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REPLY LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 DECEMBER 2023

The directors present the strategic report on the affairs of Reply Limited (the “Company” or “Reply”) and its
subsidiaries (together "the Group™) for the year ended 31 Dacember 2023,

Review of the business
The results for tha Group are as set out in the attached financial statements.

The group recorded a tumover of £241.6m (2022: £230.2m) which is an increase of 5% on the previous year and
generated an operating profit of £18.1n1 (2022: £12.7m). The increass in revenus It due to & strong perfarmance in
the UK and Europe in consullancy services and has been generated mostly from existing customers. The group

generated a gross profit of £50.5m (2022 £82.9m).

Key performanca indicators

The directors are satisfied with the performance of the company and of the group during the year,

Management uses a renge of performance measures to monitor and manage the business effectively. Cariain

measures are particularly important in the generation of sharehoider vaiue and are considerad key performarnce
indicators {1(Pis). Turnover, operating profit and operating margin indicate the voluma of work performed and the

profitability:

2023 2022
Turnover (E000) 241,568 230,169
Operating profit (£000) 15,052 12,734
Operating margin {%) 6.2 6.5
Principle risks and uncertainties
The group's operalions expose it to a variety of financial risks as outiined below:
Market Risk

Market risk is the risk of loss arising from movements in market variables, including observable variables such as
interest ratas, exchange rates and equily markets, and indirectly observable variables such as volatilities and
cotrelations. Market risk for tha group primarily arises from foreign exchange risk in relation to overseas receivables.

This group's parent underiaking, Reply S.p.A., has defenvined the guidelines in managing the group’s financial
risks. In order to minimise costs and maximise the resources avallsble, Reply S.p.A. has centralised all of the risk
management across the reglonal groups. Reply £.p.A. gathers all information conceming poasible risk situations
and defines the corresponding hadge. As dascribed in the section "Risk Management” in the consolidated financial
statements of Reply S.p.A. the group constantly menitors the financial risks to which i is expased, in onder ta detect
those fisks in advance and take the necessary action to mitigate them.

The group's activities expose K to a variety of financial risks which include market risk, currency risk, credit risk and
liquidity risk. The group's overall risk management program focuses on the unpredictability of financial markets and
seeks 10 minimise potential adverse effects on the financial parformance of the group. The group uses different
methods to measure different types of rigk to which it is exposed. For the purposes of financlal statements
dieciosures, these methods include sensitivity analysis in the case of foreign exchange and aging anaiysis for credit
and liquidity risks.

Risks assoclated with competition

The ICT market is highly competitive. Competitors could expand their market share squeezing out and consaquently
reduce the Group's market share. Moreover the intensification of the leval of competition is also linked with possible
entry of new entitlas endowed with human rescurces and financial and technological capacities in the Group's
reference sectors, offering largely competitive prices which could candition the Group’s activities and the possibility
of consolidating or ampiifying its own compelitive position in the reference sectors, with consequent repercussions
on buainess and on the Group’s economic, eamings and financial situation.




REPLY LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

Principla risks and uncertainties - continued
mmom?n:mwmwwmmmm from trading with

arising overseas
mMFoWMammmmmmﬁNmmmuddwmwmmmm“
denominated in a currency that is not the entity's functional currency. The risk is measured using sensitivity analysis.

Lozssas in value may result from transiating the receivables into Sterling at the date of the Statement of Financial
Podﬁon{hndalondﬂﬂwmmmmmnqmmmmhmwkmm
transactions (transaction sisk).

Foreign currency sensitlvity
Mmmmmmam December 2023, had Sterling weakaned/strengthened by 5% agalnst
the Euro with all ather variables hekd constant, there would have been no material affect on the profit for the year.

Cradit risk
Cradit risk refars to the loss that the company would incur if a deblor fails to perform under its contractual
obligations. The carying amount of financial assets recognised in the Statement of Financial Position best

represents the company’s madmum exposure to credit risk as at the reporting date.

conelnﬁlﬂonlhk

group offers consulting services mainly to medium and large size companiss operating in different market
sognm{‘l'olen Manufactuiing, Finance, ofc.). A part of the group's revenues, although In a decreasing fashion in
tha past yoars, is concenttrated on a number of key cliants. If such cliants were lost this could have an ativerse
effect on the group's activiies and on the group’s economic, financial and eamings position,

Climate risk

Reply's business model considers its smployees as the maximum aexprassion of its resources, as the Group
specialises In consulting, system Intepration and digital sarvices, and is dediosted to the conoaption, deslgn and
development of solutions based on now communication channels and digital media.

However, ihe risks associatad with climate, both chronic and acute with reference to femperature, wind, waier and
soll and therefora 0 possible oxtreme events, such as fires, fioods, huricanes, cther phenomena, such as
and uncertainties arising from amed conflicts or terrorist attacks may have a direct Impact on the

earthquakes
Group and its supply chain.

intreduction - How the Board complied with its section 172 duties

Reply Lid is an intermwadiate parent of the Raply Group headed by Reply S.P.A a public company listed on the lallan
MMamWAWﬂMWMmemmmmmbma
gmuplwalinltdy It is a set of laws and bylaws adopiad 10 ensure the efficient and transparent knctioning of the
corporate bodies and the contral systams adhere to the Corporats Govemanos Code issued by Borsa itaflana in
March 2006 updatad in January 2020 (hereinaftar “the Code"). The governance structure of the group, based on the
tradiionzal madel, {s made up of the following bodies: The General Sharehoiders’ meeting, the Boerd of Direclors
{that carries out iis function through Executive Directors and is advised by an intemal Control and Risks Commiitee
arxd a Remuneration and Nomination Commities), the Board of Statutory Auditors and Independent Auditors,

The board weloomes the new reporting requirement as an opportunity to sxpiain the continuing actions which the
board has taken over seversal years in respact of ite corporate governance and interaction with Stakeholders. The
majority of the Information, set out in this report, can be found on the Reply Website: https://www.reply.com/en/
investors!

As noted above, the corporste governancs functions for Reply Lid is managed at group lovel. These include the
function to define and approve the company's sirategic, operating, and financial plans in addition to the corporate
struciure it heads. Further information can be found on the Reply Websita: hilps:/iwww.reply.com/enfinvestors/

Strategic planning and market focus

Reply Lid and Ks subaidiary companies spechlisesmoomuungtechnologiu and digital services with a focus on
the conception, design and development of solutions based on new communication channels and digital media.

w2-



REPLY LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

Reply is characterised by:
- a culture focused on technological innovation.
- g flaxible structure that can anticipate market developments and interpret new technological drivars
- a delivery method of proven success and scalability.
- & network that specialize in specific areas 0f axpertise.
- teams composed of spedialists, recruited from the bestunNerskies
- a highly sxperienced management team.
- contintious Investment in research and development.
- long-term relationships with its customers.

Reply's services Include:
- Consulting - with a focus on strategy, communication, design, processas and technology.
- System Integration - making the best use of the patential of lechnology, by combining business consulting with
innovative technological solutions and high added value.

- Digital Services - innovative sefvices based on new communication channals and digital trends.

SPECIFIC BOARD ACTIONS - STRATEGIC PLANNING ACQUISITION

Management

The model implementad by Reply is designed to:

- create value for its shareholders and develop Reply in the long term.

- contribute ta the well-being and professional growth of employees and indepandent contractors.
- introduce innovattons in the technological sector.

With a commitment o ethics and tranaparency, which are Reply’s key values,

The purpose of this Code of Ethics is to ensure that Reply's kay ethical values are clearly established, to form the
foundations of the company and group's business culture and 1o set a standard for the conduct of the staff in thelr
business and non-business aclivities. By adopting this Code of Ethics, Reply seeks to promaie best practices and
responsible conduct through training and the disclosure of specific business efhical principles. With a view to
implementing an effective and virluous ethical system, this Code of Ethics is the result of a process of sharing,
assimilation and implementation of the principles and values established herein. The main goal of this Code of
Ethics is to disclose and share the ethical values which govem the company and group’s activities. This befief led to
the creation of a broad and detalled Code of Ethics which is designed fo ensure that the company and group's
ethical values are clearly defined and adhered to.

Further information about Reply's Code of Ethics can be found at https:/Awww.reply.cominvestorsDoctiments/en/
Code_of_Fthics.pdf

Employses - the value of psaple

Reply is based on the axcellence of the people who make up the group. The men and women within the group bring
the Reply brand 1o life for custamers and partners and embody the group's image. Reply invests continuously in
human resources by esiablishing special relationships and partnerships with several universities with the aim of
attracting highly skilled individuals to join its team.

The values that characterise Reply's employees are enthusiasm, excellence, a methodical approach, team spirit,
inltiative, and an ability to understand the business context and to ¢learly communicate proposed solutions. The
continuous desire to imagine, axperiment with and research new solutions allow innovation to come about more

rapidly and efficiently.

Whoever decides to become a part of the "Reply worid" will find the cpportunity to best exprass their potential in an
organisational model based on: culture, ethics, trust, honasty and transparency. These values are vitaf for the
process of continual improvement and for enabling employees fo focus ever more sharply on the quality of thair
worl. A the group's managers endeavor in their dally work to uphold the principles on which Reply has always
depended and that have sustained it during its growth.




REPLY LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

SPECIFIC BOARD ACTIONS - EMPLOYEES

Annual smployes survey

The engagemant of and feedback from employees is critical to the group's relationship with k2 amployses. To
achieve this objective, the Board of Raply maintains a confidential Annual Employes Survey,

|
;
§
|

opportunities for training, pay and benefits, discipline and salection for redundancy. Person and job specifications
will be Emited fo0 those requirements that ane neceseary for the effective performance of the job. Candidates for
employment or promotion will be assessed objeciively against the requirements for the job, taking acoount of any
ressonable adjusiments that may be required for cendidates with a dissbility. The company will
passible indimctly discriminafory effect of its siandard working practices, including the

E
!

deliver the products and services which are required for ks operations and the operaions of s customers.
Management of the relationships with suppliers and contractors Is delegated to the individual business unit

managament tesms opsrating within the Reply Codo of Ethics.

-d~



REPLY LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

SPECIFIC BOARD ACTIONS - Suppliers/customersifinancial reporting systems - continued

Customers

The board's mission has always been to establish an infrastructure which can Inlerpret new tschnologles and make
them functional to the needs of the customers, as quickly as possible. Based on this principle, Reply has built a
group of highly specialisad companies, capable of supporting organisations in the transformation path.

Reply considers research and continuous innovation to be fundamantal assets in supporting its customers as they
adopt new technologies. To offer the most appropriate sofutions lo different business requirements, Raply has
established a set of key partnerships with major global vendors. Reply has achieved top lovels of cerlification about
leading technologies in the enterprise field, including:

Adobe Reply
An EMEA AEM Specialised Partner, is a centre of excellence for the design and implementstion of digital
transformation and multi-channel marketing solutions, based on the different products available as part of the Adobe

Experience Cloud platform.

Amazon Web Services

in 2023 Amazon Web Services (AWS) named Reply as the "Best System Integrator” in EMEA, as well as "Pastner of
the year for Energy and Utililes™ globally. Reply was among the first global system integrators to work with AWS's
Generative Al offering "Badrock”, which was successfully impiemented in several industries in 2023. Reply also has
certified skills In the fields of Data & Analytics, DevOpps, Migration, loT, Industrial software, Saas, Machine
leaming, Financial Services, Security, Retail, Energy and automotiva, as well as thoss related o the Managed
Services Provider Program and Well -Architacted Program.

Google

Reply confirmed its Impoftant Google Cloud Managed Service Provider (MSP) certification level. MSP Is the
vertification that Google awards fo a limited number of specialised WW pariners that support customers throughout
their end-to-and cloud journey, from initial engagement to cloud-based migration and execution, through to the
planning and optimisation of the system. In additon fo its MSP certification, Google renewed Reply's Premier
Partner certification for the G Suile and Cloud Platform, recognising the group's excellence as demonstrated In
support of its Google Cloud products.

Microsoft

Reply Is a global partner of Microsoft, thanks to tha large network of highly specialised companies in terms of
indusiries and tachnalogies. It cperates in Europe, the Unitad Kingdom, the USA and Brazil. Reply designs, bullds
and distributes solutions on the three Microsoft clouds: Azure, Micresoft 365 and Dynamics 365. In 2023, Reply has
confirmed its status of Microsoft Globally Mansaged Partner, keeping afl its Microsoft Solutions Partner designations
for Microsolt Cloud Pariner Program. Microsoft-related activities apanded substantially, bolstsred by stratigic
iregration of Micrasoft's Al technologies. The company's participation in the MSignite event and its recognition as
part of the Microsoft ecosystern unieashing Ai-powered productivity and creativity with CoPtiot highlighting s
successful adoption of Al, driving Increased innovation. This has resulted in a tangible impact on Reply’s giobal and
local market presence, with marked advances in digital tranaformation solutions. This pericd marks a pivotal point in
Reply's joumey with Microsoft, promising confinued growth and techinological leadership In the Al domain.

Oracle

Reply, Oracle Platinum Cloud Select partner and Oracle Clowd Managed Senvice Provider. Thanks fo one of the
leading Eurcpsan Competance Cantres able to guarantes highly specialised experiise in the integration of Oracle's
complete suite of Cioud products, Reply repressnts a point of reference in the main Oracle Cloud Computing
solution areas: Infrastructure-as-a- Service (laaS), Platform-as-a-Service (PaaS) and Software-as-a-Service (Saa$).

Salesforce

Reply, a Salesforce Platinum Consulting Partner, is one of the leading Salesforce.com competence centras. Reply's
Saisaforce customers include not only leading players in the automotive, industrial, telecommunications and media
industries, but also companies in the financial services, utility, retai and fashion sectors.




REPLY LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

SPECIFIC BOARD ACTIONS - Suppliers/customersifinancial reporting systems - continued

SAP

Thanks fo iis extensive inlemational experience in implementing software solutions based on the SAP product suite,
mhmnmmmmmmwmmmmmwm
design, and developing anterprise information systems for the digital age. Reply's experience covers both traditional
mmmmmwmmmmmmmm machine laaming, big data and analytics,
mmmmwmwwmmmmdmwmmmw

SUPPLIER PAYMENT POLICY
The group’s cument policy conceming the payment of frade creditors is to:

+ sofife the forms of payment with suppliers when agresing the ferms of sach contract;
a mmmpphuaemadomofmemdmmmbthdmofmemwmah
. minWMhmMsmmmmmm

How the Board considers stakeholders In decision-making

Reply Lid and its imimediate subsidlary companies are members of the group controlied by Reply S.p.A. are
engagea in the fisld of information & Communication Technology 2t a worldwide level through a network of
companies specigiised by business line, which rely on accuratsly recruited and well-irained professionals, with a
focus on the qualkty of service and client sailsfaction,

Tha Raply Group adopis specific procedures in managing risk factors that can have an influence on the company
and group's results. Such procedures are a result of an entarprise management that has always aimed at
maximizing velue for its Stakehcolders pultting info place &l nacessary measures to prevent risks related to the
group’s activities.

A detalied analysis of how the Reply Group and its parent companies are mitigating and managing those risks can
be found at: hitps:/Avww.reply.com/e!
REPLY_Relazione_Finanziaria_Annuale_2022 pdf,

As well as other information about the Reply Group and its parent companies in relationship with the major
stakeholders' activities and poticies which can be found st: https://www.reply.com/sniinvestors/Corporate-
Govemancs.

Development and performance .
The group is sxpacted 10 continue with the principal activities as stetad within this Sirategic Report and the
Directors’ Report.

Date: ... 23/08/2024




REPLY LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2023

The directors present their group annual report and consclidated financial statements for the year ended 31
December 2023. This report forms part of tha audited consolidated and parent company financial statement of
Reply Limitad (“the Company”) and its subsidiariea {together, “the Group”) with the financkal statements of tha

company and the group.

Principasl activities
The principal activity of the Group continued to be that of consuling, systems integrafion and application
specialising In the ¢raation and implementation of soluions based on new communication natworks

management
and digital media.

Results and dividends
No ordinary dividends wera paid (2022: nif). The directors do not recommend payment of a further dividend (2022:
nil}.

The results for the year are set out on page 13.
Dirsctors

The directors who held office during the year and up to the date of signature of the financlel statements, unless
ctherwise stated, were as follows:

F Rizzante

T Rizzante

D Angslucc (Resignad 7 May 2024)
F Rebuffat (Resigned 7 May 2024)
J S Hill

M Cusinate {Appointed 7 May 2024)

Qualifying third party indemnity provisions

The group maintains llability insurance for Rs directors and afficers through a poficy issued by the parent company in
2023. The group aisc provided an indemnity for Its directors which is a qualifying third party indemnity provision for
compliance with the Companies Act 2008.

Research and development

Reply offers high technology services and solutions in a market where inncvation Is of primary Importance.
wnsid«smwﬂ;mdmﬂmmimmﬂmahndamonﬁlautmmmmngcnmmmeadopﬂmd
technology. Reply dedicates resources to Research and Development aotivitles in order to projact and define hig
innovative products and servicas as well as possible applications of evolving technologies. In this context, Reply
has developed its own platforms. Reply has important partnerships with major global vendors so as to offer the most
suitable solutions to different company needs. Spectfically, Reply boasts the highest level of certification amongst
the technology leaders in the Enterprise sector,

i

g

Post reporting date events
There3;ranomaferialpostreporﬁngdateevenbtobedisdmd. For further information on these events, rofer to
note 33.

Auditor
MHA - Macintyre Hudson LLP were appointed as auditor and in accordance with section 485 of the Companies Act
2006, a resolution proposing that they be re-appointed will be put at a Genaral Meeting.




REPLY LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

This report outiines the group's greenhouse gas and anergy usage for the period ending 31 December 2023 in line
wih the requirsmants for a "large” ungquoted company ss per The Compsnies (Directors Report) and Limited
Liabiilty Partnarships (Energy and Carboh Report) Reguiations 2018.

2023 2022

Energy consumplion KWh kWh
Aggregats of energy consumption in the year

- Gas combustion 226,892 457,081

- Elnctricity purchasad 439,303 514484

606,205 971,575

2023 2022

Emissions of CO2 equivafont mebric metric

Scope 1 - direct emissions

- Gas cambustion 41.50 83.40

~ Fuel oonsumed for owned transport - -
41.50 83.40

Soope 2 - indirect emissions

- Fleciricily purchasad 91.00 128.80

Scope 3 - other indirect emissions
- Fuel consumed for transport not owned by the -

Total grogs emissions 132.80 21220
Smm——

intenslty rutio

Tonnes per £m revenue 0.557 0.914

mmmmmnmm we have usad DEFRA's 2022 convarsion factors,

We report on a financial control approach to define our organisation boundary and we have raported all matersial
emission sources required by the regulalions for which we desm ourselves to be responsible and have maintained
records of all source data and calculations.

As the group doas not own the premisea out of which & operates and cannot implement energy effickncy measures
Knelf, the group foliows sirict enviranmantal policy guidelines of the Reply S.p.A. Group to reduce and monitor the
impert of corporate activities on the environment.

Ta reduce tha anvironmental impact, the Reply S.p.A. Group is working on switching to 50% renewabie alectricity in
of tecritories by 2025 and has made a commitment to reach Net-Zero GHG amissions by 2030,




REPLY LIMITED

DIRECTORS" REPORT {(CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

Statement of divectors’ responsibilitios

The Directors are responsible for prepwring the Strategic Report, the Report of the Directors and the financial
statements in accordance with applicable law and regulations. Company law requires the directors to prepare
financial statements for each financial year. Under that law the directors have elected fo prepare the group financial
statements in accordance with UK-adopted intemational accounting stendards and parent company financial
stgfements in accordance with United Kingdom Generally Accepted Accounting Practics (United Kingdom
Accounting Standards and applicable law, comprising FRS104 Reducad Disclosure Framework and applicable law).
Under company law the directors must not approve the financial statements unless they are satisfied that they give
a true and fair view of the state of affairs of the company and the group and of the profit or loss of the group for that

period,

In preparing these financlal statements, the directors are required to:
+ select sultable accounting poficies and then apply them consistently;
« make judgements and accounting estimates that are reasonable and prudent;
« state whether applicable UK Accounting Standards have been followed, subject f0 any material departures
disclosed and explained in the financial statements; and
+ prepare the financial statements on the going cohrcem basis unless it is inappropriate to presume that the
tompany will continue in business.

The directors are responsible for safeguarding the assels of the company and hence for taking reasonable steps for
the prevention and detection of fraud and other imegularities.

The directors are responsible for keeping adequate accounting records that are sufficient 1o show and sxplain the
company’s and the group's transactions and disclose with reasonable accuracy at any time the financial position of
the company and the group and enable to ensure that the financial statements comply with the Companies Act
2008,

The directors are responsible for the maintenance and integrity of the corporate and finandlal information included
an the Group's website, Lagisiation in the United Kingdom govemning the preparation and disseminstion of financial
staternents may differ from legistation in other jurisdictions.

Strateglc report

The group has chosen in accordance with Companies Act 2006, s. 414C(11) to set out in the Strategic Report
information required by Large and Medium-sized Companies and Groups (Accounts and Reports) Regulations
2008, Sch. 7 to be contained in the Directors' Report. If has done so In respect of disciosures relating fo future
develiopment and its engagement with employees, customers and suppliers.

Statement of disclostire to auditor
Each direcior in offica at the date of approval of this annus! report confirms that:
«» 30 far as the director is aware, there is no relevant audit information of which the company’s suditor is unaware,

and
- the diractor has taken alt the steps that he / she ought to have taken as a director in order to make himself /

herself aware of any relevant audit information and to establish that the company's auditor is aware of that
information.

This confirmation is given and should be interpreted in accordance with the provigsions of section 418 of the
Companies Act 2008.

Date: ....23/08/2024




REPLY LIMITED

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF REPLY LIMITED

§

We have audited the financlal siatements of Reply Limited (the ‘company’} and its subsidiariea {*Group”} for the
yeoar anded 31 Deocamber 2023 which comprise Group Income Statement, the Group Statement of Comprehensive
income, the Group Statement of Financlal Position, the Company Statament of Financial Position, the Group
Statement of Changes in Equily, the Company Statement of Changes in Equity, the Group Statement of Cash
Flows, the Notes 1o the Group Financial Statement, and the Notes o the Company Financial Statements, including
significant accounting policies. The financial reporting framework that has been applied in the preparation of the

i law and UK adopted intemational accounting standards. The parent
company financial reparting framework that has been applied in their preparation is applicable law and United
Accounting Standards, inchuding Financial Reporting Standard 101 Reduced Disclosure Framework

in our opinion the financial statements:

+ give a true and fair view of the stale of the Group's and Company’s affairs as at 31 December 2023 and of
tha Group's and Company’s profit for the year then ended;
« the group financial statements have been proparly prapared in accordance with UK adopted international

accounting;
« and the Company financial statemants have been properly prepared in accordance with United Kingdom
) and

Generally Accapted Accounting Practice;
« have been prepared in accordance with the requirements of the Companies Act 2008.

Gasle for opinion
mmwmhmwmmsuﬂ-ammmummm)mm
Lawe. Our responsiblities under those standands are further dascribad in the Audilor's Responsibliities for the Audit of
mmwmammuhmmmmchampmmwmm
requirements that are relsvant fo our audit of the financial stalements In the UK, inciuding the FRC's Efhical
Standard, and we have fulflled owr ethical responsiblities in accordance with thoss requirements. \We belleve that
the audit evidence we have obiained Is sufficient and appropriate to provide a basls for our opinion.

Conclusions relsting to goling concemn
in audiing the financial stalements, we have concluded that the Direclors’ use of the going basis of accounting in
the preperation of the financial statements is appropriate.

Basad on the work we have performed, we have not identified any material uncestainties relating to events or
conditions that, individually or collectively, may cast signiicant doubl on the Compary’s abllity to continue as a
going concem for a period of st least fwalve months from when the financial statements are authorised for issus.

Our responsibiiities and the responsibilities of the directors with respect to going concem are described in the
relevant sections of this report.

Other information
The other information comprises the information includad in the annual report other than the financial statements
and our suditor's report thereon. The directors are responaible for the other information contained within the annual
mtmmonmmmmaoesnutmh other information and, except to the extent
stated In our reporl, wo do not express any form of assurance conclusion therson. Our
wwummmmm&mmmmnmmwm«mhmmmhm
inconalstert with the financial statements or cur knowladgs obtained In the course of the audit, or otherwise appsars
1o be materially misstated. [f we idendify such material inconsistencies or apparent material misstaternonts, we are
required to determine whaether this gives rise t0 2 material misstatement in the financial statements themselves. if,
based on the work we have parformed, we conclude that there is a material misstatement of this other information,
we are required to report that fact.

We have nothing to report in this regard.

-10-



REPLY LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF REPLY LIMITED

Opinions on other matiers prescribed by the Companies Act 2006
In our opinjon, based on the work undertaken In the course of our audit:
» the information given in the strategic report and the directors’ mponformeﬂnandalyearformchmeﬁnandﬁ
statements are prepared is consistent with the financlal statements; and
« the strategic report and the directors’ report have been prepared in accordance with applicable legal

In the light of the knowledge and understanding of the group and parant company and their environment obtained In
the course of the audit, we have not identified material misstatements in the strategic report or the directors' report.

Mattars on which we are required to report by exception
We have nothing fo report in respect of the following matters in relation to which the Companies Act 2008 requires
us to report to you I, In our opinion:

« adequate accounting recards have not baen kept by tho parent company, or returne adequate for our audit have

not baen recelved from branches not visited by us; or

« the financial stetements are not in agreement with the accounting records and retums; or

« coartain disclosures of directors’ remuneration specified by law are not made; or

« we have not received all the information and explanations we require for our audit.

Responsibilities of directors

As explained more fully in the statements of directors' responsibilities, the directors are responsible for the
preparation of the financial statoments and for being satisfied that they give a trus and fair view, and for such
intemal control as the directors defermine is necessary fo enable the preparation of financial statemaents that are
free from material misstatement, whether due to fraud or eror. in preparing the financial siatements, the directors
are responsible for assessing the parent company's abiiity to continus as a going concem, disclosing, as applicable,
mattars related o going concern and using the going concem basis of accounting unless the directors either intend
1o Rquiiate the parent company or fo cease oparations, or have no realistic altemative but to do so.

Auditor's responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are fres from
material misstatement, whether due to fraud or error, and to issue an audiior's report that includes our apinion.

with 1SAs (UK) will always detect a material misstatement whan it exists.
Misstatements can arise from fraud or error and are consikierad material if, individually or in the regate, they

could reasonably be expected to influence the economic decisions of users taken on the basis of financial
statemente.

<1 -



REPLY LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF REPLY LIMITED

iregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in
ine with our responsibiitias, outiined above, to detact material misstataments in respact of imegularities, including
fraud. The specific procedures for this angagement and the extent to which thece sre capable of detecting
iregularities, including fraud ls detailed below:

« Enquiry of management, those charged with govemance and the entily's solicitors around actual and
potartiial litigation and claims;
.Mm:flof&emdndobghsmedhudwbcahuhhﬂ:euﬁnddpmﬁdmathememm
eavidence of bias;
.LMmmMWmmmmm:WmmmmmMmmh
» Performing audit work over the risk of management override of controls, including testing of joumal entries
mmmmm-wm.mmmbmmawmm:
outzide the normal course of business and reviewing accounting estimates for bias;
« Reviewing minuies of meetings of those chargad with govemances;
» Reviewing intamal audit reparts;
« Reviewing financial statement disclosures and testing o supporting documeniation to assess compliance
with applicable laws and regulations;
» Discussion amongst the engagement team in relation to how and where fraud might occur in the financial
staternents and any potential indicators of fraud;
« Discussion with management over any potential or suspected fraud;
» Performing audit work over the recognition of revenues on daliveries of gooda/income/sarvices occurring at
the year end t0 provide assurance over cut-off;
+ Pecforming subsiantive tests of detalls over the completeness/axistence of income within the financial
= Performing substantive analylics review procedures reconciing expecied income from comoborating
evidence to that which had been recordad In the financial statements to ensure thet Income was complete.

Because of the inherent limitations of an audit, there i3 a dek that we will not detect all iregularities, incdluding those
leading to a materisl misstatament In the financial statemerits or non-compliance with regulation. This risk increases
the more that compliance with a law or regulation is removed from the events and transactions reflecied in the
financial siatements, as we will be less likely to become awsre of Insiances of non-comphance. The risk s also
grester reganding imegularities ocourting due to fraud rather than ermor, as fraud involves intentional conocsaiment,
forgery, collusion, omission or misrepresentation.

A fwrther desaription of our responsibilities is available on the Flnancial Reporting Council's website at: htps-/
wwaw.fre ory . uidauditorsresponsibilities. This desoripion forms part of our suditor's report.

Usa of our report

Thie report is made solely to the company's members, as a bady, in accordance with Chepter 3 of Part 18 of the
Companies Act 2008. Our audit work has been undertaken so that we might state to the company’s membarg those
matiers we are required to siate to them In an audiior's report and for no other purpose. To the fulleat sxdent
permitted by faw, we do not accept or assume responsibllity to anyone other than the company and the company’s
members as a body, for our audit werk, for this report, or for the opinions wa have formed.

\ !
ké‘w. Yt
#

Franoesoo Lapri ACA (Senior Statutory Auditor)
For and on behaif of MHA - Macintyre Hudson LLP
London, United Kingdom

n amsaampERsLImsReeRErRsAL

MHA is the trading name of Macintyre Hudson LLP, a kmited Habi in England and Wales
et N ity partnership in Eng (registered
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REPLY LIMITED

OGROUP INCOME STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2023

Notes
Continuing operations
Revenue 4
Cost of sales
Gross profit
Other operating incoma
Administrative expenses
Operating profit 6
Finance income 9
Finance costs 10
Profit before taxation
Income tax expense 1
Profit for the ysar
Discontinued operations 12
Disposat of subskilary
Profit for the year 28

241,567,627
(191,088,255)

50,479,372

1,707,948
(37,135,450)

15,051,871

411,048
(3,357,815)

12,106,001
(3.543,819)

B,561,082

274,792

8,835874

——————

Profit for the financial year is all attributable fo the owner of the parent company.

The financial stafement has besen prepared on the basis that ali opsrations are contitwing operations.

The notes on pages 19 fo 46 form part of these group finandal statements.

230,168,987
(147,262,519)

82,808 448

1,793,933
(71,966,125)

12,734,256

588,045
(2,528,392)

10,793,009
{2.669,268)

8,124,641

8,124,641
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REPLY LIMITED

GROUP STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2023

Profit for the year

Other comprehensive Income:

Hems that may be reciassified to profit or loss
Currency transiation differences:

- Transisiion (loss)/gain arising in the ysar

- Transiation losa reclassified to profit or loss

Total Hams that may be reclassified to profit or loss

Total comprehensive income for the year

Total comprehensive income for the yeer is all atiributable 1o the owners of the parent company.

8,835,874

(528,6811)
(56,194)

(504,805)

8,251,089

Tha nofes on pages 18 to 48 form part of these group financial statements.

8,124,841

481,572

481,572

8,608,213
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REPLY LIMITED
GROUP STATEMENT OF FINANCIAL POSITION

AS AT 31 DECEMBER 2023
2023 2022
Notes £ £
Non-current assets
Goodwill 13 72,462,840 71,592,910
intangible assets 13 13,749,300 16,358,300
Property, ptant and equipment 14 18,704,947 19,422 267
Deferred tax asset 23 348,475 1,795,970
103,265,562 109,170,447
Cumrent assots
Trade and other receivables 16 97,737,040 68,471,802
Cash and cash equivalents 55,010,535 87,520,712
152,747,575 133,992,514
Current Babllities
Trade and other payables 21 111,145,902 74,278,461
Current tax iabfiities 2,388,168 2,679,579
Lease liabilitles 2 3,679,139 3,233,971
117,211,208 80,192,011
Net current assels 35,538,366 53,800,503
Non-current Habillties
Trade and other payables 21 27,242 024 79,525,538
Lease liabilities 22 13,047,208 16,127,002
Deferred tax Kabiliies 23 3,032,577 4,150,907
43,321,809 90,803,445
Net assats 95,480,119 63,167,505
Equity
Called up share capital 25 24,215 720 54,175
Share premium account 28 45,753 145,753
Currency transiation 27 5,478 580,283
Retained aamings 28 71.213,168 62,377,294

Total aquity 95,480,118 63,167,805
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REPLY LIMITED

GROUP STATEMENT OF FINANCIAL POSITION (CONTINUED)
AS AT 31 DECEMBER 2023

The notes on pages 18 to 46 form part of these group finandial statements.

Company registration number 03847202 (England and Wales)

-16-



REPLY LIMITED

GROUP STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 DECEMBER 2023

Share Share Cumency Rofained Total
capital premium ftransiation eamings
account Teserve
£ £ £ £ £

Bailance at 1 January 2022 54,175 145,753 108,711 54,252,653 54,581,292
Yoar ended 31 Docomber 2022:
Profit for the year - - - 8124841 8,124,641
Other comprehensive income:
Currency transiation differences - - 481 572 - 481,572
Total comprehensive income - - 481,572 8,124641 8506213
Balance at 31 Dacember 2022 54,175 145,753 590,283 62,377,294 63,167,505
Year ended 31 Decomber 2023:
Profit for the year - - - 8835874 8335874
Other comprehensive income:
Cumrency transiation differences - - (528,611) - {528,611)
Gains reclassified to profit or loss - - (56,194) - (56,194)
Total comprahensive income - - (584,805) B8,835874 8,251,069
Transactions with owners:
Conversion of [oan 24,161,545  (100,000) - - 24,061,545
Balance at 31 Decamber 2023 24,215,720 45,753 5478 71,213,168 95480,113

The notes on pages 16 to 46 form part of these group financial statements.
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REPLY LIMITED

GROUP STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 DECEMBER 2023

Cash flows from operating activities
Cash ganersted from operations

interest pald
Income taxes pald

Net cash (outfiow)/infiow from operating
activities

investing activities
Purchase of intang(ble assets

Purchase of property. plant and equipment
Purchase of subsidiaries, net of cash acquired
Procesds from digposs! of subsidiaries, net
of cash dispossd

Interest received

Net cash used In investing activitles
Financing activities
Repayment of borrowings
Payment of lease kabilities

Nat cxsh uesd in financing activities

Net {decreass)/increase in cash and cash
oquivalents

Cash arxi cash equivaients at baginning of year

Eflact of foreign sxchange rates
Cash and cash equivalents af end of year

2023
£ £
4,807,538
(2.876,831)
{0.424,208)
(4,703,201)
(1.019,830)
(4,309,141}
{544,000)
(141,262)
411,045
(5.603,288)
(2,788,493)
{2.788,483)
{13,084,082)
67,520,712
584,805
55,010,535

Tha notes on pages 19 fo 46 form part of these group financial statements.

2022
£ £
25,818,597
(2.528,392)
23,200,205
(3.819,132)
588,045
(3,231,087)
(1,202,517}
(3,157.528)
(4,360,045}
15,800,073
52,303,211

(481,572)

67,520,712
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REPLY LIMITED

NOTES TO THE GROUP FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2023

1.2

1.3

14

Accounting policies

Company information

Reply Limited is a private company limited by shares incorporatad in England and Wales. The ragistered office
is 38 Grosvenor Gardens, London, SW1W OEB. The company's principal activiies and nature of fts operations
are disclosed in the Directors’ Report.

The group consists of Reply Limited and all of its subsidiaries.

Accounting convention

The financial etatements have been prepared in accordance with international Financial Reporting Standards
{IFRS) as adopted for use in the United Kingdom and with those parts of the Companies Act 2006 appliicable
to companies reporting under IFRS, except as otherwise stated.

The financial siatements are prepared in sterding, which is the funciional currenoy of the group. Monetary
amounts in these financial statements are rounded to tha nearest £,

The financial statements have been prepared under the higtorical cost convention. The principal accounting
policies adopted are set out below.

Business combinations

The cost of a business combination Is the fair value at the acquisition date of the assels given, equity
instruments issued and liabiliies incurred or assumed, plus costs direclly attributable to the business
combination. The excess of the cost of a business combination over the fair vaiue of the dentifisble assats,
Babiktias and contingent liabliities acquired Is recagnised as goodwill.

The cost of the combination includes the sstimated amount of confingent considaration that is probable and
can be measured reilably, and ig adjusted for changes in contingent consideration after the acquisition date.

Provisional fair values recognised for business combinations in previous periods are adjusted retrospeciively
for final fair values determined in the 12 menths following the acquisition date.

Basis of consolidation

Tha ennsolidated group financlal stelerments consist of the finandial statements of the parent company Reply
Limited together with alt entities controlled by the parent company (its subsidiaries) and the group’s share of
its Interests in joint ventures and associates,

AR financlal statements are made up to 31 December 2023. Where necessary, adjusiments are mada to the
financial stalements of subsidiaries to bring the accounting policies used intu line with those used by other
members of the group.

AR intra-group transactions, balances and unrealised gains on transactions betwean group companies are
eliminated on consolidation. Unrealised (osses are also eliminated uniess the transaction provides evidenca of
an impairment of the asset transferred.

Subsidiaries are consolidated in the group's financial statements from the date that control commences until
the date that control ceases,

Golng concem

The directors have a reasonable expectation that the company and the group has adequats resources to
continue in operational existence for the foreseeable future. The company and the group therefore continues
to adopt the going concem basis in praparing the financial statements. Financial support by Reply S.p.A has
baen confirmed for a period of not less than 12 months from the date of signing these financial statements,
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REPLY LIMITED

NOTES TO THE GROUP FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

18

18

17

Accounting policies {Continued)

Revenue

Revenus s recognised at an amount that reflects the consideration to which an entity expects to ba entitied in
exchange for transferring goods or services {0 a customer. The standard requires entities t exercise
judgement, taking Into consideration all of the relovant facts and circumstances when applying accounting
standards {0 contracts with their cusiomers. The standard also specifies the accounting for the incremental
costs of abtaining a coniract and the costs directly relatod to fulfilling a contrack.

Revenue is recognised when the transfer of all risks and benefils arising from the passage of tithe talws place
or upon the exwcution of a service.

In respect of long-term contracts and contracts for ongoing services, income represents the value of work
done in the year, indluding estimates of amounts not invoiced. income in respect of long-term contracts and
contracts for ongoing services is recognised by refarance to tha stale of complation which is celculated by
refarence to actual psrson hours worked s a percentage of the tolal forecast person hours to completion. The
value of amounts to be invoiced at the year-and Is included within contract assats. Where accounts have been
invoiced in advance of the service 10 be performedd, the amount is included within contract Habllities. Any
iossas arising on such contracts are recognisad when foreseen,

Sala of goods comprisss of resale of the hardware items to the customers. These fees are recognised at the
point in time when contractust condiions have been satisfiad.

Sale of servioss compiises of sofiware deveiopment, consultancy, employment placement and digital
marketing and advertising where revenue is recognisad over ime based on the contractual obligation of days/
offort to be apent on a project. {f the obligation is not Inked to a specific amount of days and effort, K I split
basad on the best estimate of additional effort nesded, judging on the effort and results achieved to date.

Goodwill

Goodwill is an infangible asset with an indefinite Iife, and represents the excess of the cost of acquisition of a
business combination cver the fair valus of net assefs acquired. The cost of acquisiion is the falr value at the
acquisition date of the asssts given, equity instrumants issued and Eabiiities inourred or assumed, plus costs
direclly attributable to the business combination.

Goodwill is not amortised but is teated for Impainent annually or more fraquantly if events or changeas in
circumstances indicate that i might be impaired. After initial racognition, goodwill is measured at cost less any
sccumuleted impairment losses.

impairment lcases are recognised immediately as expenses that cannat be recovered in the future. On
:MWMtMWMMMMMuWMBWhWQMMdme
or loss on X

A gain on a bargein purchase is recognised in proflt or loss in the period of the acquisition.

tangible assets other than goodwill
intangible assets, including customer relationship.acquired separately from a business are recognised at cost
and are subsequanily measured at cost less accumulated amortisation and sccurnulaied impairment losses.

intangible assefs acquirad on business combinations are recognised separately from goodwill at the
acquisition date where it is probable that the expacied futire economic benefits that are atiibutable to the
asset will fiow to the entity and the fair vaiue of the assst can be measured reliably; the intangible asset arises
from contractual or other legal rights; and the Intangible asset is saparable from the eniity.

Amortisation is recognised so as to write off the cost or valuation of assets Jess their residual values over their
useful ives, and is generally recognised in profit or loss on the following bagis:

Custamer relationships (PPA)  10% on cost




REPLY LIMITED

NOTES TO THE GROUP FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

18

1.1¢

Acoounting policies {Continued)

Property, plant and equipment
Property, plant and equipment are initially measured at cost and subsequently measured st cost or valuation,

net of depreciation and any impairment losses.

Historical cost includes expenditure that is directly attributable to the acquisition of the iems. Cost could also
Iinclude transfars from equity of any gainslosses on qualifying cash flow hedges of foreign currency purchasss
of tangible fixed assets.

Subsequent costs are included In the assel's camying amount or recognised ss o separaie asset as
appropriate, only when it is probable that future economic benefits associated with the item will fiow to the

company and the cost of the lem can be measurad reliably, The camying amount of any component
accounted for as & saparate asset is de- racagnised when replaced, Al other repairs and maintenance are
charged to the income statement during the financlel period in which they are incurred.

Depreciation i recognised so as to write off the cost or valuation of assets fess their residual values over thelr
useful lives on the following bases:

Leasehold land and buildings Straight line over lease term
Leasehold improvemants Straight line over jease tesm
Fixtures and fittings 20% to 25% on cost

Plant and equipment 25% 1o 33% on cost
Computers 33% on cost

Motor vahicles 25% reducing balance basis

The gain or loss arising on the disposal of an asset is determined as the difference between the ealo procesds
and the carrying value of the asset, and is recognised in the income statement.

Non-current investments

Interests in subsidiaries are inifially measured at cost and subsequently measwed at cost Jess any
accumuiated impairment losses. The investments ars assassed for impaimment at each reporting date and any
impairment losses or raversals of impalrment fosses are recognised immediafely in profit or loss.

A subsidiary is an entity controfied by the parent company. Control is the power to povem the financial and
operating policies of the entity 8o as to obtain benefits from its activities,

Impalement of tangible and intangible assots

At each reporting end date, the group reviews the carrying amounts of its tangible and intangible assets to
determine whether there is any indication that those assets have suffered an impairment loss, if any such
indication exists, tha recoverable amount of the asset is estimated in order to defermine the extent of the
impairment loss (if any). Where it Is not possible to estimate the recoverable amount of an individual asset,
the group estimates the recoverable amount of the cash-ganerating unit to which the asset belongs.

intangible assats with indefinite useful fives and intangible assefs not yet avallable for use are lestad for
impaimment annually, and whenever there is an indication that the asset may be impaired.
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REPLY LIMITED

NQOTES TO THE GROUP FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

1.1

Accounting policies {Continued)

Impairment of tanglble and Intangibie asssts{continued)

Racoverable amount is the higher of fair value less costs to sell and vaius in use. In assessing valus In use,
the estimated future cash flows are discounied to their present value using a pre-tax discount rate that reflects
current market assassments of the fime value of money and the risks specific to the asset for which the
astimades of future cash flows have not been adjusted.

If the recoverable amount of an asset (or cash-generating unit) is estimated (o be less than iis carrying
amount, the cavying amount of the asset (or cash-generating unif) is reduced o ks recoverable amount. An
imparment loss is recognisad immadiataly in profit or loss, unless the rslevant assat is cartied at a revalued
amount, in which case the impairment loss s treafed as a revalustion decrease.

Where an impaiment loss subssquently reverses, the carrying amount of the asset (or cash-generating unit)
is increasad io the revised estimata of its recoverable amount, but so that the increased canrying amount does
not exosed the carying amount that would have baen datermined had no impairment loss been recognised
for the asset (or cesh-genersting unif) in prior years. A reversal of an impaiment loss is recognised
immediately In profit or ioss, unless the relevant asset is carled at a revalued amount, in which case the
reversal of the impairment loss is trested aa a revaluation increase.

Cash and cash equivalents

Cash and cash squivalents inchude cash in hand, deposits held st call with banks, other short-lerm liquid
invastmants with original maturiies of three months or less, and bank ovendrafis. Bank overdrafls are shown
within borrowings i curment liabilities.

1.12 Financial assets

The group classifies its financial assets in the following categories: loans and racaivables. The classification
depends on the purpose for which the financial assets were acquired. Manmgement determines the
classification of s financial aseels at Inkial racognition,

Financial sssoiz at falr value through prof¥t or foss
The following financial assets are classifled at fair value through profit or loss (FVPL):

{i) debt investments that do not qualify for measurement at amortised cost

{i) equity iInvasimaenis that are held for trading, and;

() squily investments for which the entity has not electad to recognise fair value gains and losses through
OCl.

Financial assets heid at amortised cost
The group classifies its financial assets at amortised cost only if both of the following criteria are met:

{l) the asaet is held within a business modsl whose objactive is to collect the contractual cash flows, and;
(D the contractual terms give rise to cash flows that are solely payments of principal and intsrest.




REPLY LIMITED

NOTES TO THE GROUP FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

113

Accounting policies (Continued)

Financial assets at fair value through other comprehensive income
Financial assets at fair value through other comprehansive ingome (FVOCI) comprise:

() Equity securities which are nct held for tracing, and which the group has irrevocably elected at initial
recognition o recognise in this category. These are sirategic investments and the group considers this
ciassification to be more relevant.

(i) Debt securities where the contractual cash fiows are solely principal and interast and the objective of the
group's business modal is achieved both by collecting contractual cash flows and sefing financial assats.

Impairment of financial assets
Financial assets, other than those hald at fair value through profit and loss, are assessed for indicators of
impairment at aach reporting end data.

Financial assets are impaired where there is objective evidence that, as a result of one or more events that
occumed, future cash flows have been affected. if an asset is impaired, the impairment kss is the difference
between the carrying amount and the present value of the estimated cash fows discounted at the asset's
original effective interest rate. The Impairment loss is recognised in the statement of comprehansive income.

If there is a decrease In the impairment loss arising from an event occurring after the impairment was
racognised, the impainnent is reversed. The reversal is such that the cument canying amount does not
exceed what the carrying amount would have bean, had the impairment not previously been recognised. The
impairment reversal is recognised in statement of comprehensive income.

Derecognition of fimancial assets
Financial assets are derecognised only when the corfractual rights to the cash flows from the asset expire, or
when it fransfers the financial asset and substantially afl the risks and rewards of ownership fo another entity.

Trade and other recelvables

Trade and other receivables are amounts due from customers for services parformed in the ordinary course of
business. If collection is expected In one year or less {or in the normal opsrating cycle of the business, if
longer), they are classified as currernt assets, If not, they are presented as non-current aseets,

Trade and cther receivables are recognised initially at fair value and subsequently measured at amortised
cost using the effective interast method, less provision for Impainnent.

The group applies the IFRS 9 simplified approach to measuring expected credit iosses which uses a Rfetime
expected loss allowance for all trade raceivables. To measure the expected credit losses, trade receivablas
have been grotped based on shared credit risk characteristics and the days past due.

Financlal Habilitles

The group racognises financlal debt when the group becomes a party to the contractual provisions of the
instruments. Financial flabilities are classified as either ‘financial lisbilities at fair value through profit or loss' or
‘other financial Babilities’.

Other financial fiabliities
Creditors are obligations to pay for guods or sefvices that have been acquired in the ordinary course of
business from suppliers.

Creditors are recognised initially at fair value and subsequantly measured at amortisad cost using the effective
interest method.

Amounis payable are classified as currert liabifitias if payment s due within one year or Jess. If not, they are
presented as non-current Rabilities.
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REPLY LIMITED

NOTES TO THE GROUP FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

1 Accounting policies (Continued)

Derecognition of financial abilitfes
wmmmm . and only when, the group’s obligations are discharged, canceliad,
or uph

1.18 Tmxation
The tex expanse represents the sum of the tax currently payable and deferred tax.

Curront tax
hmmﬁmwhhmdmmmmmmwmwmm
taxes. Currant income tax payabie s based on taxable profit for the yeaer. Taxable profit differs from net profit
as reporiad In the income statement because It ecaludes itams of

deductible in other periods and & further excludes iiems that are
Heblity for current corporation tax Is calculeted using tax rates
subsiantively enacted by the date of the Siatemant of Financial Poeition,

gi
|
i
h

Deferrod tax

Deferred tax is recognised in respect of all iming differences that have originated but not reversed at the
balance shest date whare transactions or svents have occurred at that date that will result in an obligation to
pay more, or a right to pay less or to receive more tax with the following exceptions:

« Provision is mada for tax on gains arising from the revaluation (and similar fair velue adistments) of
non- cufrent assets, and gains on disposal of non-current assets that have been rolled ovar into

sold.

+ Deferred tax assets and Rablliles are not recognised i the temporary difference arises from goocwill
or from the inifial recognition of other assats and Eabilties In a transaction that affects nelther the tax
profit nor the accounting profit.

« Defarrad tax assets are recognisad only to the sxtant that tha directors consider that & ls probable
that there will be suitable taxable profits from which tha future reversal of the undedlying timing
differences can be deducted. Deferrad tax is measured on an undiscountsd basis at the tax rates that
are sxpected to apply in the periods in which iming differences reverse, based on tax rates and laws
enacied or substantively enacted at the date of the Statement of Financial Position,

1,18 Employes benelits
The coals of shori-term employes benefits are recognised as a liabilfy and an expense, uniess those costs
ame required to be recognised as part of the cost of inventories or non-cument assets.

The cost of any unused holiday entitiement is recognised In the period in which the employes’s services are

Termination benafits are recognisad immediately as an expense when the group is demonsirably committed to
mm«mdmmmmmmm
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NOTES TO THE GROUP FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

147

1.18

1.19

Accounting poficies {Continued)

Retirement benefits
The group operates a defined contribution pension scheme. Coniributions payable to the group’s pension
scheme are charged to the income statement in the period to which they relate.

Leases

At inception, the group assesses whether a ¢ontract Is, or contains, a lease within the scops of IFRS 16. A
contract Is, or contains, a lease if the contract conveys the right to control the use of ap identified asset for a
period of time in exchange for conalderation. Where a tangible asset is acquired through a legse, the group
recognises a right-of-use asset and a lease Nabilty at the lease commencement date. Right-of-uge assats are
included within property, piant and aquipment, apart from those that meet the definition of investment property.

The right-of-use asset is initially measursd at cost, which comprises the initial amount of the lease hability
adjusted for any leagse payments made at or befora the commencament dale plus any initisl direct costs and
an astimate of the cosl of cbligations to diamantle, remove, refurbish or restore the underlying asset and the
gite o which it Is located, leas any lease incentives receaived.

The right-GL-use asset is subsequently depreciated using the straight-line method from the commencement
date to the earlier of the end of the useful life of the right-of-use asset or the end of the leasa tarm. The
astimated useful lives of right-of-use asssts are determined on the same basis as those of ather property,
plant and equipment. The right-of-use asset is patiodically reduced by impairment losses, if any, and adjusted
for certain remeasurements of the lease liability.

The leass liability is initlally measured st the present vakie of the lease payments that are unpakd at the
commencement date, discounted using the interest rate implicl in the lease or, if that rate cannot be readily
dstermined, the group's incremental borrowing rate. Leass payments included in the measuremont of the
lsase liablity comprise fixed payments, variable lease payments that depand on an index or a rate, amounts
wxpected to be payable under a residual vaiue gusrantee, and the cost of any options that the group is
reasonably cedsin fo exercise, such as the exercise price under a purchasa option, lease payments in an
optional renewsad period, or penalties for early termination of a [sase,

The lease liability is measured at amortised cost using the effective interest method. It is remeasured when
there is a change in: future lease payments arising from a change in an index or rate; the group’s estimate of
the amount expecied to be payable under a residual value guarantes; or the group's assessment of whether it
will exercise a purchase, extension or fermination option. When the lease lisbility is remeasured in this way, a
corresponding adjustment is made 10 the carrying amount of the right-of-use asset, or is recorded in profit or
loss if the canrying amount of the right-of-use asset has been reduced to zero.

The group has elected not to recognise right-of-use assets and lease Nabiiities for short-term leases of
machinery that have a lsase term of 12 months or less, or for leases of low-value assets including IT
equipment. Tha payments associated with these leases are recognised In profit or loss on a siraight-ine basis
over the lease term.

Forelgn sxchange

ltems included in the financial stataments of the group are measured using the currency of the primary
economic envitonment In which the company operates (the functional curmency’). The fmancial statements are
presanted in 'Pounds Sterling’ (£}, which is also the greup'a functional cumency.

Foreign cumency transactions are translated info the functional cumericy using the exchange rates pravalling
ot the deies of the transaclions or vajuation where items are re-measursd. Foreign exchange gains snd
iosses resuiting from the settiement of such transactions, and from the transiafion at year-end exchange rates
of monetary assets and fabilities denominated in foreign currencies, are recognised in the income statement,
axcepi when defermed in other comprehensive income as qualifying cash flow hedges. AR other foreign
axchange gaine and losses are presented In the income statement within 'Other axpenses’ or 'Other operating
income".
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2  Adoption of new and revised standards and changes In accounting policies

In the ourrent year, the following new and revised standarde and interpretations have besn adopied by the
group and have an effect on the current period or a prior pariod or may have sn offect on future periods:

Recently lssued accountityy standerds
The following are the amendments to the international accounting standards endorsed by the UK Endorsament
Board (UKEB), which were already included in the 2022 Annual Report, which are effective from January 1,
2023, in addition to the amendments not yet endorsed by the UK Endarsement Board (UKES), soms of which
iszusd in the first half of the cisrent vear.

Accounting Standards and interpretstions lssued by the IASBAFRIC and endorsed by the UK
Endorsement Board (UKEB)

policies, instead of its significant accounting policles, sffective for annual period beginning on 1 Janualy 2023;
Amendmenis to IAS 8 replacing the definition of a change in accounting estimetes with a definition of
accounting estimates, effective for annual pariod beginning on 1 January 2023; and

Amendments fo |AS 12 clarifying that the iniflal recognition exermption does not apply to transactions in which
aqual amounts of deductible and taxable temporary diffarences arisa on initial recognition, effective for annual
period beginning on 1 January 2023.

No significant impacts asose from these amendments, sither in terms of amounts or financial statement
disclosure.

Accounting standards not yet endorsad by the UK Endorssment Board (UKEB)

On January 23, 2020, the IASB lssuad the Amendment to IAS 1 “Classification of Liabliiiies as Cument or Non
cumart” and on October 31, 2022, publishad the Amendment to IAS 1  “Non-Cument Liabilitles with
Covenanis”. These amendments provide clarifications on the classification of Kabilities as current or non
ourrent. The amendmaents will be affective on or after January 1, 2024, On September 22, 2022, the IASB
issued the Amendment fc IFRS 18 "Lease Liablity In a Sale and Laasaback”, which requires the selier-lesses
o value tha Rigit-of-Use asset arising from a sale and leaseback transaction on the basis of tha percentage of
the previous camrying amount of the asset held by the saler-essse. Consequently, in a sale and leassback
transaction, the sefler-jesses will only recognise the amount of any gains or losses relating fo the rights
transferred to the buywressor. Therefore, the initial value of the laase ligbildies arising from a sale and
leasaback transaction is a consequence of the way in which the seller-lessee measures the Right-cf-use asset
nmammmmmammm The amendments will ba affective on or after

a

On 23, 2023, the IASB issued the Amendment to JAS 12 “International Tax Reform - Pillar Two Madel
Rules”, which introduces a mandstory lemporary exception to the requirements of IAS 12 jor the recognition
and specific disclosure of deferrad fax asgets and lisbilities arising from the OECD "Piller Twa Madel Rules”.
By infroducing commeon rules. Datalls of how this impact the company is outiined in nole 10.

On August 15, 2023, the IASB pubilshed an amendment called "Amendments to IAS 21 The Effecis of
Changes in Forelgn Exchange Rates: Lack of Exchangeability”. The document requires an entity to apply a
methodology to he applied in a consistent manner in order 1o verify whether one cumency can be converted
into another and, when this ia not possible, how to determine the axchange rate {0 be used and the disclosurs
% be provided in the notes to the financial statements. The change will apply from 1 January 2025, but an
aarly application is aliowed. The amendments will be effective on or afier January 1, 2024.

Reply is currently assesaing the possible impacts of the above-mentioned amendments on the Group.
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Critical aceounting estimates and judgements

The group makes estimates and assumptions concerning the future. The resuiting accounting estimates will,
by definition, seldom equal the related actual results. The estimates and that have a significant
ek of causing a material adjustment lo the carrying amounts of assefs and liabiifies within the next financial
year are addressed below:

Koy sources of sstimation unceriainty

Assessment of impalrment of Investments

On an annual basis, the group considers whether intangible assets and/or goodwill are impaired. Whare an
indication of impaiment is identified, the estimation of recoverable valkie requires estimation of the
recoverable value of the investment. This requires estimation of the future cash fiows from the investment and
alao selection of appropriate discount rates in order to calculate the net present valua of thosa cash flows. The
recoverable amount is a source of significant estimation unsartainty and determining this involves the use of

external consultants where appropriate in addition to the use of significant assumptions.

Assassment of deferred conslderation

Costs of acquisitions and husiness combinations In the year are included in investmenis in the Statement of

Financial Positon and comprise the Initlal consideration

pius best estimate of future

considerations for eam-outs in relation to the original signed contracts determined at the date of the
acquishion. Adjustiments to the sam-ocuts are taken to the profit and loss account in accordance with IFRS 3

Business combinations.

Assessment of the value of revente

Assessment of the value of revenue in raspect of lang-term contracts and contracts for ongoing services is

calculsted based on the parcentage completion on fixed price contracts. Parcentage

complete is calculated by

raference to actual man months worked as a percentage of the total estimated man months to completion,

4 Rovenue
2023 2022
£ £
Revenue analysed by class of business

Consauitancy 184,802,584 174,101,447
Hardware 19,002,580 19,684,153
Support 34435000 29,975.895
Recruitment 3,347,303 6407672
241,567,627 230,188,967
2023 2022
£ £

Revenue amalysed by geographical market
UK & Europe 234,168,855 222543209
Rest of the world 7,998,772 7.825,758
241,567,627 230,188,987

e ——— —
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Operating profit
Operating prof for the year is statad afler charging/(crediting):

Exchange losses/{gains)
Depraciation of proparty, plant and equiprnant

Profit on disposal of property, plant and equipment

Amortisation of imtangible assets (included within adminisirative expenses)

Auditor's remuneration
Fees payable to the company's audiior and associates:
For andit services

Audit of the financial statements of the group and company
Audlt of the financial statements of the company's subsidiaries

For other services

Other sarvices
Tax services

Total non-audi fess

Employees and directors

2023 2022

£ £
233,358 {248,369)
4,759,205 4 988 692
(346,010) -
2,760,000 2,752,500
w——— e
2023 2022

£ £

70,800 52,500
71,000 48,000
144,800 100,500
Er—— e
- 62,900

123,000 -
123,000 69,200
P ] -

The average monthly number of persons (Including directors) employed by the group during the year was:

Administration, sales and management

Wages and salaries
Social securily costs

Pansion costs

2023 2022

Number Number

12 5

141 148

1,239 1,211

1,392 1,364
]

2023 2022

£ g

98,357,145 137,095,728

11,495,840 11,302,303

4,168,489 3,087.518

112,022,274 151,485,549
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NOTES TO THE GROUP FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

7  Employeses and directors {Continued)

Directors decided not to include some cost of sales expenses in 2023 in order to provide a feir view of
personnsl costs.

The directors comprise the key management personnel of the company in both the current and previcus year.
A number of the directors of the company are also directors of other group undertakings and their
remuneration is paid by Reply S.p.A. The directors do not belleve it Is practicable to apportion an smount
between thelr services as diactors of the company and thelr services as direciors of other group
undertakings.

Buring the year, no directors (2022: nil) wera provided with accommodation in the UK by Reply Limited. The
1otal of directors pension contributions paid amounted to £30,000 (2022: nil).

8 Directors’ remuneration

2023 2022

4 £

Remuneration for qualifying services 1,183,677 -
Company pension contributions to defined contribution schemes 30,000 -
1,213,677 -

b ——— 1 —— — =1

The number of directors for whom retirement benafits are accruing under defined contribution schemes
amounted o 1 (2022: nil)

Remuneration disclosad above includes the following amounts paid {o the higheat paid director;

2023 2022

£ £

Remuneration for qualifying senvices 652,853 -

Company pension contributions (o defined confribution schemes 30,000 -
The tots] directors emoluments atiribitable to the parent company are as follows:

2023 2022

£ £

Remuneration for qualifying setvices 1,183,677 -

Company pension contributions to defined contribution schemes 30,000 -

e —— 3 e —
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FOR THE YEAR ENDED 31 DECEMBER 2023

9  Finance income

interest income
Financlal instruments measured at amortisad cost:

Bank depoeits
Other interest income on financial assets

Total interest revenue

10 Flaance costs

Interest on bank overdrafts and loans
Intarest on leass lisbllities
Other Intarest payable

Total indesast expanse
11  Income tax expense

Curent tax
UK corporation tax on profits for the currant period
Adjustments in respect of prior periods

Total UK curment tax
Deferved tax

Origination and reversal of tamporary differences
Benefit arising from a previously unrecognised tax loss, tax credit or temporary
differencs

Arising from write down or reversal of write down of deferrad tax asset

Tolal tax charge

2023 2022

£ £
348,542 18,153
62,503 589,870
411,045 588,023
2023 2022

£ £

- 8,371

481,382 543,237
2,876,533 1,878,784
3,357,015 2,528,392
e -
2023 2022

£ £
3,978,046 2,788,362
(761,282) -
3,214,754 2,789,362
e, TR——————
(335,700) (120,094)
1,194,185 -
(529,300) -
329,185 (120,094)
3,643,918 2,669,268
E— ——
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FOR THE YEAR ENDED 31 DECEMBER 2023

1"

Incoms tax expense (Continued)
2023 2022
£ £

Profit before taxation 12,105,001 10,793,900
Expected tax charge based on a corporation tax rate of 23.50% (2022:

19.00%) 2,644,675 2,050,843
Effect of expenses not deductible in determining taxable profit (850,372) 532,226
income not taxable 1,797,348 878,952
Utilisation of tax losses not previously recognised (249,830) -
Unutilised tax losses carried forward - 51,407
Change in unrecognised defermed tax assets - {890,709)
Effect of change in UK corporation tax rate 199,403 -
Permanent capital allowances in excess of depreciation {69,818) 245,667
Depraciation on assets not qualifying for tax allowances (121,727 -
Amortisation on assets not qualifying for tax alowances 1,425 -
Research and development tax credit 235,950 (58,468)
Qther non-reversing timing differences (300,521) 59,350
Other permanent differences 86,263 -
Qver provided in prior years (2567,950) -
Other adjustment 228,875 -
Taxation charge for the year 3,543,919 2,669,268

Factors that may affect future tax charges
Deforred tax assets and Habllities are measured at the fax rates that are axpected to apply in the period In
which they reversa. The rate enacted for the refevant period of reversal is 26% (2022 25%).

Furthermore, in the Spring Budget 2023, the Government announced that from 1 April 2023 the corporation
tax rate would increase to 25% (rather than rernalning at 19%, as previously enacted). This new law was
substantively enacted on 24 May 2021, For all the financial year ended 31 December 2023, the current
weighted averaged tax rate was 23.5%.

OEGD Pillar Two model nules

Tha entity is within the scope of the OECD Pillar Two model rules. Pllar Two legisiation was snacted in the
United Kingdom the jurisdiction in which the entity Is incorporated and will come into effect from 1 January
2024. Based on the analysis performed by the Group, the Company is not expesed to Top-up Tax under the
GloBE Rules which wil come into effect from 1 January 2024.

3.
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NOTES TO THE GROUP FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

12 Discontinued operations

As a resuk of the war in Ukraine, and as part of our efforts to divest from our holdings in Belarus, the
subsidiary WM Reply LLC was disposad as part of a management buy out.

The results of tha discontinued business, which have been included In the incoma statemant, were as follows:

Profit on sale of discontinued operations
Net profit attributable to discontinuation

13 Goodwill and intangible assets

Cost
At 1 January 2023
Additions - purchased

At 31 Dacomber 2023
Amortisation and impalment
At 1 January 2023
Charge for the year

At 31 December 2023

Canrying amount
At 31 Dacamber 2023

At 31 December 2022

2023 2n

£ £

274,792 -

274,782 -

Goodwill Software Other Total
intangibles

£ g £ £

71,562,910 - 27525000 99,117,910

669,930 150,000 -~ 1,019,930

72,482 840 150,000 27,525,000 100,137,840

- - 11,185,700 11,165,700

- 7,500 2,752,500 2,780,000

- 7,500 13918200 13,925,700

72462 840 142,500 13,608,800 86,212,140

N

71 .592.91 0 -

The amortisatian of other intangibles is inchuded in ‘administrative expenses’.

18,350,300 87.852.210

b ——
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REPLY LIMITED

NOTES TO THE GROUP FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

14 Property, plant and sguipment (Continued)
Right-of-use assels 2023 2022
£ £
Net values at the year end

Propesty 11,537,307 14,621,368
Computers 1,881 3979
Motor vehicles - 12,007
11,530,088 14,037,352
Total additions in the year 585,202 2,684,761

Depreciation charge for the year
Property 3,271,857 3,533,100
Computars 2,208 2,298
Molor vehicles - 27,152
3,274,155 3,562,560

18

16

The total cash oulflow retating 1o right of uee laases in the period amounted to £2,788 493 (2022: £3,151,880).

Contracts with customars

Contracts in progress
Confract assats
Contract liabifities

Trade and other recsivables

Trade receivables
Provision for bad and doubtful debts

Contract assets (note 15)

Accruad income

Amount owed by parent undertaking
Amounts owed by fellow group undertakings
Other receivables
Prepayments and accrued incoma

2023 2022
Pericdend  Period end
£ £
16,854,180 5,508,442
(8.535,505)  (3,180,883)
2023 2022

£ £
42,142,538  43.444,624
(56,8368)  (680,485)
42085702 42,758,139
16,854,180  5.508.442
415,787 -
3,090,875  1.636,712
28757849 6,403,174
3,584,717 8,301,925
4,048,120 3,783410

97,737,040

Amounis owed by group undertakings are unsacured, interest-free, and repayable on demand.

86,471,802
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NOTES TO THE GROUP FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

17 Trade receivables - credit risk

Fair value of trade recelvables
The diractors consider that the carrying amount of trade and other receivables is approximately equal to their
fair value.

Credit risk rafers to the loss that the group would incur if a debtor failed fo perform under its contractual
obligations. The carrying amount of financial assets recognised in the Statement of Financlal Position best
represents the company's maximum exposure to credit risk as at the reporting date.

The group has established procedures to minimise the risk of default by trade debtors including detailed credit
checks undertaken before a customer Is accepted. Historically, these procedures have proved effeclive in
minimiging the Jevel of impaired and past due debtors.

During the year, the amount of trade receivables recognised as impaired Is as folows:

Movement in the allowances for doubtful debts 2023 2022

Baiance st 1 January 2023 ant at 31
December 2023 58,836 686,485
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138

Subsidiaries

Details of the company’s subsidiaries at 31 December 2023 are as follows:

Name of undertaking

Portaltech Reply Limited
Awvio Reply Limitad
Solidsoft Reply Limited

VWM Reply Limited

Biowfish Digital Holdings Limited
Threapipe Reply Limited 1b
Spot Digital Limited 1b
Mansion House Consulting 1
Limited

MHC Holdings (US) Reply 1¢
Limited

Mangsion House Consulting inc 3c

Mansion House ConsultingPte 6¢
Limited

Alrwalk Holdings Reply Limited 1
Airwalk Consulting Reply Limited 4 d
AWC Partners Reply Limited 1d

1
1
1
Lynx Recruitment Limited 1
1
1

Airwalk Consulting Limited 24d
Avantage Reply Limited 1
G-Force Pemco Limited 1
Graymatier Reply Limited 1e
Arlanis Reply Limited 1e
VWM Reply Malaysia Sdn Bhd 5
Sprint Reply Limited 1
Spike Repily Limited 1
Shield Reply Limited 1
AlM Reply Limitad 1
Atomic Reply Limited 1

Address

Principal activities

e-business systems

Branding and PR

Software development
Employment placement agency
Software development
Hoidings company

8randing and PR

not trading

IT Consultants

nol trading

not trading
IT Consultants

Holdings company

IT Consultants

IT Consuitants

IT Consuitants
Software development
Holdings company
Brand and digitat marketing
Salesforce consullancy
IT Consuitants

IT Consultants

IT Consuttants

IT Consultants

IT Consultants

IT Consultants

Registered office addresees (all UK uniess otherwise indicated):
38 Grosvenor Gardens, Lendon, SW1W 0EB, Unitad Kingdom,

[ TN < TN O S R

Room 1405, 14/F., 135 Bonham Strand Trade Centre, 135 Bonham Strand, Sheung Wan, Hong Kong,

108 West 13th Street, Wilmington, New Castie, 18081, USA.
78 North David Street, Edinburgh, EH2 1AW, Scatiand

UOQA Busginess Park, Tower 3, 9th Floor, 1 Jalan Pengaturcara, U1/51A, Section U1, 40150 Shah Alam, Selangor, Malaysia
1 Harberfront Avenue 04-09, Keppel Bay Tower, Singapore, 098632

Class of
sharee held

Ordinary

Ordinary

Ordinary
Qrdinary
Ordinary

Ordinary
Ordinary
Ordinary
Ordinary
Qrdinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary

% Held
Direct Indirect

100.00
100.00
100.00
100.00
100.00
100.00

100.00
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18 Subsidiaries (Continued)

Inter-mediate parent companies:

(a) Held through WM Reply Limited

(b) Held through Blowfish Digital Holdings Limited
{c) Held through Mansion House Consulting Limited
(d) Held through Airwalk Holdings Reply Limited

(e} Held through G-Force Demco Limited

Other subsidiary companies - wholly owned, dormant and UK registered
Open Reply Limited

Sytel Reply Limited

Technology Reply Limited

Go Reply Limited

Net Reply Limited

Retail Reply Limited

@Logistics Reply Limited

Cluster Reply Limited

Glue Reply Limited

Data Reply Limited

Blockchain Reply Limited
Discovery Reply Limited

eFinance Consulting Reply Limited
Reply Services Limited

Storm Reply Limitad

The parent, Reply Limited, has given a statament of guarantee under Section 479C of Companies Act 2006
whereby Reply Limited will guarantee all cutstanding liabilities to which the following UK registered companies
are subject as at 31 December 2023, The following subsidiary companies have claimed audit exemption
under Section 479A of the Companies Act 2006 for the year ended 31 December 2023:

Parent Guarantes to subsidiary Company No,
AIM Reply Limited 11797212
Atomic Reply Limited 07363197
Avvio Reply Limited 02865104
Avantage Reply Limited 05177605
Graymaiter Reply Limited 03009242
Lynx Recruitment Limited 04289642
Mansion House Consulting Limited 06792340
MHC Holdings (US) Reply limited 10421599
Portaltech Reply Limited 03999284
Shield Reply Limited 11444268
Solidsoft Reply Limited 02853022
Sprint Reply Limited 12825414
Spike Reply Limited 07285664
WM Reply Limited 07466050
Blowfish Digital Holdings Limited 06400907
AWC Pariners Reply Limited 11939414
Airwalk Holdings Reply Limited 10635870

1@  Fair value of financial liabilitles

The directors consider that the camying amounts of financial fiabilities carried at amortised cost in the financial
statements approximate to their fair values.
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20  Liquidity risk

The following table details the remaining contractual maturity for the group's financial liabliities with agreed
bmmmm.mmmmmmumdeWMmmmmmmmum
pay.

Lessthan1 1-5Syears Over5ysars Total
YOar
£ £ £ 4
At 31 Dacember 2022
3,233971 14,681,804 1435188 19,360,973
3233971 14,601,804 1,435,198 18,360,973
R —— ————— _§ TT— -
At 31 Decamber 2023
4029190 12918.798 538,323 17484311
4029180 12,918,798 538,323 17.484 311
E— ———————— ————— 1
Liquidity risk menagement

Liquidity risk is the risk that group will not be abie to mast its cash outhows, as they fall due, because of lack
of liquid sssets.

To enswre that group has sufficient funds available on a timely basis in the foom of cash and liquid assels to
maet its liquidity requinements, the group manages its operations from available working capital.

The group manages this risk through financial support from ite parent undertaking and monitors cash
balances on a dally basis to ensure that it has suflicient funds to pay llablliies as they fall dye.

Teade and other payables
Current Non-curmment
2023 2023 2022
g e e £ £

Trade payables 5,386,920
Contract Eabilitiea (note 15) 8,535,505
Amount owed to parent undertaking 13,991,132
Amounts owed to feliow group undertakings 41,061,088
Accrusis 16,333,493 . 25'249%35¢
Deferred consideration 13,753,563 8 :
Social security and othar taxation 10,086,595 T
Other payabies 1,017,825 /

I e

111,145 802 m 27242024 79525538

=
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FOR THE YEAR ENDED 31 DECEMBER 2023

F1

Trade and other payables {Continuad)

‘Tha Directors consider that the book value of frade creditors, accrued Habilifies and contract llabilities
appraximate 1o their faw value at the date of the Statemant of Financial Position.

inciuded in amounts owed {o parent and group undertakings were loans as follows:

« Parent undertaking loans of nil (2022: £23,545,797) which are subject to an interest charge of 1.1% -
3% above the 3-month or B-month EURIBOR rate, calculated quarterdy.

« Parent undertaking loans of £23,772,803 (2022; £35,963,202) which are subject to an interest charge
of 1.8% above the 3-month LIBOR rate, calculated quarterly and repayable after a ferm of 7 years.

During the year the Company received confirmation from parent company, Reply SpA, that no amounts will be
reguested In the short term as loans repayment, Besed on this, the Directors considered more appropriate to
reclassified related amoeunts as non-current payables.

All other amounts owed to parent and group undertekings are unsecured and repayable on demand. Al
balances within ‘Amounts owed to group undertakings' are interest free Habilities,

Lease Habllitles

2023 2022
Maturity analysis £ £
Within one year 4,028,180 5,589,752
In two o five years 12,818,788 17,012,930
In over five years 536,322 2,240,455
Total undiscounted lisbilites 17,484,310 23,843,148
Future finance charges and other adjustments (757,963) (4,452,176)
L eaee fiabilities in the financial statemenis 16,726,347 19,360,973

oiamm——
——

Leuse liabifiies are claccifiad based on the amounts that are expacted i be seltted within the next 12 months
and after more than 12 months from the reporting date, as follows:

2023 2022

£ £

Current iabfilties 3,679,138 3,233,971
Non-current kabilities 13,047,208 16,127,002
16,726,347 18,360973

— e

2023 2022

Amounts recognised in profit or loss include the following: £ £
interest on lease jiabiities 481,382 543,237

The fair value of the company’s lease obiigations k2 approximately equal to their camrying amount.

Other leasing information is included in note 31.
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23 Deferred tax assots & deferred tax Uabilities

Deferred tax lisbilitias
Defarad tax asseais

Deferrad tax assets are expacied 10 be recovered as follows:

- Within one year

- After more than one year

2023 2022
£ £

3,032,577 4,150,907
(348,475)  {1,785,870)

2,684,102 2,354,937

1,091,221 506,836
(742,748) 1,254,334
k. ——

The following are the major deferred tax lablities and assets recognised by the group and movements therson

during ihe current and prior reporting period.

Linbility at 1 January 2022
Asset st 1 January 2022

Deferred tax movements In prior year
Chargaf{cradit) to proft or loss

Liebility at 1 January 2023
Asset at 1 January 2023

Delerred tax movements in current year
Charge/(credit) to profit or loss

Liablity at 1 Janusary 2023 and 31 December 2023
Asset ot 1 January 2023 and 31 December 2023

24 Retirement baneifit schemes

Definad contribution schames

ACAs Tax losses Amortisatio Total
nof
Intangiblos

£ £ £ £

81,664 -
- {1,270,355)

942,243  (525616)

3,856,300 3,737,964
- (1,270,35b)

(528,300) (112,872)

1,023,907 -
- (1,795,970)

(589,030) 1,447 495

3,127,000 4,150,807
- {1.785,870)

(529,300) 329,185

434,877 -
- (348475)

———

Changa to profit or logs in regpact of dafinad contribution schames

2,597,700 3,032,577
= (348475)

2023 2022
£ £

4,180,489 3,006,840

Pension contributions are made by the group into employees defined contribution personal pension schemes.

The assels of the scheme are held separately from those of the
The pansion charge represants coniributions payable to the fund

group In an independently administerad fund.

At the reporting date, pension contributions of the group included in creditors amounted to £873,706 (2022:

£908,109)-
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NOTES TO THE GROUP FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

Called up share capital
2023 2022 2023 2022

Ordinary share capital Number Number £ £
Authorised
of 5p sach 2,300,000 2,300,000 115,000 115,000

- —— 0 ——— b ————— ————
Issued and fully paid
of 5p each 484,314,390 1,083,480 24,215,720 54,175

Thers i& a single class of ordinaty shares which have equal rights, preferences and restrictions. There are no
restrictions in rejation to dividends and repayment of capital,

During the year, the company completed a debt fo equily issue of thares {o the parent company, Reply S.p.A.
The fotal value of the loans converted were £24,181,545.

Share premium account
2023 2022
£ £
At the beginning of the year 145,753 146,753
Cther movements (100,000) -
At the end of the year 45753 145,753

The share prernium account, representing the premium on aflotment of shares, is not available for distribution.

Currency transiation
023 2022
g £
At the beginning of the year 590,283 108,711
Translation (Joss)/gain arising in the year (528,611) 481,572
Translation loss reclagsified to profit or loss (56,194) -

At the end of the year 5478 580,283

Currency transiation reserve arises when asseis and labllities of foreign companies with a functional currency
other than sterling are transiated on consolidation using the exchange rates in effect at the reporting date and
when income and expenses are transiated at the average exchange rate for the period. Transiation
differences resaulting from the application of this method are classifled as equity untk the disposal of the
investment.

-41-
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Rotained samnings

At the beginning of the year
Proiit for the year

At the end of the year

2023 2022

£ £
62,377,204 54,252,653
8.835,874 8,124,641
71,213,168  62,377.294
e — ] p——

The retainad eamings raprasent total income and expense in the current and prior years eitributable to equity

holders of the parent, less, for exampie, cumulative dividends to sharsholders.
Business disposals

On 2 October 2023 the group disposed of its 100% holding in WM Reply LLC. Included

. n
siaiements are profiis of £783,509 arising from the group's interests in WM Reply LLC up to

disposal.

Net assote/{liabilities) of business disposed of
Cash and cash aquivalents
Property, piant & squipment

Trade and other receivables

Trade and other payables

Tax Rabliiies
CTR - accumulatad FX in OCI

Gain on disposal
Totel consideration

The consideration was satisfied by:
Cash

Net cash inflow arising on disposal

Cash conalderation received
Cash and cash equivalents digsposed of

Contingent Hablites
The group has an uniimited inter-company guarantee in favour of RBS Bank pic.

these financial
the date of its

4,105
(145,367)

(141,262)
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31

32

Other laasing Information

Lessea
Details of the more significant leases at the reporting date are as follows:

38 Grosvenor Gardens lease commencad on 18 November 2010 and is 20 years in length with rent reviews
on 5-ysar anniversaries based upon open market vakie. The group has the right to renew the lease at the end
of the term.

28-30 Grosvenor Gardens lease commenced on 29 Seplember 2014 and is 10 years in length with rent
reviews an the 5- year anniversary date based on open market value. The group does not have the right ta
renew the lease &t the end of the term,

The Nova office lease commenced on 1 June 2017 and is 18 years in length with rent reviews on 5-year
anniversarias based upon open market value and a break clause after year 10. The group has the right to
renew the lease at the end of the temm.

in respect of all of the sbove leases, the group does not have an option to purchase the lease. There are no
restrictions Imposed by the lease in respect of making dividend payments, entering loan agreements or
additional lease agreements,

mms recognised in profit or logs as an expense during the period in respect of lease arrangements are as

2023 2022

£ £

Expense relating to short-term leases 318,797 564,918

Expense relating to variable leass payments not included in leass liabilities 15,853 -
-]

information relating to lease liabilities s included in note 22,
Capital risk management

The company has financial support from its parent undertaking so has no need to formally monitor cepital
management KPl's., Tha company mansages lis capital siructure in kne with support from Rs parent
undertaking and changes to the capital structure are made with the approval of its parent undestaking.

The group Is not subject to any externally imposed capital requirements.
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33 Events aftar the reporting date

Despite the compluxily of workdwide affairs since the reporting date, Reply has further consofidated its
Mhnwmmmmwmummsﬁngmmm

In pariicular, Raply has worked alongside key cusiomers, ssizing new business opportunities brought by a
much more digital, connected and aomated world. The paths of evolution sre numerous and touch all
seciors, For exampie, artificial intelligance, robotics and the Intemet of Things are revoluionising not only

predominant in the choices of companies. As Reply we feel this responsibility towards future generations and,
although belonging 10 a sector with low environmental impact, our commiiment is total, both in working to
minimise our amissions i the future, and In defining a serles of consulting and technological services able to
aupport companies in a process of transition to net-zero.

Gioup Reocgacisation

ARer the year end, as part of a general group resiructuring, the following subsidiaries were dissolved via
voluniary strike of:

1. Spot Dightal Limited
2. G-Force Demco Limited

The process was underway to close down various other subsidiaries. At the date of signing the accounts, the
following entities are in the process of being closad down:

1. Blowfish Digital Hoidings Limied
2. WM Reply Malaysia Sdn Bhd

Finally, the subsidiary WM Reply LL.C was sold during the ysar. Further detalls of this are disclosed in note 29,
34 Related perty transactions

The following transactions took place with other related parties which are unsecured, interesi-free and
repaysble on demand unless indicated otharwise:

Other related party Parent company
2023 2022 2023 2022
£ £ £ £
Revenues 8,773,043 7,860,952 2,599,505 2,207,516
Other income 49,624 181,581 - -
intorest expanse 2.1 (75,978) (2.925.615) (1.447.149)
Personnel (4,200) {35,370} (4.345) -
Purchases (30,488) (589,968) - -
Servics and other costs (15,847,808) (11,410,477)  (8,480,201)  (8,243,022)
Rent (420,282) (315,212) - -

(7.276519) (4.384,138) (8,810,648) (7.482,655)

-dd -
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NOTES TO THE GROUP FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2023

34 Related party transactions {Continued)
' 2023 2022

Amounts due to related partios £ £
Parent company 97,764,025 70,449,938
Other rolated parties 41,081,069 7,562,335

78,825,094 78,012,273

———eemr || EEmT————aem

2023 2022
Amounts due from related parties £ £
Parent company 3,990,875 1,636,712
Other related parties 26,757,645 6,403,174

30,748,524 8,039,886

e

35 Uttimate controlling party

The ulfimate parent undertaking is lceberg Srl, a company Incorporated in Raly with lagal office in Turin, Corso
Francia no. 110 This is the largest group of undertakings for which consolidated financial statements are
prepared and of which the company is a member.

The immeadiate pareni company and smallest group of undertakings for which consofidated financial
statements are prepared and of which the company is a member is Raply S.p.A. Coples of the largest and
amallest group financial stataments are available from Corso Francia 110, 10143 Turin, Kaly.
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38 Cash generated from operations

2023 2022
£ 4

Profit before ncome tax from:
Continuing operations 12,105,001 10,793,909
Discondinued oparations 274,792 -
Prefit for the year before incoms tax 12,379,793 10,793,909
Adjustments for:
Finance cosis 3.357.915 2,528,392
'vestmant income {411,045) {588,045)
Loss on disposal of property, plant and squipment 2,268,827 -
Gain on disposal of business (763,909) -
Amortisation and impairment of intangible assets 2760,000 2,752,500
Depreciation and impsirment of property, plant and equipment 4,758,206 4,980,682
Change In other assets and Iablities 267,244 4,318,155
Movements in working capitalk:
Increase In contract assels (11,345,748) (628,797}
Increases in trade and other receivables (22,300,991) {13,408,048)
Increass in contract Habilities 5,354,642 2,004,408
increase in trade and other payables 8281525 13,050,436
Cash generated from operations 4607538 25818,597




REPLY LIMITED

COMPANY STATEMENT OF FINANCIAL POSITION

AS AT 31 DECEMBER 2023
2023 2022
Notes £ £ £ £
Non-current assets
Property, plant and equipment # 15,667,819 17,810,359
Investments 42 114,989,927 112,150,867
Deforred tax asset 48 - 353,087
130,667,746 130,114,293
Current assets
Trade and other receivables 44 44,621,384 45,920,872
Cash and cash equivalents 16,661,312 13,845,919
81,302,696 80,766,791
Current kabilltes
Trade and other payables 48 108,675,872 56,088,845
Taxation and social sacurity 3,004,874 3,506,540
Lease Rabllities 47 3,459,207 2,750,114
113,139,853 61,435,599
Net current liabilities (51,837.257) (868,808)
Total assets less curront llabilies 78,830,480 129,445 485
Non-cument Babilities
Trade and other payabies 4% 25,423,105 100,811,508
Lease {labifles 47 12,740,078 15,509,038
-~ (38,1683,181) (116,411,447)
Net assols 40,667,308 13,034,038
Equity
Called up share capital 48 24,215,720 54,175
Share premium account 45,753 145,753
Retained eamings 16,405,635 12,834,110
Total equity 40,667,308 13,034,038
— ] e —

The notes on pages 50 to 56 form part of fhese parent financial statements.

As pammitted by Seclion 408 Companies Act 2006, the company hae not prasented its own income statement and
related notes. The company’s profit for the year was £3,571,725 (2022: £4,715,802 loss).

e
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are on s by:

J 8 Ml
Director

Company regisiration number 03847202 (England and Wales)




REPLY LIMITED

COMPANY STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2023

Share  Retained Total
preinium  eamings
account
£ £ £

145,753 17,549,712 17,749,840

(4,715,602) (4,715,602)

145,753 12,834,110 13,034,038

- 35M,726 357,728

{100,000) - 24,081,545

Share

capital

£

Balance st 1 January 2022 54,175
Yaar ended 31 Decomber 2022:

Total comprehensive income ~

Balance at 31 December 2022 54,175
Year anded 31 December 2023:

Total comprehensive income -

Transactions with owners:
Redemption of loan 24,161,545
Balance at 31 December 2023 24,215,720

45753 16405835 40,667,308

The notes on pages 50 to 56 form part of these parent financial statemente.

E——— A ————— ]
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=14

312

na

Accounting policies

Company information

Reply Limited is a private company limited by shares incorporsted In England and Wales, The registerad office
Is 38 Grosvenor Gardens, London, SW1W OEB. The campany's principal acliviies and nature of ks operations
are disciossd in the direciors’ report.

Asoouniing convenion
The parent company’s fingncial statements are prepared in accordsnce with United Kingdom Accounting
summmmmnmmmmmmmmqummiwmm

individugl financial statements of qualifying entities that otherwise apply the recognition messuremsnt and
disclosure requirements of UK-adopted intemational acoounting standands adopted pursuant to Regulation
{EC) No. 1606/2002 as i applies in the Euraopsan Union.

The disclosurs examplions adopiad by the Company in accordance with FRS 101 are as follows:

» the requirements of paragraph 17 of IAS 24 '‘Relatad Party Transactions’, to disclosa information
reiated to key managemant personnel, and the requirements of IAS 24 to disclose related party
transactions between two or more mambers of a group for wholly owned subsidisties;

= the requirements of paragraphs 30 and 31 of IAS 8 to disclose information assessing the possible
impact of new standards issuad but which are not yet sffective;

« the requirerents of paragraphs 45(b) and 48-52 of IFRS 2 1o disclose infonnation about share-based

payments;
« tha requirements of IFRS 7 and IFRS 13 for disclogure of financial inatrumants and fair values
« presentation of a statement of cash flow and related notes

Tha company applies accourling policies consistent with those applied by the group. To the exient that an
accounting polioy Is relevant to both group and parent company financial statemant, pisase refar to the group
financial statements for disclosure of the relevant accounting policy.

The financial statements are prepared in aierfing, which is the functional curmency of the company. Monstary
amounts In these financial statements are rounded to the nearest £,

batloptﬂn concem basis in praparing tha financial siatements. Financial support by Raply S.p.A has
ouwnudfa'aponodofmthulhm 12 months from the date of signing these financial statoments.

Finance coats

recognised as a reduction in the prooseds of the associated capital instrument.

Adoption of new and revised standards and changes in accounting policios

There wars ho new siandards, amendments or interpretations affecting the company in the financial year.
Critical accounting estimates and judgemants

The group makes estimates and agsumptions conceming the fulure. The resulting accounting estimates will,
by definition, seldom equal the related actual resuits. The estimates and assumpiions that have a significant
mumammmhmmamwmmmmmm
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NOTES TO THE COMPANY FINANCIAL STATEMENTS (CONTINUED)
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39 Critical accounting estimates and judgements {Continued)

Key sources of estimation uncertainty

Asssssment of impalment of investmants

Investments are tested for impairment usually annuslly or more frequently, whenever there is an indication
that the assst may be lmpaired. An impaimment occurs when the carrying amount is less than the recoverable
amount. The recoverable amourt of an asset is the higher of fair value, less disposal costs, and ils value in
use. In assessing its value in use, the pre-lax estimated future cash flows are discounted at their present
value using a pre-tax discount rate that reflects current market assessments of the time value of money and
the risks specific fo the asset. The process of determining a fair value and value In use inherently requires the
usa of estimates which cannot be assessed with certainty and any variation between the current estimate and
actual figures will affect the value of the impaiment.

Assessment of deferved consideration

Coasts of acquisitions and business combinations in the ysar ans inckided in investmants in the Statement of
Financlal Position and comprise the initial consideration paid/pavable plus best estimate of future
considerstions for sam-outs in relation to the original sighed contracts determined at the date of the
acquisifon, Adjustments fo the eam-outs are taken to the profit and loss account in accordance with IFRS 3
Business combinations.

Assessment of the value of revenue
Assessment of the value of revenue in respect of long-term contracts and contracts for ongoing services is

calculated based on the parcentaga completian on fixed price contracts. Percentage completa is calcutated by
reference to actual man months worked as a percentage of the total estimated man months to completion.

40 Employees

The average monihly number of persons (including directors) employed by the company during the year was:
2023 2022
Number Number
Directors 2 ]
Administration, sales and management o7 78
Conauitants 405 aro
Total 504 454
—-———] E—— ———

Their aggregate remuneration comprised:

2023 2022
£ £
Wages and salaries 43,132,417 36,847,494
Social security costs 5,253,201 4,659,258
Pansion costs 1,788,650 1,201,835

50,184,268 42,708,585

-51-
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4

Employees

{Continued)

The dirsctors comprise the key management personinel of the company in both tha current and previous year.

During the year, no directors (2022: £nil) were provided with accommodation in the UK by Reply Limited. The
total of directors pension coniribulions paid amounted to £30,000 (2022: £nil).

Refer to nole 8 of the group financial statemants for tha full details of the directors emolumants.

Property, plant and equipment

At 1 January 2023
Charge for the year
Elminated on disposal

At 31 Degamber 2023

Canrying amount
At 31 Decamber 2023

At 31 Dacember 2022

Proparty, plant and aquipmant inciudes right-of-use assats, as follows:

Right-of-use assets

Nat values at the year end

Property
Motor vehicies

Depreciation charge for the year
Property
Motor vehicles

Lsasshold Fixtumesand Computers Motor Total
land and fittings vehicles
bulidings

£ £ £ £ £

20,753,156 1,607831 1,560,583 55,148 32,878,797

2,328,168 8,341 204,584 - 2,631,101

(2,085,197} - . {55,148) (2,000,345)

30,048,124 1518272 1,855,157 - 33,417,553

12,046,505 1,172,565 1,104,227 43,141 15268438

3,441,297 895815 267,304 - 3,804,218

(1.277.779) - - (43,141) (1,320,920)

16,110,023 1,268,180 1,371,531 - 17,748,734

14,938,101 248,092 483,626 - 15,887,819

————mll EEEEEILSITIIE  eee— A

18,808,850 335,366 456,338 12,007 17,810,258
E o

2023 2022

£ 3

11,146,571 13,667,306

- 12,007

11,148,571 13,868,313

- — ————————4

3,105,987 3,006,374

- 27,162

3,106,867 3,033,526

e

The total cash outflow relating to right of use feases in the period amounted to £2,264,008 (2022: £2,604,696).
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42

Investments

Investments in subsidiaries
Other investments

Movements in non-current investments

Cost or vahuation

At 1 January 2023
Additions

Other movements
Disposals

At 31 December 2023
Impalrmant

At 1 January 2023
jmpairment losses

At 31 December 2023

Carrving amount
At 31 December 2023

At 31 December 2022

Non-current

2023 2022

£ £

95,142,708 B4,293.646

19,857,221 27,857,221

114,999,927 112,150,867

Shares In Other Total

subsgidizries Investments

£ £ £
84,203648 27,857,221 112,150,887
8,869,930 - 8,869,930
3!039|9m hd 3.039,909
(galm) (snm,m) (almlaao)
96,104.805 19,857,221 115,961,826
(061,880) - (961,809)
(961,899) - (261,888)
95,142,706 18,857,221 114,999,927
oa———

84 203,646 278657221 112,150,887
— —— —_——
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inveatments {Continued)

Additions during the year
Included in the additions for the year was £325 830 of additional compensation for Thraepipe Reply Lid.

Additionally, an increase in invesiments in subsidlariss was recognised due to further compensation of
£544,000 being payabile for Mansion House Consuling Ltd in line with the share purchass agreement,

Dispossls during the year
The dispoasis of the investments during the year were entirely comprised of an adjustment {0 the stamp duty
paid for G-Force Demco Group.

Other movements

During the year, the company received a dividend In specie of £3,039,908 from Biowfish Digital Holdings Lid
as part of a group restructuring. As Blowfish held the Investments directly of Threspipe Reply Lid, the carrying
amount of the investments are now deamad to transfer to Reply Limited.

Falr value of financial assets carvied at amortised cost

The fair value of financial assets and financial labliitiss are estimated for recognition and measurement and
for disclosure purposss. The canying value of cash, accounts receivable, other recelvables and accounts
payable approdmats to thair feir values due to their short term nature,

investment in subsidiary underiakings
Detals of the company's principal operating subsidiaries are included in note 15.

Coniracte with customers
2023 2022
Periodend Perod and
£ £
Contracts in progress
Contract sasets 9,041,140 1,761,027
Contract liabiities (1,387,706) (807,142)
——— - - —— ———————
Trade and other recsivables
2023 2022
£ £
Trade recelvables 14,026,420 17,558,036
Confract asssts (note 43) 9,041,140 1,781,027
Corporation tax recoverable 347872 -
Amount owed by parent undertaking 209,082 463,850
Amounts owed by fellow group undertakings 15480,884 20,388,612
Other recelvables 2.324 344 2,124,298
Prapaymenits 3,102,842 3,182,251
44821384 45478,172
ame——— E———

No interest is charged on overdue receivables. There is no material difference betwean the fair value of

recalvabies and their book value.

Amounts owed by group undertakings are unsecured, interesi-frss, and repayable on demand.
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45

a7

Fair value of financial Babillties

The directors consider that the camrying amount of trade and other receivables is approximately equal fo their
fair value.

Trade and other payables
Current Non-current

2023 2022 2023 2022
£ £ £ £
Trade payables 3,238,702 11,961,804 - -
Contract lisbilities (note 43) 1,387,706 607,142 - -
Amount owed to parent undertaking 13,810,520 - 23484831 58,508,153
Amounts owed to fellow group undertakings 67,251,108 17,364,272 - 21,838,075
Accrusls 7,182,850 17,008 550 384,473 512,191
Deferrad consideration 13,753,563 8,000,000 1,544,001 19,154,080
Other payabies 71.325 58,968 - -

106,675872 55088845 25423105 100,811,509

Eaa———

Included in amounts owed 1o parent and group undertakings were loans as follows:

« Parent undertaking loans of nil (2022: £23,545,787) which are subject to an interest charge of 1.1% -
3% above the 3-month or 6-month EURIBOR rate, calkculated quartedy.

« Parent undertaking loans of £23,484,631 (2022: £35,983,292) which are subject to an interest charge
of 1.8% above the 3-month LIBOR rate, calculated guarterly and repayable afler & term of 7 years.

» Subsidiary undertaking loans of nil (2022: £21,638,076) subject to en interast charge of 2.5% above
the Bank sf Englond base rato calculated quarterly with no maturily date.

« Subsidiary undertaking loans of £17,810,000 (2022: nil} subject to an interest charge of 2.5% above
the European Central Bank base rate calculated quarterly.

«+ Subsidiary undertaking loans of £25,852,043 (2022: £2,000,000) subject to an Interest charge of
2.5% above the Bank of England base rate calculated guarterly, repaysble on demand and
unsecured.

All other amounts owed to group undertakings are unsecured and repayabie on demand.

Lease llabiiities
2023 2022

Maturity analysis £ £
Within one year 3,797,885 4,589,762
In two io five years 12,611,133 17,012,930
in over five years 538,322 2,240,458
Total undiscounted liabilities 16,945,350 21,602,692
Future finance charges and other adjustments (748,087) (3.252.840)
lazse lighilities in the financial statements 18,189,283 18,350,052




REPLY LIMITED
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47 Lease Rabilities

(Continued)

Lesse labliities are ciassified based on the amounts that are expected to be settied within the next 12 months

and aftsr more than 12 months from the reporting date, as follows:

2023 2022

£ £

Currant llabifities 3,458,207 2,750,114
Non-current liabilities 12,740,076 15,590,938
18,199,283 18,341,052

————— - 3 -

The fair value of the company's lease obligations is approximatsly equal to thelr carrying amount.

48 Daeferred tax assst

The following are the major deferred tax liabiliies and assets recognised by the company and movements

thereon during the current and prior reporting period.

Assat At 1 January 2023

Deforred tax movemsnts in cuirent year
Charge to proft or loss

Asset At 31 December 2023

4% Callod up share capital

Refer to note 25 of the group financial statements.

Tax losses
£

(363,067)




