, are amortised over their useful life taking into account residual values, where appropriate. The actual life of the asset and residual value is
assessed annually and may vary depending a number of factors. In re-assessing the asset life, factors such as loss of major customers and customer life cycles

are taken into account.

Tanaible assets

Tangible fixed assets, are depreciated over their useful lives taking into account residual values, where appropriate. The actual lives of the assets and residual
values are assessed annually and may vary depending a number of factors. In re-assessing asset lives, factors such as technological innovation, product fife

cycles and life maintenance programmes are taken into account.

3 Tumover

All turnover is derived from the group's principal activity, a geographic split of revenue can be found below.

£000
United Kingdom 101,630 88%
Ireland 6,620 6%
Canada 467 0%
USA 2,263 2%
Bermuda 4,632 4%
115,512

See Note 11 for an entity by entity split of geographic revenue

In the current and prior year there were no customers who individually had more than 10% of group turnover.

4 Staff costs and employee information

Group Year ended Year ended
30 June 2019 30 June 2018
£'000 £'000
Wages and salaries 47,042 27,945
Social security costs 4,235 2,333
Other pension costs 2,027 791
Total 53,304 31,069
The average monthly number of employees during the year (including directors service contracts) was:
Year ended Year ended
30 June 2019 30 June 2018
Number Number
Technical 1,105 781
Support 474 225
Total 1,579 1,006

At 30 June 2018, the group employed 1579 (30 June 2018: 1284) employees.
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NOTES TO THE FINANCIAL STATEMENTS (continued)

4 Staff costs and employee information (continued)

Company Year ended Year ended
30 June 2019 30 June 2018
! £'000 £'000
Wages and salaries 6,739 7,067
Social security costs 665 709
Other pension costs 271 243
Total 7,675 8,019
The average monthly number of employees during the year (including directors service contracts) was:
Year ended Year ended
30 June 2019 30 June 2018
Number Number
Technical 127 127
Support 76 84
Total 203 211
At 30 June 2019, the company employed 203 (30 June 2018: 215) employees.
§ Operating profit
Operating profit is stated after charging/(crediting):
Group Year ended Year ended
30 June 2019 30 June 2018
£000 £'000
Operating lease rentals - Land & Buildings 2,231 2,087
Operating lease rentals - other 646 771
Depreciation - owned assets 2,381 1,400
Goodwill amortisation 7,899 4,807
Foreign exchange (175) 63
MB&A exceptional integration expenses 2,668 4,185
Exceptional administrative expenses 2,553 440
Services provided by the group's auditors
Services provided by the company's auditors:
Group audit services 194 127
Company audit services 9 9
Corporate finance services 45 100
89 62

Tax services

The M&A exceptional integration expenses of £2,668,000 (2018: 4,185,000} refate to one off expenses as a resuit of the 10 legal entities acquired in the financial
year including associated office closure, redundancy costs and advisory fees and any adjustments to prior year acquistions. There is also a credit for the write back
of deferred consideration no longer payable for two prior acquistions totalling £2,218,000 deducted from M&A exceptional integration expenses. The investment in
these entities is broken down in note 11. The exceptional administrative expenses of £2,553,000 (2018: £440,000) relate to exceptional restructuring costs in this

and the prior year.

6 Interest payable and similar charges

Group Year ended Year ended
30 June 2019 30 June 2018

£'000 £000

Loan interest 4,807 1,279
4,807 1,279

Total

Loan interest payable to amounts owed to group undertakings.
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NOTES TO THE FINANCIAL STATEMENTS {continued)

7 Directors' emoluments

Group Year ended Year ended
30 June 2019 30 June 2018
£'000 £'000
Aggregate emoluments 943 826
Year ended Year ended
30 June 2019 30 June 2018
Number Co- Number

The number of directors to whom retirement benefits were accruing was as follows:
Accruing under money purchase schemes 3 3
Highest paid director Year ended Year ended
30 June 2019 30 June 2018
£'000 £'000
Aggregate emoluments excluding pension contributions 442 370
Company contributions paid to money purchase pension schemes 11 11
Total 453 381
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NOTES TO THE FINANCIAL STATEMENTS (continued)

8 Tax on profit on ordinary activities

a) Analysis of the tax payment in the year

The tax payment on the profit on ordinary activities for the year was as follows:

Group Year ended Year ended
30 June 2019 30 June 2018
£'000 £'000
Current tax:
UK corporation tax on profits for the year - 747
Adjustments in respect of previous years (544) 2
Total current tax (544) 749
Deferred tax:
Origination and reversal of timing differences (64) (334)
Adjustments in respect of previous years (562) 257
Total deferred tax (626) 77
Total tax (credit) / charge on profit on ordinary activities (1,170) 672

b) Factors affecting the tax credit

The tax assessed for the period is lower than (year 2018: lower than) the standard rate of corporation

explained below:

tax in the UK of 19% (2018 19.75%). The difference is

Group Year ended Year ended
30 June 2019 30 June 2018
£'000 £'000
Profit on ordinary activities before taxation 3,057 2,137
Profit on ordinary activities multiplied by the standard rate of corporation tax in the
UK of 19% (2018: 19.75%) 581 422
Tax effects of:
Expenses not deductible for tax purposes 819 382
Depreciation in excess of capital allowances 29 107
Other timing differences - 92
Tax losses utilised - (69)
Group relief surrendered (1,390) ©)
Deferred tax not recognised 20 29
Adjustment to prior periods (1,068) (24)
Items charged elsewhere (161) (267)
Effects of other tax rates - -
Total current tax (credit) / charge (1,170) 672

in addition to the changes in rates of Corporation tax disclosed within the note on taxation, a number of further changes to the UK Corporation tax system were
announced in the Chancellor's Budget on 8 July 2015. These include reductions to the main rate to reduce the rate to 18% from 1 Aprii 2020. These further
changes had been substantively enacted at the balance sheet date and, therefore, are included in these financial statements.
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9 Intangible fixed assets

Group Company
Technology Customer

Asset Goodwilll lists Total Goodwill

£'000 £'000 £'000 £'000 £'000
Cost .
At 1 July 2018 7,663 58,785 16,552 83,000 16,010
Additions 2,228 52,130 1,020 55,379 -
At 30 June 2019 9,892 110,915 17,572 138,379 16,010
Accumulated amortisation
At 1 July 2018 1,803 12,552 2,344 16,699 8,492
Impairment - - 543 543 -
Amortisation for year 2,147 4,583 1,169 7,899 800
At 30 June 2019 3,950 17,135 4,056 25,141 9,292
Net book value
At 30 June 2019 ) 5,942 93,780 13,516 113,238 6,718
At 30 June 2018 5,860 46,232 14,209 66,301 7,518

The additions to goodwill relate to the five acquistions deals completed in the year, details of which can be found in note 22.
During the year the customer list of a prior year acquistion was written down due loss of a key customer.

The technology asset relates to an internally generated software comprising staff and contractor costs.

10 Tangible fixed assets

Group
Fixtures and fittings Computer
Short leasehold and office equipment equipment Total
£000 £'000 £000 £'000

Cost or valuation
At 1 July 2018 1,188 1,531 7.474 ) 10,193
Additions 580 257 2,740 3,577
Acquisitions - - 823 823
Disposals (14) (53) (121) (188)
At 30 June 2019 1,754 1,735 10,916 14,405
Accumulated depreciation
At 1 July 2018 424 1,250 4,207 5,881
Disposals ’ (35) (53) (100) (188)
Charge for period 230 165 1,986 2,381
At 30 June 2019 619 1,362 6,093 8,074
Net book value
At 30 June 2019 1,135 373 4,823 6,331
At 30 June 2018 764 281 3,267 4,312

Fixed assets are stated at historical cost.
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10 Tangible fixed assets (continued)

1

-

Company
Fixtures and fittings Computer
Short leasehold and office equipment equipment Total
£'000 £'000 £'000 £'000
Cost or valuation
At 1 July 2018 565 708 1,839 3,113
Additions 573 256 1,416 2,245
At 30 June 2018 1,138 965 3,255 5,358
Accumulated depreciation
At 1 July 2018 268 490 1,016 1,774
Charge for period 170 105 639 914
At 30 June 2019 438 595 1,655 2,688
Net book value
At 30 June 2019 700 370 1,600 2,670
At 30 June 2018 297 219 823 1,339
Investments
Group Investments
£'000
Cost
At 1 July 2018 and 30 June 2019 22
The acquired entity Ambant Underwriting Services Limited has an investment of £20,000 in Solon Underwriting Limited for 20% on their share capital.
The market value of listed investments at 30 June 2019 is £14,000 (2018: £14,000).
Company Shares in group undertakings Listed Investments Total
£'000 £000 £000
Cost
At 1 July 2018 70,485 1 70,486
Additions 57,448 - 57,448
At 30 June 2019 127,933 1 127,934
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11 Investments (continued)

The company's investment in the share capital of subsidiary undertakings which are held at 30 June 2019 comprises:

Year ended Year ended
30 June 2019 30 June 2018

Proportion of shares  Proportion of

Country held shares held
Name '
Davies Construction and Engineering Limited UK 100% 100%
Davies Managed Systems Limited UK 100% 100%
Eastwell Contractor Management and Claim Care Limited UK 100% 100%
Farradane Limited UK 100% 100%
Ufton Associates Limited UK 100% 100%
* Davies Assist Limited UK 100% 100%
* Garwyn Group Limited UK 100% 100%
Garwyn Limited UK 100%** 100%**
Garwyn Ireland Limited Ireland 100%™ 100%™
* Garwyn EBT Limited UK 100%™ 100%**
Assaciated Loss Adjusters Limited Irefand 100% 100%
Managed Fleet Services Limited UK 100% 100%
Surveyorship Limited UK 100% 100%
Core Insurance Services Limited UK 100% 100%
Cynergie UK Limited ) UK 100% 100%
Claims Management Services Limited ' UK 100% 100%
Ambant Limited UK 100% 100%
Ambant Underwriting Services Limited UK 100%™ 100%**
Servicetick Limited UK 100% 100%
Total Loss Settlement Services Limited UK 100% 100%
JMD SISG Limited UK 100% 100%
JMD SIS Limited UK 100%** 100%**
JMD MS Limited UK 100%™ 100%**
Requiem Limited UK 100% 100%
A.M Assaciates Insurance Services Limited Canada 100% 100%
John Heath & Company Inc USA . 100% 100%
Quest Bermuda Holdings Limited Bermuda 100% 100%
Quest Intermediaries (Bermuda) Limited Bermuda 100%** 100%**
Quest Management Services Limited Bermuda 100%** 100%**
Quest Captive Managament Limited USA 100%™ 100%**
Direct Group Property Services Limited UK 100% N/a
Direct Inspection Solution Limited UK 100%** N/a
Direct Validation Services Limited UK 100%** N/a
Ember Group Limited UK 100% N/a
Ember Services Limited UK 100%™ N/a
Ember Search Limited UK 100%™ N/a
Real Resuits Training Limtied UK 100%** N/a
Ember (Canada) Inc Canada 100%** N/a
Veriphy Limited UK 100% N/a
Topmark Claims Management Limited UK 100% N/a

* Non trading company. ** Indirect Holding. All holdings shown above are of ordinary share capital.

Registered Offices:

UK 7th Floor, 1 Minster Court, Mincing Lane, London, EC3R 7AA
Garwyn lreland Block 10B, Park West Business Park, Nangor Road, Dublin12
ALA The Mall, Tuam, Co Galway

Canada 2425 Matheon Blvd. E., 8th Floor, Mississauga, L4W 5K4

us 11 Sundial Circle, Suite 22, Carefree, AZ, 853266

Bermuda Clarendon House, 2 Church Street, Hamilton, HM11, Bermuda.

The directors believe that the value of the investments is supported by the future economic benefits the subsidiaries will provide to the company and group.
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12 Debtors due within one year

Group As at 30 June 2019 As at 30 June 2018
. £'000 £'000
Trade debtors 20,128 14,027
Amounts owed by parent companies 7,438 -
Corporation tax . 1,138 -
Other debtors ] 3,692 703
Prepayments and accrued income 35,808 27,480
68,204 42,210
Company As at 30 June 2019 As at 30 June 2018
£'000 £'000
Trade debtors 2,752 2,475
Amounts owed by group undertakings 16,804 11,846
Other debtors 140 118
Prepayments and accrued income 8,481 6,865
28,177 21,301
Amounts owed by group undertakings are unsecured, interest free, have no fixed date of repayment and are repayable on demand.
13 Deferred tax
The movements on deferred tax are as follows:
Year ended Year ended
Group 30 June 2019 30 June 2018
£'000 £'000
At the beginning of year : (1,947) (562)
On acquisition - (2,664)
Deferred tax charge in income statement for the :
year 978 1,279
At the end of year (969) (1,847)
At the end of year including deferred tax on
pension liability (694) (1,716)
The deferred tax comprises: Year ended Year ended
30 June 2019 30 June 2018
£'000 £'000
Depreciation in excess of capital allowances 414 414
On acquisition (1,686) (2,664)
Short term timing differences 303 303
(969) (1,947)
The group has a deferred tax asset on fosses of £729,000 which is not recognised.
Year ended Year ended
Company . 30 June 2019 30 June 2018
£'000 £'000
At the beginning of year 102 351
Short term timing differences . 22 (249)
At the end of year 124 102

The company has a deferred tax asset on losses of £359,000 which is not recognised.
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13 Deferred tax (continued)

Deferred tax asset on pension Hability

Group Year ended Year ended
30 June 2019 30 June 2018
£'000 £'000
At the beginning of year 231 301
Deferred tax asset on pension liability charged
through statement of total recognised gains and ,
losses 21 45 (70)
At the end of year - deferred tax asset on
pension liability 21 275 231
14 Calied up share capital
As at 30 June 2019 As at 30 June 2018
Allotted, issued and fully paid £'000 £'000
Group and Company
4,240,270 (2018 - 2,915,270) A Ordinary Shares of £0.50 each 2,782 1,457
163,636 (2018 - 163,636) B Ordinary Shares of £1 each 163 163
36,363 (2018 - 36,363) C Ordinary Shares £0.50 each 18 18
2,963 1,638

During the year 1,325,000 class A ordinary shares were issued fully paid at a cost of £1 each.

Al classes of shares rank pari passu for the payment of dividends and assets on wind up of the company. The A ordinary shares and the B ordinary shares carry
the right of one vote per share. The C ordinary shares do not carry any voting rights.

15 Creditors: amounts falling due within one year

Group As at 30 June 2019 As at 30 June 2018
£'000 £'000
Trade creditors 10,288 7,870
Amounts owed to group undertakings 6,068 14
Corporation tax - 367
Other taxation and social security 1,762 1,171
Other creditors 10,716 6,087
Accruals and deferred income 17,723 9,732 -
46,557 25,241
Company As at 30 June 2019 As at 30 June 2018
£'000 £'000
Trade creditors 2,607 2,350
Amounts owed to group undertakings 29,370 19,735
Other creditors 7,729 4,947
Accruals and deferred income 4,784 2,992
44,490 30,024

Amounts owed to group undertakings are repayable on demand.

They are unsecured, interest free and have no fixed date of repayment.

Page 30



DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

NOTES TO THE FINANCIAL STATEMENTS {continued)

16 Creditors: amounts fafling due after more than one year

Group As at 30 June 2019 As at 30 June 2018
Note £'000 £'000
Bank loans and overdraft 17 1,495 245
Other creditors 3,034 1,200
Amounts owed to group undertakings 17 138,572 87,568
143,101 89,013
Company As at 30 June 2019 As at 30 June 2018
Note £'000 £'000
Other creditors 3,034 1,200
Amounts owed to group undertakings 17 138,572 87,568
141,606 88,768

17 Loans and other borrowings
Group As at 30 June 2019 As at 30 June 2018
£'000 £'000
Bank loans and overdrafts 1,495 245
Amounts owed to group undertakings 138,572 87,568
140,067 87,813
Maturity of financial liabilities As at 30 June 2018 As at 30 June 2018
£'000 £'000
In one year or less, or on demand - -
In more than two years, but no more than five years 140,067 245
In more than five years - 87,568
140,067 87,813

There are no debts due after 5 years that are payable under instalments. The £138.6m is payable on 26th January 2024,

The company and the group have the following loans:

Loan Security Interest rate Date of repayment
Intercompany Unsecured Fixed rate 4% Repayable of 26th January 2024 in
loan line with the group facilities
agreement
Company As at 30 June 2019 As at 30 June 2018
£'000 £'000
Bank loans and overdrafts - -
Shareholder loans . -
Amounts owed to group undertakings 138,572 87,568
138,572 87,568
Maturity of financial liabilities As at 30 June 2019 As at 30 June 2018
£'000 £'000
In one year or less, or on demand - -
In more than two years, but no more than five years - -
In more than two years, but not more than five years 138,572 -
In more than five years - 87,568
138,572 87,568

There are no debts due after 5 years that are payable under instalments.
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18 Provisions for liabilities

Group Restructuring
Year ended 30 June 2019
£'000
At 1 July 2018 2,146
Purchased on acquistion 133
Utilised in the year (1,045)
At 30 June 2019 1,234
The provisions for restructuring costs relate to onerous property lease commitments.
Company Restructuring
Year ended 30 June 2019
£'000
At 1 July 2018 2,003
Utilised in the year (1,030)
At 30 June 2019 973
The provisions for restructuring costs relate to onerous property lease commitments.
19 Operating lease commitments
The group's future minimum lease payments under non-cancellable operating leases are as follows:
As at 30 June 2019 As at 30 June 2018
Land and Land and '
buildings Other buildings Other
£'000 £'000 £'000 . £'000
Expiring:
Within one year 2,281 372 2,029 627
In two to five years 7,687 280 7,483 424
In more than five years 4,389 - 5,192 -
Total 14,357 652 14,704 1,051

The company's future minimum lease payments under non-cancellable operating leases are as follows:

As at 30 June 2019

As at 30 June 2018

Land and tand and
buildings buildings
£000 £'000
Expiring:
Within one year 628 1,229
In two to five years 3,181 4,792
In more than five years 576 -
4,385 6,021

Total

The payments above include rates and services charges.
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20 Analysis of changes in net debt

2

-

Other non- At 30 June 2019

Group At 1 July 2018 Cash flow
cash changes

£'000 £'000 £'000 £'000
Cash at bank and in hand 5,728 5,229 - 10,957
Bank loans (245) (1,250) - (1,495)
Amounts owed to group undertakings (87,568) - (51,004) - (138,572)
Debt items (87,813) (1,250) {51,004) {140,067)
Net debt (82,085) 3,979 {51,004) ' (129,110)
Pension commitments

Defined benefit scheme

Davies Loss Adjusters LLP operated a defined benefit pension scheme, the Davies Loss Adjusters Life Assurance and Pension Scheme. The scheme was closed
to new members in 1998 and no further benefits are accruing under the scheme. At the conclusion of the sale of the trade and assets of Davies Loss Adjusters LLP
to Davies Group Limited, the pension scheme was transferred to Farradane Limited, with the company becoming the principal employer under a Deed of

Substitution dated 29 February 2008. :

A full actuarial valuation was carried out at in April 2015 by a qualified independent actuary. The major assumptions used by the actuary have been projected

forward to 30 June 2019 as follows:

As at

As at

30 June 2019 30 June 2018

Rate of increase in pensions in payment 2.80%
Rate of increase in deferred pensions 2.10%
Discount rate for scheme liabilities 2.50%
Inflation assumption 3.30%
Consumer price inflation 2.10%

The assumed life expectancy, on retirement at 65, applied was as follows:

Retiring today:
Males
Females

Retiring in 20 years:
Males
Females

2.60%
1.90%
2.95%
3.10%
1.90%
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As at
30 June 2017

2.60%
2.00%
2.85%
3.20%
2.00%

As at
30 June 2016

2.70%
1.60%
3.05%
2.80%
1.60%

As at
30 June 2019
years

20.6
224

21,6
23.7

As at
31 July 2015

3.00%
2.20%
3.95%
3.20%
2.20%

As at
31 July 2014

3.00%
2.20%
4.45%
3.20%
2.20%

As at
30 June 2018
years

20.7
226

21.8
23.9
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21 Penslon commitments (continued)

The assets in the scheme and the expected rate of return were:

Value at 30 June Value at 30 June
Expected retum 2019 Expected retumn 2018
Note % £000 : % £'000
Bonds 3.90% 4,900 3.90% 4,593
Equity 7.60% 9,309 7.60% 8,875
Insured pensions - 489 - 551
GARS - 875 - 849
Cash 1.00% 54 1.00% 92
Total market value of assets 15,627 14,960
Present value of scheme liabilities (17,242) (16,319)
Net pension deficit before deferred tax {1,615) (1,359)
Deferred tax asset on pension liability 13 275 231
Net pension deficit (4,340) . (1,128)

The expected returns have been based on the current split by investment sector of the assets of the scheme, using average expected retums on each sector.

Reconclliation of present value of scheme liabilities

Year ended Year ended
30 June 2019 30 June 2018
£000 £'000
At the beginning of year 16,319 16,767
Interest cost 477 466
Benefits paid (333) (858)
Actuarial loss / (gain) 779 (56)
At the end of year - 17,242 16,319
Reconciliation of fair value of scheme assets
Year ended Year ended
30 June 2018 30 June 2018
£'000 £'000
At the beginning of year 14,960 14,997
Expected return on scheme assets 440 417
Contribution paid 250 150
Actuarial gains 311 254
Benefits paid (334) (858)
At the end of year 15,627 14,960
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Pension commitments (continued)

Analysis of the amount charged to profit or loss as follows:

Year ended Year ended
30 June 2019 30 June 2018
£'000 £'000
Net interest expense 37 49
Net expense 37 49
' Year ended Year ended
Pension Liability 30 June 2019 30 June 2018
£'000 £'000
At the beginning of year 1,128 1,469
Charged to statement of other comprehensive income 468 (310)
Contributions paid (250) (150)
Net finance income charged to income statement 37 49
Deferred tax (charged) /credited to statement of other comprehensive income (43) 70
At the end of year 1,340 1,128
History of experience gains and Ibsses
2019 2018 2017 2016 2015 2014
£'000 £'000 £'000 £'000 £'000 £'000
Defined benefit obligation {17,242) (16,319) (17,767) (15,767) (14,646) (12,700)
Plan assets 15,627 14,960 14,997 13,745 13,482 12,419
Deficit {1,615) (1,359) (2,770) (2,022) (1,164) (281)
Experience gains and losses on plan assets 311 254 1,114 282 198 79
Experience gains and losses on scheme liabilities 101 (297) (853) (833) (1,121) (402)
Total actuarial (losses)/gains recognised in
statement of other comprehensive income (468) 310 314 (812) (871) (269)
Movement on deferred tax relating to pension
deficit charged / (credited) to statement of other
comprehensive income (70) (98) 146 205 -

Defined contribution scheme

The group and the company operates a defined contribution scheme. The assets are held separately from those of the group in a separately-administered fund.
The charge for the year represents contributions payable by the group and the company to the fund and amounted to £2,027,000 and £243,000 respectively
(charge for the year ended 30 June 2018: group £791,000 and company £243,000).

At 30 June 2018, the group and the company had outstanding contributions of £344,000 and £313,000 respectively (2018: group £240,000 and company £187,000)
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22 Acquisitions

On 16 October 2018 the company acquired the share capita! of Direct Group Property Services Limited and subsidiaries for a total consideration of £31,744,000.

Fair Value Provisional
Book Value Adjustment Fair Value
£'000 £'000 £'000
Tangible fixed assets 678 - 678
Debtors 4,746 - 4,746
Cash 1,926 - 1,926
Creditors: amounts falling due within one year (4,562) - (4,562)
Net Assets Acquired 2,788 - 2,788
Consideration 25,500
Deferred Consideration 7,303
Cost of Acquisition ' 630
Impact of discounting (1,689)
Total Consideration 31,744
Goodwill 28,956

Since the date of the acquisition, Direct Group Property Services Limited and subsidiaries have contributed £1,961,000 to the group profit.

On 16 October 2018 the company acquired the share capital of Ember Group Limited and subsidiaries for a total consideration of £14,104,000.

Fair Value Provisional
Book Value Adjustment Fair Value
£'000 £'000 £'000
Tangible fixed assets 104 - 104
Debtors 2,536 - 2,536
Cash 426 - 426
Creditors: amounts falling due within one year (1,566) - {1,566)
Net Assets Acquired 1,500 - 1,500
Consideration 9,840
Deferred Consideration 4,405
Cost of Acquisition 259
Impact of discounting {400)
Total Consideration 14,104
Goodwill 12,604
Since the date of the acquisition, Ember Group Limited and subsidiaries have contributed £1,623,000 to the group profit.
On 31 October 2018 the company acquired the share capital of Veriphy Limited for a total consideration of £6,532,000.
Fair Value Provisional
Book Value Adjustment Fair Value
£000 £'000 £'000
Tangible fixed assets - - -
Debtors 147 - 147
Cash 410 - 410
Creditors: amounts falling due within one year (221) - (221)
Net Assets Acquired 336 - 336
Consideration 5,871
Deferred Consideration 559
Cost of Acquisition 157
Impact of discounting (55)
Total Consideration 6,532
Goodwill . ) 6,196

Since the date of the acquisition, Veriphy Limited have contributed £488,000 to the group profit.
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22 Acquisitions (continued)

On 27 November 2018, Quest Captive Management Limtied a subsidiary of Davies Group Limited purchased the trade and assets of USA Risk Group Inc for a
total consideration of £1,039,000.

Falr Value Provisional
Book Value Adjustment Fair Value
. £'000 £000 £000
Tangible fixed assets . : : 19 - 19
Intangible fixed assets - 1,020 1,020
Debtors - - .
Cash - - -
Creditors: amounts falling due within one year - . .
Net Assets Acquired 19 1,020 1,039
Consideration 236
Deferred Consideration 865
Cost of Acquisition 24
Impact of discounting ) (86)
s : 1,039

Total Consideration

Goodwill -

On 14 January 2019 the company acquired the share capital of Topmark Claims Managament Limited for a total consideration of £5,069,000.

Fair Value Provisional

Book Value Adjustment Fair Value

£'000 £'000 £'000

Tangible fixed assets 22 - 22
Debtors 668 - 668
Cash 559 - 559
Creditors: amounts falling due within one year (554) - (554)
Net Assets Acquired 695 - 695
Consideration 2,996
Deferred Consideration 2,200
Cost of Acquisition 198
Impact of discounting ’ (325)
Total Consideration 5,069
Goodwill 4,374

Since the date of the acquisition, Topmark have contributed £694,000 to the group profit.

Page 37



DAVIES GROUP LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

NOTES TO THE FINANCIAL STATEMENTS (continued)
23 Post balance sheet events v
On 8th July 2019, the group acquired the share capital of GBB (UK) Holdings Limited and subsidiaries for a consideration of £3m.
On 10th September 2019, the group acquired the share capital of Frontier Adjusters Inc and subsidiary for a considerations of £13.5m.
On 19th September 2019, the group acquired the share capital of FWD Training & Consultancy Limited for a consideration of £8.5m.
On 15th October 2019, the group acquired the share capital of Alternative Service Concepts LLC for a consideration of £8.8m.
On 7th November 2019, the group acquired the share capital of Thornpart Adjustors Limited and subsidiaries for a consideration of £7.8m.

24 Contingent Liability
The Company and its subsidiaries have given a cross guarantee in respect of a loan facility provided to another subsidiary, Davies Bidco Limited. As at the year end
an amount of £152m (2018: £93m) was outstanding in respect of this facility.

25 Ultimate parent undertaking and controlling party

The company is a wholly owned subsidiary of a group whose parent company is Daisybright Limited which is the smallest group to consolidate these financial
statements. Daisybright Limited is in turn ultimately owned by Davies Topco Limited which the directors’ consider to be the ultimate parent undertaking and the
largest group to consolidate these financial statements.

Copies of Daisybright Limited and Davies Topco Limited consolidated financial statements can be obtained from the Company Secretary at 7th Floor, 1 Minster
Court, Mincing Lane, EC3R 7AA.

The directors consider HGGC LLC to be the ultimate éontrolling party of the Group.
26 Financial instruments

The Group's financial instruments may be analysed as follows:

Year ended Year ended
30 June 2019 30 June 2018
£'000 £'000
Financial assets
Financial assets measured at amortised cost 34,777 20,458
Financial liabilities
Financial liabilities measured at amortised cost 46,290 23,949

Financial assets measured at amortised cost comprise cash, trade debtors, other debtors and amounts owed by parent companies.

Financial liabilities measured at amortised cost comprise bank loans and overdrafts, trade creditors, other creditors, shareholder loans, accruals and deferred
income and amounts to group undertakings.

27 Related party disclosures

The group has taken advantage of the exemption confirmed by section 33 of FRS 102 not to disclose transactions with members of the group headed by Davues
Group Limited on the grounds that 100% of the voting rights in the company are controlled within that group.
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