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Strategic Report
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PRINCIPAL ACTIVITY
The principal activity of the company in the year under review was that of the sale of software and associated services.
REVIEW OF BUSINESS

The company's profit for the period, after taxation, amounted to £9,091,885 (Prior Period Restated: £3,489,761). The Period saw the
company Revenues equal £120.8million (Prior Period: £106million) a growth of 13.9%. The company increased its importance to the NTT
Data Business Solutions AG group (“group or parent company”) in the period to become the third largest contributor in Revenues and
Profit for the group for the fiscal year ended 31Sl March 2023 (Prior year: Fourth).

KEY PERFORMANCE INDICATORS

The company’s financial and non-financial performance is reviewed and managed via monthly meetings of the executive team and during
these meeting key performance indicators are reviewed and actions agreed to improve performance and maximise productivity.

In line with trends in the market, customers continued to-demand systems to be delivered via a private cloud (software installed remotely
in one of the company’s data centres) or via public cloud (software installed remotely and shared with other customers in a “multi-tenanted”
environment) rather than installed on computer hardware managed by the customer themselves. Consequently, the company has seen
its revenues from its Managed Cloud and cloud product provision generate to £23.8million (Prior Period £18.6miillion), an increase of 28%
ona 12- month related period.

A major KPI for the entire group, in the period, was Cash and Net Current Asset Management. This was measured by the average Days
Sales Outstanding (DSO) for the fiscal period, the company achieved an average DSO of 39.06 days compared to the KP! target of 48.40
days.

Cash reserves was £40.37million at end of period (Prior Period £44.4million). When adjusted for the Dividend paid to Parent of £8.8million,
net cash generated for the group decreased by 9.15%. Net Current Assets decreased by 2. 3% to £24.8million (Prior Period Restated:
£25.4million).

The company exceeded its KPI targets in both Revenues for the period. Revenue was 3.5% over target of £116.7million.
BUSINESS MODEL ‘

The company has continued to operate a direct sales-mode! with the vast majority of its business (by revenue) being transacted in this
way. During the year the company has continued to support the majority of its functions using its own staff to provide marketing support,
sales capacity, financial management and accounting, and human resources. Headcount increased in line with demand. In 2018, the
Company part acquired Weaveability Ltd and Weaveability Hosting Ltd. The Company purchased the remaining interest in these
companies in May 2022, refer note 21 of the financial statements. This extends the portfolio of knowledge in web-based SAP products
(CX) as well as own products to enhance the customers systems.

FUTURE APPROACH
The company will maintain its approach of developing its people enabling them to acquire skills in developing technologies thus enabling

it to compete at the forefront of its industry. As the industry moves to the Cloud, it is expected that Cloud related products and services
will continue to increase as they have in this period.

-2-
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PRINCIPAL RISKS AND UNCERTAINTIES

Management of the business and the execution of the Company’s strategy are subject to a number of risks. The key business risk affecting
the Company are set our below. The Directors review the risk and ensure appropnate processes are put in place to monitor and mitigate
them. The principal risks identified are:

Economic environment
Inflationary pressures

The company is cognizant of wage growth that will reduce operating margins. As of March 2023, the budgeting/forecasting process was
underway for year ending March 2024 and it includes wage growth considerations. Management has used several information sources
to inform wage and cost forecasts. According to the Office for National Statistics, the average growth in total earnings was 5.6% for the
months from November 2023 to January 2024. Though there will be a lag period where wages will reduce the operating margin, the
company can mitigate the erosion of the operatmg margm over the longer-term penod with contract indexation and repricing, as well as
higher margin projects.

Given the company is cashflow positive, profi table and in a net asset position, the pressure on operating margins from inflation is not
likely risk to the going concemn of the company

Interest rate pressure

The Company is not highly leveraged, with no borrowings. Interest paid to banks and related parties is forecast to be £nil and Interest
Revenues are forecasted to be £980k for year ended March 2024. Any increase in interest rates, whilst benefiting the company, would
still have an immaterial impact on the operating income of the business. As such, management does not consider interest rate increases
as a likely risk to the going concern of the company.

Competitive environment

The company is number one re-seller in the UK and Platinum Partner, continues to work on an almost exclusive basis with products
provided by SAP therefore the company is exposed to changes in SAP's marketplace and its direct relationship with the company. The
company minimises risk by continuing to maintain a strong and healthy relationship with SAP both locally and at a group level.

The business is influenced by changes in the UK economy and, to a lesser extent, changes in the global economy and to wage inflation
in the consultant marketplace. The company seeks to minimise thése risks by focusing on providing a superior customer service.

The compény’s main area of risk is the competitive marketplace for talent. The Directors have initiated initiatives to maintain and retain
talent as well as utilising the vast talent pool available from our sister companies and related parties.

The Directors have carried out a robust assessment of the principal risks facing the company, including those that would threaten its
business model, future performance, solvency, or liquidity. Based on this, the Company does not anticipate changes to its business model
in the near to medium term. The Company will monitor for any possible implications to its business and operations and actin an appropriate
manner to maintain the company’s position within the industry and the Group.
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Section 172(1) STATEMENT The Dire‘ctors consider their main duty is to promote the success of the company for the benefit of all its members and

stakeholders. To achieve this, the Directors in doing so have regard, amongst other matters, to the Considerations set out in Section 172(1) a) - f) of the
companies’ act.

As 100% owner of the Company, NTT Data Business Solutions AG is sole shareholder. Two
members of the Company's board, also sit on the Parent Company's board and a third is part of
the Parent company's extended management board. This allows stakeholders from both
organisation the ability to address considerations especially those shared between the two
organisations. Both organisations set out and agree the Company's long term plans ina "LTP"
process. This is then used for Mid term (Budgeting) and short term goals (Half-year Forecasting).
a) the likely consequences of any decisions in the long term The current long term objectives for the company are set out in accordance with group objectives.
The cumrent plan through to 2025 includes measure to improve efficiency and as a result
profitability, as well as focus on Sustainability and Talent. This not only addresses the companies
finances but also it's plans relating to all stakeholders. The Directors and Executive management
review decisions both short and long term, on a monthly basis in an Executive Meeting. Any
changes to the long term plans'would be communicated to NTT Data Business Solutions AG via
the shared management.

Employees are updated and informed of all decisions and activities the Company undertakes in a
number of manners including a series of both formal virtual and more relaxed physical “townhall®
gatherings where the company’s strategic policies are presented. The company also offers

b) the interests of the company’s employees ' confidential independent consolation on employees wellbeing. Flexible working policies have
: been introduced that includes a "Work where it Works" as a philosophy which does not demand
office work rather also the individual to be where they are most effective. Additional holidays
including “Free Fridays” once a month are also key to employees job satisfaction.

The Company in the UK and worldwide is a major partner with SAP, the company's main supplier
and the two organisations have a long and productive interactive relationship. Both Companies
are committed to Customers satisfaction and run several User Group Events as well as the

) companies highly attended Annuat Customer Conference in the UK. The Company also has
c) the need to foster the company's business relationships with strong relationships with its Consulting Partners as all committed to delivering implementations of
suppliers, customers and others the highest quality. All Customers have a dedicated Account Manager and access to Executive
’ level Management if required, to ensure the Customer is satisfaction. The company holds an
annual customer conference which is traditionally held in London and attracts attendance at the
level or higher that SAP’s own flagship UK events. Each quarter the Company and SAP jointly
review the partnership in line with our annual objectives.

The Directors have set specific policies to increase the positive impact the company has on the
d) the impact of the company's operations on the community and the | community and environment. This includes pledges to a paperless office and removal of ail one

environment time plastics. The company also has a Carbon Neutral policy and also run electric vehicle and
cycle schemes for all employees

As an example of the Company's quality vision, the Managed Services UK Division holds

e) the desirability of the company maintaining a reputaion for high ISO9001 for Quality Management Systems and ISO27001 relating to Quality in Management of
standards of business conduct information Security. The Company regularly surveys customers and employees, helping maintain

and improve quality and relationships between the stakeholders.

The Directors have set up several escalation processes, should a stakeholder wish to rectify any
act they would consider as unfair. Employees can pursue many options both formal and informal to
rectify any concems. All Partners, Vendors and Customers have designated Executive member(s)

assigned giving them anindependent contact to their service provider unit.

f)the neéd to act fairly as between members of the company

ON BEHALF OF THE BOARD:
i

€00, NTT DATA Business Salytions
tondon

Philip Newman Director
12 Gough Square, London. EC4A 3DW
Date: 28" March 2024
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The directors present their report with the financial statemenis of the company for the year ended 31 March 2023.

DOMICILE AND LEGAL FORM : :
NTT Data Business Solutions Limited is domiciled in the United Kingdom and has the Iegal form of a Limited Company.
The company is a 100% owned subsidiary of NTT Data Business Solutions AG (“Group), as detailed in Note 19.

COUNTRY OF INCORPORATION
NTT Data Business Solutions Limited is incorporated in the United Kingdom.

DIVIDENDS
On the 14th and 15th June 2022, the company paid a Dlwdend to the company's parent for the 15-month period ending 31st March 2021
of £8.8m. On the 17th May 2023, the company paid aDividend to the company’s parent for the period ending 31 March 2022 of £20m.

FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES

The company'’s activities expose it to a number of financial risks including price risk, cash flow risk and liquidity risk. The use of financial
derivatives is governed by the Group's policies approved by the board of directors of the ultimate parent company, which provide written
principles on the use of financial instruments or derivatives to manage these risks. The Company does not use denvatlve financial
instruments for speculative purposes

Price Risk - The Company’s exposure to price risk due to the industries competitive and evolving nature. Due to the company's strong
relationship with partners and position in the industry in the UK, the risk is immaterial.

Cash flow risk - The Company's activities expose it to the financial risk in foreign currency exchange rates. This risk is managed locally .
under Group policies and principles. The volume of foreign currency trade is low, and the risk is considered as immaterial.

Liquidity risk - In order to maintain liquidity to ensure that sufficient funds are available for ongoing operations and future developments,
the Company has the ability to access a mixture of long-term and short-term debt finance provided by the Group treasury.

Credit Risk - The Company's main exposure to credit risk arises principally from Receivables from Customers. The carrying amount of
the financial asset represents the maximum credit exposure. The company has established a credit policy whereby new customers are
analysed for creditworthiness before a contractual relationship is entered into. Any non-standard credit terms must receive Financial and
executive approval. Customer credit risk is monitored, and provision is provided in line with the group policies.

DIRECTORS

The directors shown below have held office during the whole of the period from 1 Apnl 2022 to the date of this report.
P Newman

S Ellerbrake (Resigned 1 February 2023)

N Rotter

J Brading

J Purzer (Appointed 1 February 2023)

EMPLOYMENT POLICIES

The company'’s outstanding achievements are dependent on the contribution of every member of staff. We have continued to focus our
efforts towards making NDBS UK a great place to work, a place where talent, expertise and success are recognised, where we continue
to focus on innovati,on and where employees are empowered to achieve their professional goals.

Employee diversity

Multiculturalism, respect and openness are at the heart of the culture. The diversity of our staff ennches the company with their different
experiences and backgrounds. We explicitly outline a multicultural approach as the first of the prime core compatencies required of our
employees. Equality among all genders alignments is a key concern for the company, whose efforts are focused on increasing awareness
and reinforcing policies in this matter. Diversity, and with-it equality among all employees, is the source of our incredible weaith in human
assets, and the foundation and constant progress within the company.

The company gives full consideration to employing disabled persons and making reasonable adjustments where necessary. Employees
who become disabled are given every opportunity and assistance to continue in their employment or to be trained for other suitable
positions. The company is committed to equal opportunities for all its employees and potential employees. All individuals will be treated
or considered for employment and advancement on the basis of their relative merits, abilities, and qualifications.

Compensation and benefits

The company offer competitive benefits to our employees that are specific to market needs and comply with local legislation.

We seek to incentivise our employees through variable remuneration schemes linked to individual and company performance. We believe
this comprehensive approach to reward reinforces our strong corporate culture and helps us maintain our sector leadership.

A competitive remuneration package is key to attract and retain the best talent. The company provides comprehensive benefit packages,
aligned with social security legislation, tax legislation and market practlce All our employees are entitled to a workplace defined
contribution retlrement plan.

Employee wellbelng

Employee wellbeing has come to the forefront during the Pandemic and the company continues to maintain it as a high pnonty We have
proactively development initiatives to improve employee health and wellbeing in the work environment and the company’s “duty of care”,
including our “work where it works” policy, which form part of our focus on employee welfare and satisfaction.

. 5
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RESEARCH AND DEVELOPMENT : :

The Group, of which the Company is a part, is committed to research and development activities principally in relation to product and
process development, to improve the added value of its product range to the companys customers. There was an immaterial amount
completed in the period.

DONATIONS

The Company donated US$ 29,099 to One Tree Pianted Inc., for tree Plantlng Projects in India and Sri Lanka. as the main designated
charity of the company and part of the company Carbon footprint reduction program. The countries for the projects were chosen by the
staff at Townhall meetings. The company also gave £4,948.33 to the Disasters Emergency Committee. These charities were nominated
and selected by the employees. No other charitable or political donations over £2,000 were made in the period.

BRANCHES OUTSIDE THE UK .
The Company operates no branches outside the UK.

GOING CONCERN : .
In determining whether it is appropriate to continue to adopt going concem basis in preparing the financial statements for the year ended
31 March 2023, the Directors have considered the following factors: .

. The Company's financial position and cash flow forecasts
. The Company's funding requirements to continue as going concem.

The Company has prepared a cash flow forecast for at least 12 months from the date of approval of these financial statements, which is
based on the Company s budgets and expected performance in this penod

The directors have also prepared severe, but plausible downside scenarios taking into account the current economic uncertainty, which
could result in significant decreases in revenue and margin which assume 1) reduction in revenues due to difficulty in acquiring and
maintaining the talent required to deliver the contracted and forecasted services, 2) loss of key customers due to commercial pressures,
significant cancellations or deferrals of contracts and major decreases in work pipeline and 3) adverse fluctuations in GBP against other
maijor trading currencies including INR which impacts the Company's cost base. Even under these downside scenarios the Company
expects that it will continue to generate positive cash flows and wnII continue to meet its obltgattons as they fall due.

In addition, the Company had £40.37million of avallable cash and net current assets £24.5milllon as at 31 March 2023. The cash balance
as at 27th March 2024 was £31.4million.

Taken into account the facts and circumstances above, including the base case and downside cash flow forecasts, the Company's balance
sheet position as wel! as its current cash reserves, the Directors are confident that the Company will continue to meet its obligations, settle
liabilities as they fall due and continue to operate for at least 12 months from the date of approval of the financial statements and therefore
have prepared these financial statements on a going concern basis.
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GREENHOUSE GAS EMISSIONS,«.ENERGY CONSUMPTION AND ENERGY EFFICIENCY ACTION

The company’s greenhouse gas emissions and energy consumption.as at March 2023 were as follows;

FY 2022 FY 2021

Emissions resulting from activities for which the Company is responsible involving

business travel in rental cars or employee-owned vehicles 6111CO2e 537.021C02e

Emissions resuiting from the purchase of the elecfriéity by the company for its own

use Including for the purpose of transport 521C0O2e CT
Energy consumed from activities for which the Company is responsible involving

the combustion of gas, or the consumption of fuel for the purposes of transport, 2173.320 2248 571
and the annual quantity of energy consumed resulting from the purchase of ! kw'h ! kV\/h

electricity by the Company for its own use, including for the purposes of transport

The Methodology applied to calculate the Company's energy and emissions is based on the principles set out
in the company’s SECR for the period in conjunction with the Government GHG reporting conversion factors.

The intensity Ratio used by the Company is Kg CO2e per square foot of total site area. For FY22, the carbon
intensity ratio was 38.29 kgCO2e per sqft. In FY 2021, the Company measured the intensity ratio by tonnes of
CO2 per FTE, the ratio for the period was 1.3 tCO2e/FTE.

The Company continues to strive for energy and carbon reduction arising from their activities. During the period
actions were undertaken included: '
+ remote working and use of public transport have been increasingly encouraged.
e unnecessary power usage has been avoided.
e incentivising employees to take advantage of the electric car scheme thereby reducing scope 3
carbon emissions.

STATEMENT AS TO DISCLOSURE OF INFORMATION TO AUDITOR

So far as the directors are aware, there is no relevant audit information (as defined in Section 418 of the
Companies Act 2006) of which the company’s auditor is unaware, and each director has taken all the steps he
ought to have taken as a director in order to make himself aware of any relevant audit information and to
establish that the company’s auditor is aware of that information.

AUDITOR
The Audit committee is reviewing appomtment of an Audit firm for next year and will announce it's findings at
a later date.

ON BEHALF OF THE BOARD:

-(' Philip Newman
gt LO0 NTT DATA Business
i Solu\uQns Limited, London
2024.03.28 12:52:36 Z

Philip Newman Director
12 Gough Square, London. EC4A 3DW
Date: 28" March 2024
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STATEMENT OF DIRECTORS’ RESPONSIBILITIES IN RESPECT OF THE STRATEGIC REPORT, THE
DIRECTORS’ REPORT AND THE FINANCIAL STATEMENTS

The directors are responsible for preparing the Strategic Report, the Directors’ Report and the financial
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law
they have elected to prepare the financial statements in accordance with UK-adopted international accounting
standards and applicable law.

Under company law the directors must not approve the financial statements unless they are satisfied that they
give a true and fair view of the state of affairs of the Company and of the profit or loss of the Company for that
period. In preparing these financial statements, the directors are required to:

¢ select suitable accounting policies and then apply them consistently;

¢ make judgements and estimates that are reasonable, relevant and reliable;

o state whether they have been prepared in accordance with UK-adopted international accounting
standards; :

- o assess the Company's ability to continue as a going concern, disclosing, as applicable, matters related

to going concern; and

e use the going concern basis of accountlng unless they either intend to liquidate the Company or to
cease operatlons or have no realistic alternative but to do so.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company’s transactions. and disclose with reasonable accuracy at any time the financial position of the
Company and enable them to ensure that the financial statements comply with the Companies Act 2006. They
are responsible for such internal control a_s-th'ey determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error, and have general
responsibility foritakin'g such steps as are reasonably open to them to safeguard the assets of the Company
and to prevent and detect fraud and other irregularities.

The directors are responsible for the maintenance and.integrity of the corporate and financial information
included on the Company's webS|te Legislation in the UK governing the preparatlon and dissemination of
financial statements may differ from legislation in other jurisdictions. -




INDEPENDENT AUDITOR’S REPORT TO THE MEMBFRS OF NTT DATA BUSINESS SOLUTIONS LIMITED

Opinion :

We have audited the financial statements of NTT Data Business Solutions Limited ("the Company”) for the year ended 31 March 2023 which comprise the
Statement of Profit and loss, Statement of Other Comprehensive Income, Statement of Fmanclal Paosition, Statement of Changes in Equity, Statement of
Cash Flows, and related notes, including the accounting policies in note 1.

In our opinion the financial statements:

. give a true and fair view of the state of the Company's affairs as at 31 March 2023 and of its profit for the year then ended,;
. have been properly prepared in accordance with UK-adopted intemational accounting standards; and
. have been prepared in accordance with the requirements of the.Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with Intemational Standards on Auditing (UK) (“ISAs (UK)") and applicable law. Our responsibilities are described below.
We have fulfilled our ethical responsibilities under, and are independent of the Company in accordance with, UK ethical requirements including the FRC Ethical
Standard. We believe that the audit evidence we have obtained is a sufficient and appropriate basis for our opinion.

Going concern

The directors have preparéd the financial statements on the going concem basis as they do not intend to liquidate the Company or to cease its operations, and
as they have concluded that the Company’s financial position means that this is realistic. They have also concluded that there are no material uncertainties that
could have cast significant doubt over its ablllly to continue as a going concem for at least a year from the date of approval of the financial statements

(‘"the going concern period”).

In our evaluation of the directors' conclusions, we considered the inherent risks to the Company's business.maodel and analysed how those risks might affect
the Company's financial resources or ability to continue operations over the going concern period.
Our conclusions based on this work: ‘ :

. we consider that the directors’ use of the going concem basis of accounting in the preparation of the financial statements is appropriate;
e ' we have not identified, and concur with the directors’ assessment that there is not, a material uncertainty related to events or conditions that, individually
“or collectively, may cast significant doubt on the Company's ability to continue as a going concem for the going concern period.

However, as we cannot predict all future events.or conditions and as subsequent events may result in outcomes that are inconsistent with judgements that
were reasonable at the time they were made, the above conclusions are not a guarantee that the Company will continue in operation.

Fraud and breaches of laws and regulations — ability to detect

Identifying and respond/ng to risks of material mlsstatement due to fraud.

To identify nsks of material misstatement due to fraud (“fraud risks”) we assessed events or condltlons that could |nd|cate an incentive or pressure to commit
fraud or provide an opportunity to commit fraud. Our risk assessment procedures included:

Enquiring of directors and inspection of policy documentation as to the Company's high-leve! policies and procedures to prevent and detect fraud as
well as whether they have knowledge of any actual, suspected or alleged fraud.

Reading Board minutes. .

Using analytical procedures to identify any unusua! or unexpected relatlonshlps

Considering remuneration lncentlve schemes and perfonnance targets

We communicated identified fraud risks throughout the audit team and remained alert to any indications of fraud throughout the audit.

As required by auditing standards, and taking into account possible pressures to meet profit targets, we perform procedures to address the risk of management
override of controls and the risk of fraudulent revenue recognition, in particular:

. the risk that management may be in a position to make inappropriate accounting entries; and
. the risk that Consultancy, Application Management services and On-prem License fees revenue is overstated through recordlng revenues in the wrong period.

We did not ldentlfy any additional fraud risks.

We performed procedures including:

. Identifying journal entries to test based on risk criteria and comparing the identified entries to supporting documentation. These included Journal entries
containing key words, those posted to seldom usea accounts, unusual pairings with cash & bank, unusual pairings to revenue account and journal entries

by users wnth few postings.

. Evaluated the business purpose of significant unusual transactions.

Identifying and responding to risks of material misstatement due to non-corhpliance with laws and regulations

We identified areas of laws and regulations that could reasonably be expected to have a material effect on the financial statements from our general commercial
and sector experience, and through discussion with the directors and other management (as required by auditing standards) and discussed with the directors and
other management the policies and procedures regarding compliance with laws and regulations.

We communicated identified laws and regulations fhroughout our team and re}naineq alert to any indications of non-compliance throughout the audit.
The potential effect of these laws and regulétions on the financial statements varies considerably.
The Company is subject to léws and régulations that directly affect the financial statements including financial reporting legislation (including related

companies legislation), distributable profits legislation, and taxation legislation and we assessed the extent of compliance with these laws and regulations as
part of our procedures on the related financial statement items.



The potential effect of these laws and regulations on the financial statements varies considerably.

Firstly, the Company is subject to laws and regulations that directly affect the financial statements including financial reporting legislation(including related
companies legislation), distributable profits legisiation and taxation legislation, and we assessed the extent of compliance with these laws and regulations
as part of our procedures on the related financial statement items.

Secondly, the Company is subject to many other laws and regulations where the consequences of non-compliance could have a material effect on amounts or
disclosures in the financial statements, for instance through the imposition of fines or litigation. We identified the following areas as those most likely to have
such an effect: health and safety, data protection laws, anti-bribery, employment law, and money laundering regulations. Auditing standards limit the required
audit procedures to identify non-compliance with these laws and regulations to enquiry of the directors and inspection of regulatory and legal correspondénce,
if any. Therefore if a breach of operational regulations is not disclosed to us or evident from relevant correspondence, an audit will not detect that breach.

Context of the ability of the audit to detect fraud or breaches of law or regulation

Owing to the inherent limitations of an audit, there is an unavoidable risk that we may not have detected some material misstatements in the financial statements,
even though we have properly planned and performed our audit in accordance with auditing standards. For example, the further removed non-compliance with laws
and regulations is from the events and transactions reflerted in the financial statements, the less likely the inherently limited procedures required by auditing
standards would identify it.

In addition, as with any audit, there remained a higher risk of non-detection of fraud, as these may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal controls. Our audit procedures are designed to detect material misstatement. We are not responsible for preventing
non-compliance or fraud and cannot be expected to detect non-compllance with all laws and regulations.

- Strategic report and dlrectors report

The directors are responsible for the strategic report and the directors’ report. Our opmlon on the financial statements does not cover those reports and we do
not express an audit opinion thereon.

Qur responsibility is to read the strategic report and the directors’ report and, in doing so, consider whether, based on our financial statements audit work, the information
therein is materially misstated or inconsistent with the financial statements or our audit knowledge. Based solely on that work:

. we have not identified material misstatements in the strateglc report and the directors’ report;
. in our opinion the information given in those reports for the financial year is consistent with the financial statements; and
. in our opinion those reports have been prepared in accordance with the Companies Act 2006.

Matters on which we are required to report by exception
Under the Companies Act 2006, we are required to report to you if, in our opinion:

adequate accounting records have not been kept, or retums adequate for our audit have not been received from branches not visited by us; or
the financial-statements are not in agreement with the accounting records and retums; or

certain disclosures of directors’ remuneration specified by law are not made; or

we have not received all the information and explanations we require for our audit.

We have nothing to report in these respects.
Directors’ responsibilities

As explained more fully in their statement set out on page [8), the directors are responsible for: the preparation of the financial statements and for being

satisfied that they give a true and fair view; such intemal control as they determine is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error; assessing the Company's ability to continue as a going concem, disclosing, as applicable, matters related

to going concemn; and using the going concern basis of accounting unless they either intend to liquidate the Company or to cease operations, or have no realistic
alternative but to do so.

Auditor's responsibilities

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement, whether due to fraud
or error, and to issue our opinion in an auditor's report. Reasonable assurance is a high level of assurance, but does not guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of the financial statements.

A fuller description of our responsibilities is provided on the FRC's website at ww)w.frc.org.uk/auditorsresgonsibilities.

The purpose of our audit work and to whom we owe our responslbllmes

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16 of. the Companies Act 2006. Our audit work has

been undertaken so that we might state to the Company’s members those matters we are required to state to them in an auditor’s report and for no other purpose.
To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the Company and the Company’s members, as a body,

for our audit work, for this report, or for the opinions we have formed. .

Carolyn Smith (Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants

15 Canada square

London E14 5GL

Uhited Kingdom.

28/03/2024
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NTT DATA Business Solutions

NTT Data Business Solutions Limited
(Registered number: 03689001)

Statehent of Profit and Loss

For the year ended 31 March 2023

Notes
Continuing Operations
Revenues 3
Cost of Sales
Gross Profit
Other operating income
Administrative expenses
Operating Profit
Finance Income .4
Impairment Loss on Investment 21
. Finance costs ' 4
Profit before Income Tax
7

Income Tax

Profit for the year

*(Restated)

FY 2022 FY 2021

£ £
120,814,437 106,079,614
120,814,437 106,079,614
(99,632,930) (89,138,300)
21,181,507 16,941,314

- 605,168
(10,684,482) (8,035,658)
10,497,025 9,510,824
610,724 141,436
- (4,257,305)
(36,052) (1,408,205)
574,672 (5,524,074)
11,071,697 3,986,750
(1,979,812) (496,989)
9,091,885 3,489,761

*(Restated) Refer to Note 21 for details of the prior period restatement and its impact on the financial statements

The accompanying notes form part of these financial statements
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Trusted Globatinnovator

. NTT DATA Business Solutions

NTT Data Business Solutions Limited
(Registered number: 03689001)

Statement of Other Comprehensive Income
For the year ended 31 March 2023

*(Restated)
- Notes. FY 2022 FY 2021
' Y S £
Profit for the year - 9,091,885 3,489,761
Total Comp'rehensive‘lncome'for the Year o 9,091,885 3,489,761
Attributable to Equity Holders of the Parent . " 9,091,885 3,489,761

(Restated) Refer to Note 21 for details of the prior period restatement and its impact on the financial statements

- The acéompanying notes form partbf these financial statements
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NTT Data

Trusted Global innovator

.. NIT DATA.Business Solutions

NTT Data Business Solutions Limited
(Registered number: 03689001)

Statemgnt of Financial Position
"~ 'As at 31 March 2023

. , *(Restated)
, Notes FY 2022 FY 2021

ASSETS oL . £ A

Non-Current Assets .

Goodwill ) -8 . 15,753,005 15,753,005

Property, plant and equipment 9 888,969 877,277
. Right of Use Assets . ) 16 2,276,114 2,895,046
-Non-Current Trade Receivables 11 oo 140,700

Deferred tax asset s 7 ' © 110,998 868,959

Investments - .10 ‘ 60,770 4,049,988
' ‘ ‘ - 19,089,856 24,584,975
Current Assets

Trade and other receivables S 11 29,346,796 22,576,144

Current Put Options : 10 . . oo 592,180

Cash and cash equivalents 12 . 40,368,659 44,432,287

: : : 69,715,455 67,600,611

TOTAL ASSETS ‘ 88,805,311 92,185,586

EQUITY

Shareholders' Equity o . . )

Called up share capital T 13 . 10,587,278 10,587,278

Retained earnings - S 14 - 31,360,746 " 36,903,158

-TOTAL EQUITY _ 41,948,024 47,490,436

LIABILITIES

Non-current Liabilities , ‘ . ]

Lease liabilities non-current 16 1,996,603 2,525,471
- . ' 1,996,603 2,525,471

Current Liabilities

Trade and other payables 15 40,756,017 38,286,678

Lease liabilities current . 16 427,497 526,219

Forward contract Liability - 21 : 1,112,514

3,677,170 2,244,268
44,860,684 42,169,679

Corporation Tax payable

TOTALLIABILITIES - , 46,857,287 44,695,150

TOTAL EQUITY AND LIABILITIES o 88,805,311 92,185,586

" *(Restated) Refer to Note 21 for details of the prior pe‘riod resiatement and its impact on the financial stétemen;s
The financial statements were approved by the Board of Directors on 28" March 2024 and were signed on its behalf by:

f Philip Newman .
\COO, NTT DATA Business
‘.:_S_ojyiions Limited, London
2024.03.28 12:53:00 2

Phlllee wmanDlrecto o
12 Gough Square, London. EC4A 3DW

The accompanying notes form part of these financial statements
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NTTDaTta.

Trusted Global innovator

NTT DATA Business Solutions

NTT Data Buéiness Solutions Limited
(Registered number: 03689001)

Statement of Changes in Equity
for the year ended 31 March 2023

* - Called Up *{Restated) *(Restated)

- share Retained Total
Notes capital - earnings Equity
£ ' £ £
Balance at 1st Apr 2021 S . 10,587,278 ‘ 033,413,397 44,000,675
Changes in Equity o :

) Tdtal comprehensive income 14 .- 3,489,761 3,489,761
Balance at 31st Mar 2022 © 10,587,278 - 36,903,158 47,490,436
Changes in Equity ' L , _

Dividend Paid 14 B (8,800,000)  (8,800,000)
Acquisition Equity Reserve 14 (5,834,297) (5,834,297)
Total comprehensive income 14 - 9,091,885 9,091,885

Balance at 31 Mar 2023 . 10,587,278 31,360,746 41,948,024

*(Restated) Refer to Note 21 for details of the prior period restatement and its impact on the financial statements

: The accompanying notes form part of these financial statements
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- NTT DATA Business Solutions

NTT Data Business Solutions Limited

(Registered number: 03689001)

Statement of Cash Flow

. for the year ended 31 March 2023

NTTDaTa

Trusted Globat innovator

Cash flows from operating activities
Cash Generated from operations
Interest Received '

Tax Refund/(Paid)

Net cash from operating activities

Cash flows from investing activities =
Purchase of tangible fixed assets

Cash obtained from Acquisiﬁon
Acquisition of businesses '

Net cash used in investing activities

Cash flows from financing activities

Interest Paid . = : '

Payment of [ease liabilities

Payment of Group loans

Dividend Payout

" Net cash used in financing activities
Increase/(Decrease) in cash and cash equivalents

Cash and cash equivalents at be_ginnihg of the yea.r _

Cashand cash’equivalents' at end of the year

*Included in the tax paid is group relief of £212,800'

Notes

20

© 10

16
17

12

12

FY 2021

FY 2022
£ £
6,912,019 29,044,030
610,724 141,436
(901,377) 295,696
6,621,366 29,481,162
(397,911) (152,014)
2,861,420 -
(3,810,730) -
(1,347,221) (152,014)
(36,052) (91,802)
(501,721) (624,173)
- (1,545,909)
(8,800,000) -
(9,337,773) (2,261,884)
(4,063,628) 27,067,264
44,432,287 17,365,023
44,432,287

40,368,659

. The accompanying notes form part of these financial statements
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Trusted Global innovaior

NTT DATA Business Solutions

NTT Data Business Solutions Limited -
(Registered number: 03689001)

Notes to the Financial Statements
For the year ended 31 March 2023

1. - ACCOUNTING POLICIES
- Basis of preparation

| NTT Data Business Solutions Limited (the “Company”) is a private company incorporated, domiciled and
registered in England in the UK. The registered number is 03689001 and the registered address is 12 Gough
Square, London, EC4A 3DW :

The Company is exempt by virtue of Section 401 of the Companies Act 2006 from the requirement to prepare
group financial statements. These financial statements present lnformatlon about the company as an
mdrwdual undertaking and not about its group.

The company ﬁnancial statements have been prepared and approved by the directors in accordance with
UK-adopted International Financial Reporting Standards (“UK-adopted:IFRS").

The Company's ultimate parent undertaking, Nippon Telegraph and Telephone Corporation, includes the
company in its consolidated financial statement. Information on parent companies are laid out in Note 18.

These financial statements have been prepared for the year ended 31 March 2023 (FY 2022) and the
comparative period ended 31 March 2022 (FY 2021).

The accountmg policies set out below have, unless otherW|se stated, been applied consistently to all periods
presented in these financial statements.

There are no judgements made By the directors, in the application of these accounting policies, that have a
significant effect on the fi nan0|a! statements and no estimates with a 5|gn|f icant risk of material adjustment
in the next year. -

"~ Change in accounting policy .
The Company has adopted no new IFRSs in this f nancial penod

Measurement convention
The financial statements are prepared on the hlstorlcal cost ba5|s
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Trusied Global Innovator

NTT DATA Business Solutions

NTT Data Business Solutions Limited
(Registered number: 03689001)

Notes to the Financial Statements - continued
. for the year ended 31 March 2023

1. ACCOUNTING POLICIES - continued
New and Amended Accounting Standards that have been issued but are not yet effective.

The following UK-adopted IFRSs have been issued but have not been applied in these financial
statements. Their adoption is not expected to have a significant impact on the financial
statements of the company.

e IFRS17 Insurance Contracts, Amendments to IFRS 17 and Initial Application of IFRS17
and IFRS 9 — Comparative Information (effective date 1 January 2023)

e Amendments to IAS 1 Presentation of Financial Statements: Classification of Liabilities
as Current or Non-current and Classification of Liabilities as Current or Non-current
(effective date 1 January 2024)

¢ Amendments to IAS 8 Accounting Policies, Changes in Accounting Estimates and Errors
to introduce a-new definition for accounting estimates (effective date 1 January 2023)

¢ Amendments to IAS 1 Presentation of Financial Statements and IFRS Practice
Statement 2 Making Materiality Judgements (effective date 1 January 2023).

e Amendments to IAS 12 Income Taxes — Deferred Tax Related to Assets and Liabilities
Arising from a Single Transaction (effective date 1 January 2023).

Going Concern

In determining whether it is appropriate to continue to adopt going concern basis in preparing
the financial statements for the year ended 31 March 2023, the Directors have considered the
following factors:

. The Company'’s financial position and cash fiow forecasts
. The Company’s funding requirements to continue as going concern.

The Company has preparéd a'cash flow forecast for at least 12 months from the date of approval
of these financial statements, which is based on the Company's budgets and expected
performance in this period.

" The directors have also prepared severe, but plausible downside scenarios taking into account
the current economic uncertainty, which could result in significant decreases in revenue and
margin which assume 1) reduction in revenues due to difficulty in acquiring and maintaining the
talent required to deliver the contracted and forecasted services, 2) loss of key customers due
to commercial pressures, significant cancellations or deferrals of contracts and major decreases
in work pipeline- and 3) adverse fluctuations in GBP against other major trading currencies
including INR which impacts the Company'’s cost base. Even under these downside scenarios
the Company expects that it will continue to generate positive cash flows and will continue to
meet its obligations as they fall due.

In addition, the Company had £40.37million of available cash and net current assets £24.5million.
as at 31 March 2023. The cash balance as at 27" March 2024 was £31.4million.

Taken into account the facts and circumstances above, including the base case and downside

cash flow forecasts, the Company'’s financial position as well as its current cash reserves, the -
Directors are confident that the Company will continue to meet its obligations, settle liabilities as

they fall due and continue to operate for at least 12 months from the date of approval of the

financial statements and therefore have prepared these financial statements on a going concern

basis. ' '
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NTT DaTta.

Trusted Globat Innovator

NTT DATA Business Solutions

NTT Data Business Solutions Limited
(Registered number: 03689001)

Notes to the Financial Statements - continued
For the year ended 31 March 2023

1. ACCOUNTING POLICIES - continued

Revenue recognition

Most revenue recognised by the group is in scope of IFRS15 and is subject to the following recognition
policy.

On inception of the contract, we identify a "performance obligation” for each Service we have promised
to perform or product to provide to the customer. The consideration specified in the contract with the
customer is allocated to each performance obligation identified based on their relative standalone
selling price and is recognised as revenue as they are satisfied.

For Time & Material (T&M) projects, we recognise performance obligation on receipts of authorised
timesheets. On Milestone projects, we recognise using the percentage of completion (POC) method.

The table below summaries the performance obligation we have identified for each service line
and provides information on the timing of when they are satisfied and the related revenue policy:

Service Line Performance obligation. Revenue Recognition policy

Revenue for service is recognised over time using a measure of progress that
appropriatly reflects the pattern by which the performance obligation is
satisfied. For time and material contracts, revenue is recognised as the service

Fsrovision of IT Services, implementation and delivery of

Consultancy, software solutions and support related to solutions

Application provided. Performance obligations are identified for each | ) . R ) R
: o . . is received by the customer. For milestone projects, the revenue is recognised
Management | distint service which the customer has contracted, and are based on percent f comletion of the performance obligation. For fixed
Services. considered to be satisfied over the time period we deliver percentage o P perto 5 )

price agreements, revenue is recognised on a straight line basis over the

these services.
period the service is provided.

Provision of support and access to software solutions

Managed Private

hosted at data centres provided by either related sister

Revenue for service is recognised over time using a measure of progress that

Cloud, . . I appropriatly reflects the pattern by which the performance obligation is
. companies or agreed.partner suppliers. Performance g o R .
Maintennace . . o - . . satisfied. For the majority, contracts are annual fixed price agreements.
) ) obligations are identified for each distint service which the R i N ) X X L
fees, Public Revenue is recognised on a straight line basis over the period the service is

customer has contracted, and are considered to be

cofi . . . . rovided.
. satisfied over the time period we deliver these services. P

Cloud Solutions

Provision of supply of access to Partners software.
Performance obligation are identified on delivery of access
to end customer.

Provision of Sale of Cloud Subcription to end Customer.
Performance obligation are identified at initial point of sale
and when satlfled over the time period we deliver these
services

On-Prem. Licence
fee

Revenue is recognised at piont that the licance is granted to the end-customer
from the Software suppher

Commission on
Cloud
subsriptions

Revenue is recognised at point that the Software supplier acnoliges the
liability. This being when they invoice the end-customer.

Impairment of non-financial assets

The carrying amounts of the Company's non-financial assets including goodwill property, plant and
equipment, right of use asset and investments in subsidiaries are reviewed at each reporting date to
determine whether there is any indication of impairment. If any such indication exists, then the asset's
recoverable amount is estimated. For goodwill, the recoverable amount is tested annually for
impairment and is estimated each year at the same time.

For the purpose of impairment testing, assets that cannot be tested individually are grouped together
into the smallest group of assets that generates cash inflows from continuing use, the cash-generating
unit (). The that are largely independent of the cash inflows of other assets or groups of assets (the
“cash-generating unit” or “CGU"). The recoverable amount of an asset or CGU is the greater of its
value in use and its fair value less costs to sell. In assessing value in use, the estimated future cash
flows are discounted to their present value using a pre-tax discount rate that reflects current market
assessments of the time value of money and the risks specific to the asset.
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" NTT DATA Business Solutions

NTT Data Business Solutions Limited
(Registered number: 03689001)

Notes to the Financial Statements - continued
For the year ended 31 March 2023

1. ACCOUNTING POLICIES - continued -

Depreciation '
Depreciation is calculated using the straight-line method and therefore provided at the followrng annual
rates in order to write off each asset over its estimated useful life.

thtures and fittings - 8years
Computer equipment - 3years
Building Improvement - 8years

Right of Use Assets Over the Iease period

Taxation

Current taxes are based on the results shown in the fmancnal statements and are calculated according to
Iocal tax rules, using tax rates enacted or substantially enacted by the statement of financial position date.

Forelgn currencies

.Assets and liabilities in foreign currencies are translated into sterlmg at the rates of exchange ruling at the

statement of financial position date. Transactions in foreign currencies are translated into sterling at the
~ rate of exchange ruling at the date of transaction. Exchange differences are considered in arriving at the

operating result.

Employee benefit costs
- The company operates a defined contribution pension scheme. Contributions payable to the company's
pension scheme are charged to the income statement in the period to which they relate.

Leases
As alessee

All leases are classified as a Right of Use (RoU) Asset. Total value of all RoU Assets are shown in the
Statement of Financial Position. The value of the Asset is depreciated over the lease period. The
Company recognises a right-of-use asset and a lease liability at the lease commencement date.

Financial instruments

Recognition and initial measurement

Trade receivables are initially recognised when they are onglnated All other financial assets and
financial liabilities are initially recognised when the company becomes a party to the contractual
provtsuons of the instrument.

A financial asset (unless it is a trade receivable without a significant financing component) or financial
liability is initially measured at fair value plus, for an item not at FVTPL, transaction costs that are directly

“attributable to its acquisition or issue. A trade recelvab|e without a significant financing component is
initially measured at the transaction price.

CIassiﬁcation and.subsequent measurement
On initial recognition, a financial asset is classified as measured at: amortised cost. A financial asset is
measured at amortised cost if it meets both of the following conditions:
- it is held W|th|n a busmess model whose objective is to hold assets to collect contractual cash ﬂows
and
- its contractual terms give rise on specrﬁed dates to cash ﬂows that are solely payments of principal and
- interest on the principal amount outstanding
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NTT DATA Business Solutions

_NTT Data Business Solutions Limited -
(Registered number: 03689001)

Notes to the Financial Statements - continued
for the year ended 31 March 2023

1. ACCOUNTING POLICIES - continued

Financial instruments (continued) }

Financial assets are not reclassified subsequent to their initial recognition unless the Company changes
its business model for managing financial assets in which case all affected financial assets are reclassified
on the first day of the first reporting period following the change in the business model.

Financial liabilities are classified as measured at amortised cost.

The company recognises loss .allowances for expected credit losses (ECLs) on financial assets measured
at amortised cost.
The Company considers a financial asset to be in default when:

= the borrower is unlikely to pay its credit obligations to the Company in full, without recourse
by the Company to actions such as realising security (if any is held); or

= the financial asset is more than 120 days past due.

ECLs are a probability-weighted estimate of credit losses. Credit losses are measured as the present
value of all cash shortfalls (i.e. the difference between the cash flows due to the entity in accordance with
the contract and the cash flows that the Company expects to receive). The gross carrying amount of a
financial asset is written off (either partially or in full) to the extent that there is no realistic prospect of
recovery.

Write-off - Policy: Managerrtent evaluates outstanding debt, determining its recoverability. If deemed
unrecoverable, the debt is then written off.

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and in hand and short-term deposits. Short term
deposits are defined as deposits with an initial maturity of three months or less. Bank overdrafts that are
repayable on demand and form an integral part of the company's cash management are included as a
component of cash and cash equivalents. :

Deferred tax . .

Deferred tax is provided on temporary differences between the carrylng amounts of assets and liabilities
for financial reporting purposes and the amounts used for taxation purposes. The following temporary
differences are not provided for: the initial recognition of goodwill; the initial recognition of assets or liabilities
that affect neither accounting nor taxable profit other than in a business combination, and differences
relating to investments in subsidiaries to the extent that they will probably not reverse in the foreseeable
future. The amount of deferred tax provided is based on the expected manner of realisation or settlement
of the carrying amount of assets and liabilities, using tax rates enacted or substantively enacted at the
statement of fi nancral position date.

A deferred tax asset is recognised only to the extent that |t is probable that future taxable profits will be
available against WhICh the temporary difference can be utlllsed

Judgments in applying accounting policies and key sources of estimation uncertainty

There are no signiﬁéant areas of estimation uncertainty and critical judgements in applying aecounting
policies that have significant effect on the amounts recognized'in the financial statements.
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NTT DATA Business Solutions

NTT Data Business Solutions Limited
(Registered number: 03689001)

Notes to the Financial Statements - continued
for the year ended 31 March 2023

2. EMPLOYEES AND DIRECTORS

The totals below include directors’ remuneration. -

'FY 2022 FY 2021

_ . £ £
Wages and Salaries 44,795,435 40,002,568
Social Security. . X 4,964,324 4,143,564

Define Contribution Pension = 1,915,787 1,609,916
’ ' : 51,675,546 45,756,048

The average monthly number of employees during the year was as follows:
FY2022 . FY2021

Administration . 19 18

Sales And Marketing .33 2
Distribution 401 1369
‘ 453 409

- Directors’ remuneration

FY 2022 FY 2021

‘ £ £
Directors emoluments . ' ‘ . 709,982 728,486
Directors defined contribution pension'schemes ' 3,424 9,900
‘ ‘ 713,406 738,386

The amount shown above represents the remuneration paid to the directors for qualifying
services to the company for the year ending 31t March 2023.

In FY22, the high'est paid director received a remuneration of £388,148 (FY2021
£374,568). : » ' '

The value of the company’s contributions paid to a defined contribution pension scheme
in respect of the highest paid director amounted to £3,424 (FY 2021 £9,900).
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NTT DATA Business Solutions

_ NTT Data Business Solutions Limited
‘(Registered number: 03689001)

Notes to the Financial Statements - continued
For the year ended 31 March 2023

3. - REVENUE FROM CONTRACTS WITH CUSTOMERS -

(i) Dlsaggregatlon of revenue
In the following table the revenue is dlsaggregated by major products/service lines and
t|m|ng of revenue recognition:

_ FY 2022 FY2021°
Major products/service lines £ £
Consultancy ' ' 50,302,032 44,067,087
Application Management Services 16,756,930 15,090,534
Managed Private Cloud 9,913,477 8,220,867
Total Services ' 76,972,439 67,378,488
On-Prem. Licence fees. 4,642,724 5,954,595
On Prem. Maintenance fees 24,866,210 21,579,560
Public Cloud SUbSCFIptIOl’IS ‘ 13,016,983 10,371,140
Commission on Cloud Subscrlptlons . 866,179 -
Total Software 43,392,096 37,905,295
Other Revenues . 449,902 795,831
Total Revenues - 120,814,437 106,079,614

(ii) Revenue by geographic region
| " FY 2022
£ .
UK 101,262,684
Europe 17,460,817
Other 2,090,937
120,814,437

Total Revenues

(iii) Contract balance

. The following table provndes information about receivables, contract assets and contract
_liabilities from contracts ‘with customers

S : FY 2022 FY 2021
Contract with Customers Balances I £
Receivables | 23,745,963 19,756,060
" Contract assets 216,473 1,185,447
Contract Liabilities 121,107,295 . . 18,647,063

The contract assets primarily relate to the combany's rights to consideration for work
completed but not billed at the reporting date on percentage completion contracts. The

contract assets are transferred to receivables when the rights become unconditional. The

. contract liabilities pnmarlly relate to the advance conS|derat|0n recelved from customers
for support and maintenance contracts
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NTT DATA Business Solutions

'NTT Data Business Solutiohs Limited
(Registered number: 03689001)

Notes: to the Financial Statements - continued
for the year ended 31 March 2023

3. REVENUE FROM CONTRACTS WITH CUSTOMERS (continued)

Significant changes in the contract assets and the contract liabilities balances during the period
are as follows: ' C

Significant Changes S Contract assets ~ Contract liabilities
o £ £
- Revenue recognised that was included in the contract - ' 18,647,063
liability balance at the béeginning of the period
Increases due to cash received, excluding amounts ' 21,107,295
recognised as revenue during the period ' '
Transfers from contract assets rec'ognis‘ed atthe - 1,185,447

beginning of the period to receivables

Revenue from contracts with customers in scope of IFRS15 » _
- Most revenue recognised by NDBS is in scope of IFRS15 and is subject to the following recognition
policy. .

On inception of the contract, we identify a "performance obligation" for each Service we have
promised to perform or product to provide to the customer. The consideration specified in the contract
with the .customer is allocated to each performance obligation identified based on their relative
standalone selling price and is recognised as revenue as they are satisfied.
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NTT DATA Business Solutions

NTT Data Business Solutions Limited
(Registered number: 03689001) .

Notes to the Financial Statements - continued
. for the year ended 31 March 2023

4., NET FINANCE INCO‘MEIC(.)STS

*(Restated) '
FY 2022 FY 2021
o - | £ £
Interest Income from Banks =~ =~ 610,724 141,436
Financial Income ' 610,724 141,436
Interest Expense from Right-of-Use Assets ~ (36,052) (51,596)
Loss in fair value of Put Option ' S - (1,316,403)
Interest Expense on Loans from Parent ' co- "~ (40,206)
Financial Costs - " (36,052) (1,408,205)
Net Finance Income/Cost - 574,672 (1,266,769)
5. PROFIT BEFORE INCOME TAX
The profit beforellincome tax is stated after charging/(crediting):
FY 2022 FY 2021
. £ . £
Depreciation - RoU Asstes 491,313 490,743
Depreciation - owned asets 309,231 278,210

~ Foreign exchange differences 544,798 64,531

6.  AUDITORS REMUNERATION -

The Company paid the following amounts to its auditor in respect of the audit of the
financial statements and for other services provided to the company:

FY 2022 FY 2021

. £ £
" Fees payable to the Company's auditor andits.. . ‘
associates for the audit of the company's .
annual financial statements ‘ 215,826 220,000

Amounts receivable by the Company'é auditor and its associates in respect of services
other than the audit of the Company'’s financial statement is £nil.(21 £nil).
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NTT Data Business Solutions Limited
(Registered numbgr: 03689001)

vNotes‘to the Financial Statements - contiriu'ed
for the year ended 31 March 2023

. 7. ANALYSIS OF TAX EXPENSE

Analysis
‘ *(Restated)
FY 2022 FY 2021
£ £
Current year ) . S 712,097,295 1,658,311
Adjustments for prior years o (151,422) (285,293)
4Curren_t tax expense C 1,945,873 1,373,018
Deferred tax expense -
Origination and reversal . N . ‘
of temporary differences B 33,939 (876,029)

Tax expense in income statement ‘1,979,812 496,989

Factors affecting the tax expense

. The tax assessed for the year is higher than the standard rate of Corporation tax in the
UK. The difference is explained below: '

FY2022  FY 2021

_ _ £ £
Profit on ordinary activities ’ 11,071,697 . 3,986,750
TaxRate 19.00% 2,103,623 757,483
Effects o_f: .
~Temporary differences - 8,145 . 18,037
'Non-Deductible expenses  ~ * 19,466 . 6,762

Adjustments for prior year  (151,422)  (285,293)
- - . 1,979,812 496,989

Factors that may affect future current and total tax charges

An increase in the UK corporation rate from 19% to 25% (effective 1 April 2023) was
substantively enacted on 24 May 2021. This will increase the company's future current
tax charge accordingly. The deferred tax asset at 31/3/2023 has been calculated based
on these rates, reflecting the expected timing of reversal of the related temporary
differences (2021: 19%). .
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8. GOODWILL

The goodwill of £15,753,005 (FY 2021 £15,753,005) arose on the acquisition of the trade and net assets
of Chelford SAP Solutions on 4th August 2010, Contemporary plc on 1st Dec 2013, Blueprint Management
Systems Limited on 2nd July 2012, and IT Performs Limited on 5th June 2015.

The entire goodwill amount is allocated to NTT Data Business Solutions Limited whii:h is the Company’s
onIy cash generating unit. The previous acquisitions made are all included within this cash generating unit.

The recoverable amount of this cash generatmg unit has been determine based on the value in use
calculation. The calculation'uses pre-tax cash flow projections based on financial forecast approved by
management for the five years forthcoming, beyond which a terminal growth rate of 2% has been applied.
Changing the key assumptions to reasonably possible alternative assumptions would not give rise to the
recognition of any impairment.

The key.assumptions of the impairment review calculation are shown below. The values assigned to the
key assumptions represent the management's assessment of future developments in the relevant industry

and are based on historical values from external and internal sources.

FY2022 FY2021
Period on which management approved forecasts are based 5 years 5 years
Growth rate applied beyond approved forecast period 2% 2%
Discount Rate 11.80% 14.00%
Property, Plant and Equipment _
Leasehold’ Furniture - Computer
Improvements  and Fittings - Equipment Total
Cost . £ £ £ £
As at 1st Apr 2021 750,441 217,743 575,714 1,543,898
Additions ) - - 152,014 152,014
Transfers to/from other Assets. 306,939 306,939
Disposals o . - - -
As at 31st Mar 2022 1,057,380 217,743 727,728 2,002,851
Additions 89,131 81,173 227,607 397,911
Transfers to/from other Assets (45,362) 64,812 - 19,450
Disposals (451,732) (143,029) (488,578) '(1,083,339)
As at 31 Mar 2023 649,417 220,699 466,757 1,336,873
Accumulated Depreciation f £ £ £
As at 1st Apr 2021 341,146 135,535 370,683 847,364
Depreciation 99,556 27,218 - 151,436 278,210
Disposals - - - -
~ Asat31st Mar 2022 440,702 162,753 522,119 1,125,574
Depreciation 126,326 33,629 . 149,276 309,231
Transfers toffrom other Assets " (7,376) 22,144 Lo 14,768
Disposals (390,644) (122,447) (488,578) (1,001,669)
As at 31 Mar 2023 169,008 96,079 182,817 447,904
Net Book Value . : ‘
" As at 31st Mar 2022 616,678 54,990 205,609 877,277
As at 31st Mar 2023 124,620 283,940 888,969

480,409
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10. INVESTMENTS IN SUBSIDIARIES '

The Company has the following investments in subsidiarieé:

. ‘ *Restated
Movement L ' ' v _ £

 AsatlistApr2021 . - .. -+ 8307293
Impairment o ' - ‘ (4,257,305)
As at 31st Mar 2022 : 4,049,988
Exercise of option- 49% Weaveablllty and Weaveability Hostmg 3,810,730
Shareholder Deposit Release o . 385,061
Current put option b/f : ; .- 592,180
Forward contract Liability b/f ‘ ‘ , - (1,112,514)
Merger of Weaveability and Weaveablhty Hosting (7,668,205)
Investment in Dormant Companies ) 3,530
As at 31 Mar 2023 - 60,770

In April 2019, the investment of 51% ownership was acquired in Weaveability and Weaveability Hosting.

. The company exercised the option to purchase the remaining 49%, at a final purchase price of £3,810,730
in May 2022. After the option exercise, the company merged Weaveability and Weaveability Hosting. See -
detall in Note 24

. : o , Ownership
Registered office address FY2022 FY2021
Weaveability Ltd o 12 Gough Square, London, . 100% 51%
o . ' R _England, EC4A 3DW :
Weaveability Hosting' Limited 12 Gough Square, ‘London, 100% 51%
' England, EC4A 3DW

NTT Data Business Solutlons Ltd Boole House, Beech Hill Office Campus, 100% 100%
' Clonskeagh Dublin 4, |reland ’
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11. . TRADE AND OTHER RECEIVABLES -

A . o FY 2022 FY 2021
Current Trade Receivables o £ £
Trade Debtors - =~ . 123,745,963 19,756,060 .
© Provision for doubtful debts - (625,070) . - (537,150)
. Amounts owed by group undertakings 1,467,360 1,107,072
Contract assets 216,473 1,185,447
Prepayments and accrued income _ 4,068,505 ‘ ~192,119°
Other Debtors . . 473,565 872,596
. 29,346,796 . 22,576,144
, FY 2022 FY 2021
Non-Current Trade Receivables 3 £
Trade Receivables over one year o - - " 140,700 _

Amounts due from group undertakings are payable on demand and are interest free.

12.  CASH AND CASH EQUIVALENTS
| | FY2022 - FY2021

. £ £
Cash in Hand . - - 80

Bank Accounts 40,368,659 - 44,432,207
: 40,368,659 44,432,287

'13.  CALLED UP SHARE CAPITAL

o FY 2022 FY 2021
Number of .Nominal = - ’ £ £
Shares  value . _ Class

10,587,278 £ 1.00 Ordinafy, ‘ '10,587,278 10,587,278

14. RESERVES
' . . *{Restated)
S FY2022 FY 2021
Retained Eérnings- _ : i £

' ‘ At'the start of the period 36,903,158 33,413,397
~ Profit for the year 9,091,885 3,489,761

Acquisition Equity Reserve - (5,834,297) -

Paid Dividend . =~ - (8,800,000) -

-~ At 31st March 2023 _ 31,360,746 36,903,158
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15. TRADE AND OTHER PAYABLES

FY2022 . Fy2021

Current ' ‘ ' £ £

Trade Creditors L 1,867,430 9,447,757
Contract Liabilities ' . 21,107,295 - 18,647,063
VAT Liabilities o - 4,275,475 2,784,419
Payroll related tax Liabilities : 1,332,934 ° 1,144,015
Amounts owed to group undertakings 1,505,837 © 1,207,922
Accruals , 10,667,046 5,055,502

40,756,017 38,286,678

16.- LEASING AGREEMENTS

Leases as a lessee (IFRS 16) ‘ Land and
Right-of-use Assets o A Buildings
‘ | o A ¢
Balance as at 1st Apr 2021 - o 3,692,728
Additions - . ‘ -
Transfer to Building Imp (306,939)
Depreciation charge for the year . (490,743)
Balance as at 31st Mar 2022 . 2,895,046
Additions ST . - -
_Retirement v ' o (149,600)
Transfers to/from other Assets : : " (19,450)
Depreciation charge for the year . (491,313)
Depreciation Transfers to/from other Assets 14,768
Depreciation Retirement ' E : 26,663
~ Balance as at 31 Mar 2023 2,276,114
FY 2022 FY 2021
Leases under IFRS 16 ‘ . . ‘ B 3 £
Interest Expense on Lease Liability 36,052 51,595
Depreciation charge for the year ~ 491,313 .- 490,743
' - . 527,365 542,338

Total cash outflows for leases ,
- Payments : o (501,721) (624,173)
‘ ' (501,721) - (624,173)
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16.‘ LEASING AGREEMENTS (continued)

" land and
‘ " Buildings
Non-Current ‘ T £
Balance at 1st Apr 2021 ‘ 3,526,314
Transfer to Current " (1,052,438)
Interest. - - 51,595
Balance at 31st March 2022 © 2,525,471
Transfer to Current " (441,984)
Interest 36,052
NPV revalue _ - (122,936)
Balance at 31st March 2023 1,996,603
Current L . £
Balance at 1st Apr 2021 97,954
Transfer from Non-Current - 1,052,438
~ Payments o . ' (624,173)
~ Balance at 31st March 2022 .. - 526,219
Transfer from Non-Current : 441,984
Payments . (501,721)
Prior Year Clearing ' | (38,985)

~ Balance at 31st March 2023 427,497

Note 22 presents a maturity analysis of the payments due over the next 5 years for these liabilities.

17. ' LOAN FROM PARENT

FY 2022 . = FY 2021
. . £ £

Long term Loan from Parent . .

Opening Balance : ‘ : - . 745,909

Repayment = : ' . - (745,909)

. Closing Balance . : - -

Loan falling due in 12 months S o :

Opening Balance : - 800,000

Repayment : ' . - (800,000)

Closing Balance ' . - -
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18. RELATED PARTY DISCLOSURES

The company trades with fellow group entries on a day-to-day basis as a normal course of business
and includes Consulting and Managed Cloud services as well as own product sales. These transactions
are included in the table below:. -

Sales to ) ' Expenses incurred from

FY 2022 FY 2021 " FY2022 - FY 2021
£ £ B 3 £
Parent v ' : 4,328,619 3,129,020 2,024,000 1,408,737
Subsidiaries - . 51,809 . 14,107 12,653,041 3,183,421
. Other Related Parties . 3,441,250 3,819,416 12,309,622 10,709,768
. . 7,821,678 6,962,543 16,986,663 15,301,926

Receivables Outstanding Payables Outstanding
.FY 2022 FY 2021 FY 2022 FY 2021
£ - £ _ £ £

Parent ' o 825,747 346,759 139,033 (135,694)
Subsidiaries ' __ - 251,233 268,493
Other Related Parties 641,613 760,313 1,115,571 1,075,123
' . ' 1,467,360 1,107,072 . 1,505,837 1,207,922

Related parties Key pérsonnel are the Directofs whose remuneration disclosure is presented in note 2.

19. ULTIMATE CONTROLLING PARTY

The parent company and ultimate controlling party is NTT Data Business Solutions AG, incorporated in
Germany. NTT'Data Business Solutions AG is the immediate parent and the smallest group of which
the company is a member and for which group accounts are drawn up. The consolidated accounts can
be obtained at www.de.nttdata.com or can be obtained from Konigsbreede 1, 33605 Bielefeld,
Germany .

The ultimate parent of the company is Nlppon Telegraph and Telephone Corporatlon reglstered in
Japan, . which also the largest group in which the results of the company are consolidated. The
consolidated accounts can be obtained from Otemachi First Square, East Tower, 5 1, Otemachi 1-
Chome Chlyoda ku, Tokyo 100-8116, Japan.
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RECONCILIATION OF PROFIT BEFORE INCOME TAXTO CASH

GENERATED FROM OPERATIONS

Profit before income tax.

Net Interest '

Net Foreign Exchange Expense
Impairment on investment

Change in fair value of put option
Exchange gain.

loss from disposal

Bad debt written off .
Depreciation and amortisation charges

(Increase)/Decrease in Accounts receivables
Increase/(Decrease) in Accounts payables

Net Change in Intercompany receivables and payables

, , *(Restated)
FY 2022 FY 2021
£ , £
11,071,697 3,986,750
- (574,672) (49,634)
544,798 -
' 4,257,305
- 1,316,403
(451,358) -
- 81,670 -
147,844 -
800,544 768,953
11,620,524 10,279,777
(6,432,109) 9,117,658
1,785,977 10,675,162
(62,373) - (1,028,567)
6,912,019 29,044,030
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21. RESTATEMENTS

In line with IAS 8, a restatement of comparative balances for the year ended 31 March 2022 has been
made to take account of adjustments arising due to issues identified in Impairment of investments and
Forward contract liability. The adjustments are descnbed below. and their impact on the primary
statements are illustrated on the followmg page.

1) Impairment on Investments

Impairment of £967,000 was recorded in P&L for the year ended 31 March 2022 instead of £4,565,700.
An adjustment has been reflected in prior perlod profit & loss statement. Deferred tax impact of
£678,047 was also adjusted for.

2) Forward cdntract Liability

In the current year, it was identified that there was a forward contract relating to WHL that had not been
identified in the prior year. £1,112,514 adjustment was posted to reflect this balance. Deferred tax
impact of the forward contract £211,378 was also adjusted for.

As previously
reported - As restated
31- Mar-2022 Adjustments  31- Mar-2022
o £ £ | £ ‘

Statement of Profit and Loss for the s ' - '

year ended 31 March 2022 (Extract)

_Impairment Loss on Investment - . (967,000) ' (3,290,305) (4,257,305)
Finance costs : © (295,691) (1,112,514) (1,408,205)
Profit before income Tax o 8,389,569 . (4,402,819) 3,986,750

“Income Tax A (1,333,525) 836,536 (496,989)

Profit for the year o 7,056,044 (3,566,283) 3,489,761
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‘21 RESTATEMENTS (continued)

~As previously

reported As restated
: 31-Mar-2022  Adjustments  31- Mar-2022
. Statement of Financial Position £ B - £
as at 31 March 2022 (Extract) ' ' o
* ASSETS )

Deférred tax asset 32,423 836,536 868,959

Investments . . : 7,340,293 . : (_3,290,305) 4,049,988

TOTAL ASSETS . n 94,639,355 (2,453,769) 92,185,586

EQUITY

Shareholders' Equity :

Retained earnings . 40,469,441 (3,566,283) ° 36,903,158

TOTAL EQUITY o ©. 51,056,719 (3,566;283) 47,490,436

LIABILITIES ] »

Forward contract Liability L 0 1112514 1,112,514

TOTAL LIABILITIES 41,057,165 1,112,514 - 42,169,679 ;

TOTAL EQUITY AND LIABILITIES 94,639,355 . - (2,453,769) 92,185,586
Changes in Equity Statement
as at 31st March 2022 : . i

Retained Earnings , Total Equity
As previously  Impact of T . As previously Impact of
stated- adjustments  Restated - stated adjustments Restated
o £ L ' ~ £ - £ £ £

Balance at 31st Mar 2021 33,413,397 . ' .0 - 33,413,397 44,000,675 - . 44,000,675
Changes in Equity ‘ ' o ‘ A ‘
Total comprehensive income 7,056,044 (3,566,283) '3,489,761 7,056,044 (3,566,283) 3,489,761
Balance at 31st Mar 2022 : 40,469,441  (3,566,283) 36,903,158 51,056,719 (3,566,283) 47,490,436
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22.  FINANCIAL RISK MANAGEMENT :

L Accounting Classifications and Fair Value
The company does not hold any financial assets or financial liabilities where the carrying
amount is not a reasonable approximation of fair value.

. Financial Risk Manzgement
The Group has exposure to the following risks arising from ﬁnanmal instruments:
- credit risk and :
- quuidity risk

. . Risk management framework
‘ The Company’s risk management policies are establlshed to identify and analyse the risk
faced by the group, to set appropriate risk limits and controls and to monitor risk and
adherence to limits. Risk policies and systems are reviewed regularly to reflect changes in
- market conditions and the Company’s activities. The Company, through its training and
management standards and procedures, aims to maintain a disciplined and constructive
control environment in which all employees understand their roles and obligations.

The management'monitors ébmpliance with the Company'’s risk management policies and
procedures and reviews the adequacy of the risk management framework in relation to the
nsks faced by the Company. :

Iv. Credlt Risk
Credit risk is the risk of financial loss to the company if a customer fails to meet its
contractual obligations and arises principally from the company’s receivables from
customers.

The carrying amount of financial assets represents the maximum credit exposure.

V. Trade and other receivables
' The company’s exposure to credit risk is influenced mainly by the individual characteristics
of each customer. However, management also considers the factors that may influence the
credit risk of its customer.base, including the default risk associated with the industry and
country in which customers operate.

The company has established a credit policy under which each new customer is analysed
individually for creditworthiness before the standard payment terms and conditions are
‘offered. The reviews include external ratings, if they are available, financial statements,
" industry information, and in some cases bank references. Sale limits are established for
" each customer and reviewed on a regular basus Any sales exceeding those limits require -
Executive approval

The company limits its exposure to credit risk from trade receivables by establishing a
maximum payment period. of one month for corporate customers. Any extended term
requires Finance and Executive approval.

-35-.



NTTDaTa

Trusted Global innovaior

NTT DATA Business Solutions

NTT Data Business Solutions Limited
(Registered number: 03689001)

- Notes to the Fmancral Statements contmued
For the year ended 31 March 2023

22.  FINANCIAL RISK MANAGEMENT contmued
V Trade and other recelvables (contlnued)

In monltonng credit risk, customers ‘are grouped accordlng to their credit characterlstlcs |nc|ud|ng
their geographic location, industry, trade history with the company and existence of previous
financial difficulties. :

‘At 31 March 2023, the maximum exposure to credit risk for trade receivables by geographic
region was as follows: '

FY2022  FY2021

, : _ £ £
By Geographic region _
Uk . 19,325,241 16,411,090
T EU - 3,964,448 3,122,105
us : . 410,502 363,565 -
Other . 45,772 -

TotaI'Trad_e receivables 23,745,963 19,896,760

At March 2023, the aging of trade receivables that held no bad debt provision was as follows:

FY2022  FY2021

£ £
Not Due 15,721,044 12,615,765
Past due 1-30 days 5,212,421 4,022,399
Past due 31-90 days 2,565,476 2,249,366
Past due 91-120 days 31,200 172,124
Beyond 120days - - 215,822 837,106

,Tot‘aITrade receivables 23,745,963 19,896,760 '

The movement in the allowance for bad debt provnsmn in respect of trade recelvables during
the year was as foIIows

Bad Debt Provions o ‘ £

" 'Asat1stApr2021 - 650,417 -
V-Addgtlons S o 537,150
Writen off ’ (650,417)

As at 31st Mar 2022 - 537,150
‘Additions ‘ . 176,420

. Writen off ' {88,500)

 Asat31Mar2023 ' 625,070
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22. FINANCIAL RISK MANAGEMENT - continued

VI. Liquidity risk

Liquidity risk is the risk the company will encounter difficulty in meeting the obligations associated with
its financial liabilities that are settled by delivering cash or other financial assets. The company’s
approach to managing liquidity is to ensure, as far as possible, that it will have sufficient liquidity to meet
its liabilities when they are due, under normal and stressed conditions, without incurring unacceptable
losses or risking damage to the company’s reputation.

The company uses activity-based costing to cost its services, which assists it in monitoring cash flow
requirements and optimising its cash return on investments.

The company aims to maintain the level of its cash and cash equivalents at an amount in excess of
expected cash outflows on financial labilities. The company also monitors the level of expected cash
inflows on trade and other receivables together with the expected cash flows from trade and other
payable. At 31 March 2023, the expected cash flows from trade and other receivables maturing within
‘two months exceeded the expected cash flows out from trade and other payables. This excludes the
potential impact of extreme circumstances that cannot reasonably be predicted, such as national
disasters. : N :

The following are the remaining contractual méturities of financial liabilities at the reporting date:

Carrying . B
FY 2022 Amount Total Within lyear ) 1-2 years 3-5 Years Over 5 years
01/04/2023 01/06/2023 01/04/2024 01/04/2025 After
to 31/05/2023 to 31/03/2024 to 31/03/2025 to 31/03/2028 01/04/2028
Lease Liabilities . 2,424,100  (2,553,411) (81,571) (345,926) {415,111) (1,245,333) (465,470)
Trade Payables 40,756,017 (40,756,017)  (40,756,017) - - - -
© 43,180,117 (43,309,428) (40,837,588) (345,926) (415,111) (1,245,333) (465,470)
Carrying 2 Months
FY 2021 Amount Total orless ~  2-12 Months " 1-2years 3-5 Years Over S years
01/04/2022 01/06/2022 01/04/2023 01/04/2024 After
to 31/05/2022 to 31/03/2023 to 31/03/2024 to 31/03/2027 01/04/2027
Lease Liabilities ' 3,051,680  (3,057,130) (83,953) (419,766) (427,497) (1,245,333) (880,581)
Trade Payables 38,286,678 (38,286,678)  (38,286,678) - . - -
41,338,368 (41,343,808)  (38,370,631) (419,766) (427,497) °  (1,245,333) (880,581)

On the 16 March 2023, the compény signed a new 5-year lease at Glasgow which becomes effective
from the 22nd May 2023, extending the office building rent until the 21! May 2028.
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23 SUBSEQUENT EVENTS

On the 17th of May 2023, the Company paid a DIVldend to the company s parent for the penod ending -
31t March 2022 of £20million. -

'On the 8" of November 2023, the Company’s parent, NDBS AG, purchased 100% ownership of

. Sapphire Systems Limited and its related companies. As part of this business combination, a significant
portion of the acquiree will be amalgamated into the Company, NDBS UK, commencing on the 1st of
April 2024.

24. BUSINESS COMBINATION UNDER COMMON CONTROL

in May 2022, the company acquired the remaining 49% ownership in Weaveability Limited and
Weaveability Hosting Limited and obtained full control (See Note 10). On 19/5/2022, The company
:entered Business Transfer Agreement with Weaveability Limited and Weaveability Hosting Limited and
transferred all asset and liabilities to the company. The commencement date of this transfer was the
beginning of the financial year: 15t April 2022 (Beginning of the earliest period presented).

The reason for the combination is that it extends the portfolio of knowledge in web-based SAP products
(CX) as well as own products to enhance the customers systems :

Since NDBS has the control over Weaveability lelted and Weaveablllty Hosting lelted this is a

business combination under common control. NDBS has chosen the book value method to account for
this transaction. :

Weaveability Weaveability

o Limited s Hosting

" Assets - 1,528,060 . 71,958,448
 Liabilities - 563,167 - - 365,408
Net Assets ‘964,893 1,593,040

Amount recogmsed in Equny reserve as a result of busuness combination is £5,834,297 (leference
between Net cost of investments and Retamed earnings of Subsidiaries).
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