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LIVEPERSON (UK) LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 DECEMBER 2021

The directors present the strategic report for the year ended 31 December 2021.

Review of the business and key performance indicators

LivePerson’s hosted platforms power intelligent messaging on mobile apps, mobile and desktop web browsers,
social media and third-party consumer messaging platforms. Our business-to-business services are all managed
from a single user interface. By supplying a complete, unified consumer view, our solutions enable businesses to
deliver a relevant, timely, personalized, and seamless consumer experience for heads of digital and customer care,
as well as e-commerce, marketing, and contact centre executives. In addition to product offerings, LivePerson
provides professional services and value-added business consuiting to support complete deployment and
optimization of our enterprise solutions.

The Company continues to provide sales and marketing support in the UK to the wider LivePerson group,
recharging those costs to its parent on a cost plus basis.

The full results for the year are set out in the statement of comprehensive income on page 9.

The net assets position has increased between 2021 and 2020, with the net assets balance being £12.678m and
£11.527m respectively.

Principal risks and uncertainties

The Company provides a marketing and sales support function on behalf of the wider LivePerson group. As such,
the company is exposed to some of the wider risks impacting the group as part of its external services and also
exposed indirectly to other wider risks the group is exposed to as part of the Company’s support function. As such,
this report should be read in conjunction with those group risks. It is also exposed to UK specific economic risks
such as any impact which the UK’s Brexit vote will continue to have on its customers in the UK. A summary of the
key risks facing the LivePerson group is as follows:

« Our ability to attract and retain new customers;

- Our ability to retain and increase sales to existing customers;

Our customers’ demand for our services and business success;

Consumer demand for our services;

The introduction of new services by us or our competitors;

Changes in our pricing models or policies or the pricing policies of our current and future competitors;
Continued adoption by companies of mobile and cloud-based messaging solutions;

Continued adoption by experts and consumers of web-based advice services;

Our ability to avoid and/or manage service interruptions, disruptions, or security incidents;

Exposure to foreign currency exchange rate fluctuations; and

The amount and timing of capital expenditures and other costs related to operation and expansion of our
business, including those related to acquisitions.

The full risks and uncertainties which affect the LivePerson group are detailed in the annual and quarterly filings of
the ultimate parent company, LivePerson Inc. These can be obtained from the Investor Relations. section of the
group’s website at https://ir.liveperson.com/

UK and Group management continue to monitor the UK’s trading and risks within the wider group and consider that
they have appropriate risk identification and mitigation controls in place to appropriately manage them.
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LIVEPERSON (UK) LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

Future developments

The Company expects to continue to trade profitably and trade in line with the wider group. The LivePerson group
is focused on the following initiatives, further detail of which can be found in the LivePerson Inc. annual report:

Strengthening Our Position in both Existing and New Markets and Growing Our Recurring Revenue Base -

LivePerson plans to continue to develop its market position by increasing its customer base, and
expanding within its installed base.

Fuel Increased Usage by Expanding our Engagement Tools and Offering Platform Pricing.

Leverage Partners to Enhance our Offering - In addition to developing our own applications, we continue to
cultivate a partner eco-system capable of offering additional applications and services to our customers.
Maintaining Market Leadership in Technology and Security Expertise - We are devoting significant
resources to creating new products and enabling technologies designed to accelerate innovation and
delivery of new products and technologies to our customer base.

International Presence - LivePerson is focused on expanding its international revenue contribution, and
generated positive results from previous investments in direct sales and services personnel in the United
Kingdom and Western Europe. We also continued to focus on expanding our presence in the Asia Pacific
region.

Continuing to Build Brand Recognition - As a pioneer of brand-to-consumer digital messaging, LivePerson
enjoys strong brand recognition and credibility. Our focus on creating meaningful connections among
employees, with our customers, and between brands and their consumers, is a key component of our
culture and our market strategy. We strategically target decision makers and influencers within key vertical
markets, leveraging customer successes to generate increased awareness and demand for brand-to-
consumer messaging.

Increasing the Value of Our Service to Our Customers - Our strategy is to continue to enhance the
Conversational Cloud messaging platform and to leverage the substantial amount of mobile and online
consumer data we collect, with the aim of increasing agent efficiency, decreasing customer care costs,
improving the customer experience and increasing customer lifetime value.

On behalf of the board

DocuSigned by:

Morw, B<uami

N Osumi
Director

12/6/2022
Date: ...
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LIVEPERSON (UK) LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2021

The directors present their annual report and financial statements for the year ended 31 December 2021.

Principal activities
The principal activity of the company continued to be that of the provision of sales and marketing services to its
parent companies.

The company also provides proprietary website chat software services as a result of the group reconstruction during
a prior year.

Going concern

The company is reliant on the support of the parent company, Liveperson Inc. The parent company has indicated it
will provide support for a period of at least 12 months from the time of approving the financial statements. As such,
the directors believe that the company will have sufficient resources to meet its obligations as they fall due for
payment and as such believe it is appropriate to prepare these accounts on the going concern basis.

In coming to this conclusion, the directors have considered the current economic environment and the company's
position in the market and its ability to grow the business.

Results and dividends ,
The results for the year are set out on page 9.

No ordinary dividends were paid (2020: Nil). The directors do not recommend payment of a final dividend.

Directors
The directors who held office during the year and up to the date of signature of the financial statements were as
follows:

R P LoCascio

D J Carlough (Resigned 15 April 2021)
J Collins

N Osumi (Appointed 14 April 2021)

Qualifying third party indemnity provisions
The company has made qualifying third party indemnity provisions for the benefit of its directors during the year.
These provisions remain in force at the reporting date.

Auditor

RSM UK Audit LLP have indicated their willingness to be reappointed for another term and appropriate
arrangements have been put in place for them to be deemed reappointed as auditors in the absence of an Annual
General Meeting.

Strategic report

The company has chosen in accordance with Companies Act 2006, s. 414C(11) to set out in the company's
strategic report information required by the Large and Medium-sized Companies and Groups (Accounts and
Reports) Regulations 2008, Sch. 7 to be contained in the directors' report. It has done so in respect of the review of
the business for the year, principal risks and uncertainties, key performance indicators and future developments.

Statement of disclosure to auditor

So far as each person who was a director at the date of approving this report is aware, there is no relevant audit
information of which the company’s auditor is unaware. Additionally, each director has taken all the necessary steps
that they ought to have taken as a director in order to make themselves aware of all relevant audit information and
to establish that the company’s auditor is aware of that information.
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LIVEPERSON (UK) LIMITED

DIRECTORS' REPORT (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2021 -

~

On behalf of the board

DocuSigned by:

Morwn Ouumi

N Osumi
Director
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LIVEPERSON (UK) LIMITED

DIRECTORS' RESPONSIBILITIES STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2021

The directors are responsible for preparing the Strategic Report and the Directors' Report and the financial
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted

" Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company law the directors
must not approve the financial statements unless they are satisfied that they give a true and fair view of the state of
affairs of the company and of the profit or loss of the company for that period. In preparing these financial
statements, the directors are required to:

- select suitable accounting policies and then apply them consistently;

« make judgements and accounting estimates that are reasonable and prudent;

« prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company’s transactions and disclose with reasonable accuracy at any time the financial position of the company
and enable them to ensure that the financial statements comply with the Companies Act 2006. They are also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevention
and detection of fraud and other irregularities.
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF LIVEPERSON (UK)
LIMITED

Opinion

We have audited the financial statements of Liveperson UK Ltd (the ‘company’) for the year ended 31 December
2021 which comprise statement of comprehensive income, statement of financial position, statement of changes in
equity and notes to the financial statements, including significant accounting policies. The financial reporting
framework that has been applied in their preparation is applicable law and United Kingdom Accounting Standards,
including FRS 102 “The Financial Reporting Standard applicable in the UK and Republic of Ireland” (United
Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:
- give a true and fair view of the state of the company's affairs as at 31 December 2021 and of its profit for the
year then ended;
« have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
» have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit of
the financial statements section of our report. We are independent of the company in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the UK, including the FRC’s Ethical
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the directors' use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the company's ability to continue as a going
concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the annual report, other than the financial statements
and our auditor's report thereon. The directors are responsible for the other information contained within the annual
report. Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit or
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial
statements themselves. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:
« the information given in the strategic report and the directors' report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and
. the strategic report and the directors' report have been prepared in accordance with applicable legal
requirements.
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF LIVEPERSON (UK)
LIMITED (CONTINUED)

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in the course of the
audit, we have not identified material misstatements in the strategic report or the directors' report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 requires
us to report to you if, in our opinion:
. adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or
- the financial statements are not in agreement with the accounting records and returns; or
« certain disclosures of directors' remuneration specified by law are not made; or
« we have not received all the information and explanations we require for our audit.

- Responsibilities of directors
As explained more fully in the directors' responsibilities statement set out on page 5, the directors are responsible
for the preparation of the financial statements and for being satisfied that they give a true and fair view, and for such
internal control as the directors determine is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company's ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the company or to cease operations, or have no realistic
alternative but to do so. '

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements.

The extent to which the audit was considered capable of detecting irregularities, including fraud
Irregularities are instances of non-compliance with laws and regulations. The objectives of our audit are to obtain
sufficient appropriate audit evidence regarding compliance with laws and regulations that have a direct effect on the
determination of material amounts and disclosures in the financial statements, to perform audit procedures to help
identify instances of non-compliance with other laws and regulations that may have a material effect on the financial
statements, and to respond appropriately to identified or suspected non-compliance with laws and regulations
identified during the audit.

In relation to fraud, the objectives of our audit are to identify and assess the risk of material misstatement of the
financial statements due to fraud, to obtain sufficient appropriate audit evidence regarding the assessed risks of
material misstatement due to fraud through designing and implementing appropriate responses and to respond
appropriately to fraud or suspected fraud identified during the audit.

However, it is the primary responsibility of management, with the oversight of those charged with governance, to
ensure that the entity's operations are conducted in accordance with the provisions of laws and regulations and for
the prevention and detection of fraud.

In identifying and assessing risks of material misstatement in respect of irregularities, including fraud, the audit
engagement team: '
. obtained an understanding of the nature of the industry and sector, including the legal and regulatory framework
that the company operates in and how the company is complying with the legal and regulatory framework;
. inquired of management, and those charged with governance, about their own identification and assessment of
the risks of irregularities, including any known actual, suspected or alleged instances of fraud;
. discussed matters about non-compliance with laws and regulations and how fraud might occur including
assessment of how and where the financial statements may be susceptible to fraud.
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF LIVEPERSON (UK)
LIMITED (CONTINUED)

As a result of these procedures, we consider the most significant laws and regulations that have a direct impact on
the financial statements are FRS 102, the Companies Act 2006 and tax compliance regulations. We performed
audit procedures to detect non-compliances which may have a material impact on the financial statements which
included reviewing financial statements including disclosures, directors’ and strategic reports to confirm they are in
line with requirements. We alsc inspected correspondence with local tax authorities.

The most significant laws and regulations that have an indirect impact on the financial statements are those in
relation to data protection and employment law. We performed audit procedures to inquire of management whether
the company is in compliance with these laws and regulations. In addition, we carried out audit procedures to detect
non-compliances which may have a material impact on the financial statements, this included reviewing internal
documentation. We performed audit procedures in relation to payroll transactions and evaluated the compliance
with associated employment and tax legislation.

The audit engagement team identified the risk of management override of controls and revenue recognition as the
areas where the financial statements were most susceptible to material misstatement due to fraud. Audit
procedures performed included but were not limited to testing manual journal entries and other adjustments and
evaluating the business rationale in relation to significant, unusual transactions and transactions entered into
outside the normal course of business, challenging judgments and estimates applied in the calculation of share
based payments. We have also carried out substantive tests of details and tested controls for revenue.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: https://www.frc.org.uk/auditorsresponsibilities This description forms part of our
auditor's report.

Use of our report .

This report is made solely to the company’'s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s members those
matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the company and the company’s
members as a body, for our audit work, for this report, or for the opinions we have formed.

\toue WVa ol .

Irene Hambleton BAcc CA (Senior Statutory Auditor)

For and on behalf of RSM UK Audit LLP, Statutory Auditor
Chartered Accountants

St Olaf's Hall

Church Road

Lerwick

Shetland Isles, ZE1 OFD
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LIVEPERSON (UK) LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2021

Turnover
Cost of sales

Gross profit

Administrative expenses

Profit before taxation

Tax on profit

Profit for the financial year

Notes

2021

£

22,921,576
(7,026,006)

15,895,570

(15,093,924)
801,646
349,691

1,161,337

2020
£

22,754,330
(5,534,478)

17,219,852
(16,479,632)

740,220
(112,414)

627,806

The statement of comprehensive income has been prepared on the basis that all operations are continuing

operations.
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Company Registration No. 04045110

LIVEPERSON (UK) LIMITED

STATEMENT OF FINANCIAL POSITION
AS AT 31 DECEMBER 2021

2021 2020
Notes £ £ £ £

Fixed assets
Tangible assets 8 3,964,070 3,069,263
Current assets. )
Debtors 9 9,670,116 10,149,025
Cash at bank and in hand 4,270,514 3,729,798

13,940,630 13,878,823
Creditors: amounts falling due within
one year 10 (5,226,694) (5,421,417)

——— N P —
Net current assets 8,713,936 8,457,406
Total assets less current liabilities 12,678,006 11,526,669
Capital and reserves
Called up share capital 14 1,000 1,000
Capital contribution reserve 15 85,112 85,112
Other reserves 15 3,022,076 3,022,076
Profit and loss réserves 15 9,569,818 8,418,481
Total equity 12,678,006 11,526,669

The financial statements were approved by the board of directors and authorised for issue on ....12/6/2022 and
are signed on its behalf by:

OocuSigned by:

Morw Bsumi

N Osumi
Director

-10 -
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LIVEPERSON (UK) LIMITED

STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 DECEMBER 2021

Balance at 1 January 2020

Year ended 31 December 2020:

Profit and total comprehensive
income for the year

Balance at 31 December 2020

Year ended 31 December 2021:

Profit and total comprehensive
income for the year

Balance at 31 December 2021

Share Capital Other Profit and Total
capital contribution reserves loss
reserve reserves

£ £ £ £ £

1,000 85,112 3,022,076 7,790,675 10,898,863

- - - 627,806 627,806

1,000 85,112 3,022,076 8,418,481 11,526,669

- - - 1,151,337 1,151,337

1,000 85,112 3,022,076 9,569,818 12,678,006

-11 -
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LIVEPERSON (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

1 Accounting policies

Company information

LivePerson (UK) Limited is a private company limited by shares incorporated in the United Kingdom and
registered in England and Wales. The registered office is 16 Great Queen Street, London, WC2B 5DG.

The company's principal activities and nature of its operations are disclosed in the Directors' Report.

Accounting convention

These financial statements have been prepared in accordance with FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland” (“FRS 102”) and the requirements of the Companies
Act 2006, including the provisions of the Large and Medium-sized Companies and Groups (Accounts and
Reports) Regulations 2008.

The financial statements are prepared in sterling, which is the functional currency of the company. Monetary
amounts in these financial statements are rounded to the nearest £.

The financial statements have been prepared under the historical cost convention, modified to include certain
financial instruments at fair value. The principal accounting policies adopted are set out below.

This company is a qualifying entity for the purposes of FRS 102, being a member of a group where the parent
of that group prepares publicly available consolidated financial statements, including this company, which are
intended to give a true and fair view of the assets, liabilities, financial position and profit or loss of the group.
The company has therefore taken advantage of exemptions from the following disclosure requirements:

- Section 4 'Statement of Financial Position’ — Reconciliation of the opening and closing number of

- shares;

. Section 7 'Statement of Cash Flows’' — Presentation of a statement of cash flows and related notes
and disclosures;

. Section 11 ‘Basic Financial Instruments’ and Section 12 ‘Other Financial Instrument Issues’ —
Carrying amounts, interest income/expense and net gains/losses for each category of financial
instrument; basis of determining fair values; details of collateral, loan defaults or breaches, details of
hedges, hedging fair value changes recognised in profit or loss and in other comprehensive income;

« Section 26 ‘Share based Payment' — Share-based payment expense charged to profit or loss,
reconciliation of opening and closing number and weighted average exercise price of share options,
carrying amount of liabilities for cash-settled share-based payments, explanation of modifications to
arrangements;

« Section 33 ‘Related Party Disclosures’ — Compensation for key management personnel.

The financial statements of the company are consolidated in the financial statements of LivePerson Inc.
These consolidated financial statements are available from its registered office, 530 7th Avenue Floor M1
New York, NY 10018 USA.

Going concern

The company is reliant on the support of the parent company, Liveperson Inc. The parent company has
indicated it will provide support for a period of at least 12 months from the time of approving the financial
statements. As such, the directors believe that the company will have sufficient resources to meet its
obligations as they fall due for payment and as such believe it is appropriate to prepare these accounts on the
going concern basis.

In coming to this conclusion, the directors have considered the current economic enviroment and the
company's position in the market and its ability to grow the business.

-12-
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LIVEPERSON (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

1 Accounting policies (Continued)

Turnover

Turnover represents the fair value of amounts recoverable, excluding value added tax, from sales made
during the year and derives from the provision of services falling within the company's ordinary activities.

The majority of the Company's turnover is comprised of amounts billed to parent undertakings on a cost-plus
basis. It is recognised in line with costs incurred which are considered recoverable.

The Company also generates turnover from monthly service revenues to external parties on the sale of
LivePerson services. Revenue is recognised when control of these services is transferred to the Company's
customers, in an amount that reflects the consideration the Company expects to be entitled to in exchange for
those services.

Tangible fixed assets

Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of
depreciation and any impairment losses.

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values over their
useful lives on the following bases:

Computer equipment Straight line over 3 to 5 years

The gain or loss arising on the disposal of an asset is determined as the difference between the sale
proceeds and the carrying value of the asset, and is credited or charged to profit or loss.

Cash and cash equivalents
Cash and cash equivalents are basic financial instruments and include cash at bank and in hand.

Financial instruments
The company has elected to apply the provisions of Section 11 'Basic Financial Instruments’ and Section 12
‘Other Financial Instruments Issues’ of FRS 102 to all of its financial instruments.

Financial instruments are recognised when the company becomes party to the contractual provisions of the
instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a
net basis or to realise the asset and settle the liability simultaneously.

Basic financial assets

Basic financial assets, which include trade debtors, amounts owed by group undertakings, other debtors and
cash and bank balances, are initially measured at transaction price including transaction costs and are
subsequently carried at amortised cost using the effective interest method unless the arrangement constitutes
a financing transaction, where the financial asset is measured at the present value of the future receipts
discounted at a market rate of interest.

-13-
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LIVEPERSON (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

1 Accounting policies (Continued)

Impairment of financial assets
Financial assets are assessed for indicators of impairment at each reporting end date.

Financial assets are impaired where there is objective evidence that, as a result of one or more events that
occurred after the initial recognition of the financial asset, the estimated future cash flows have been affected.
If an asset is impaired, the impairment loss is the difference between the carrying amount and the present
value of the estimated cash flows discounted at the asset’s original effective interest rate. The impairment loss
is recognised in the statement of comprehensive income.

If there is a decrease in the impairment loss arising from an event occurring after the impairment was
recognised, the impairment is reversed. The reversal is such that the current carrying amount does not
exceed what the carrying amount would have been, had the impairment not previously been recognised. The
impairment reversal is recognised in the statement of comprehensive income.

Derecognition of financial assets

Financial assets are derecognised only when the contractual rights to the cash flows from the asset expire or
are settled, or when the company transfers the financial asset and substantially all the risks and rewards of
ownership to another entity, or if some significant risks and rewards of ownership are retained but control of
the asset has transferred to another party that is able to sell the asset in its entirety to an unrelated third party.

Classification of financial liabilities

Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a residual interest in the
assets of the company after deducting all of its liabilities.

Basic financial liabilities

Basic financial liabilities, including trade and amounts owed to group companies, are initially recognised at
transaction price unless the arrangement constitutes a financing transaction, where the debt instrument is
measured at the present value of the future payments discounted at a market rate of interest.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Derecognition of financial liabilities

Financial liabilities are derecognised when, and only when, the company’s contractual obligations are
discharged, cancelled, or they expire.

Equity instruments

Equity instruments issued by the company are recorded at the fair value of proceeds received, net of
transaction costs. Dividends payable on equity instruments are recognised as liabilities once they are no
longer at the discretion of the company.

Taxation

The tax expense represents the sum of the current tax expense and deferred tax expense. Current tax assets
are recognised when tax paid exceeds the tax payable.

Current and deferred tax is charged or credited to profit or loss, except when it relates to items charged or
credited to other comprehensive income or equity, when the tax follows the transaction or event it relates to
and is also charged or credited to other comprehensive income, or equity.

Current tax assets and current tax liabilities and deferred tax assets and deferred tax liabilities are offset if,
and only if, there is a legally enforceable right to set off the amounts and the entity intends either to settle on
the net basis or to realise the asset and settle the liability simultaneously.

Current tax is based on taxable profit for the year. Current tax assets and liabilities are measured using tax
rates that have been enacted or substantively enacted by the reporting date.
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LIVEPERSON (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
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1

Accounting policies (Continued)

" Deferred tax is calculated at the tax rates that are expected to apply to the period when the asset is realised

or the liability is settled based on tax rates that have been enacted or substantively enacted by the reporting
date. Deferred tax is not discounted.

Deferred tax liabilities are recognised in respect of all timing differences that exist at the reporting date.
Timing differences are differences between taxable profits and total comprehensive income that arise from the
inclusion of income and expenses in tax assessments in different periods from their recognition in the
financial statements. Deferred tax assets are recognised only to the extent that it is probable that they will be
recovered by the reversal of deferred tax liabilities or other future taxable profits.

Employee benefits
The costs of short-term employee benefits are recognised as a liability and an expense.

The cost of any unused holiday entitlement is recognised in the period in which the employee’s services are
received.

Termination benefits are recognised immediately as an expense when the company is demonstrably
committed to terminate the employment of an employee or to provide termination benefits.

Retirement benefits

For defined contribution schemes the amount charged to the statement of comprehensive income is the
contributions payable in the year. Differences between contributions payable in the year and contributions
actually paid are shown as either accruals or prepayments.

Share-based payments
The company participates in a share-based payment arrangement granted to employees of the parent
company and its subsidiaries. i

Leases

Rentals payable under operating leases, including any lease incentives received, are charged to profit or loss
on a straight line basis over the term of the relevant lease except where another more systematic basis is
more representative of the time pattern in which economic benefits from the leased asset are consumed.

Foreign exchange
Transactions in currencies other than the functional currency (foreign currency) are initially recorded at the
exchange rate prevailing on the date of the transaction.

Monetary assets and liabilities denominated in foreign currencies are translated at the rate of exchange ruling
at the reporting date. Non-monetary assets and liabilities denominated in foreign currencies are translated at
the rate ruling at the date of the transaction, or, if the asset or liability is measured at fair value, the rate when
that fair value was determined.

All translation differences are taken to the statement of comprehensive income, except to the extent that they
relate to gains or losses on non-monetary items recognised in other comprehensive income, when the related
translation gain or loss is also recognised in other comprehensive income.

Commissions payable :
Commissions payable are recognised in administrative expenses as and when the employee has fulfilled
criteria and earned in line with their respective compensation plans.
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
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2

Judgements and key sources of estimation uncertainty

In the application of the company’s accounting policies, the directors are required to make judgements,
estimates and assumptions about the carrying amount of assets and liabilities that are not readily apparent
from other sources. The estimates and associated assumptions are based on historical experience and other
factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods.

The estimates and assumptions which have a significant risk of causing’a material adjustment to the carrying
amount of assets and liabilities are outlined below:

Depreciation
The company exercises judgement to determine useful lives and residual values of tangible fixed assets. The
assets are depreciated down to their residual values over their estimated useful lives.

Classification of leases as operating leases
In categorising a lease as an operating lease, the directors make judgements as to whether significant risks
and rewards of ownership have transferred to the company as lessee.

Onerous lease rentals

For leased properties no longer in use by the company, the directors make judgements as to whether the
company will be able to surrender, assign or sublet the leases and the extent to which provision should be
made in the financial statements for future uncovered lease rentals.

Bad debt provision
The company exercises judgement to determine the bad debt provision considering the age of some
outstanding debtors.

Turnover and other revenue

An analysis of the company's turnover is as follows:

2021 2020
£ £

Turnover analysed by class of business
Sales and marketing services 20,842,820 19,245,783

External revenue 2,078,756 3,508,547

22,921,576 22,754,330

2021 2020
£ £

Turnover analysed by geographical market :
United Kingdom 2,078,756 3,508,547
Rest of Europe 5,210,705 4,811,446
Rest of World 15,632,115 14,434,337

22,921,576 22,754,330
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

4 Operating profit

2021 2020
Operating profit for the year is stated after charging/(crediting): £ £
Exchange (gains)/losses (2,902) 106,500
Fees payable to the company's auditor for the audit of the company's financial
statements 44 850 26,250
Depreciation of owned tangible fixed assets 1,369,017 1,230,219
Operating lease charges 746,532 440,580

Within administrative costs are exceptional costs in relation to restructuring of £353,126 (2020: £857,703) in
relation to the move to home-working. In response to the COVID-19 pandemic, the Company went through a
re-evaluation of its real estate needs. In connection with this re-evaluation, it was decided in July 2020 that
the Company would significantly reduce the real estate space it leases. This decision resulted in various one-
time expenses in connection with the abandonment or repurposing of the Company’s leased facilities. On top
of the lease restructuring costs, the Company also went through a further restructuring related to costs
associated with re-prioritizing and reallocating resources to focus on areas believed by management to show
high growth potential.

5 Employees

The average monthly nhumber of persons (excluding directors) employed by the company during the year

was:

2021 2020

Number Number

Administration 8 7

Sales & Marketing & R&D 106 95

Total 114 102
Their aggregate remuneration comprised:

2021 2020

£ £

Wages and salaries 13,738,140 13,977,244

Social security costs 2,034,793 1,852,967

Pension costs 466,416 535,382

16,239,349 16,365,593

No remuneration or other benefits were paid to the directors in the current or prior year. No pension benefits
were accrued for directors in the current or prior year.
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LIVEPERSON (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

6 Auditor's remuneration

2021 2020
Fees payable to the company's auditor and its associates: £ £
For audit services
Audit of the financial statements of the company 44 850 26,250

Included in the above for 2021 is additional fees of £17,000 (2020: £nil) in relation to the audit for the year
ended 31 December 2020. :

7 Taxation

2021 2020
£ £
Current tax
UK corporation tax on profits for the current period (77,112) 16,180
Adjustments in respect of prior periods (17,523) -
Total current tax (94,635) 16,180
Deferred tax
Origination and reversal of timing differences (241,472) 96,234
Changes in tax rates (13,584) -
Total deferred tax (255,056) 96,234
Total tax (gredit)/charge ’ (349,691) 112,414

The total tax (credit)/charge for the year included in the income statement can be reconciled to the profit
before tax multiplied by the standard rate of tax as follows:

2021 2020
£ £
Profit before taxation . 801,646 740,220
Expected tax charge based on the standard rate of corporation tax in the UK
of 19.00% (2020: 19.00%) 152,313 140,642
Tax effect of expenses that are not deductible in determining taxable profit 549,938 537,843
Adjustments in respect of prior years (17,523) -
Depreciation on assets not qualifying for tax allowances 382 4,330
Capital allowances super-deduction (100,577) : -
. Deferred tax movement on share scheme (82,728) 70,313
Share scheme deduction (779,957) (624,331)
Effect of movement in tax rate (71,539) (16,383)
Taxation (credit)/charge for the year (349,691) 112,414

-18-



DocuSign Envelope ID: 125EADAD-A678-447A-B03F-B03CDEAD4961

LIVEPERSON (UK) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

8 Tangible fixed assets

Computer
equipment
£
Cost )
At 1 January 2021 8,238,268
Additions . 2,263,824
At 31 December 2021 10,502,092
Depreciation and impairment .
At 1 January 2021 5,169,005
Depreciation charged in the year 1,369,017
At 31 December 2021 6,538,022
Carrying amount
At 31 December 2021 3,964,070
At 31 December 2020 3,069,263
9 Debtors
2021 2020
Amounts falling due within one year: £ £
Trade debtors 97,764 252,693
Corporation tax recoverable 709,769 1,806,497
Amounts owed by group undertakings 7,391,165 7,061,387
Other debtors 820,108 610,213
Prepayments and accrued income 253,237 275,218
9,272,043 10,106,008
) 2021 2020
Amounts falling due after more than one year: £ £
Other debtors 100,000 -
Deferred tax asset (note 12) 298,073 43,017
398,073 43,017
Total debtors 9,670,116 10,149,025

Amounts due from fellow group undertakings are interest free and payable on demand.
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10

11

12

Creditors: amounts falling due within one year

2021 2020

£ £

Trade creditors 1,793,738 1,058,551
Amounts owed to group undertakings 1,039,264 928,210
Accruals and deferred income - ) 2,393,692 3,434,656

5,226,694 5,421,417

Amounts due to group undertakings are interest free and payable on demand.

Pension contributions totalling £86,049 (2020 - £169,939) were payable to the fund at the year end and are
included in creditors.

Share-based payment transactions

Equity-settled share option scheme
The share options issued to company employees are equity-settied options over shares in the ultimate parent

company, Liveperson Inc. Vesting conditions are based on continuing employment over the vesting period,
and the maximum vesting period remaining at 31 December 2021 was 4 years.

Deferred taxation

Deferred tax assets and liabilities are offset where the company has a legally enforceable right to do so. The
following is the analysis of the deferred tax balances (after offset) for financial reporting purposes:

Assets Assets
2021 2020
Balances: £ £
Accelerated capital allowances (489,964) (118,848)
Tax losses 487,176 -
Short term timing differences 300,861 161,865
298,073 43,017
2021
Movements in the year: £
Asset at 1 January 2021 43,017
Credit to profit or loss 255,056

Asset at 31 December 2021 ) 298,073

The deferred tax asset set out above is expected to reverse in more than one year which relates to tax
deductions on exercise of share options and accelerated capital allowances that are expected to mature
within the same period.
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13

14

15

16

Retirement benefit schemes .
2021 2020

Defined contribution schemes : £ £
Charge to profit or loss in respect of defined contribution schemes 466,416 535,382

The company operates a defined contribution pension scheme for all qualifying employees. The assets of the
scheme are held separately from those of the company in an independently administered fund.

Share capital

2021 2020 2021 2020
Ordinary share capital Number Number £ £
Issued and fully paid
Ordinary shares of £1 each 1,000 1,000 1,000 1,000

The shares have attached to them equal full voting, dividend and capital distribution rights.
Reserves

Capital contribution reserve
A capital contribution provided by the parent entity.

Other reserves

Other reserve relates to the dividend in specie received as a result of the transfer of trade and assets of
Contact at Once! Limited during the year ended 31 December 2017.

Profit and loss reserves
Cumulative profit and loss net of distributions to owners.

Operating lease commitments
Lessee

At the reporting end date the company had outstanding commitments for future minimum lease payments
under non-cancellable operating leases, which fall due as follows:

2021 2020

£ £

Within one year 1,062,752 462,752
Between one and five years 1,981,069 1,851,008
In over five years - 192,813

3,043,821 2,506,573

One of the leases were settled with the landlord after the year end. That settlement is included in accruals at
the year end. Without this lease, the continuing commitment is £600,000 falling due within one year and
£400,000 falling due between one and five years.
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18

Related party transactions

The company has taken advantage of the exemption from related party disclosures, as all transactions are
with parties that are wholly owned by the ultimate parent and are consolidated in the ultimate parent
company's financial statements (see Note 18). .

There were no transactions or outstanding balances with other related parties during the year.
Ultimate controlling party

The ultimate parent is LivePerson Inc. registered in the United States of America (Nasdaq:LPSN).

The company's immediate parent undertaking which controls 100% of the share capital of the company is
LivePerson Netherlands B.V., a company incorporated and registered in the Netherlands. The registered office
is Herengracht 124, 1015 BT Amsterdam, Netherlands.

The largest group in which the results of the company are consolidated is that headed by LivePerson Inc. The
group financial statements of LivePerson Inc are available to the public and may be obtained from 530 7th
Avenue Floor M1 New York, NY 10018 USA. The smallest group in which the results of the company are
consolidated is headed by LivePerson Netherlands B.V.

-22-



