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CIGNA European Services (UK) Limited
Strategic report for the year ended 31 December 2020

The Directors present their strategic report for CIGNA European Services (UK) Limited (“the Company”) for the
year ended 31 December 2020.

Business Review

The Company'’s principal activities (“Group Services”) are the provision of administration support to Cigna Life
Insurance Company of Europe S.A.-N.V. (CLICE} and CIGNA Europe Insurance Company S.A.-N.V (CEIC)
{collectively ‘Insurance Companies’). These two companies are regulated and based in Belgium and write
healthcare, individual life, credit and life reinsurance business throughout Europe.

The services and associated costs provided to the Insurance Companiés are reviewed and agreed on an annual
basis with the Insurance Companies’ Executive Committees. Thereafter reviews of the service provision and
actual costs are performed on a regular basis by the Service Company Management Team as well as with the
Insurance.Companies’ Executive Committees.

The Company's other key activity is the provision of healthcare related business services including Medical
Trust Business and a range of specialised health related service products in the UK and Spanish markets.

Turnover for the 2020 year saw a 16.6% increase to £170,308,676 (2019: £146,004,001) and profit before tax
saw a 71.6% decrease in 2020 to £1,374,050 (2019: £4,832,345). This has been driven by restructuring expenses
as the business focusses on realigning its strategic objectives and the long-term sustainability of the Company’s
business model.

The Company produced a profit after tax for the financial year of £1,145,023 (2019: £5,362,091) which has led
to a strengthening of the net asset position to £41,516,842 (2019: £40,968,821) with the balance of retained
earnings carried forward of £26,618,758 {2019: £26,070,737). ‘

UK

In relation to services provided to the Cigna Group, the Company’s main offering continues to be full insurance
intermediary services and specialist services to the two Belgian Insurance Companies, CLICE and CEIC. In
addition to this we have built on our core service offering and now provide a range of services to other Cigna
companies in North America, Asia and the Middle East. This is aligned to the Cigna Corporation strategy of
geographical expansion and product diversification.

In relation to the external market, the UK Employer Health (UKEH) business is primarily focussed on the Group
UK Private Medical Insurance (PMI) market providing both fully insured and administrative services only (ASO)
solutions, and the UK Group dental market. We are seen in the market as an innovator due to continuous
development of market leading care pathways and our integrated health and wellbeing solution. Our
proposition is truly unique due to our full choice proposition and market leading nurse led care.

Spain

Since 2014 the Spanish branch of the Company continues to provide claims processing and insurance
intermediary services to the broader European Group aligned with the Cigna global strategy. During 2020 the
Spanish branch has increased the operational services in order to support business growth and delivery to our
clients around the world.

In addition to this, the Spain branch also provides health services to support our traditional insurance products
in the Spain Market. These products currently cover services such as laser eye surgery; smoking cessation and
wellness programs; psychology; homecare for seniors; cosmetic surgery; comprehensive health tests;
acupuncture, among others. We continue to grow this business organically through the development of
additional products and Health Advocacy solutions for our clients.



CIGNA European Services (UK) Limited
Strategic report for the year ended 31 December 2020 (continued)

Future outlook
We remain confident that the Company will maintain the current level of performance in the future.

This expansion of the business is anticipated to continue into future years with the continued growth of Group
Services provision from the UK and Madrid locations to the Cigna European Group, as well as to the broader
international markets in which Cigna operates, particularly in the Middle East. This is combined with the
anticipated increase in our external market presence with innovations such as our integrated health and
wellbeing solution, Cigna Virtual Health and also the increase of ASO provision customers.

As we emerge from 2020 and the many challenges it presented amidst the ongoing Covid-19 pandemic, it is
inevitable that the health service industry will continue to face more tests in 2021. Despite the headwinds
faced, Cigna continues to perform strongly even in these unpredictable times and remains well placed to
weather the ongoing risks in the short term. We do not consider these risks to be a threat to the Company’s
solvency position and we anticipate on meeting our financial obligations for the foreseeable future and to
remain a going concern.

Key performance indicators (“KPIs")

Given the straightforward nature of the business, the Company’s Directors are of the opinion that analysis using
KPIs is not necessary for an understanding of the development, performance or position of the business.

For the Group Services the Directors of the Company manage the performance of the business through regular
review of expenses incurred against detailed annual budgets together with reviewing the associated revenue
streams from recharging the expenses on group companies such as CLICE and CEIC. The external business in
Spain and UK forms part of the overall product offerings in these domestic markets. It is managed and reviewed
as part of the product portfolios for these respective markets by the local management teams.

Principal risks and uncertainties

The Company'’s international operations expose it to a variety of financial and operational risks including the
effects of change in foreign currency exchange rates, compliance risks and liquidity. In order to mitigate this,
the Company has in place an overall risk management programme which seeks to manage and minimise any
potential adverse impacts on the performance of the Company caused by the nature of its principal activities.
The approach to the significant risks is noted below:

Foreign currency risk

The Company’s major currency transaction exposure arises in respect of transactions with fellow group
undertaking. As a consequence, the Company’s results are sensitive to changes in foreign currency exchange
rates. The risks arising from operational activities are generally short term in nature, and the Company’s policy
is to manage this through matching of cash flows in the relevant currencies and the matching of foreign
currency assets and liabilities.

Compliance risk
The Company is exposed to regulatory risk from the potential failure to comply with the relevant laws and

regulations for insurance undertakings within the Cigna Group. To mitigate this, the Company has a risk and
compliance function and has a control framework that has been rolled out and embedded within the culture
throughout the Company to reduce the risk of non-compliance. This includes regular assessments and
monitoring of the compliance and regulatory requirements with regular reporting.

Operational risk
The Company has identified the key operational risks to which it is exposed, principle among which are the

protection of client information, the prevention of cybercrime and financial crime and compliance with
regulations. An appropriate framework has been deployed to manage and mitigate these key operational risks.



CIGNA European Services (UK} Limited
Strategic report for the year ended 31 December 2020 (continued)

Principal risks and uncertainties (continued)

Liquidity

The company generally has an excellent liquidity profile with good matching of assets and liabilities. In addition,
a meeting is held at least quarterly between Corporate Finance, Investment, and Treasury departments to
discuss liquidity needs. Expected cash flows are updated by the business area several times per year as part of
the planning cycles.

Section 172(1) statement

In accordance with the provisions of The Companies (Miscellaneous Reporting) Regulations 2018, the Company
is required to include a statement in its Strategic Report describing how the Directors have had regard to the
matters set out in 5.172 (1) (a)—(f) of the Companies Act 2006 for the 2020 financial year.

The Directors of the Company have acted in a way that they consider, in good faith, to be most likely to promote
the success of the Company for the benefit of its shareholders as a whole and, in doing so have had regard,
amongst other matters, to:

The likely consequences of any decisions in the long-term;

The interests of the Company’s employees;

The need to foster the Company’s business relationships with suppliers, customers and others;

The impact of the Company'’s operations on the community and environment;

The desirability of the Company maintaining a reputation for high standards of business conduct; and
The need to act fairly as between shareholders of the Company.

The Directors have also considered the views and interests of a wider set of stakeholders, including members
of the Company’s defined benefit pension scheme and regulatory bodies. Considering and balancing this broad
range of interests is an important part of the way the Board makes decisions.

Engagement with stakeholders

The size and distribution of our stakeholders means that stakeholder engagement often takes place at an
operational level. As part of the wider Cigna group, the Board considers and discusses information from across
the organisation to help it understand the impact of Group operations, and the interests and views of our key
stakeholders. It also reviews strategy, financial and operational performance, as well as information covering
areas such as key risks, and legal and regulatory compliance. This information is provided to the Board through
reports sent in advance of each Board meeting and through in-person presentations. As a result of these
activities, the Board has an overview of engagement with stakeholders, and other relevant factors, which
enables the Directors to comply with their legal duty under section 172 of the Companies Act 2006.

Engagement in action
The following are some examples of how the Directors have performed their duties as outlined in Section 172(1)

(a)-(f):

Workforce:

We define workforce as the combination of employees and those contractors who work for us for periods in
excess of 3 months. The Company’s long term success is predicated on the commitment of our workforce to
our purpose and its demonstration of our values on a daily basis. We engage with our workforce to ensure that
we are fostering an environment that they are happy to work in and that best supports their well-being.

We discuss our employee engagement activities within the Directors’ report on page 6. Following the enforced
working from home requirement due to Covid-19, the Directors took the opportunity to engage with the
workforce on a consultation basis to determine the best way to provide a more dynamic way of working in
order to meet both the needs of the Company and the employee. The flexible working environment that most
employees experienced during Covid-19 has changed our understanding of work life balance. As a result of the
consultation and the positive response from employees to a move towards a more flexible approach to work,
the decision was made to reduce the office footprint and allow employees to continue working from home on
a permanent basis.
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Strategic report for the year ended 31 December 2020 (continued)

Section 172(1) statement (continued)

Engagement in action (continued)

Customers:

2020 saw the continued development of the new Cigna Europe & Global Segments business. Under this new
structure, all of our European operations, our International Organizations team and our individual health
business were brought together within a united division, working on behalf gf our customers and clients around
the world.

This decision was made so that the Company can better respond to the needs of our customers, clients and
partners across the region, and to create a simplified structure by streamlining internal decision making,
clarifying roles and responsibilities, and optimizing our interactions with regulators and other key stakeholders.
It will enable us to take some of the excellent capabilities that exist within parts of the organization today, and
extend them to our broader customer and client base. It is also a demonstration of our commitment to the
European market, and will allow us to create a single clear strategy for Cigna Europe and Global Segments
under one senior leadership team, with one go-to-market strategy and one profit and loss account.

By order of the Board

N

| W Aird
Director
18 June 2021



CIGNA European Services (UK) Limited
Directors’ report for the year ended 31 December 2020

The Directors present fheir report and the audited financial statements of the Company for the year ended 31
December 2020. The results for the Company for the year ended 31 December 2020 and future developments
are discussed in the Strategic Report.

Directors and their interests
The Directors of the Company in the year, and to the date of signing, are shown below:

Directors: T Buckley .
S Hasle
| WAird (appointed 1June 2020)
K Beswick (resigned 26 March 2020)
ALwatt (resigned 30 November 2020)

Company Secretary: | Lefevre

None of the Directors had any interests in the shares of the Company as at 31 December 2020 (2019: nil).

Dividends

The Directors have recommended that no inferim or final dividend be paid (Interim dividend 2019: £nil, final
dividend 2019: £nil).

Financial Risk Management

The Company’s risks are included within the formal group risk management procedures which cover this
Company and also the activities of the European Insurance Companies CLICE and CEIC. The risk management
process is led by the Chief Risk Officer but involves all key functions and business areas in the assessment
process. This includes the assessment of the key risks on an annual basis with updates provided on these risks
and the actions to mitigate these risks performed on a quarterly basis.

We believe this group process is appropriate for the Company as one of the key dependencies in terms of
growth and profitability is the performance of the group Insurance Companies. In addition foreign exchange
risks are managed as far as possible through matching foreign currency assets and liabilities — see Note 1(t)
Financial Risk Management.

Employees

The Company is an equal opportunities employer and bases all decisions on individual ability regardless of race,
religion, gender, age or disability.

It is the policy of the Company to promote equality of employment opportunities by giving full and fair
consideration to applications from disabled people for vacancies where particular job requirements are
considered to be within their abilities.

If existing employees become disabled every effort is made to retain them within the workforce whenever
reasonable and practicable. The Company also endeavours to provide equal opportunities in the training,
promotion and general career development of disabled employees.



CIGNA European Services (UK) Limited
Directors’ report for the year ended 31 December 2020 (continued)

Employee engagement statement

The Company carries out a wide and varied programme of internal communication activity in order to keep
staff informed of business objectives and results. This is done through a variety of channels — from line manager
and team briefings to staff newsletters and online resources on a weekly and monthly basis. In addition, the
Company formally solicits employee opinion via an annual staff survey.

As the Company is not listed on the UK stock market, our normal policy is not to offer a share option scheme.
However, the Company does offer a bonus to employees who have made a significant contribution to the
Company’s performance in the year. This reinforces the philosophy of encouraging employees to contribute
directly to the achievement of the Company’s goals and of rewarding individual and collective success.

As a result of the Covid-19 pandemic and the move to employees working from home, the Company took the
opportunity to enhance their online presence for internal communication by replacing face to face meetings
with a variety of virtual experiences. The Company recognised that the biggest challenge faced by employees
was adapting to the new way of working in a non-office environment and the difficulties faced such as being
alone, having young children at hand or even a neighbouring pet making noise. To address this, the Company
proactively engaged with the employees and launched various campaigns and management tools to alleviate
any additional stress or wellbeing issues.

Streamlined Energy and Carbon Reporting (SECR) Disclosure

The Company’s energy use and the associated Greenhouse gas emissions for the year are shown below:

| ~ 2020 2019 |
Scope 1 (Direct) Greenhouse gas emissions
Natural Gas kWh 419,193 591,428
Scope 2 (Energy Indirect) Greenhouse gas emissions
Electricity kwh 817,076 1,261,732
{ Total UK energy use kWh 1,236,269 1,853,160 |
[ Associated Greenhouse gas emissions _Tonnes CO2 equivalent (CO2e) 267.6 4029 ]
| Intensity Ratio CO2e per m2 office space 0.040 0.049 |

The Company’s energy consumption arises primarily through electricity and gas usage in relation to the office
space occupied by employees in the operation of the business. The decrease in the total emissions for the year
2020 has arisen primarily by the reduction in the office footprint of the business, with a reduction in floor space
as the Company moves towards a Working From Home (WFH) model. This has continued into 2021 as the
Company continues to further reduce its office footprint.

Further investment has also been injected by the Company to make operations more energy efficient, such as
replacing lighting with more efficient LED type and replacing 20 year old gas heating burners and 20 year old
elevators with newer more energy efficient type. This has given rise to the reduction also in Intensity Ratio year
on year.

The Company has achieved and retained 1SO.50001 Energy management System accreditation since 2015

The above kWh figures of the Company’s energy usage are recorded based on actual usage, determined via
metering, of Electricity and Gas consumption. The associated Greenhouse gases in relation to this have then
been calculated using the 2020 conversion factors as provided by the Carbon Trust website.
www.carbontrust.com/resources/conversion-factors-energy-and-carbon-conversion-guide



CIGNA European Services (UK) Limited
Directors’ report for the year ended 31 December 2020 (continued)

Statement of Directors’ responsibilities in respect of the financial statements

The Directors are responsible for preparing the Annual Report and the financial statements in accordance with
applicable law and regulation.

Company law requires the Directors to prepare financial statements for each financial year. Under that law the
Directors have prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland”, and applicable law). Under company law the Directors
must not approve the financial statements unless they are satisfied that they give a true and fair view of the
state of affairs of the company and of the profit or loss of the company for that period. In preparing the financial
statements, the Directors are required to:

e select suitable accounting policies and then apply them consistently;

e state whether applicable United Kingdom Accounting Standards, comprising FRS 102, have been
followed, subject to any material departures disclosed and explained in the financial statements;

¢ make judgements and accounting estimates that are reasonable and prudent; and

e prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the company will continue in business.

The Directors are also responsible for safeguarding the assets of the company and hence for taking reasonable
steps for the prevention and detection of fraud and other irregularities.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the company's transactions and disclose with reasonable accuracy at any time the financial position of the
company and enable them to ensure that the financial statements comply with the Companies Act 2006.

Directors' confirmations

In the case of each director in office at the date the Directors’ Report is approved:

¢ 5o far as the director is aware, there is no relevant audit information of which the company’s auditors
are unaware; and

e they have taken all the steps that they ought to have taken as a director in order to make themselves
aware of any relevant audit information and to establish that the company’s auditors are aware of
that information.

Independent auditors

For the year ended 31 December 2021, in accordance with Section 487 of the Companies Act 2006, Mazars LLP
will be appointed as statutory auditor of the Company and PricewaterhouseCoopers LLP will no longer hold
office. Mazars LLP have been selected following a tendering process due to the compulsory auditor rotation for
the Belgium Insurance Companies.

By order of the Board

U

| W Aird
Director
18" June 2021

18 Floor )
5 Aldermanbury Square
London

United Kingdom

EC2V 7HR

Registered Number: 199739



CIGNA European Services (UK) Limited
Independent auditors’ report to the members of Cigna European Services (UK) Limited

Report on the audit of the financial statements

Opinion
In our opinion, Cigna European Services (UK) Limited's financial statements:

* give atrue and fair view of the state of the company's affairs as at 31 December 2020 and of its profit for the year
then ended; :

* have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice (United
Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting Standard applicable in the UK and
Republic of Ireland”, and applicable law); and

¢ have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual report and financial statements (the “Annual
Report”), which comprise: Statement of financia! position as at 31 December 2020; Statement of comprehensive income;
Statement of changes in equity for the year then ended; and the notes to the financial statements, which include a
description of the significant accounting policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”) and applicable law.
Our responsibilities under 1SAs (UK) are further described in the Auditors’ responsibilities for the audit of the financial
statements section of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our audit of
the financial statements-in the UK, which includes the FRC's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

Conclusions relating to going concern

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions
that, individually or collectively, may cast significant doubt on the company’s ability to continue as a going concern for a
period of at least twelve months from when the financial statements are authorised for issue.

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

However, because not all future events or conditions can be predicted, this conclusion is not a guarantee as to the
company's ability to continue as a going concern.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant
sections of this report.
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Independent auditors’ report to the members of Cigna European Services (UK) Limited

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and our
auditors’ report thereon. The directors are responsible for the other information. Our opinion on the financial statements
does not cover the other information and, accordingly, we do.not express an audit opinion or, except to the extent
otherwise explicitly stated in this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing
so, consider whether the other information is materially inconsistent with the financial statements or our knowledge
obtained in the audit, or otherwise appears to be materially misstated. If we identify an apparent material inconsistency
or material misstatement, we are required to perform procedures to conclude whether there is a material misstatement
of the financial statements or a material misstatement of the other information. If, based on the work we have performed,
we conclude that there is a material misstatement of this other information, we are required to report that fact. We have
nothing to report based on these responsibilities.

With respect to the Strategic report and Directors’ report, we also considered whether the disclosures required by the
UK Companies Act 2006 have been included.

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to report certain
opinions and matters as described below.

Strategic report and Directors’ report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic report and
Directors’ report for the year ended 31 December 2020 is consistent with the financial statements and has been prepared
in accordance with applicable legal requirements.

In light of the knowledge and understanding of the company and its environment obtained in the course of the audit, we
did not identify any material misstatements in the Strategic report and Directors’ report.

Responsibilities for the financial statements and the audit

Responsibilities of the directors for the financial statements

As explained more fully in the Statement of directors’ responsibilities in respect of the financial statements , the directors
are responsible for the preparation of the financial statements in accordance with the applicable framework and for being
satisfied that they give a true and fair view. The directors are also responsible for such internal control as they determine
is necessary to enable the preparation of financial statements that are free from material misstatement, whether due to
fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company'’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the company or to cease operations, or have no realistic
alternative but to do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered materia! if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line
with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The
extent to which our procedures are capable of detecting irregularities, including fraud, is detailed below.



CIGNA European Services (UK) Limited
Independent auditors’ report to the members of Cigna European Services (UK) Limited

Based on our understanding of the company and industry, we identified that the principal risks of non-compliance with
laws and regulations related to compliance with company law in particular in relation to taxation and industry regulations,
and we considered the extent to which non-compliance might have a material effect on the financial statements. We
evaluated management’s incentives and opportunities for fraudulent manipulation of the financial statements (including
the risk of override of controls), and determined that the principal risks were related to the posting of non standard
journals and bias in assumptions related to accounting estimates. Audit procedures performed by the engagement team
included:

¢ reviewing minutes of meetings of those charged with governance;

+ inquiry of management, those charged with governance and the entity’s internal audit department around known or
suspected fraud in the entity during the year;

o review and chailenge of the key assumptions implied wnthm management's assessment of critical accounting
judgements and estimates; and

» auditing the risk of management override of controls, including through testing journal entries and considering areas
of significant judgement. We specifically considered journals in relation to revenue where account combinations were
identified that indicated transactions did not follow the expected pattern in line with our understanding of the business.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of instances
of non-compliance with laws and regulations that are not closely related to events and transactions reflected in the
financial statements. Also, the risk of not detecting a material misstatement due to fraud is higher than the risk of not
detecting one resulting from error, as fraud may involve deliberate concealment by, for example, forgery or intentional
misrepresentations, or through collusion.

A further description of our responsibilities for the audit of the financial statements is located on the FRC's website at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors' report.

Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in accordance
with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions,
accept or assume responsibility for any other purpose or to any other person to whom this report is shown or into whose
hands it may come save where expressly agreed by our prior consent in writing.

Other required reporting

Companies Act 2006 exception reporting

Under the Companies Act 2006 we are required to report to you if, in our opinion:

¢ we have not obtained all the information and explanations we require for our audit; or

+ adequate accounting records have not been kept by the company, or returns adequate for our audit have not been
received from branches not visited by us; or

e certain disclosures of directors’ remuneration specified by law are not made; or

» the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

Gary Shaw (Senior Statutory Auditor)
for and on-behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors

Glasgow
18 June 2021
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CIGNA European Services (UK) Limited
Statement of comprehensive income for the year ended 31 December 2020

Note .
2020 2019
£ £

Turnover 3 170,308,676 146,004,001
Operating expenses (168,969,758) (141,146,084)
Operating profit 4 1,338,918 4,857,917
Interest receivable and similar income 7 206,699 340,116
Interest payable and similar expenses 7 (171,567) (365,688)
Net interest income/(expense) 7 35,132 (25,572)
Profit before taxation 1,374,050 4,832,345
Tax charge / (credit) 8 (229,027) 529,746
Profit for the financial year 1,145,023 5,362,091
Other comprehensive income/(expense): A
Actual return less expected return on assets 19 1,216,840 1,289,830
Experience loss on liabilities and changes in actuarial assumptions 19 (1,953,880) (1,011,520)
Net actuarial gain on pension scheme (737,040) 278,310
Movement on deferred tax relating to pension asset 15 140,038 (33,528)
Other comPrehenS|ve income for the year, net of tax (597,002) 244,782
(expense)/income
Total comprehensive income for the year 548,021 5,606,873

The results above relate entirely to continuing operations.

11



CIGNA European Services (UK) Limited
Statement of financial position as at 31 December 2020

Note
2020 2019
£ £
Fixed assets
Intangible assets 9 24,594,512 9,375,288
Tangible assets 10 7,907,353 7,947,233
Investments 11 - -
32,501,865 17,322,521
Current assets
Debtors 12 57,844,791 52,741,290
Deferred tax asset 15 5,180,324 4,962,343
Cash at bank and in hand 12,194,050 20,729,712
75,219,165 78,433,345
Creditors: amounts falling due within one year 13 (57,162,928) (36,332,073)
Net current assets 18,056,237 42,101,272
Total assets less current liabilities 50,558,102 59,423,793
Creditors: amounts falling due after more than one year 14 (10,975,500) (21,128,800)
Pension asset 19 1,934,240 2,673,828
Net assets 41,516,842 40,968,821
Capital and reserves
Called up share capital 16 11,137,150 11,137,150
Capital reserve 3,760,934 3,760,934
Retained earnings 26,618,758 26,070,737
Total shareholders’ funds 41,516,842 40,968,821

The notes on pages 14 to 32 are an integral part of these financial statements.

The financial statements on pages 11 to 32 were authorised for issue by the Board of Directors on
18t June 2021 and were signed on its behalf by:

1 W Aird
Director

CIGNA European Services (UK) Limited
Registered Number: 199739

12



CIGNA European Services (UK) Limited

Statement of changes in equity for the year ended 31 December 2020

Called up Capital Retained Total
share capital reserve earnings  shareholders’
funds
£ £ £ £
Balance as at 1 January 2019 11,137,150 3,760,934 20,463,864 35,361,948
Profit for the financial year - - 5,362,091 5,362,091
Other comprehensive income:
Actuarial gain on pension scheme - - 278,310 278,310
Movement on deferred tax relating to - - (33,528) (33,528)
pension scheme :
Total comprehensive income for the year - - 5,606,873 5,606,873
Balance as at 31 December 2019 11,137,150 3,760,934 26,070,737 40,968,821
Profit for the financial year - - 1,145,023 1,145,023
Other comprehensive income:
Actuarial loss on pension scheme - - (737,040) (737,040)
Movement on deferred tax relating to - - 140,038 140,038
pension scheme
Total comprehensive income for the year - - 548,021 548,021
Balance as at 31 December 2020 11,137,150 3,760,934 26,618,758 41,516,842
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CIGNA European Services (UK) Limited
Notes to the financial statements for the year ended 31 December 2020

General Information
The Company is a private company limited by shares and is incorporated in the United Kingdom and registered
in England. The address of its registered office is the 13 Floor, 5 Aldermanbury Square, London, United
Kingdom, EC2V 7HR.

The Company’s principal activities are the provision of administration support to Cigna Life Insurance
Company of Europe S.A.-N.V. (CLICE) and CIGNA Europe Insurance Company S.A.-N.V (CEIC) (collectively
‘Insurance Companies’). '

1. Statement of compliance

The individual financial statements of CIGNA European Services (UK} Limited have been prepared in
compliance with United Kingdom Accounting Standards, including Financial Reporting Standard 102, “The
Financial Reporting Standard applicable in the United Kingdom and the Republic of Ireland” (“FRS 102"”) and
the Companies Act 2006.

2. Summary of significant accounting policies

The principal accounting policies applied in the preparation of these financial statements are set out below.
These policies have been consistently applied to all the years presented, unless otherwise stated.

(a) Basis of preparation

The financial statements have been prepared on a going concern basis under the historical cost convention
and applicable accounting standards in the United Kingdom.

The preparation of financial statements in conformity with FRS 102 requires the use of certain critical
accounting estimates. It also requires management to exercise its judgement in the process of applying the
Company’s accounting policies. The areas involving a higher degree of judgement or complexity, or areas
where assumptions and estimates are significant to the financial statements are disclosed in ‘Critical
judgements and estimates in applying the accounting policies’.

(b) Going concern

The Company meets its day-to-day working capital requirements through its bank facilities. The Company’s
forecasts and projections, taking account of reasonable possible changes in trading performance, show that
the Company should be able to operate within the level of its current facilities. In light of the ongoing Covid-
19 pandemic, specific ‘worst case’ scenario forecasting was completed, centred around the loss of key clients
and foreign exchange losses. The role of the Company within the wider Cigna group as a key provider of
administration support services to the Cigna European and Global Sections group has also been closely
considered and comfort obtained over the going concern of the wider group.

After making enquiries, the Directors have a reasonable expectation that the Company has adequate
resources to continue in operational existence for the foreseeable future. The Company therefore continues
to adopt the going concern basis in preparing the financial statements.
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CIGNA European Services (UK) Limited
Notes to the financial statements for the year ended 31 December 2020

(c}) Exemptions for qualifying entities under FRS 102

FRS 102 allows a qualifying entity certain disclosure exemptions, if certain conditions, have been complied
with, including notification of and no objection to, the use of exemptions by the Company’s shareholders. A
qualifying entity is defined as a member of a group that prepares publicly avaiiable financial statements, which
give a true and fair view, in which that member is consolidated. The Company is a qualifying entity as its results
are consolidated into the financial statements of CIGNA Corporation which are publicly available.

As a qualifying entity, the Company has taken advantage of the following exemptions:

(i) from the requirement to prepare a statement of cash flows as required by paragraph 3.17(d) of FRS
102; : 4

(i)  from the requirement to present certain financial instrument disclosures, as required by sections 11
and 12 of FRS 102; .

(iii)  from the requirement to present a reconciliation of the number of shares outstanding at the beginning
and end of the period as required by paragraph 4.12(a){iv) of FRS 102; and

(iv) from the requirement to disclose the key management personnel compensation in total as required by
paragraph 33.7 of FRS 102.

(d) Consolidated financial statements

The Company is a wholly owned subsidiary of Cigna ElImwood Holdings SPRL and of its ultimate parent, CIGNA
Corporation. It is included in the consolidated financial statements of CIGNA Corporation which are publicly
available. In line with all the requirements as set out in section 400 of the Companies Act 2006 the Company
is able to take exemption from the requirement to prepare consolidated financial statements.

These financial statements are the Company’s separate financial statements.
(e) Foreign currency

(i) Functional and presentation currency
The Company’s functional and presentation currency is the pound sterling.

(ii)  Transactions and balances

Foreign currency transactions are translated into the functional currency using the spot exchange rates at the
dates of the transactions.

At each period end foreign currency monetary items are translated using the closing rate. Non-monetary items
measured at historical cost are translated using the exchange rate at the date of the transaction and non-
monetary items measured at fair value are measured using the exchange rate when fair value was
determined.

Foreign exchange gains and losses resulting from the settlement of transactions and from the translation at
period-end exchange rates of monetary assets and liabilities denominated in foreign currencies are recognised
in the statement of comprehensive income except when deferred in other comprehensive income as
qualifying cash flow hedges.

Foreign exchange gains and losses are presented in the statement of comprehensive income within ‘Other
operating charges’.

(f) Turnover

Turnover consists principally of management charges in respect of the provision of management and
administration services to CLICE and CEIC, and fees charged for the business services provided in relation to

the non-insurance products offered by CIGNA in the U.K. and Spain. Turnover is recognised in line with the
provision of service.
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CIGNA European Services (UK) Limited
Notes to the financial statements for the year ended 31 December 2020

(g) Employee benefits

The Company provides a range of benefits to employees, including annual bonus arrangements, paid holiday
arrangements and defined benefit and defined contribution pension plans.

(i)  Short term benefits

Short term benefits, including holiday pay and other similar non-monetary benefits, are recognised as an
expense in the period in which the service is received.

(ii)  Defined contribution pension plans .

The Company operates a defined contribution plan for its employees. A defined contribution plan is a pension
plan under which the Company pays fixed contributions into a separate entity. Once the contributions have
been paid the Company has no further payment obligations. The contributions are recognised as an expense
when they are due. Amounts not paid are shown in accruals in the statement of financial position. The assets
of the plan are held separately from the Company in independently administered funds.

(iii) Defined benefit pension plan

The Company operates a defined benefit pension plan for certain employees. A defined benefit plan defines
the pension benefit that the employee will receive on retirement, usually dependent upon several factors
including age, length of service and remuneration. A defined benefit plan is a pension plan that is not a defined

contribution plan. The assets of the Company’s scheme are held separately from those of the Company in
independently administered funds. This scheme is now closed to new members.

The liability recognised in the statement of financial position in respect of the defined benefit plan is the
present value of the defined benefit obligation at the reporting date less the fair value of the plan assets at
the reporting date.

The defined benefit obligation is calculated using the projected unit credit method. Annually, the Company
engages independent actuaries to calculate the obligation. The present value is determined by discounting
the estimated future payments using market yields on high quality corporate bonds that are denominated in
sterling and that have terms approximating the estimated period of the future payments (“discount rate”).

The fair value of plan assets is measured in accordance with the FRS 102 fair value hierarchy and in accordance
with the Company’s policy for similarly held assets. This includes the use of appropriate valuation techniques.

Actuarial gains and losses arising from experience adjustments and changes in actuarial assumptions are
charged or credited to other comprehensive income. These amounts together with the return on plan assets,
less amounts included in net interests, are disclosed as “Actuarial foss on pension scheme”.

The cost of the defined benefit plan, recognised in profit and loss as employee costs, except where included
in the cost of an asset, comprises:

(a) the increase in pension benefit liability arising from employee service during the period, and
{b) the cost of plan introductions, benefit changes, curtailments and settlements.

The net interest cost is calculated by applying the discount rate to the net balance of the defined benefit
obligation and the fair value of plan assets. This cost is recognised in profit or loss as “Other operating
charges”.

(iv) Annual bonus plan

The Company operates a number of annual bonus plans for employees. An expense is recognised in the profit
and loss account when the Company has a legal or constructive obligation to make payments under the plans
as a result of past events and a reliable estimate of the obligation can be made.
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CIGNA European Services (UK) Limited
Notes to the financial statements for the year ended 31 December 2020

(h) Taxation

Taxation expense for the period comprises current and deferred tax recognised in the reporting period. Tax is
recognised in the statement of comprehensive income, except to the extent that it relates to items recognised
in other comprehensive income or directly in equity. In this case tax is also recognised in other comprehensive
income or directly in equity respectively.

Current or deferred taxation assets and liabilities are not discounted.
(i) Current tax

Current tax is the amount of income tax payable in respect of the taxable profit for the year or prior years.
Tax is calculated on the basis of tax rates and laws that have been enacted or substantively enacted by the
period end.

(ii) Deferred income tax

Tax is charged on all taxable profits arising for the accounting period. Deferred tax arises from timing
differences that are differences between taxable profits and total comprehensive income as stated in the
financial statements. These timing differences arise from the inclusion of income and expenses in tax
assessments in periods different from those in which they are recognised in financial statements.

Deferred tax assets are recognised to the extent that it is regarded as more likely than not that there wili be
suitable tax profits from which the future reversal of the underlying timing differences can be deducted.

Deferred tax is measured at the average tax rates that are expected to apply in the periods in which the timing
differences are expected to reverse based on tax rates and laws that have been enacted or substantively
enacted by the statement of financial position date. The deferred tax is measured on an undiscounted basis.

(i) Intangible assets A

Computer software is stated at cost less accumulated amortisation and accumulated impairment losses.
Software is amortised over its estimated useful life, of between 2.5 and 4 years, on a straight line basis.

Amortisation is charged to Operating Expenses within the statement of comprehensive income.

Where factors, such as technological advancement or changes in market price, indicate that residual value or
useful life have changed, the residual value, useful life or amortisation rate are amended prospectively to
reflect the new circumstances.

The assets are reviewed for impairment if the above factors indicate that the carrying amount may be
impaired.
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CIGNA European Services (UK) Limited
Notes to the financial statements for the year ended 31 December 2020

(i} Tangible assets

All tangible fixed assets are stated at the lower of cost less accumulated depreciation and accumulated
impairment losses. All tangible fixed assets are depreciated by the straight-line method.

Depreciation on short leasehold property is calculated, using the straight line method, to allocate the
depreciable amount to their residual values over their estimated useful lives. The estimated useful life for
short leasehold is calculated over the period of the lease. Motor vehicles, furniture and office machinery and
data processing equipment are depreciated as follows:

Useful Life
Leasehold Improvements . Period of lease
Fixtures and Fittings 10 years
Office equipment S years
Data processing equipment 2.5 - 4 years

The assets’ residual values and useful lives are reviewed, and adjusted, if appropriate, at the end of each
reporting period. The effect of any change is accounted for prospectively.

Repairs, maintenance and minor inspection costs are expensed as incurred.

Tangible assets are derecognised on disposal or when no future economic benefits are expected. On disposal,
the difference between the net disposal proceeds and the carrying amount is recognised in-the statement of
comprehensive income and included in ‘Other operating (losses)/gains’.

(k) Leases

Leases in which a significant portion of the risks and rewards of ownership are retained by the lessor are
classified as operating leases. Rentals under operating leases are charged on a straight-line basis over the
lease term, even if the payments are not made on such a basis. Further information on charges in the period
and future commitments is given in note 4 and note 18.

(I) Impairment of non-financial assets

At each statement of financial position date non-financial assets not carried at fair value are assessed to
determine whether there is an indication that the asset may be impaired. If there is such an indication the
recoverable amount of the asset is compared to the carrying amount of the asset.

The recoverable amount of the asset is the higher of the fair value less costs to sell and value in use. Value in
use is defined as the present value of the future cash flows before interest and tax obtainable as a result of
the asset’s continued use. These cash flows are discounted using a pre-tax discount rate that represents the
current market risk-free rate and the risks inherent in the asset.

If the recoverable amount of the asset is estimated to be lower than the carrying amount, the carrying amount
is reduced to its recoverable amount. An impairment loss is recognised in the statement of comprehensive
income, unless the asset has been revalued when the amount is recognised in other comprehensive income
to the extent of any previously recognised revaluation. Thereafter any excess is recognised in the statement
of comprehensive income.

If an impairment loss is subsequently reversed, the carrying amount of the asset is increased to the revised
estimate of its recoverable amount, but only to the extent that the revised carrying amount does not exceed
the carrying amount that would have been determined (net of depreciation or amortisation) had no
impairment loss been recognised in prior periods. A reversal of an impairment loss is recognised in the
statement of comprehensive income.
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CIGNA European Services (UK) Limited
Notes to the financial statements for the year ended 31 December 2020

{m) Investment in associate
Investment in an associate is held at cost less accumulated impairment losses.
(n) Cash and cash equivalents

Cash and cash equivalents includes cash in hand, deposits held at call with banks, other short-term highly
liquid investments with original maturities of three months or less, and bank overdrafts.

(o) Government grants

Government grants are recognised when there is reasonable assurance that the Company will comply with
any conditions attached to the grant and that the grant will be received. The grant is recognised as income
over the periods necessary to match them with the expenditure towards which they are intended to
contribute.

Government grants are recognised based on the accrual model and are measured at the fair value of the asset
received or receivable. Grants are classified as relating either to revenue or to assets. Grants relating to
revenue are recognised in income over the period in which the related costs are recognised. Grants relating
to assets are recognised over the expected useful life of the asset. Where part of a grant relating to an asset
is deferred, it is recognised as deferred income.

Regional Selective Assistance grants from Scottish Enterprise were received towards office refurbishment and
creation of new jobs.

{p) Capital reserve

Capital reserves arose in respect of additional funding received from CIGNA Holdings Overseas Inc., a group
company, to assist in financing the continued expansion of the business. 1t is used only for special purposes
and is not available for distribution among the shareholders as dividend.

(q) Share Capital

Ordinary shares are classified as equity.

(r) Financial instruments

The Company has chosen to adopt the Sections 11 and 12 of FRS 102 in respect of financial instruments.
(i) Financial assets

Basic financial assets, including trade and other debtors and cash and bank balances are initially recognised
at transaction price, unless the arrangement constitutes a financing transaction, where the transaction is
measured at the present value of the future receipts discounted at a market rate of interest.

Such assets are subsequently carried at amortised cost using the effective interest method.’

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not
quoted in an active market. They are included in current assets, except for maturities greater than 12 months
after the statement of financial position date. These are classified as non-current assets. Loans and
receivables are classified within “Debtors” in the statement of financial position. These are initially recognised
at fair value in the statement of financial position and subsequently carried at amortised cost, subject to
impairment.

At the end of each reporting period financial assets measured at amortised cost are assessed for objective
evidence of impairment. If an asset is impaired the impairment loss is the difference between the carrying
amount and the present value of the estimated cash flows discounted at the asset’s original effective interest
rate. The impairment loss is recognised in the statement of comprehensive income.
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CIGNA European Services {(UK) Limited ,
Notes to the financial statements for the year ended 31 December 2020

(r) Financial instruments (continued)

If there is decrease in the impairment loss arising from an event occurring after the impairment was
recognised the impairment is reversed. The reversal is such that the current carrying amount does not exceed
what the carrying amount would have been had the impairment not previously been recognised. The
impairment reversal is recognised in the statement of comprehensive income.

Financial assets are derecognised when (a) the contractual rights to the cash flows from the asset expire or
are settled, or (b) substantially all the risks and rewards of the ownership of the asset are transferred to
another party or (¢) control of the asset has been transferred to another party who has the practical ability to
unilaterally sell the asset to an unrelated third party without imposing additional restrictions.

(ii) Financial liabilities
Basic financial liabilities, including trade and other creditors, are initially recognised at transaction price,

unless the arrangement constitutes a financing transaction, where the debt instrument is measured at the
present value of the future receipts discounted at a market rate of interest.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
business from suppliers. Accounts payable are classified as current liabilities if payment is due within one year
or less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially at
transaction price and subsequently measured at amortised cost using the effective interest method.

Financial liabilities are derecognised when the liability is extinguished, that is when the contractual obligation
is discharged, cancelled or expires.

The Company does not hold or issue derivative financial instruments.
(i) Offsetting
Financial assets and liabilities are offset and the net amounts presented in the financial statements when

there is an enforceable right to set off the recognised amounts and there is an intention to settle on a net
basis or to realise the asset and settle to liability simultaneously.

(s) Critical judgements and estimates in applying the accounting policies

The preparation of the financial statements requires management to make judgements, estimates and
assumptions that affect the application of the accounting policies and the reported amounts of assets and
liabilities, revenue and expenses. Actual results may differ from these estimates.

Estimates and underlying assumptions are continually evaluated and are based on historical experience and
other factors, including expectations of future events that are reasonable under the circumstances. Revisions
to accounting estimates are recognised in the period in which the estimates are revised and in any future
periods affected.

The estimates and assumptions that have a significant risk of causing a material adjustment to the carrying
amounts of assets and liabilities within the next financial year are addressed below.

(i) Accrual of dilapidation costs

Dilapidation costs in relation to leased property have been estimated by taking the mid-range of a series of
estimates made by the CIGNA Corporate Real Estate team. These estimates are based on recent data for
similar type expenditure and costs are allocated based on the square footage of each property.

(ii}  Pension benefits

The present value of the pension asset depends on a number of factors that are determined on an actuarial
basis using a number of assumptions. The Directors set these assumptions based on advice from independent,
qualified actuaries. The key assumptions used include discount rate, inflation rate and mortality. Any changes
in these assumptions will impact the carrying amount of the pension asset. Additional information including
the other assumptions used is disclosed in note 19. '
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CIGNA European Services (UK) Limited
Notes to the financial statements for the year ended 31 December 2020

(s) Critical judgements and estimates in applying the accounting policies (continued)
(iii) Useful economic lives of tangible assets

The annual depreciation charge for tangible fixed assets is sensitive to changes in the estimated useful
economic lives and residual values of assets. The useful economic lives and residual values are assessed
annually. They are amended when necessary to reflect current estimates, based on technological
advancements, future investments, economic utilisation and the physical condition of the assets. See note 10.
for the carrying amount of tangible fixed assets and note 2(j) for the useful economic lives for each class of
asset.

(t) Financial risk management

The Company’s activities expose it to a variety of financial risks, including the effects of changes in foreign
currency exchange rates and interest rates. The overall risk management programme seeks to minimise
potential adverse effects on the financial performance of the Company. The Company does not undertake any
speculative treasury activities. ‘ :

Foreign exchange risk

The Company operates primarily in the UK however there is some foreign exchange risk mainly associated
with the Euro as a result of material inter-company transactions being generated in Euros.

The risks arising from operational activities are generally short term in nature, and the Company’s policy is to
manage this through matching of cash flows in the relevant currencies. Gains and losses on these activities
are fully reflected in the statement of comprehensive income for the period in which they arise.

Interest rate risk

The Company has an interest bearing asset where interest income is receivable, this being cash at bank. Cash
at bank primarily relates to cash held on behalf of related companies as part of a cash pooling arrangement.
The rate of interest is variable throughout the year and any interest earned is reallocated back to the company
of origin.

Credit risk

Credit risk arises from cash and cash equivalents, deposits with banks, as well as credit exposures to
recognised third parties and other group undertakings. There are policies in place to ensure that sales of
products and services are made to customers with an appropriate credit history. In addition, receivable
balances are monitored on an ongoing basis to limit the Company’s exposure to bad debts by taking into
account the customer’s financial position, past experience and other factors. The Company has policies that
limit the amount of credit exposure to any one financial institution. There are no significant concentrations of
credit risk within the Company and no credit limits were exceeded during the reporting period.

Liquidity and funding
The Company is financed through a mix of equity share capital and bank overdrafts.

The Company’s liquidity risk management policy requires that sufficient cash is maintained to meet short term
funding requirements.
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CIGNA European Services (UK) Limited
Notes to the financial statements for the year ended 31 December 2020
3. Turnover

The turnover and profit before taxation were solely derived from the Company’s principal activities, being
the provision of services, within the United Kingdom and Spain.

2020 2019

£ £

Turnover _
- United Kingdom 152,571,482 125,014,542
- Spain 17,737,194 16,989,459

170,308,676 146,004,001

4. Operating profit

2020 2019
£ £
Operating profit is stated after charging:
Depreciation of tangible fixed assets - owned assets 4,061,718 4,283,725
Amortisation of software costs 714,691 130,218
Loss on disposal of tangible assets - 70,055
Operating lease charges:
- land & buildings 1,802,919 1,262,043
Auditors’ remuneration:
- audit services 26,731 26,054
5. Directors’ emoluments
2020 2019
£ £
Aggregate emoluments 929,917 522,068
Aggregate defined contribution pension contributions paid by Company 48,044 16,079
977,961 538,147

As at 31 December 2020 retirement benefits were accruing to 1 (2019: 2) Directors under a defined contribution
scheme.

Highest paid director
The highest paid director’s emoluments were as follows:

2020 2019

£ £

Total amount of emoluments 757,252 399,511
Defined contribution pension scheme - -
’ 757,252 399,511

The highest paid director has no accrued pension or accrued lump sum at the end of the year in relation to
the Company'’s defined benefit pension scheme.
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Notes to the financial statements for the year ended 31 December 2020

6. Employee information

The average monthly number of persons (including Executive Directors) employed by the Company during

the year was 1,530 (2019: 1,454).

2020 2019
By activity No No
Selling and distribution 150 139
Administration 1,381 1,315
1,531 1,454
2020 2019
£ £
Wages and salaries 83,085,467 64,730,883
Social security costs 8,831,433 7,896,080
Other pension costs (note 19) 5,519,917 6,264,890
97,436,817 78,891,853
7. NetInterest (expense)/income
(a) Interest receivable and similar income
2020 2019
£ £
Bank interest received 108,683 212,513
Interest receivable on other loans 32,386 43,553
Other finance income (note 19) 65,630 84,050
Total interest receivable and similar income 206,699 340,116
{b) Interest payable and similar expenses
2020 2019
£ £
Interest payable on overdrafts (1,305) (189,325)
Interest payable on other loans (170,262) (176,363)
Total interest payable and similar expenses (171,567) (365,688)
(c) Netinterest (expense)/income
2020 2019
f £
Interest receivable and similar income 206,699 340,116
Interest payable and similar expenses (171,567) (365,688)
Net interest income/(expense) 35,132 (25,572)
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8. Taxon profit

(a) Analysis of credit in year

2020 2019
£ £

Current Tax: )
UK corporation tax on profits of the year 74,921 -
Adjustments in respect of previous periods 67,798 -
Total current tax 142,719 -
Foreign corporation tax on profits of the period 244,565 332,246
Adjustments in respect of previous periods 13,552 14,762
Total Foreign Tax : 258,117 347,008
Deferred tax (note 15):
Adjustments in respect of previous periods 724,842 (397,618)
Effect of decreased tax rate on opening liability (432,652) 455,967
Origination and reversal of timing differences (463,999) (935,103)
Total deferred tax (171,809) (876,754)
Tax charge/(credit) 229,027 (529,746)

(b) Factors affecting tax credit for year

The tax assessed for the year is lower (2019: lower) than the standard rate of corporation tax in the UK for
the year ended 31 December 2020 of 19.0% (2019: 19.0%). The differences are explained below:

2020 2019
£ £

Profit before taxation 1,374,050 4,832,345
Profit before taxation multiplied by standard rate of corporation tax in
the UK of 19.0% (2019: 19.0%) ' 261,070 918,146
Effects of:
- Expenses not deductible for tax purposes 1,109,931 (41,854)
- Higher taxes on overseas earnings 245,950 92,299
- Adjustments in respect of previous periods 804,948 (382,856)
- Remeasurement of deferred tax for changes in tax rates (440,975) 455,967
Group Relief claimed (1,812,998) (1,676,157)
Other _ 61,101 104,709
Total tax credit for year 229,027 (529,746)

A UK corporation rate of 19% (effective 1 April 2020) was substantively enacted on 17 March 2020, reversing
the previously enacted reduction in the rate from 19% to 17%. This will increase the company's future
current tax charge accordingly. Any deferred tax asset at 31 December 2020 has been calculated at 19%
(2019: 17%).

In the Spring Budget 2021, the Government announced that from 1 April 2023 the corporation tax rate will
increase to 25%. Since the proposal to increase the rate to 25% had not been substantively enacted at the
balance sheet date, its effects are not included in these financial statements. However, it is likely that the
overall effect of the change, had it been substantively enacted by the balance sheet date, would be to
increase the deferred tax asset by £1,635,892.
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9. Intangible assets

Software
£

Cost
At 1 January 2020 10,432,564
Additions 15,933,915
At 31 December 2020 26,366,479
Accumulated amortisation
At 1January 2020 1,057,276
Charge for the year ‘ ‘ 714,691
At 31 December 2020 1,771,967
Net book amount
At 31 December 2020 24,594,512
At 31 December 2019 9,375,288

Significant additions to Intangible Assets have been made in the year with the ongoing development of a single
global software platform to replace core policy administration systems.

10. Tangible assets

Fixtures,
fittings & Data
Leasehold office processing
improvements equipment equipment Total
£ £ £ £
Cost
At 1 January 2020 9,861,080 2,650,646 12,298,524 24,810,250
Additions 681,466 27,940 3,312,432 4,021,838
At 31 December 2020 10,542,546 2,678,586 15,610,956 28,832,088
Accumulated depreciation
At 1 January 2020 8,534,298 1,576,016 6,752,703 16,863,017
Charge for the year 1,032,625 230,899 2,798,194 4,061,718
At 31 December 2020 9,566,923 1,806,915 9,550,897 20,924,735
Net book amount
At 31 December 2020 975,623 871,671 6,060,059 7,907,353
At 31 December 2019 1,326,782 1,074,630 5,545,821 7,947,233
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11. Investments

2020 2019

£ £

At 1 January - -
Impairment - -
At 31 December - -
Country of Class of Held directly

Company incorporation shares held or indirectly
Cigna Global Wellbeing Holdings Limited UK Ordinary Direct

The Company owns 30.0% of the equity share capital of Cigna Global Wellbeing Holdings Limited, a company
incorporated in the UK and with registered address at 5 Aldermanbury Square, London, EC2V 7HR.

The principal activity of Cigna Global Wellbeing Holdings Limited during the year was that of a non-trading
holding company. Cigna Global Wellbeing Holdings Limited is a parent of a group of companies whose
principal activity is to act as a provider of health and productivity management services delivered through
online applications on its hosted platform and through on-site intervention programmes.

In prior years, the carrying value of the investment has been fully impaired to £nil. The Cigna Global Wellbeing
group has an overall net liability position, with losses continuing to be made in the current year, as well as

projected losses anticipated for future periods, showing no indication for reinstatement of any impairment in
the current year.

12. Debtors
2020 2019
£ £
Trade debtors 12,525,392 14,809,859
Bad debt provision (147,905) (14,293)
Amounts owed by group undertakings 34,578,981 28,526,365
Taxation and social security 1,277,429 795,283
Other debtors 7,062,338 5,963,982
Prepayments and accrued income 2,548,556 2,660,094
57,844,791 52,741,290

Amounts owed by group undertakings are unsecured, interest free, have no fixed date of repayment and are

repayable on demand.

The maximum exposure to credit risk at the reporting date is the fair value of each class of debtors mentioned
above. The fair value of debtors approximates the carrying value due to the short term nature of the

transactions. The Company does not hold any collateral as security.
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13. Creditors: amounts falling due within one year

2020 2019

£ £

Amounts owed to group undertakings 1,064,678 2,709,521
Taxation and social security ) 3,219,298 1,784,953
Other creditors 19,385,543 15,005,649
Accruals 33,493,409 16,831,950

57,162,928 36,332,073

The fair value of creditors falling due within one year approximates the carrying value due to the short term
nature of the transactions. Amounts owed to group undertakings are unsecured, interest free and repayable
on demand.

14. Creditors: amounts falling due after more than one year

2020 2019

Amounts falling due after more than five years
Amounts owed to group undertakings 10,975,500 21,128,800
10,975,500 - 21,128,800

A long term loan is held with group undertakings in the form of a Line of Credit, to be drawn down as and
when required, up to a maximum amount of US$35,000,000. The aggregate unpaid principal amount of all
Loans under this Agreement are due to be repaid on or before December 2027.

Interest on the outstanding loan balance bears interest at an interest rate equivalent to (i) the weighted
average rate of Cigna Corporation commercial paper issued during the prior calendar month, or (ii) if Cigna
Corporation is not then regularly engaged in a program of issuing commercial paper, the 30-day commercial
paper rate that would be available to Cigna Corporation based on its then current trading as quoted in
Bloomberg Dealer Placed CP Rates, or any commonly recognised successor information source.
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15. Deferred tax asset

2020 2019
. . £ £
Accelerated capital allowances 4,985,064 4,861,369
Provisions 183,018 100,974
Total deferred tax asset 5,168,082 4,962,343
2020 2019
£ £
At 1 January 4,962,343 4,085,589
Deferred tax credit in the statement of comprehensive income 217,981 876,754
At 31 December - 5,180,324 4,962,343
Deferred tax liability relating to pension asset 2020 2019
£ £
At 1January (547,652) (543,055)
Deferred tax (charge)/credit in the statement of comprehensive income (46,096) 28,931
Deferred tax credit/(charge) in the statement of changes in equity 140,038 (33,528)
At 31 December i (453,710) (547,652)

The deferred tax liability in relation to the pension surplus is included within the net pension surplus in the
statement of financial position.

16. Called up share capital

2020 2019
£ £

Authorised, allotted, issued and fully paid
11,137,150 (2019: 11,137,150) ordinary shares of £1 each 11,137,150 11,137,150

There is a single class of ordinary shares. There are no restrictions on the distribution of dividends and the
repayment of capital.

No interim or final dividends have been recommended or proposed for the year ended 31 December 2020
(2019: £nil).
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17. Related parties

The Company has taken advantage of the exemption, as provided by paragraph 33.1A of FRS 102 and does
not disclose transactions with members of the CIGNA Corporation Group that are wholly owned. The
Company discloses transactions with related parties which are not wholly owned with the CIGNA Corporation
Group.

No contract of significance existed at any time during the year in which a director or key manager was
materially interested or which requires disclosure as a related party transaction as defined under paragraph
33.1A of FRS 102.

There were no other material transactions by the Company with related parties for the year ended 31
December 2020 (2019: nil).

18. Financial commitments

At 31 December the Company had future minimum lease payments under non-cancellable operating leases
expiring as follows: ’

2020 2019

£ £

Land & Buildings Land & Buildings

Not later than one year 1,338,540 1,699,606

Later than one year and not later than five years 3,021,705 1,937,758
Later than five years - -

4,360,245 3,637,364

19. Pension commitments

The Company participates in an occupational pension scheme, known as CIGNA 2000 UK Pension Plan {the
Plan), the assets of which are held separately from those of the participating entities. The Plan is established
on a defined benefit basis (through its “closed section”) and on a defined contribution basis.

The amount recognised in the profit and loss accounts is as follows:

2020 2019
£ £
Defined benefit scheme (note 19(a)) .
- Current service cost 872,510 898,170
- Past service cost - -
Defined Contribution scheme (note 19(b}) 4,647,407 5,366,720
Total charge in operating profit (note 6) . 5,519,917 6,264,890
Defined benefit scheme
- Interest income on plan assets (306,780) (393,160)
- Interest expense on defined benefit obligations 241,150 309,110
Net interest income (note 7) e (65,630) (84,050)
Total charge 5,454,287 6,180,840
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19. Pension commitments (continued)
a. Defined Benefit scheme

A full actuarial valuation of the CIGNA 2000 UK Pension Plan, using the projected unit basis, was carried out
at 1 April 2018 and updated to 31 December 2019 by a qualified, independent actuary. The results of this
valuation were used for the purposes of Section 28 of FRS 102. The principal assumptions used by the
independent qualified actuary in updating the latest valuation of the scheme were:

2020 2019
(% p.a.) (% p.a.)
Discount rate 145 2.09
RP! Inflation 2.86 2.70
CPI inflation 2.43 2.00
Deferred pension revaluation
- pre 2005 (RPI max 5.0%) 2.86 2.70
- post 2005 (RPI max 2.5%) 2.50 2.50
Pension increases
- post 1997 (RPI max 5.0%) 2.72 2.60
- pre 1997 (90.0% of RP! max 5.0%) 2.53 2.35
- post 1988 GMP (CPl max 3.0%) 1.96 1.73
The mortality assumptions used were as follows:
2020 2019

Mortality table

- Base table S3 year of birth tables with no
adjustment for males and “middle”
table with -2 years for females.

- Future improvements  CMI 2019 (Sk=7.5) projection mode!
with convergence to a long term rate
of improvement of 1.5% p.a.

100.0% of S2PMA light tables for
males; ’

100.0% of S2PFA tables for females
with -2 year age adjustment.

CMI 2018 (Sk=7.5) model with long
term improvement rate of 1.5% pa
and no initial smoothing adjustment.

2020 2019
years years
Implied life expectance at age 65
- Male currently aged 65 22.3 23.1
- Male currently aged 45 23.9 24.7
- Female currently aged 65 25.8 25.6
- Female currently aged 45 27.6 27.5-

The defined benefit section of the plan is now closed to new members and, as such, the service cost, as a
percentage of pensionable salaries, will increase in the future as members near retirement.
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19. Pension commitments (continued)
a. Defined Benefit scheme (continued)

Reconciliation of scheme assets and liabilities:

Assets Liabilities Total
£ £ £
At 1 January 2020 14,912,980 (11,691,500) 3,221,480
Benefits paid (306,620} 306,620 -
Employer contributions 710,390 - 710,390
Service cost - (420,050) (420,050)
Interest income / (expense) 306,780 (241,150) 65,630
Insurance premiums for risk benefit (420,050) 420,050 -
Expenses paid (452,460) - (452,460)
Remeasurement gains / (losses)
- Actuarial losses - (1,953,880) (1,953,880)
- Return of plan assets excluding interest income 1,216,840 - 1,216,840
At 31 December 2020 15,967,860 (13,579,910) 2,387,950
The fair value of the plan assets was: ]
2020 2019
£ £
Global Equities (50/50 UK/Overseas) 6,269,390 5,396,047
UK Government Bonds (fixed interest) 1,744,350 2,768,759
UK Government Bonds (index linked) 4,684,000 3,842,045
UK Corporate Bonds 2,870,230 2,797,989
Cash and cash equivalent 399,890 108,140
Total 15,967,860 14,912,980
Analysis of pension surplus:
2020 2019
£ £
Fair value of plan assets 15,967,860 14,912,980
Benefit obligation (13,579,910) (11,691,500)
Surplus in plan 2,387,950 3,221,480
Related deferred tax liability (453,710) (547,652)
Net surplus in plan at end of year 1,934,240 2,673,828

The surplus held in CESL in respect of the pension is recoverable as the right to refund exists.

Actuarial gains and losses

The cumulative amount of actuarial gains/{losses) recognised in other comprehensive income/(expense) is

£50,220 (2019: £787,260).

b. Defined Contribution scheme

The pension cost charge represents contributions payable by the Company and amounted to £4,647,407

(2019: £5,366,720).
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20. Ultimate parent undertaking

The Company’s immediate parent undertaking is Cigna Elmwood Holdings SPRL, which is incorporated in
Belgium. The address of its registered office is Plantin en Moretuslei 309, 2140 Antwerpen, Belgium.

The Company’s ultimate parent undertaking, ultimate controlling party and the smallest and largest group to
consolidate these financial statements is CIGNA Corporation, incorporated in U.S.A. The address of its
registered office is 900 Cottage Grove Road, Bloomfield, Connecticut, United States of America, 06002-2920.
Copies of the Cigna Corporation's consolidated financial statements are publicly available and can be obtained
from www.cigna.com.
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